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oU^il Sjbl fj-^>y l)L» <iLB £_*j -U— *J> i^. l) 1 ^ 1 ^ J V^' a* 
/»L«i*Li i«£ i jdl ob^jll ^ywi ^ Jlj M oL._jLJ.lj ^ijcJl jiLs<x4 jS'ly.j 
J .^.,^^11 •^lill ^ j_U£ i-»jJI i-x^ll oJlj Nj n> , .. /» . /»^ |j OiAijil 

.Pj^jil IJL* J jJuo L> J-siif y A*; i^Jil (oL»_jJj«1I j^lyj oL^SUJJ 
;LJ>^C-Ldl jJTI^j oLj£II (1 ->•■•; j Sjbp ^L^Jl IJL* ^L, 
j-o *p_ r Jl> i»l>c}\ yLfij> jS\j*j oUStil oLof J j~&\ f!-^' "^ **v»lj^ 
JjJLjS" o*L>- jJI *Ldl jjUu j£I^ LA£j 'V.j^I ^P^i J ^-IjJI LftjUjol 
Sjlij) jj-i« i-Jaju i-iJLgj i_Ax£J I aL»- dU JlS" .ajJuIaJ I is«.jjLS.I cjLxSUU aJJx* 
15UI C_JLcJI L>-jJj^Jj oU&l) jj^a^ J (pJLdl .^La, jJIj-j cjL£U 

*_JL*JI jiUi* j£l_r»j ol~£il Sjbl J i~~JjJI oLpj-^^I i_jbSCJI ,__J»*j 

:JtJlj*«JI JLcL-Jjk^i (12) JAsj-jlSj 

.JLdl jiL^. jS"ly Ja-k^j .b.ti-AJI ^iliJI J*«Jl 

.Jbdl jjUoj. J5"lyj oU£ll p .lv. 7 :dJliJI J-^iil 

.JLcJI jiUu j^l^j oL^il j t_iJijJI :aj.I_JI J-s«aJI 



.SsLaJIj <u>-jJI '. i j~j>\3~\ J-^l 
.vJij-iNI (ilk; j *>\ij\ : (J *&*J\ J-^l 

.(oljlyrtl as£l) JuiiJI :^l J-a*JI 
i_*oJ-l *.l^if j^-ixJl jil—s^w jSlyj oL^il j jvLUJl l-ujJu" lyiLJI Ju^iJI 

.iii^il l$*\y\ :oLx£U :j-t^ ipU-l Jviiil 
.pLdl jiU^ jJl^. :y^> yitll J-^l 
i^^jiJl oUj—^lj Ul^ll 50UJI1 ^>\^\ ^i-l «-AJjll JjU- JJj 

:U_a> t_^JaJ J^>j jjj f" _j^>ll {■& Ui" .olpj^i^JJ *JjiaJI k_Jlj>-l f^ci^' 

J|j .I-jjJI i-^ll Jl juo»- lJ_^ ^jub j Al ^iij ^ 0_^f of ^t 

, U-:JI jiL^. jSlyj oL£ll Sjblj «^U JXi. oLjIxllj oU£ll pU oUif 

jjbjj LAJI 5jb>l JLf J «JS^-JI J53 ^jUi: J^-t of ijfj . u ^ J5^. 

j»2001/7/1 
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17 U^^'j "jl^ 1 c>fr^» ~ 

20 y^y, _^ ^ _ 

22 Sjb^l v^t - 

25 LjilJukfj oL.jLdl jS'lyj oL^il Sjbl i^f - 

27 - CJ \^\ ^j-Uj^ _ 

30 Sjb>l o^U - 

35 2 us/1 j^j, _ 

41 ^^i ^l, ; jb ^| a ^. _ 

44 - jb ^| j i^,^i\ ^jj^i - 

45 J^>l* 

47 ^>1* 

48 JJL*.^£1\ ijmjIu.U 1 S *J}J\ oU.oJt - 

49 Sjb ^f, j i^^jLJi ^ jJL ii _ 

ijbiU £jJbM o-jlJ^I " 

52 iJljji%.a»« - 

5 4 ^^ Sjb vy, _ 

56 ijLUUjb)/! - 

59 -^y, y^i j_^ _ 

63 JaJa^ill i-i;y«J — 
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66 - 4^*a!j JaJa^J I «ilji - 

71 JaJ^Jl Ol^kij J^ - 

78 LJaAJl £lyf - 

84 -facias*!] 1 CJ^h>u£*jaj CjLj ojw» ~ 

88 ol^UI jSl^j oL^ll J JaJa^Jl 0d aL, - 

90 ^IjaL^.jSIJL.kJa^JI- 

(iLOlt j jU JS!>«j LjUjiaX(^£j>4j £L2klt (njlkVi »iif lilt J^l 

111 * Ja"l I » j-fi* — 

112 (ij'^l f Ja'd I <!*£■ j-^»Up ~ 

113 fji"ll JiSlji - 

114 ,^kJlt5iL» - 

116 OJ-I j^kill ^L/i^ - 

119 ^J\fJ^\* 

127 u ffJ\j^ f ^i\* 

130 oIjlp! J^j «-» ojS^ll J^lj^lj ^Ji^M JOI - 

133 oLojJUil fi\y>j oL^UJ a.4>Jj:-:M «---£JI (3P» - 

142 4.,o,h:'M Jail>l - 

146 L^JfcJlikMl - 

147 ^..Iv.tII jwdlj p.ltalt iiUI - 

163 ^^j *bjj-*j <~^>^ i f^fr^ ~~ 

164 ' ' i_jLkjJl oljJa^- - 

165 eJJijdl oW^-l - 

171 LjLtyJI <>l>^ *USll - 
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173 oJijlJ fd&Ll J iJLJIj v.^l olj-i^il - 

176 ii-fejJl jt J^JI JJL£ - 

jJLcJl jiU<aj» j£ly (J jj-LUJI - 

185 Vrj^l •— *tj*> ~ 

186 Vrj^l £pW<" ~ 

188 4~r>Jl (jS^j) ^j£« - 

188 3AL2)ltU3tt 

189 JUi yX» JLiUJl - 

190 SiLiJ I o^5 jilvaji — 

192 SiUJI oL^ - 

197 1>UJI vJL-f - 

195 tpUJl ^j_j*JI JLrf-l J^-Ijp - 

196 ioUNl SiUJl cjLL* - 

iajia>ii iVji 

203 *i^*^l ttf** ~ 

204 olS^I L**t - 

204 ilSjJI ^it - 

207 i>\ij\ 5JL** y\y> jf ol^ - 

211 ilSjJI oVUf - 

217 ^15^1 ^j^f _ 
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221 L_—Lil Lil^iNl 6^ ^.J^J cf'jJJ'j v^-Vl - 

222 Js^lj ^-1^1 ^ilj-i>l JLJ«i " 

222 ljI^I JQiJ Uii Js- J^jlu-NI i-jX. - 

224 uilytyl JUai J-Uj jL^I J SjS^ll J-ljJI - 

229 Jr-^JI pjfl* ~ 

230 Js*-^' a*j*J * j ^" ~ 

230 i5s~^ I *-**f " 

231 js-jdl jjU ^JL-t - 

233 j-^IUy. - 

234 JlLiJI j~«sll£pL.- 

235 Js-^JI ^)yt - 

237 oLjLdl jSl^j oL£ll Jj^-^JI - 

2U>bV! «jljl>2N iliol i&*Lttt Jjattl 

24i iaU- i*JJL« — 

245 cl>\j\jjA I 3U£l 5JL*p jvlic- ~~ 

246 ol jljil I il^l iJu* cs\jk>- - 

251 *4jb>l Cj\j\j3i\ {\y\ ~ 

25 g oljl^Jl iliftl -Uif - 

256 oljljill ili£l *JL* <>>"* jJl oLj**aJI - 

260 U^^ kLjj *iJ^ oljl^il I Cj^J- i_*JL-t - 

262 oljljill 3U£l J ikLJI (j^jjii ~ 
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(£)! jVI JUuVl t^OJI J*aiJ| 

267 £«Ip i»JUL« - 

269 JUbj-^I r _^ - 

271 4iU*Tj JUa;Nl v»j»f - 

274 [^[jjZLoj Lajj^Iip :JU<aj^l JJL^- - 

290 JLa;NI olSL^, »jli - 

296 ^lyfj JL^NI 6> ~ 

298 (JUaJ VI oUUl j f oL^.) JUrfN I jiJtf - 

301 JU^I c%« - 

305 (JLrfNI oljL^.)JU:Vl iJUi SaL) - 

f U^1uU>Ldl>$(>«j CjUoSXI 2LgU*LaM u-j>Oj .jJiUll J^ill 

313 a^aaIj 4^«j^jL« : v_»jjJlJI - 

319 <?\y.j 4-j>a=JI f-lyf ~ 

326 ijjjjixJl iJLuJl (U-I^i - 

329 oU^LJil jfTl^j oL£U j o^L-U l^M Jti\ ^Jdl c-JL-t - 

336 oL»jJL»ll j^ljjj oL^il j t jJLoL«Jl *taf *^ij — 

341 oL^Ldl ^l^j oL^il J alyVl *bf ^-LS (3> - 

347 jaUail i»Sli - 

351 ioU- i«JLi« _ 

353 oUloU&l - 

356 i^jiJI oL£il - f 
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357 iLLill oU&l - v 

358 jLit^l ol~£. -^>- 

359 i./»./^l oU&l - 

365 Lr^l/vwU-loL^ll - 

367 iw.jjd( oU&l - 

j^idLttl j.lLc*4^£ljy« t>u£ (PU1I JrnrlTI 

373 i»lp i*Jiia — 

374 (Jbdi jL^^st^y 

311 JLdl jiUw jSly uiUfcf -/ 

382 oUJI «JU*Vl - 

382 ^M-\ lJUa^I- 

384 ^yyi j ^i|j^f - 

387 ^jJ| L^-^fj JlxJI jiUa^^ly iJ-Ji " 

392 jJUdl _pUw 3*1^ _>>i" Js-I>. - 

395 ^1 jil^/I^^L^IoUld.1 - 

401 Jbdl jiL^^I^ v-^ 1 oIj^-jJIj fUSVl - 

408 (Jl>cJ I jiUaj j£lyi oL jlw. _ 

410 JL^I j^a» jSI^ J l^j—U-I v^t - 

415 jiLail S-<JU - 
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■ffl 



Jj£t Ju^l 



. SjbNl eiiLbj 

. SjbNl oNU 

. ojbNl iic-l» 

. ^ytVl pUL Sjb^l ii^U 

.^bNl^l^ 

.JjAs >l * 

.S;I:£U ii.jJ-1 ^jIjJlI 

JLilAJI s.bNI * 
.iijb^l iLUxJI J^l r 



Jj^sJm^) m 



■dL^V oL-J^I *Jkj" oV dJUi cuJu 6l~J^I (>Ji icjiS Sjb^l of Ojill t j£c 

j-o J_I>- jl «_ US' SjtaNI LjI .Ik — i oLS' U-gji <Lpj|i| ISjJL- JUo <6"L>. Oji^j 

i—ilxJI (^jj_. ° jj 1 jj— ill .j-* "^Ljjj <£j«JI Jjoj <L~~J AijJLs- L^JLi iijjJ.1 Jois- 

(r-LxjNlj ,Uj<JI ,JjL» 'J JLfljuj tOLb'.U AJ^siJ jlS Jjj -ojb^l *A* oLt.-J iJL&J-l 

.(JLojJ-l Lf»^4ic ajb^U f-jL-dl jjkJI J (j-JjJl jjjJl ^yJLiJI fJbfcJlj 

N -uf ^1 .SjLjVI ikiJ^lj JU^Vl <il£ J SjbNI wbf ,>• ^PjJl J^j 

jl J^-y <-ijy»J" ^jJLp SjbVl Jl^ (J ( jv!b-Lllj *.|j*il-l <j\j JuS"fj ?w»lj O^l -^^i 

rt-JbUilj ^Ull J-ft^-j <i«Jb AJLsi j\P Jlj N ejbNI yvHa.^a^i .aJLp Jii. jf J^Li 

ifj-JLx-o L-jjjc» U^jLo J^-JLj ajb^l 0j_ £ Jl liili ijJU Ujj .iPjilllj iiJb^tll 

' ■ f * 

jl-3- Jl o^>iu o*L>- Ji Sjb^l JLf j ^LJLiJl O^mJIj oL-ljjJI of ^ !A-^i 

■L.J U -nJI j-soL-LiJ 1^>-LJI j— iiJ A_jJ>-J t-j Jf jj iJb>T^J ijbNl /»_vg-i« oli IJJLj ,Lo 

.AjLpLJj Ajjli^fl *Z\jS- l.yj> jj clfljUjiCoj ijtaNI 

^f ((Service) a — oJL=Ll ^-j6 v^V a*K ^ M^f (»jbl) i*JLS" o*U- Jlsj 

a-AJIj iAjLiJb *_Jadl jf A— ^.jil £. J-«buj (^III /^H (^ Syl ^Jl i-JiiLl 

t$t (.^tJI jbf) J_vpVI ,y (Sjbp iJL£Jl o^U- JLii v.j*JI iiill J U ^Ul 
ia^iJL; lJj-*; of ^y* SjbNl of :(Fredrick Taylor) jjLU liLjiy Jji 

JjJLpj . iLxSof 4-4Jji> ^yi-jijfj J-£il> ^Jijj il^Vl ijf ^ JlS'lj *j cJby bl» 



(l) Fredrick Taylor. Shop management, New York : Harper, 1903 - p. 21 . 
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(jSs u _x^ «Jl^>- JiLi wdl ( _ f ^ai\ i J^- i]y^J~\ ji L^;f (John Mee) ^ byr 

Jd JU Lg-jf ( _ 5 _U SjtaNl (Livingston) 6j.:_.^>^J '-Jj-vj • f-*-=r«-»-U i-*-^ 

jjlj_jJLl /»Lx>c_~>l jLiiLij <i_jiJLSsJl J.jIj Jil— jJl jj—^^p-L <_»JlJ>I t £JL> t J 

. 4j4^il oM.,^-."llj 

£-*■) i^L SjbNI OUywi (2) (Kimball) Jj-^j (Kimal) J_*^ L.t 

ft-L<w.r> JaJI;^- (jJJL-JI /»1 — «JI «.J?"M jUp^I ^JJ ci«j*)Ul OlJLull J5 j^yj 

LJuas-) :Lg_;L Sjb^i (Attner) ^T 4_Lojj (Plunkett) c^_£Ji> <-i/uj 

t( ,-Ja."J I tJaJas^Jl) i~~oL-f olt-UJ ^-J- JLio j!A>- ^ L^i^-J oUa^I *J>J 

. (3) Gb4dl iplllj SJlllj h_ r Ll\ jLA\ ^ jbt^J GuliJIj vrj^l <^>JI 
vj, ^LJI 0>-£i Jl i-iJigij «^-l iA3_Jlj vryJIj (3-r-" ; "^j t» ; kv .- l \j JaJaAJl 



.12^ .1999 ^jjjLJl _>b :oUp - : c^.jJ-1 SjbNl j— -t .o**JI ji (l) 
(2) Kimal, D.S. and Kimball, Jr. Principles of industrial organization-New York: 

McGraw-Hill,1947-P.157. 
(3) Warren Plunkett, Raymond Attner-Introduction to management. Boston: Kent 

Publishing company , 1983. P.27. 
S_^ :,jL^ -JL&J4 ol_*UNlj p^Uil : i,b)l» fcaL. -<JL»p J^ J«11 i* (4) 

.23^-. 1994 «_~-JM 
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(jjbNl p^-i" J i-iLjJI ij£i r^y. T^j*' 




iJSLk^l j-o-si -LLLJl ^j-iJU ^1— JL| Jl^L-Ij J^JIJ^U y ,U JaJa^Ulj 

iJlliJl A-^)fl J ojb^l wj (^JJ jJIj i-alu^l J^ (j-wii' ,jJl ijli^l 

.iiU^lj Vrj^M (J^^JI c»Jidl <JaJi>cJi l^j hj\yilJ*i\j 



oLJL^j i_isU»j 





(ilij i*JaU <JoJu£) 

( !jU)!l r ^fL. oUj£.) 
L$_ilj JUL. j .4±ju> lJIjlaI j| iJjla J.J Jj^s^JU citlijJIj iJljJiNlj i-aJi^lj 

■0 j.o-".>~aj «LLoLi <U£-L»JJ>-1 «uJL«-£ 



.17^ -.2000 iSjwil Sjb :jU«>-.j-Jaj' JL* SjtaNl iSJL^- u&l jU-j ju^ i^jjpl (l) 
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■l^ijL^j il^Jiatj Vb^'j «L^^>j i^L*^ £-»■ ,>• Aj>£jlli$»aH .1 

.^...Ig^Jj iLjjLJjJLjj L^jLaI^Ij 
<oNTj «>«-jrlj <oL»j Jljj.f ^ pJidl J y|_^ U Js ^j ,2uaUt jjijji .2 

.iii^ll ijb^l JUpVI jUi^ ^Ul ^1 jj^j :C3^I .4 

^^Ip A-jjliNl i_JujJLi /»LilJ ijijL^iJ.1 Uj^j tS-pLsoJl jUi^lj ^LiJlj 
ijlj — ll j^ — ou ( _ r a — *JI jl c^S"JJL) j-j^J -i-ijjJ-i (ij^Lij *->-j J— siif 

:JhJl j*Jl 
.Management *Ja^l ~1 

.Manpower iLUJl i£Ju;Vl -2 
.Money Vjs^ ~3 

.Machines Z^?-Vlj ii/Wi -4 

: j J-i*if iJJltjj ^Lp iip ^ jj£s LgJLd (System) *U^£ SjbNI l»f 

jL^Li: ^j J ^ ^_llj <fl iftlj oljl^lj oNVlj aIj_1Ij al^_»Sl 

5jb!)U j k-; JlJj .Sxji_* ujIjiaI J-jU J-ft ^ ( _ySL<.Loj Jix^ (Interactive) 



.21-20 ^ .ob^JjJ.1 j^lj-j oL£JJ &jJ-1 Sjls^l ._,** .^yu* (l) 
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(L^Ojiii) i_Ji:Vl ,y> le-y^r ,y> Oj&j (Total System) J^Li ^ lf\ ^ 
• ( ° iSj^l *'>rVl £• J»ilA> U^ *.rr- J 5 J-** (Sub " System) 

L^lp. ,jil« jl ialpj iLaLi *JjiiJ ^J^J P»*P tji °jb^|l &^ A ^ La *^*^ P^f-J 

:L^o oJUJLP i_jL^V iijb^U 

t j_ J A_i Lr (JljLJI >_a Sjilj SJLsti ^j^kil ( _ y U Sj^ jU4 J Ji^i*; Ljjf -4 



< 2 >-i -. 



A^sj ,_/3- f-jj-iil Lgj^-bfi^l ikiJVl <sLS3 JaJaitj <^ry ^i -^LiJ SjbNI -1 
JLJijNlj aJIj .t.«M j-* ^Jl_> ££>Lilj l _ r — .^1 ^^-Ip al . ".pNL. -uIjla! Jl 

.LJb 4JLL6 Jl ( _ s *~^' uJjla ojb^AJ -2 

.ji_ r AJ 1 (JLp l _ r Jj oULJ^ ^jJLp ,jJai" SjbNl -3 

•ji^l *k-ljj JUpVI 11; Jj «cU*Vl 11; N SjbNI -4 

.iib>J.I i-JljlsVl AU<aji Jo OjljJl ,j-« 

t y J o Jk 1 M_s iCjUjLiil ^lj»j oLiSQ.1 5jbl fj-$i-» jp (JUjjJ~I <3L-" (Jj 



.11^-. 1999 c^jjUl jb :<jL^-.^LL.j oL,^ :<ijJLJ-i o»/l ^^f o^Ull ^ (l) 
.25-16 ^ - [1980] < [ <j.i ] 3y*UJl -.5jli)ll . j~s- lHp (2) 



19 



( Administration ) Uj» Sj^s oL^-f j jal^j JSLtj i-^L c^Uxis-u, 

,1^ iibi *-aUji ,^*J JjVi ?Jikvaili t 3Jbcj UJj .(Management ) j 

.oL.jLJ.1 jSI^j oU&l lj\M £,kJl Lir a*J| p^iil -i 

Li^-lj fUJI ^LkUl jf Sw^S^iJ LjuUJI oU>jLJI j-Jl^j oU£il Sjbl-v 

.i»LJ| cuU&l Sjbl :JL, .»Ip jXij l^ksjf jl Lfri'Ur^ 
« — sij" ^]| oLojIaII j^Ijj>j oL^il (j LLJI Sjti^/i oL>-l j j fl^oj ila-ijf-^- 

:JjU1L ( Management ) pi-k^a.. ^j 

J j_,^Ml JL**f ^jJlp tilyi^L <_aKj UUp ^uJI i JjAL Lpjlil ^vsu c^Jj 

A_o>-bjNI oL_~~.jil j *lj— iiJbsS- Sjjlil oLJj}-~« SsU J^»^i i£jb)llj 
oLp tijbNl ?~^>y.j (CjUjJbii! _>^iyj oLlS3.15 cjUuM oL-y jf ^Uaili 
j t-^Ui oLi IJJj <4_iJ»jJlj J^»-"Ji — > ijp^j y ^.r^l j*- Jjj— il <-">■ J 

.312 ^ 10L.jLJ.lj oUSCll Jl* j ;UjlL. .^4, <0L> (l) 
-20- 



«— o 4_;J» Cjli^P iUM ( _ ? Lp AjjJli Jl isUiNlj <4~s<i>i^Jlj 4-liJlj ijjl^l <U'ljjJi 

^J.a." ...U ,*-»^f j jS"jii jl ijX^II Zj>jJ- A»-*j (JJl) Ij CjLojJjJ.1 j\ oLx£il (»Jlc- 

iJ_o>j <>_^_i£ ajLjjJ «» _^inj'j .iJbijJLAj.lj 4. - .. ' . '5 U,i oLaJiM ^j^vjijj ■> ■/■ ,-"-^".'.1 

,J_»i^ j p Jjj^Jil ^yLj <uS\J rt-Aj^pj pL-JiVI *Lwjj Ig.i oJlpLuj 4Jl ^ -£■ JL 

.aLp J^-io jiUall jS"yi jf iLl£ll iJIjiaI 

j LCilSl ^3^. j^J.1 jl £-l£ll y_Ju. J*^ Of Sjjj-A> J>«J Jj^l ol/NI :>>Lall 

Sjb^l J ^^, Jl ojb>l <JL_**Vl jll-u ofj .oUjLdl jf oU£ll J^ 

Lof .CjLojJLhII jf oU^ll rt_U J Lsa..,a.-^U Oj^j jV i^b- Vj Oi^bjil Sjlil 

61 j oLjjLJ.1 jl cjLj^JlI n- 1p j l.^g./j>e^ jjjdl Oj^j ol j-$i J-^iiVl /wi^Jl 

^J-p ojjiill :5JU| Js>UJI J jt^UJI t5jb^l cAJup ^^-JU ?7jj>- ^Ju>- Jij 
jL£/fl <c LwJl J ^iL^NIj iJlJuJI ,i2JjJ| L^JL^LL-j j_^% iJL«LiJl iU^I 
((J ~_«j>dl m_sLDI <£Jjj_JlI J^«^ ^j-Jp JjJlaJIj <Ja*JI (JLp MjlsNIj <sbULIj 

■_« Jl ./>1 jfl /j J (jj^S^j iij t»>-lj Jgl..,t.'.,lL 6 «.h.".i>Xi (0 y jjt Cj\ ■ •/? ~>c-^ ULp rt-JjjJ 

cL_^pl_wailj oUjj ...ll (Uo^ lj-Ip ojJLjiJI ^ g ^jJ (P-IJuNl j jj.a../a."j '^J^^l 

(J j— isaijj /j j ►>■ j I 0j-*-g-4Jj ,i g ijJLwu J l)«^pL»X?-I '^JLp **-'.♦--*-* 7"J H Ojj^aXj 

J-j- lj JLp OjjjLs (4_JUjLi rtJiLft^V Oj-laJai£ <4_JliCJl ipUt^Jl (t-JjjJ tijj^L) 

.i*Jl>JJ iljjCLwiNlj A^_iJ I Oj^l (t-fjjJj cCjMSLiil 



(1) 



.313 ,_yJ tJjLJI jJlwail ^j-ii (l) 
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.oL,UI jSji jf L£JU L-JjJl UJI oL-LJIj .JU^I ^j -1 

■V-L,Vl l^Lik^j l^kijfj jjjll jf i^ll ^.IjJ f ui kia^JI -2 

l_^JIj ^LJVlj ^IjjJI Juoi J^U ^ _^| jt :L£JJ JbMjJI ^Jidl -3 

■rtJ. UjrJjjj iihill 4--&I il^ilj 0>£>"Vlj 

.s_^-^lj ^Ulj OCVI £U>j SiUiJlj flkJl iily. -6 
a. »"< a-»j lSj- 5 "^' oL^Ull j_SI^j cjL-^11 «_« oJ-rr oL5!Ap A_olil -7 

.IA JjLLl iUlj J^JI «Wt jfa ^ ^11 ^»l otASLslI i-lji -8 

.*Jj3^II cA^U Jl l+ojj jjjUJI ^IJlc-Ij iih^cil oUJJI ^jjl -10 

p^iij oipj^m jl* j uf .iU-i oNu a^ j oj^ jl*a! ijiipu 

I^jL Uj Jlo^i Sjli^l V>-*f <Jls iaJL^iil 
>LvJ I t^ijj la 1 1 V g --■» jjJ Ij <A_i!b>tll 4-ji-J I i_ij j_iaJ ij ol jocJ I i-p-lj^ - 

.Ls-jiy^\j JLpUi^-^lj iiliJlj ioLaliVlj 

t-Lj^I j^Lx* SiLJ jJLvai" ojbNI of ti~>- <r&^l ^A* ^ JuAJl jytxll - 

J_ojJ I ^Jj-b £-» k-^—bi LC L^-J Loj 0. M \" . \ I j t. g o^ . ' i (_5-^ J*j«j j 



(1) ... 



.314 ^p iJjLJI jJuail ^j-jij (l) 
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VHU-^J 'g-J-^lj ^jlj-^l U>-i Ojlj-JI J_JL>iIj *iDJj t^bj^l j-s-oLc- ^Jjiaj - 

.LgiljJsl ,j^JL>id 4-<JiJ.I <U^-jjj aiLi — 

.ily^jil^J-ljiJlJbJl j^- 
4-JL^ j^f ^-^-J ^j-»^ 5-^^ I v^c_jJl j-jjL; JJl—j ^ iJL-j - 

. (1) oL.JLiL| jf^LJi 

.Sj-iljdl 5_oU.i jiUaJU j-*i«j ^.L_£lj JUi |»ijL!^^| J] Sjli)|l ^^j 

Jl tpjj; L*5 .Lg_i iLUJl h r iJ\ iSydSj .iJiuJU i^a^JJ iJlii ijl^JJj 

^'.Ml Jb l> { V^i <ib 'J^l (j* ,>"f V 1 ^ Jb «C&U*JI oL^ju ^j 

iLpuiw j <~^Ijj- S-u ^ . (3!>UJI jk; i^-j ^ iijb^l i~*jhf ^'^j 
oULiStJI ^^Ji^j .J^JI oW^I U, ...,.-J jj h-. fliu ^p SjLp Sjb^l -1 
JM-? 1 - (>«) kA^ia olills ,jjj&j l p^-j (OliUaJl (35UjIj «*jj-i-JI oljl^ilj 
.oljlylll il^ LuijJl iJUJl <j!>U ^j .GIjlpNIj J^tJlj L-j>Jdl 



.22 20 jjrfS <,jjLu jLi^iaj c(l)!>L^j Jl»^ < lS ^>j 1 JA (l) 

.(Sjysj-. j^p «jj)- 1995 <oL.jJW.lj jSI^j oUSai ijbj ..yij «jL> (2) 

.15-14 ^y> •(jjL- jX^sj> .j^ij «j%Jl(3) 
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^j oIj^IL, Lsjlly.j A^lUj oLo^Ul ^^J| ^ ( uJuio'_, 
Jj-U-I aLjfil JjU^I ^ ,^-j .Jyuj ^siyj L^-i^i __t__,j]| 

.iibill otf^llj J^LiuJL) 

Sal-ill olj i4_-j_L. l«____ ^ cJLS bl L.jdL.j ^ oiiLi j^ Sj ^| -4 

VUVflj i^U-Wl JL_dl oLUp J L^- Ij^c* A^" SjuM^JI L,Ia)|I 
^L^iJ _j_.aH ^j «ijL-_i)ll i^^JJ ^UVl >U-I ^ i^JUll ijbyi -5 

■£jj-_U £_£. 0^ _> jlj-i-L. J~o_ _jj| ^j ,-fcjjU i.j_AJ| 
SLi- _L.gii «l^>_i-j ^1 ^ T_-i>j tjLo-. o,U* A^JbJl Sjl^l -6 
^j_iL. 5J_,i £*-*_; of o.-plk^l 4_JI^I 4__jb^» ^JL-Vl J-Aiy 

xJbJl ^L^l J ijl^l i^f (2) Jr ^.j in <-iLjj jvhL, 
-^ 'Vv^l iji^-l J j_^j jjv-5 ^ LgJLiUL. Loj oLSLJI iAp j *i5Ul SsbjJl - 

.l^jlajj U -lxJ^-Jlj ijljll ^-U-J J-.VI (Ij*-u-NI Sjj^ v lk-, 
jj^— >.j t^LoUJi lSjJLJI y> iliU _ij_if |>|j_i__.| Sjjj-^j oUJidl *->_»- __>L_I - 
^J__-_j SjbN a__>_U i_>U-l Jj_>- Lc tjr^l _»iJ_^___.Vl 11- i*^ o^lSL^ 

.oM_C_il -Jla /w JjUJ I 

*_J__Jlj i->UjJl A_j*Jkl ^g.Jjf j^J-Jl y>yi (U _j\5CilHj i_Aola'.U yu A*--} I ~~ 



.19-18 _^ < 2001 ^£ill jb :_U* -. ££>L«j _jLj_J SjbNl . i_AJbjj ^J^ (l) 
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.Laj\Pj jU-^i^I AjJl^j oij^rl Oi*- ;>t;:j . "U»^»-l oL»L*Jl a-J>j <u»jm 

4»JL. WJ-I C^*w>f III <£&^l JSL-j jjlri ■ ■■■■■■■ 'JjjJIj JM u Jk£\ 5JLi - 
(J 4_JLpLLlo CjI 1» lg i) IjJajj .ojj—ajj "LJUaJTij <tljjl ~»i*ol LjLjj (_$JLp-Ij 

jLi (dJUJuj .J ./j^l 4>-_jJI j^ *jjl.iNI aJLjJI j-^Lp- a^*^ fLill ( _ 5 JLc- Sjili 

:LJbJI jIjla^I 

Lg.(L_^'Jj ( A-^NI J- ^ ^ i-j»-j]y£Jlj *jj '":^J ^^ ^j'j^ tbUi-il .2 
jj—a «Uj_-i_jll JaJaiLl JLjj.o ^jifr (Uj<j ^Jl 4j^-lJl oULiS^JIj CjIjJJlM «L«Jj .3 

L^o |t-fr^».-.:j 0^1*11 <J-*=J^I jL^-NI Jt>U ^ dUij .iJlwU-Vl jjl^ Jl>-I 
tjjL-^dl 4 — \\j\j i^*sj4->- j^~£j t^Ajj-irfj «j^_jUIJjIj j^JUliOilj 

.<JL»^>lj L_djU9Jj OU-^l j^ 4j (jj- J-4J L**3 4^>-ljij }(lj 
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Cj* 'J^^ 1 i£j=~AI Ji ( Organizational Climate ) Lf <Jksl\ r-LiL JuGji\ A 

.tlj^ JLp- ^jIp (^JloUJI i^sIJlaIj 4,j.tt.JiiJ I lJUa^I J^ji^ ( r*y ,J . '(^ 

oLJLiJl (Ji-ij i-?-bil 4_JljJ,l Oi-lJ «L^ — »\Aa\_j i-^ll ^-lsO» uy.j ,t-$ilJj>>lj 
jt i_;^il 0j_5 cJ _U j-^i'jJ (jgj — il <J-«l£lll ( _ 5 *Jidl jJ^JaJI £g^> o-ij^" -7 

"ur&h <jSj# u«r— il <>J .oUUrlj alyVl tfji-* c> o^j^ 

.4JlS J*jJI Jui>".l ijliail 

( Effectiveness S-jjI^I LJWaJIj ( Efficiency ) v^NI iU£JI J*«^ .8 
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(1).. 



Jl ^ ~Z of ( ySs i-jjliNI >_ijUi>jJI of (Fayol) JjA-i ^jj*. ^ 

.ij^iJIj <ualll ijl^il Oy^. ^■Q-L^.iil cjUUjJI :Uj!j 
.jM ... oltUiip-Nlj i—iJLSoJl jjAij iilbcdl iL^>Lfcl oUujJI :L^«L>- 
iili^Jlj 1 j..^; , :Uj <L^>-jd|j j^Ja^Jlj JaJa^eJl J*-1jj ^ijl^l oLLjJI iL-iLu 
jj-s (Urwick) viLjjjjJ JIxjJ aJL«jj (Gulick) dJLJj^- yjj .aU-»-l Jiij 
lIAj^W oI_^j«j /» 1937 />Lp Lil^ L>t«3jj p-»jj>j ^^Ajj ,_jyj jj-Mjj d»As jlSof 
idlS ljUai>-l LgJLp l^ilM t—iSUij i*~~j ojl^Nl j^Jcs- «ui Imp- (ojta^l rtJlp jj 

: (2> JUI _pj| J> ^j <L_iiUi^l oJJ. JjVl ^j>l ^j (POSDCORB) 
P = Planning = Ja_k^JI 
= Organization ^..kd I 
S = Staffing = <JL&y) \ 
D = Directing = vrj^ ' 
Co = Coordination = l j...^ , -"J I 
R = Reporting =5jyldlj y„J&)\ iU*j 
B = Budget =iJljil jIj*! 



(1) Henri Fayol. Industrial and general administration.- Geneva : International 
management institute, 1929, P. 8 

(2) Luther Gulick and Lyndall Urick. Papers on the science of administration.- New 
York: Institute of Public Administration, 1937. 
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J^bcll j^f-Jrl t_jL-S"l ^j iyUlj idll Uijl^. Sjbl ^y^- jJLp ol— jll 

.(Continuous) o J ^-»..Uj (Consecutive) v 1 ^ 1 

L*^ 4 (_$j^JI ijjIiNl iJLuJl J i^-ji oUL^pj oULojJI aJu Oj&j « oU^ljil 

: JU1 JSLiJll^kr 






jj-jdljSiLiJI 



kJ^JI 




JljUAiPl 



jjjliJI aLl»l 



(iJbai oLUJl) (5^531 i»l iJUJl 
0LJL_*Jl Ol5Lg_9 . LjU (Problem Solving and Decision Making) oljl^l 

•l£^l ijb^l iJUjJl ^a Lj>j3 LL>* J5 O^Jb^o" &y£~l\ 

.ib'^JIj i-l^JI f-b'-'M 'JaJ^^I :J Js*a «i>l ijslfc, :¥jt 



J ^«JJL| p—i-dl o>jlj J c~.Ji iSjj . to/JI J ljb>l UOl . ^jUI jj> . s>« (1) 
./»2000/i 1/9-8 «bUj-i jl*J-I Ju* i — *y iCU* - &>ji\ 
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ijlj_il olj_iVl «A-jjaJI i^j.—'M j^-Ljj^II : j J-i*^ A_jJLyiii" i_isLtj :Lul3 

(2) 
tTooljJi *Lj tOJ ..A.,>JI 4_pL«0 i l y>\j— i-H\ Ju-*^ tj-^Jl Jl^-^jj ' UAi-^-H -1 

tikl—Jlj aJ^.....U Z> i^iu tJ^jJI olULii £z»J-j JljJ^ J-«-^jj •(> -lau) I ~2 
«— . .jJd I i^jJI oLij^l tp-^a-Jl .iaJkLJil .JUaJ^I <jL^Nl J-4-ijj :_)iJ-l -4 

jl »J «_J>t-^aj t_^ ... 071 1 tjjil .all (tb jl j^-Ajui *\j&CL~»\ |Jd m.jj i_ili J| — 5 

l>LJ L.jlp <*1970 *Lp ijb^l ( _ r — -I *A^ J :>Ji>- Jii (c£p -i ?rjy>-) L»t 

:iJhJl j-J-l oUUNI rtjjb^l aJUjJI ^L«J JjUL. JJb^. 

.ilSjJl «ii^.| M,h::ll JaJa»d| - 

.£jli,]| ijiM t^lk'.JI ckJa^lil - 

-ili^ll M^sj-yJI <LjiJ9jlJl p .. ialj I <JaJa=^Jl - 

.JjJL>tJI ciili J I A^p~yS\ n_iJijlJI J( »Jillll <_kJi>cJ| — 

.(Jj^wJ.JI <i)lijj| tjjj-l irt-JarJl iW.la^dJI - 



.1996 « oTj^Jl c~h. : ^.^1 - . ^bll <ijb)fl ^1 ,>- ^Jl_p- .^^Jl JJ^ (2) 

.15-14^ - 
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,. (1) 



: L5^i L*S Lg-JLi <JL~* J& i^>.j ^ Sjli^l ^Ikj Uf 



Planning 


= JaJa^Jl^jl 


Organization 


= r hv;il:UL* 


Directing 


= A^r_fi\ teJU 


Coordination 




Control 


2 


Staffing 




Budgeting 




Developing 






<VUj£.j Syb^l iJUJI rA*) 
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■ 4 lV.ll jl 4 Ijll (C^"..,.,.a Jl tip>L»J--| fCy .„_, 

O- *>■ jj-a Lft^ La LA 4_ >-uJ j <ij\*{ O^fLi AjujI iiL* jl p-fciuu t£jj 

^j ( (i_abJI Sjb^l) *_-,! «_Jp jJLkjj <^UJI fUaiJl J SjbNl J-Jai' JU -1 

.UjjPj oLytlj OljbNlj (jJUMj OljIj^Jl 

j_a>j «(J o^^ll Sjbl) -—I LOLp jiku ^UU ^UaUl J 0J b)!l jjJa; <JU -2 

•4-Oi-lj v^Nl c/ybtl J UiJI j,> 

iplj_JI J-jl* ^l Jl vJji^; N ^1 oLJillj oLil j SjbNI j-k; <JU -3 
L>J^jj sju>JlI jh-VI 4_l* J^l. LJjaJI oLJUl J SjbNl j-Jri JU -4 

.iojjJl JjjJI iicaU- Jia 4-A-Ji^lj iJjjJI oLJilj ^La^aj^dl 

JLi-l J^Lo (L^j^Lfj U-I i_JL=»- a~^ j t&yry ojb^l of JjJLlI t j£jTj 

-L-pU^I oVL.il .JL2JI JUW .^.JLJI JLtl ^jUdl JLil .^LwsJl 

i^ L t y>-sij 4JLi ijJLwirJI l-JIj^I J ojbNI J^f N.La^pj iL^LJIj 

•Jl - qL..j^I «jW «-i-JlScJL j-d I <oLI_J.I aUpl :JjLdj t2LJUl5jbVI-1 

<oL.ji.Jl <olj!>L*Jl cJ_iJI <i_ HU jdl ^Ijl^_^NI : ( _L_^j:ol>i , iflSjljJ-2 

.Jl ... iLiLj^l ikiiVl .^Lo^l JL^aJI opLlJI iJiif 

.Jl ... ^j^JI <JiJI «jl£ll <iL*53l :Lv"MLf ^ji^l^JlSjbl-3 

<L^JI ,SajJL| .^LJ^I JLp iAS^Jl (u r4^>l Ja-k^l^Lj.^LuVISjIil^ 

.Jl ...iuldl 

.iiJb>J.I JiJl JjLj jjj^k 
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i^. US Sjb^l oNbf j^i^ i^sL^p *U Jjj 
^^1 iv J^ ^J^l oUMlj c^S^UL ^UM JLfcl yfcj : JjjJl JLfcl ,Vjl 

... i-JLJl 4->r^ai\ 4-oJa^. jf ( _ 5 ^JL=J-I OjLdl ^Jbf jt ijoyJl OwLU j\ SJl^I 

XaJjjJI SjbNO JLfcl li» J J^u ^Jl ojl^l ^-~ij £1 

jJI SjbNl ,j*-^"j coJLp- ^Jp 4_lji J& ^LM JLfcl jjkj :iJjjJI JLf.LulJ 
SkJL-JLi 4_j^5^t d)j_So Lgj^ I^lij c(iuiLJl SjbNI) iib>J.l iljjJl S_^>L jLci 
SjbNlj i-SLidl Sjb^lj v^j-^JI Sjb^l tf^UI SjbNl J*-SJj .i]jJdJ U*JI 

£1 ... ^yUlj oLjUJIj oUiilfclj oURalL :iljjJI J^-b JM JLfcl <tiJQ 

jJLiijj f^U-l fl laSll L\> *jA> jJl JUpVI oUjj^a jf .^LJadl JU- :UjIj 

.(i^UUl SjbNI) jf (JLp^I ijbl) ^ik^ l^-ljbl J^ 

ol iLSjJ I JLfcl IJla ,U-^jj ■■<j.j>='-I jf V-bJl jt i~frU oL-Lj-l JLf tLicaLv 

.iiJbm cJUuJAj ^\j>-% obUNIj 

SjbNO U SjbNl ,^— Jj « LS «J*iJI ^UaiJlS «4a1i>JlI i-plkiJI oNLfcl iLv»U 
(i-pwJI Sjb^D t y>— Jj lcr ^^JI ^LkiJI jf cGL^jdl Sjb)ll) jt (wLdl 

.li£*j 

JLp ^ jJI ^isUijJl £*J* 4—^ La Sjb^l { y>— j"j :^L>jJi oMLfcl :U*b 

£1 ... o%Jlj ^.Vl SjbJ <oUJ.I SjbJ :Ji. Lp>; 
jUt :JUI ^^Jl ^ ^ L-JUJ^'j SjbNI c^Lf of p-f^. OhU 
Jl ^ jJlj «JU*Sl SjbL iy ^J L. ^j .^LM ^LUJI oL_> J LA-ki- 



.32-28 ^ <JjL- jJu^» .iJL* (JajJ-l jup (l) 
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ol_»~^.jll (J L^ — i^su JLf-j liijL^ j\ 4-pL^» j\ aJjl>- cJl^ <-lj-j i~4Jl <JJL£ 
4-jUl i> i^ 111L.J JUpVI Sjtyj UJI Sjb^l j^^ ^" N ^1 ol .jil 

:Lj> Oy-^jj ijvp^j Jl ^ J^*ij »jbNl oNbf (»-^jj 
j--iii *-«-Jj Public Administration (*LiJI g-l. laSM Sjbl) U*JI Sjb^l :Vjl 
.iibiil 4_.^&L| oL- jilj yljjJlj S_#>-Vl J^ <y> iJjjdJ U*JI i~»LJ| 

•j^! l5*j business Administration (^liM flkaJl Sjbl) JU^Vl Sjbl :Luli 
U-jMoj I^_j;UU- i~k! «j^| J| vJjigJj ijji*ilj iilil *^t| oLpjj oLJU- 

i_UiU j_*ii; jj i_«LJi SjbVi vJd^J vi*-*. A^L-Vl iJlJUkVl J *-Wb^l - 

jSIjoJIj 0L—3II JU J UJI SjbNl jJai- c*j>- .J^l JU J i_J5b^| - 
^ULl j-UaUl ol — -> J JUpVI Sjbl jJa; Ujl. «(fl*Jl ^UaiJI) i^j&M 

L^ «L-LJl. 5-.UJI JjbNl jJtl C~^ «£$!! v-JjJl cSyJl j ^i^Nl - 

.^UiJNL JUpVI Sjbl yb 
r UJl g^l J_b j UJI SjbNl J^u" c~~ <^yUJl >^l J ^j^^NI - 
tf^ ^Ul f lkJl JJi J JU^I Sj bj J^j L^. *jjdl UiiM jjvilyj 
J-""" iP^^ Cr^ '*Jj» P'\ o^3 L. ULp ^11 SjbVI ^JU oljlyj 

.l*lk joUlSjbNl 



.16^-1998 a-U-l jb :jL* -. ijb>l oL-U - jj^Tj ... ^^ «o>— <1> 
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^jj> j WJI Sjb)ll J** ^ ,U-j| Uj j^j( ^^ j j^bs^i - 
J JL^I Sjbl J-wu Uv. «*-A ^j U-^JI ci^u I4J ljUp^I J^oj 

l^i^JL UJI SjbVI oljly /u ^ .oljlyJI jUil J jus^Jl i*.^ ^L- - 
i-jaUsil Lfljj t> - JJ-.MI Jl JU^Vl Sjb[ jkl Uw .o^aULIj i JuJ\ 
.(_Ai»ijjJI ^ iajjuj J^b J**^ W»^4 *Jr" *-fy*yj 

.SljLJ,lj iJljjJL o^UjiII «— ^j « ( «-«^l *-»j tpl-^j ii-Jij aUJI JjJJI 
j UL*JI JsIL. fj± 111, ,jl«Jl L^iju, y> pjJI tyj JUp^I SjbJ U 

JL**Ml Sjblj i^.Ull SjbVl Oy. Jij^l V^b c^* u* (*-fr^"". J*^— =i> 
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viJUi ^j oco^kl oJl^j iAJl i*AiU r)j> O^O^J. (jujliNI J OjJUjJI -4 
"»j^£3\ ol_*Jidl <Jl_* ofj «i*-lj oUai* J»LJI f-UaiJl CjI *j* of JJ -5 

uf Si I JU^I JSUjj oUjJUll ,>. 5L-. «....".l y^, fUl ^Uull of JJ -6 

.JUU^IIj LJy\3i\ h\ij] oU-^Oyjb)ll US' -7 

d)f *—» t,jcl>\y\\ 0« J^? ^J ^*j" oLai Jl4U«j fUl fllalJI i_jifcj* of JJ _ 8 

.t^tl^il (ju (Ji^^Jl f>**i pU^ P^J' fUaiJl oL^y J >-jit>^il 
•"^jj ^rJ fj fe; 'J V s * u- *u*»)H iJUJl oL-jli uMjbJII US -9 

?UU ^f «,y f t 1( JLp !jb>l Ja 

( _ s _lp Jj—a-lRJ l$jf »i~>- Jj* *JLp tj\£$\ (jf Jl^l (J uWi^a^dll jj^LJO JjfJ 

i^S^LJl oU-ljjJlj ,. .U:-\\j JaJa^JI :Ji- L^Uf ^^i*, J ( _ f *Ul ^*Jl 
ijblj .oljljJI 3l£lj «i-UJl ols%Jlj .(^^1 ^pj ufj^ f>"l^. ^V 11 
r 0l-»^ *-jSS- »_1p ojb^ll of OjJ^ijj .oL-P^tfjll jjx bhjJ^j jiJU.1 ijljll 



.20 ( y.-.1994 ojy^l jk :jUp -.Jkjii.1 ijb^l ~j>Uil -.^y^S »— 15 juj£ (l) 
.16 l _ r *-.1985 <,Jjij2l\ :jU* -.S^Ull Sjb^l --ty^ijiJI **-l» JUji (2) 
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.(NL.J f_£i 
i> £J,l j^j <r Jb^ !»|| c-lja (> £*ll ^ *jf i^ ^j-U L,f 

^_J I ^^j^J Ij *j-~J I jAUio j!^ ^ ^j^-j <4iiil pjl^J I J%^- ,j-« 1$j jy^ I 
,Cj^5L. ill J-=~ j oL-ljjJlj ti>UVlj v_JL-Vl ^'jf pJu^-Jj <v'yj ^■k-"-' 

j_3- j ^_<JL<JI *J1. ?tJl iwJjJLul <»jj>ti«Jj *^yj < *"^'' 1 r»-i- ttl ^- a j tPW*j V*-" 1, 

^LJiJIj JL_jJi^dl ,_ylp ^LiJl ^^JL-Vl yj 'ijjl^l < — i51_^il i~.l_pj .c/ASLllI 

dLiij <iisJi_sMj JLoliJI ojiLj^ij oJL_p-ly *J *I* Sjb)ll of oLjJI (^^jj 
^^Jlp Ij-JUjJ Oiijl^l (»Lof SjjbU- Oj£J ojU» ipj^j? «-££ iA* tpW*j aply 
i_»^> Oj_SUj cijjbNl wli&l J*4 ^^.J <j^"" jf «- i i^ ^ ^d'^I tP^-b 



.18 ^/» 'L) J .'- , *' > l , ' a " 't^J^T' ^-*^ ^'' 

.16il4 jy iJjL- jJUu -.(3^*11 j~*>. (2) 
.36-35 ^ iJ>L- jJuoj .v_»L-p a*^ ,^2*11 J-p (3) 
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.ojbNl (jkj^jja j <LLa. K .a (_JjL>cij /»L-SJ I > ■ n ./} 1 1 /~« — 1 

.1...J ioAp- oU-oLLlj oULSOl j rt-US SjbNl ^L-ljj -3 
J ^1 5^1 iijJL_wJi Jl^i*; iL^jJ JbijdL. SJ-^-T SjbNI J 4 .-.ill e-Jl^U -5 

jt-^J «_>bNI J}L^>- ^yi £ljc« mjLj Jl Jj^jJI (jf (^ ojbVl) jLojf JjAij 
,J-»-*Jl olj_kp^ jL^>-lj ijjtaNl CtUljS^I W......i' jlj iSjLjilj ijS~\ Jjji» jjP 

Jl <J*Lj-j ^JJI tijbNl ^1 JU J ^JL" cOL^IjJIj ^ailkjJl £pyj J-~^Jlj 

It tiiLi olij-^Jj olSjJLij aJlijj obU «uX^ IJlaj (rt-Jidl ,L>-b LjLjIj 
Lg^ — ij v-ijj — laJl oj — & « — » Lol icJJ i. *y>j elS'Sj UtfLi Li Lil_-j-t t-JLko 

(J ~*J^-\ J f-^\ jf *-»j*il o-trr^. J- 1 ^ 0-^' ^ ^ 'OljLjil J-Jai Jj^ 

Sjlfilj ^Ijlj)II f lJb^L-,1 Jl Ljb UL- jJI SjbjU Ij^- ^ IJlaj « t bVl 
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.oIjuh^I i3^>*J ijjIiMl ij^Jrl (J^i*j 

a Ulj <1>JL£ [pL» j\ J^-ly U> Jb--jj Mj «LA* C..mJ ojliNl of Op jij 

ij-^i ol&« ,>• >-ik£ <^UJj ^j <*-f~iif Ohj^)" "^jWtj V^ lM ^^ a* 

.L.L. a£ U^-^ ^r-^ij W^. ^ i^-Jl i-»jjU\ f-ti J* J-^^J «ub J* 
oL~K*il -*J 0j_& Nf i_^ji <L_j£NI (I* otf .^ SjliNl of Jjii LaiPj 
JL- SiJSj <f _}>. Li !jou Sjli^l j of(Koontz) J^ ^^ «,b)|l JL* i-i- 
juJI j-lrf of ,> <o»> ^-J^ 1 lt* 1 j^- ^ -^* *r-^'j v^'j ;L " U1 

Jj <4_U tpL-j JLply Sjb^J of ,>*£ 4( yj ^U ijb)ll of JjiJl j&j 
i,b^l iJUiJl JJL£ of j <v^-^l Sj^Ij Sjt^-I Jl U^" &4 "-^ ^i 11 
j.. ^pNI if** Ji^3 N l|it US rtyb)ll tP^fj JLpI^I j*»jJ v^ &>* N 
^ iL^p^l J^U ^ Jibo' Ulj .w^iJI cil^iij .iljJillj oljjiUl ^> 
#>Sj L**jU*i Cv^-ill oljW-U) j (a^UJI jlpI^I) Ovi^ 1 OyU 

^^ Jlp J^U lJU* J^- l^t JLp i^il Jlli> I3i Uf A*- Wit > 

IJlA ULt Sjb^l op .o^Ullj ^Ul Jt. *V ^W- 1 l> ^W" 1 -^ ^J 1 ^ 

."^o^of^N^I 



(1) Kootz, Harold. A model for analyzing management.- Academy of Management 
Journal.- (Dec. 1969). P.420 
.19 ^-.1989 .v-Url jUH "^jj«. "■ s »'j r 1 ^ 1 ■ ^^ - ^"^ ^ (2> 
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( _ s _JLp i«JllJl Ljj^iiJl ajd-\j ti*Al-\ v_~*ljilj <<UpUI (-ijLuil ft-^jjJ jilji 

(j_Ji^ JLJLij t LS J>t^9 .o.jJa.:.) /"-Li* (j_L>- (j jlpI i~j Lc (Oli^bJI -^ v_*J» 

.A^-j J*jf ^ iJIJUh^l 

U— ^i rt-^i *~4* °W*^" ^JJ-* 1 cs^yj '(J^ t -r4J J -' til £^J ^fr! l -*^*i' 

Sjb)ll Of C-jJJ-I ^>f^il li-A Ojj-AjII Iw : ( System ) *Uk; Sjb^l 
oL-LJlj Jlj-^lj S>^_>-Vl j iljJLIj ilji^Li J-us j>Jt cJSUjl. J i.lla! 

.dJJbj .SsJLst »J|JLaT J_JL£ Jjfl y ijliNI SkliVlj Oljl^b JUi ,jJI 

• t^j^Vi A-PjiJl LfuJajf (J^ 

1 e f t t 

t b^b r^s*' — *il (^T iij-^r 5^— -j L<L** V_jJjl»j U—.lj l'jg^« coljbNl 
<J J-LSou fl_tJ ^ oUjLJlI £\j*j oL^ll SjbLi .ILL. 3j_^Jdl oUUNlj 
4-J^j> ^j (Ssj-idl iJIj_*VI J-i*il J^liJ jS^-ij J*«: ^Jl i»JI «uJiJ 



.24-22 ^oUjLdl j^lyij oL^JJ iijj-l Sjb^l tJ ** .^yujk (l) 
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ijMj .i-i-^Vl vt^il ji ^ ^jj ^ ^ ( ^^p ^ Ujl5^-lj i4ii>.| 

«-*^M ^»j i5j=-- «jl* «^ -Uau JL? ^j .i-Up ^^f JL> JjJlI i,yjd Ij 
4_-^ obl^lj oL^ Jl L*jUpf s ai fc*. ^j c^.juiiJ.1 Jl ojusll 

U) : JL Lc >^ l^Li oUjLdl jSI^j ^L^il Sjbl LcJJ JL-JL 
oUlS^NIj oL^Ul >_£^ jf oLiSai ^ .J*>L ijli>l i*~l* ijjb£ ,Vji 
oU£ll ojbj j-* L_A_k£ JUJsVl oL^C Sjl4_i «l^jj Wdl iyUlj iolll 

jj_£il ^^-Jl^IjJI ^_*iil jp Jjajc jLjJ of lf£* Nj (Aj"U4^ ybj jjjJuIlJlI 
A-c-yJ? {j£- ojLp jaj irjJLio oLojluii j^lyj oL^il J tSjbVl J*jJI iUJb 

.£1 OulJl 

^_» jU»l j Jaju" oljliNI ^ U^p Ji» oUjLJ.1 _£ly.j oU£tf-ojb+ »UjIj 
,^-wjj »4 .a.lgjJI cAjjI. ««AI sJjuj iiksU.1 oljbVl ,j^^- t r «*"i 'M'lyjj^l 

i_,_^sai i,b^l iJiiVlj OyiyJlj ^i^Ulj ^1 c .UiJli fljJNI i>lyjj-JI 

4-^>ci4Jl cjb^lj .Sjb^J v"j ^p jl wA-i ybUi-j L£"j ybUiw lib* iLuwjli. 
j-S'ly.j oL-xSCil J^-li y»Uill oIa Ok Oj 1 ^ 1 0* t/ ^ <J* J^"" ^' t/* 



.313 ^ <ob>Jilj oL^il jJLp J i-JJL. I( ^j «jUp (l) 
-40- 



(VI I -_>!! olil£,lj oL-L^j iLJLiJ f UI »l j^. Sjl^l J^; .L^U 

.t-ijjJiJlj oL-LJlj iLJUJi 
: (_y*J •j^)" ^^j^ :jJ ^ J^lj* " JLP iiLlAj 

.<ui J^»j<; ^1 J lil jf J-wJl *J«-i.j OjUi" SjbNl 04J? jf :UL* 

.U jb- Jl ^1.^1 L^-^Lf i_ik£ J Sjbyi jf :Llj 
ycLkil ^v_, (^U^-Nl ^JLp L*JU>- jf) Sjb)ll £lj_;f J-S" J Ujy ilLa :L^U. 

<^>L. jf J£-Lj SLJ-I jj>i «IS J (LVl <Jla JpUi- SjliNI c^w=»f JuU 

j-* j^£JI l5 Jp Lg_5iL.j Uj-^LL. j jl^jJ Lii ^f Lie- o^cpI ^ SjbNl 







.iIoaJ-I ^j^Jll ^s&I : SjjJlSL.)/! -.U*Jl !jla)|| J oUji -. ^^ _,jiiJ| jlp (l) 

.47-45 ^-.1966 
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lEconmics jLa^lvi pie. . 

iiltoJl Lyb)fl oLJ^Jl J^ ^ V[ jUi^Nlj yJljdl j^kJI Ji \&J, 

j_J^j i—ljJj p^. (^jbNl iL^iNI j*-^) Op jlk, JuO>- JLp ^ Ijukj 
iiyi* J* dj& of £>U1 ^jbVl J ^jUj liij <iUJNI J 4ijb>l ljIjJLi 
SjbNI f j_Lu Ul. OjX of £>LJI tpUJNl J ^jUj Lii* dUaftl J*, 

((Sociology ) £Ui*Yt pic - 
oLpU^Ij al^jMl ^_, oU%Jl JJb^Jlj L-ljjJL ^Up-NI Jl* JjUi, 

^~*-j -*-s»lj V- 1 *^ 1 «-»••**! oM J=rf <y ^jii^ Jt-J I+^jj If^j 

y-U-li ,«-*if l >- Oj-£s (a_j4^Ij L^i* v^l) oUiilj ol .jll »^ of 

(H-» *Jy— 5jb)ll t5 _Ie oli <UbJ.I ajI>U ^Lil Jl ^j ^U ^j 

jj-i* 1-— £j «S-jLUiil AJiUlklj ^JU-j^Ij J_JL£ Jl ^yi^Jlj **zJA 11* iilj^lj 

^ ^ JJ_oJ ^J| ciUULlj ilybU <y>Ui>-VI il^Ul i-.ljs dUiS Sjla^l 

*— U- oLijlaij {pL_jj L^jbl j jJaj jdl cjl.t.-.Uj oL— }ll of J| oL-ljjJl 

.Lfj|jL*f £l£ cj Jlp SjJjj LJLpli ^f 0j£l fUi>Nl 

i (Psychology) yiJulS pL& - 

j$> Juii .l^NU- i_iii5i J SjbNlj ijjill -Ci}U> (j-^Jf <4p iL*J^ \j& 

:L^ jJIj ojb^L. i£)UJl ob ( _ r iJI *i* fjy j^ -AjJjJI 

:^b^l ^1 (Jlp -f 
,^-Ip 4_oj^I i^yLJI jLSVlj «u^^J i,b^l iJl ^-jJb ^Ul jJLJI 
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:Social Psychology ^U^-NI ( _ r iJl JLp -_>• 
^»_» cAJMJL. p"^ )j <f — tt^-NI *i*j t/^l {4*- uy. ^?r tpJl rJjJl 

.aiLiJIj ijtl^jJlj j^vLLjJI l—iilljjOJ cAaL^Ij CjIpLJ;-! 

.J^jJl oUL-j *jL*iNl <*Ls<9j-^aJI <y^Jl :Ji« ^L^aJl J^jJI 

•<£U.£||*1a- 

ljj_ldl jjjLlN cfJUJJ <^Ju«9 **!£ <jP SjLp ijjbNl i~~-jil of \sj ■ U ^J\ 

iLaWfj^Jl^Il- 

iJLMjJI tjuljillj i_Ji;^lj oUjj-iJl ^. jljJl»JI S^Uil SjbNl »£J- 
^t^JI jt JLtl ^jiJ.1 JU oils' *lj- ijUdl ol*%JI 4» dU^ -VrjliJ-lj 

J_<»jJl uylji ilk* c-ji J-*j»j *~*^j)"j 4-*jJ-I oLijilj oL— jil *^ jf Jl 

i_^j£ lj Jij ((jyljJiJl (j-o U^^Pj ( _ s ?tvaJl oU-sdJlj ^UirMl jLwiJlj JUjJIj 

.LgJllJaJj OyljjUl 0J14J iljij *1p ,JLp o^So ot t*>UI cJjbNl (JLp 

1 Pure Sciences SUaojfcJI f>L»f I - 
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liLJij i«-\_j>-^I1j A-^jSJl l _ s ^>-J A-i)JA\j *U^>-NIj oL-../Jli^l Jij i^Jall 
dUi £jLi ^ CjlSj .*Jjli)ll y»LkJlj OLSjJUl ^ jrJ^Jl jru~Aj"j JjUJ 

[i-^UjJI oLJUjJIj !-iL_ojJl aJl5^_«J jJI iSjbNl J <Uv*9L_JI i-^jJiil jj-ji» 
L?-j JL-ilj-d i_*JL*-Vl j — » l-*j^j 57JUJI i_jjJLi[j oUL^jJl <Ljj£ cjj^>j 

■ I nformation Technology uUjLtit f*iajj U>^oSj - 
iL_wUj oLo^Uil L->-^J_^Si (j_c ^cu^; of 5-Jl.jJ-I Sjb!AJ j^i^ N 
■jji cIjloI ijjbVl L^LU* iilS J cJJuNl <U»l£j oLijLill olSLjlj <i_jj->U-I 
5jb)l! Ojuj iJ'jUll cj^_t Mj .i«JbJ.I UULiL oNUa^L Il^lj jlyJl jl£l 

*HL)bNl ijy. L» aj^jSJI ii'^UJI o^f <jJt Management Infonnation Systems 

^y^Jxj x— jjdl aJUb jLioV .^jil JJUil j^iu ^JJI jjLl: dysji 
o^SLiil JJ-j ^IjljJiJl iU£N t ^JUJI c-.ji-V! ^1j^-= — -I j Uu~Ai 
.Od-UJ!j S^lj il^LI jL>l J ^JbJI VJ JL-Ml ^LJL ^ US .i,b)ll 

U-SaLo.^j it-Ja~.lt j CjLUjJI J jAva^l f-V ^ LL*Jt ol* jSyj 

.bbjiLvi* JJl>-jj ytj jiI 5-b-j 

JlJ tpJl JJJI ^^mm^JI Jl J~* ^ «Up oblfcil LJidJ c^>-j Jij 
J^JI j ^J&l j( vJUll tbJWL ipb: US «£Ui)ll c jj Jdj Jlil Jl ,p>„ 

ii>JI "eJL» *^JJ JUJbi 0j3j i-L>l uij^lj J^Jt fjii viUi iuj oja 
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JjljJ.1 i_L> i j i^%^ O-S 1 jli <i~« SJLiJ ^^ (»J J^-^l I J ■i^J I <*-*<*}-». 

(.b Lo L^lij L«.^ jLS U4-. J-ojJI *bL J*bJl c~-_>Jij £&NI J ^Lj)[| 

"a 

.<LLP ^J^uX 

Ju-lji Sj->-j i /a »,a>tJl ^L-l ^^ Ja*JI *~J»Jj ikLJL) ^yyM ttj-^I 
*_* Ju«LicJLJ ibJL_£l oUL^-Nl J^ fUai ^>^J <(jJLaL>JI oU>-ljj (j^*- $x£ 

^Li&lj .Ljb^l oli!WI j iwi^-i5Ulj <SjbNlj J^JJ iibiil «-»j>JI 
cy JLp oLj^U o^liJ L^Jl LjjLJLi ^ytj .i_iJUijJl j iJjJIj Oi;*ilJ ^L-15 
j_a ( _ 5 c- J Jl jtJidl Oj^xpIj <*Ji^JI J ikjil ilJl yf cJL*aI U5 .^JTajI 

ijjbl £pL» ci[ J_y-^jJJ n-fc*— ijJiJl oJlA 0U0 _^Cj :ijjb^l £pLU *JjJai ~->- 

Lg_jUi *U- aij <(5jb)!l *J»iJl oUUjJ LiiL-1 jjScJ (jjJiJl (_£*z~J.I ^^Ip 

L^i LJjLbj Jl ijbNI 1 ijUijJl a--J Jjjji t^yjo ^^J^aJU iibst oIJlL ^ 

ijj— iJl i-Jlil ijlj_ll uyl^j jjLcj oULapj *±^f- oLL»pj iJU oLI.tt.pj 

n— Ja^Jlj \a \a->d\ ,_y-lp ■ }■»" .t.i 4_jjbJ oL-JLsP Ijy^-lj ji^L* oULaPj 
j-JLP J «J«J I J JtLLJJ I 4>-jl /,-^^ftJj ^yJLva^tX) I iJL^a aAj ■ ( J»o-«J I rt-^-utJ I JU* — 1 

:l»j& ^jij^azs- ^y> dj&> Jjj LaIjj L*5 ikJLJlj :iJjjjuJilj ikLJl ojljj lJ^» — 2 
.,_jAJijJl jjiJl *-J>j {j* ftU:....U JLLtjJl ikLJl - f 
. ( _ s va^iJl i^iJI iijlw»j Bjy>-j tlS'i ^ oJUl»Jil i^sd^tjJI ikJLJI _ i_j 
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fX-f-j c-SljUlj i^JI fljW «jj^ ^f :(U,LviiVi) v-jatJIj flkJI Lu, -3 

oy.ljt (J^- ^ali^il Jj-tfJ- ^^r-J i^t :(j-.^l SJl^-j) oy>Vl ikJLJI SJl>-j fjL* -4 

.Jaii *U-lj ij^. jt ^j j* 
4_C-j*jt SJLj>-Ij A_la^j iJ-J-lj (j— Jj (_$t .'(ojliNl aJL^s-j) VTJ^' ^""J ^-r* ~5 

.oLjJI iaJUo-JLl i^Ls^iJI Or 1. /ill 9-yJx>- \^~* ~6 
_ * * 

LlAJl£ll »|jL5*I*«lj NiU- Lsiujjo il^Vl fjfiuyu (^1 I^JyiJjjr - :...!! ( wijjju lJu<o — 7 

t^^-f *?-* y> *J jf '^.j^i (j ^'j^! jf 

i yi>*J> ij;x \^J>yu *j tJyw l y2s^i> (j iJaJLJl j-£,/u. ,_y*aijj lijjS^I |JL* - 8 

.i^ijjai I ^^walii L. ; ■■■:>■ b\£ 

^jj\ Jj>\ j* iJaJLJI J..J..J ^f :(^ls^l J-JLdl) ikLJI CJ jb- Ll* -9 

J^J 0i-« <JL£, ilLjb jj_S^ jf J :(^.ljVl flti) ^UiJlj e~JJJI tjiyi -10 

Oi-Jb^-J.! «Nj j^ *L~.j^l (Jj—^4 j^U-^j :GUIjl*JI) sljL-ll Lu. -11 

.(JjlaJIj »ljL-il jjjl» ,y- 

Jl oL^ljjJI ^iuy j^iZ :(ijjbVl jiijSCJI j jljiL^NI) Oi*A^~J-l <^ -12 

J fU_>Nl j ojiLJ.1 ~ojjj-J> ^f li-jijiJI oljiL_il a^j«-^ :Sjil— II fj-« -13 
. (1) JASc, &jS J~JI Sjj^ Jl j^. tjdl IJLaj :o>dl ^jj Ijl* -14 



.24-23 ^ Y-Ldl jiUa* jSl^ JjbJ .JiiU-t JL* <*-!*-, (l) 
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iMonney. Frame work ^^•jllaj 

:tpL. Oujf ,ykj *Jjl^l iJUjJJ aJUI ££>UI ^jji Xb- JL3j .(^LjjJI) 
J_9-Ij J* ^Ua^-lj ^UjJl J-JLJI JLf- Jtf>_ ^JJI \j>jk\ £jJlJl fjL- -2 

4 .* y /i£j J-*-*^ f.>-~«j jj_« -u-L-f ^Js- SjbNl jjilc (^JJI : ( _ J iJ9^JI Lull -3 

.4<.H'lj 

ijjb^l aJLjJI j-^jLp IjJl>- JLii viijj^l <l~«jj >-^^r t^^ij^ a*v«JL.j 

ij^^'j POSDCORB US fjU*>.| I^Jp t^iJLUf i~Jj ^iiUij i*~- j 

P= Planning .k.hn^ll - 

0= Organization pJa^JI - 

S = Staffing L^JijJI - 

D = Directing Vrj^l ~ 

Co = Coordination <j«-~iJ I - 

R = Reporting yj^ I *».^ _ 

B = Budget ^sJljJLl - 
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,1^_i -_£*=JI j5j: iJfc 0LJ)n Ji SjJaJI :L^j ^ U obl&NI *~ry Jl oaf 

,^-Vl kLj J^" i-jU^Nl jil^-l &.j» ,J* <*j *i^dl j£c tpUaJI ^y'LS <ofj 
1^_*JUj"j iJLjkll <Jl_A LiLi^l SjbNl A^Lbjj J— «-«Jl iotl (JL. iijji' iilJwft. 

.i«i ,J «_* ^yi (1)1 j ikLJl ("j^jLi 
(1) 

oUi^OUl ,_,» iJ^ljijjJl ii>Jlj ijb^l fpLil i>^ vJLJI Sjb)ll i^ ,y 

:JbJl _pcJl JLp Uj^-y of /^kuJj .oLj-kJl J5 J iiJL-iil JJjJI ob 

iJT jt tpl ./7-M ^'L* oLjVI of _>I~pI JLp ^yJi j^a^di kjjisM s_^JI -1 

,j_. Sjb^l i-^-lj ^ j^*j IIaj XijjJiJI iilS" j J^jJI iiLj iJldl J^aJl -2 
.UUI obji-il J ojbVI JLpj oUJI i**j»f JLp oL^kJI <Ju» aiy -4 

.^b>i ^ 

iijJLJl Js- ij$* ^yS '^J-\j vrjU-l iUl uij^y L-^Vl *IWI jap -6 
j_Ll. f Uai sUdl of jLipIj UsMjJI fc-M JL* cUi*VI ol* J* vr^Nlj 

.pJid !_,,!> Vl> 



.45 ^y> iJj.L- j-Wta iwU^ '(^jrrl d' 
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.i»j!AJl i~»j>>Vl <lJ^J ij iSs~~^\ j+a~*i\ C-Uftl L^jb ULI a * f..« 

fjLJL. Jjb^l ii5U jJiiT) £l— oJ*-)!l jJpj « Lr iJI |»i* Js* .iJL^^I f^l*Jl 
tfjJLjj fU J£^. ijiJl iljJLj SJL^Vlj 5j^S3l oyJL fli^l J^-f & (<jj>-*l\ 
i-J^-j Sjii\ iljJL- Ifc yL. jil J^I^JI lS^j o^- J^i uf^-^ 1 LS*^ 1 
J *-»j*ll Ji "LiLi^lb A_jjixil 7-j^Jlj i>-ljJl Jr-j j*J-lj *-**lJJLi jlo UJ 
,_gJl jJ^lj JLpL^I olS>UJIj i^L^I SLSjJI d-> j- fcJL :>yiJl o!Ap 
J «_J>ljJI ^J^l <U oL5 Lf .4_ik£ v^*-" <-JJj^j ■AJLii'j obi* ^ lf*&£ 

.ilUiJl ijJiNlj lJI-uVI JJi^ Jsr- j <i5jJLJI i— jjlli <— >jb£j oL-ljij 

.iolll oljocdl jj| l5 1p ?cjLj JI Jj-^jJl ^j : u_->jL>«JI iajji» _ 1 

JwsJU i«-ljjJI 5- yj>y> •y «U*»Uuo <U»P jb-i>-l /►* 'jbp- ic*J • ^b-JU I JLpM — 2 

.rt~*-*j 01 ,J>S ^obj JJ 

.^JLuU *L*ly_V cjU4J-I *!— ijjiiJ — 2 
.L&^j Y hjeuj X ij_^iJ - 3 
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i_-|_>jJI oJl_A jj—L-Vl ,>j-^l olSj .SjL>*iil oLMjJI J Western Electri Co 

£j. l_— Axj Lc L^JbJOu' JLp JajJI ^ ^j <t jvU*Jl i^l JLp (jM....iiijdl 
J~_^ ^jJLp Lg-J^> jS'Jl; (jJlj .iJlJLlI i^jUJI JtA>- ^ od-»UU ii^LJl jJjw 

*Ljjf aljiVl JLp 2*U>NI ^U^lj <Ja-jj *&£ jjlfc >jl^- ^ .JUjJJ v-UNI 

.LiJij LoQaJ LgJjS" J,l iiUiNlj (_^U^>-I fQai oLsJJ of -1 

■JolV.U j S^jLiilj iJaljicjJl i_JL-Vl fU^-J i_^t -3 
« Dougles McGregor j^jo^U^iU-ji yjx^liJ-2 

J^'oLjNI -1 
.L)jyA\ J^ f JU>j judl J^ iU^NI Jl J^r 6L-JNI -2 

.iLij ol (U^i oL»J^n — 3 
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.(^iU t yt><->i oL*J^I -6 

£* 4-~4xi>l ^-j-IjJI <-U*1j 2^>L. cL^aNI c~>- «^SL^^JI i^jJdl ^&, 
.Sslllj iJliVlj J-fll Jl J^cj ^ja <JTj tpU^il jSl* oLJ^I of jL^I 

<J *— i Jlj-i V ^Ui»-I ^ uLjNI of JLp ^ ^j ^l~J)ll ii^JLJI j>- 
(Jl , b*" y iu Jij j .(?>>-l i=4j>- j g k" ^ ajU-1?- j^L of j <LiLp jj 4jL>4j- «LJLJ 
C-^y (i-J ^ Jj— ^ <w»jJ-v» 0j-5o of J— sii iij-~; j- 2 ^ f»-f» f (ji* u^°^ I 
jj\ ^ c~J Sjli^l of j .L-iUJI ,>■ ^y- V 'k^ 1 <J ^ tK^ lM-? cp^ 

(_$fj tl^-j3- *U fi,U.U -CL^Iji {J f-U^>-^lj (j-iJI *J-P- /»Jb^»l : JjLiy. JwLi -1 

.iiJb>J.I ,t-$j'b-b- i-Jj ^Js- JajJIj <J^>-»JU rt-^uxibj 

aL_^L oljI^iJl JUtfL fji ^jJJl yk jjjdlj <oljly iU£l 5JL*- SjbVI j^ij 
o.lr.tll J_£J>I J Ail^ll of lULliS" jjuj il^>- SLiJLi oUpLUj oNU iilS 

Ai-*JI -3 
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■^o ./^ />L— Jlj oljbl ,_j— Jj J—*-* oL^j^jt ^ o^Scj ol l. ^ 4.ok'.l,l ol 
.^^1 Jl Jj ,-Vl ^ Ji>Jlj SiUJI Oy. *E**JI till; u^i O o ; >-' J^j» 

.1 j£j ojJju (jJ I ipUJpl J I jviC- ipL?- (j-Jj J^ Oj£j. Ol ( _ s ^ 

J a-pU^Ij ^j— iJ I j^c^i I (JLp f jji? o j£j LSjL.I I i»- jjdl of dJLiN 
ilji-Jlj ^1—jNI iljJLJI j^i; ^ jlpL- Lr i^Vl iJL. JUi cJapfj sudl 
JUjcI Jl (_pf U ol~JNl> ^UiaNI j fj^ c^JL l$Jl L^l* JlAII ^j .^UM 

:Management by Objectivesusld^'lfbSjbVI -l 

JJ <Jj— ^U i^--. J*-«JIj oljl^ill ^jj <-ilJL*Vl JLjJl£ j ^jSOif L ttjJLoUJl 
a. .aAj i_sIjlaVL. />Lp JS^—ij ^yjO' ^j .lJIjlaVI J-i£ JUL) j oJjdl £Jldl 
^ Jjf iijjH 1 .^ i^-U- J JL^Vl ^— » jj-Jj Drucker jSjj* jc^j i^LJj- 

.oL— ~*iM Ja*-ljl J Lgj (_JiLl 

^jjdl ^yidj jLyidl iJU-^o Jj (LjJLp Jidl i_ilAjh^|Lj £p-Jrl fjiAjj <L&Ji dj-^l 
U;..^« OiJL> ^Jl oUjiWlj i-JUa^I. t li_pi (>L« ,JLp ij-. i_iycJJ O^U^J 
lJIjuVL, Sjb^Li J-^l *LJt J-AAJl jf C UJI C-.L-.1 .j^c-J^J SIX j 

^ 4_^}il 4-JiJL£ L^P j^-% Jj^l Jj>il o^-J >* ji^il Ot o^i ,yi^b" 

Sjb^U L-J^l jL&Vl j^j .J-~JI J^ J-k^t j^. 4_^Jj; L. jt gSLu 

.uilJUbVL. 



.49 ^ .JjLJI jJUail ^ (l) 
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l$*~>t_JLjj 4_jXjLxJI i_^j|^«JJ i_*?l>-j flp Ji^-Jj J^«-*Jl <3^ajj ij^ji aiLj ~2 

.a — -jJlI lJIjuL o^LJI J-^J «jbVl J jjLidlj iS'jLtil -3 

•A_>J^ t_^£j i^L^^mJIj Ja_jl J Ig ; ; ; <4_L v 3ij «t_?uvMj <{_^JL-9v^JLl Sjwo i(l*i>txJI 

j_^yi j! is£ll .JljLftlj o^UI ^iljL*f oy. LJjLadlj ^Ul j* JJLiJI -2 
£-~Jrl jV dLJij <oJL>UJlj SjbNl 0o Ay**. jSUW £\j*l\ & JJLidl -3 
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c— J a_~Up < <_>UI ajI^II jL-^Nl 0i-« Jb^l ^ .^Ij JCa, l^iL^j 

: JL, Lc f LiJL Nl 

•^ (j-^xJlj L^M^Mj SjbNl (ju jLvaiNI iJait tjw£ .'Vji 
CjLojLJ.1 j-i\y (,£!_* ( _ S _U S_^_jS A->-jJLi J — <wjJ Ljl*jb.j UJLiSj IfiL^tj 

.JLfcL oj>UI 
Ijj — - rt-fl-1*-^ 6Lwd dUij « (jJiAjJl ^jj Lfc^^klj oU%JI Oy-^-'l^l^ 

.ipj^jll iJljLft^l J^i>tJ (jwjLiO 
.^^jJI iJjS^I J|jU^| jjU 

: Management By Systems pl&lt 2U/j jl« -u» 
^^SL^oJl JLil J Lj>IjJu>- OiJfj iJlill iiUJl t_j_^J-l eLJf cj^U Jij 
*kj J*l£u <X£ ^p ojLp AkJIj .AjjbNl oNlil j OaJl^i^.1 tlllJJ o^ij 
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0) 

uLJOH uU^ai <> <^U1 JSiuLt pll*ui\ u>£ly 

nj^SG ji £>SUj jaJl Inputs G^Li-aiUI 

. (jL| ... ii>LJI «,j^j <o>f>-l vL^p&A ±\ja jiJlj^ji) : <LoL o^Aajlo — 

.(jl-l ... oLijJLuilj oL-L*Jlj i_iljL*Vl) :ii_ji<«-" o!>U^ju — 

><>• u>£uj Processing l^SL%1 lj2Ua&i£lj £>UU*1I -2 

oLJUjJI £_^j jUaJ^I <oL_JiJl «u_>-jJl .(jj..,—::!! .oljlyLJI SL^I - 

> Outputs ui^^iai -3 

t Feedback SU^t^iajiXilJI -4 

^j_oj lJIj^VI j_JL£ j l^-^U ^jl_- JU SjbVl «-i_^cS U.^U ^j »<o;Urr*j 

1 Environment 2l^jLSJI3U1jjJI -5 



.319 ^ (OUjidilj oL^ll JLt J ijJLio t( y£j njLi* (l) 
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•V ^r j -Ml 



1 



oULaII 



1^1 idiJI 



j_4 ^joo" jJl i_JUJl i^sll, ^jUNIj ^JWI <i^JI jSl^. c^j»I 

.jlUl J ^jadl ^llj ^kdl J^- fJ&\ J\ -3 
t^bLJ) | ^c>i.»U 2Lp»jjll j*^! « Vji 

U ^ J JI f < ..^«J JU*JI ^IjLj-l ^J* dJi j-Xolj fljL>-Nlj JiL£Jlj 
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(I) 



i_bLJ>l ojUcJI 5-jj ioj_...j ^jLiLJ I j. «x^1 of JL>tii .i_JbLl I jJliill ^y> 

J_j v^x_jJl -L^Lsdjf _ r £i. ^ ij J_«»jJI 3y^- U^ W-f tip 1 ^^1 
i^Judl JjjJl ^ /»j_JI obUl Jjc>- ^U! ^Vl ^jiJI oLnl^J^L. *lijJl 

.JL-JI Jsju'UII JjjJlj 
^j-a c—JU^- jL>UI J i_ ; j..UII jijIjJlI *-Ji ul >ijj-ui-ii\j. ir> wtLj j*UaA¥ I - a 

OJL.UI ^. 1*1.1*; J *JjUI ^ LUif o-jL. i^LAJI SjbVI of jl4 liJUJU 
aL*ia^[Ij i_jL_JiJl i^wjjJiXi c*»jJlj «LjL«jNI Lr J-\yi\ ^j-JL* j-£JL)l Li 

.2LubUl oUta-UU 2LuiUl>. VI SLJj^it -* 

.»^l i»Jb^ LjilJUhf oV i£JI 

. (2) iLjjSJIj i_il£dl ^ Ul>j LUp «b^£. ,_a./i-.. ^UUI iijUU 



(Ij.jJ ^LjjJI -i-JLiLJI Sjb^l y^i -ui— »Ij JL^st j_-l>- i^jl /jiLAi .o :>jL^>j (l) 

.20^.(1994 
(2) Kawakita Michaiki The World of Shibui. "Japan Quarturly vol.8". P35. 
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b»jl£l ,j5^j iJljUl *dj'^' oLujUll ^^U L^ajt fjob LA jl Jj 5~>-jjJl *^j 
Ojk« *_gjf c*->- «i)jliNI oljIjiJI &£l J aSjLlJU }L. ^s\ jjjLiUli 

^ SJl_oJ-| jLS^Ij *.|j^l Jj-iJbj .^LaJlj C-^JI ^ jl^Ji *i>- JjJb J£ 

jl jL_?i dJLJi J_£ Jl LiLiNlj .j^-SIjT ^ aiL—Nlj Oi^l IS v- 5 iM 

oLpL«i>-l /j_P ejl—^- (j-*J ^-^jJ I Sjla-— J t Olii4 »Jy«J U 6jfl ; kj (j^jLLl I 

j^_jJij j jj — «ytj jvJ yj «|%^p-ly jJl o!A£ill L^i Oyj>ju ijJ-»UU Ajjji 
jl ji-ju<idl ( yji JLj>- ^-yj>yi (jX-f ^JLc- Jj-^J-I J^~» J jlSo^Mj oU-IJiTyi 
, g .f. f-^Jrl ( _ r — j^j aJL*j ^Ijl^ii rj^-l ^ iJLjJI iJLai-l jt e~p-4-jl;^l 

\$*-J>j J IjSjLi 

jl_i dLJJJ «a-^AI (•!— -t aJjj—* i*kii *-U OjjcpI iJULll jJtfcJl jl 

i_A^Jl e^JI t UJlj, ^..la; Jl JJ vLU I oUkll jf j^ dUi Jj iiUNL 
4_JUUI oL^-jll J ij-s J-S jf «i~^ ^LJrl <JjyA\ J* dlJi j lUi« 

*J dJLL. l^foj 4 <y\\ jOu AJV *ilJU*f JJL£ J>-f tf> <^1*J UjLojl Jl LS >^ i 

.(^j-i) jf ((_$—■ '^ *^yH 

J5LJ.I (> _P J^*JI J-S UL*j ^J ij>>L. 0L.UI j j^kJI ^JLC i-i^ai" 



.64-63 ^y> <tpL-j oL^ SjbVI -t^. «-ilijj (1) 
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»jb)ll j-liJj t^Uiil Sjbl jf Lijl*a±\ JiL-i Jl4j LaJbjtii iSJloU-I =--iUJ|j 

J-^^J J-s« u ^ " *^ J — ^Ji ^ •^ p " J^"' ^*5^ '.A* (j 1 *- 1 * 3 ^ ' ^ ^Li.y I 
4_.bjc Oy—jjjilj *l— 'jjJI 0>-< U olijUJI j^u" iJLLJl SjbNl of US ./»U*JJ 
J_JL>cil iJl*i. ij_by ii^L^il J—jJIj ^IjiJNl J oLjNI ^pUui (J _^jJ| 
oLj^-JLl oh y>JI oNU- of Uuj ijbNI jl£o»;j .,_UjJI j ^^JA >iJL,UxJl 

.I^-jjwSjj *Uaa^l i<uL/i Jj>-f ^ 

:cjU^> oJju t . a../tii 4.oJa.dl j jljLJI ^-Lll oj 

.OjbcJlj iJljbJlj ijjjil (j-a f-y <US JL>-^o »UaJ Ajf ~1 

jLS bl Ml i^l 4_«j>- c5 ^jj N i| ^Liij^JJ jlyii~.Nl ja iJU tfja y^ -2 



t^jJI ia-iljj L^JUic-f (jyj Ja-jy uy.L^Iji bl^jf ^' S^-f ijidl ^C*j ~3 

i-U. ^ i-JljUl SjbNI oLi ilLJJJ .jjUJIj iAJVl ^j-Jj .UsjNIj 
|j_*j .^LiJijJl ij^ m \4\J\ J»j ^ diJij Ukil J^b ^ *IjjJlI o*~" 

.tjU-oLxjl ObjJjta ,*ijj (JUjUI jlyil^il j }blp ^Ixj 

C~_ik>-I L-$-«j tSjbl i_.f J 4-jjbl a_JL*£- ^f U-, j_c J^-ly SJLp ^JLa 
Sk-IJL, iLJL- d"j& Js-IJLI oJla of v dJLiN br «jf NJ .J^ljil *U oU-JI 

^ J^ljil °J-*j -lS^-VI J I SiL- Js ( _ y sii; oUU-l 
£^£ I4JP ^.jydLJ iJjU ^ ju^i il£jL« if Sjb)ll ^Ji*: Ujll* :ilj|jdl -1 
ii^J, I^JJjij Uj iiLcil oLjJLiil £?• il»p Uj ^ ^j .iiJbUi Uibof 
.iismi oJLa ^-l^i USU£l p^Jl oljIjiJlj oUI^I 
J oLp jipLj ^)l iijljdl ^j JjVl iL-jil Jlp l-JJu Ijlaj ijl^l J^p -2 
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^t jV i-Jjli)(l *J-*-dl CJC^* rt-*t ^ (j\jiH J*p) iU-_^| JlA jO^J 

.jlyiJI lift il£l ^ ijJjdl oljiaiM JS jL^Jl *JLp v^JL, jljiJl iU^l j tk^ 

jlj_ill I J — * J^iiJ f jJb L« ^ijj ii*^ ^$X,&' jv^Jjj [U-p l5i (JLukxJl p~py> 
L_ii^ «^l — j^ ljI j-1^. ol 6LJI j^ ^pj .ioL> oU15U]j iij-io .pl_^ ,y 

SJLso *J jjji J^ jclp fl*i*NI Sjliu-I iU-^ll ftlft ^^viiJijj :ooIjlJ|j Sjbi-.NI ~4 

(t ^JL_ui ,l>- .!j n^l— J^l IJ_ft Jl~J&J a g'.'.nJD 'J'-'IJ tOit'tfV'ij pxJUjOl (j;;M'» 

_plj_S3 1 Juip A-^l^:l oLaL^I ,jij^j il jL* (jjuc ._ r /ait cJjj Jif iiJLSojj 
IJljh J jjLl* JSL-Sj J^jJI ^ p*k^l jf jljj*il IJljj iUtf LA ^Jl <>,j^\ 

jji_wJL)j i_— >ldl c*J^Jl j i-olll oUl£»^ll Jj-^j J-— jj LajJ J-*A; Jj 

.ii^JLlail oLL^Ijil t jW> v-U.1 L*£Jlj t_— Uil 

JjLiJI jl iJbv^ J* J C U<JI j^ ^j AuUI J^-ljUJ vV 1 g?W 



.26-25 ,y> iJljcJI jiU" >lj^ ojbj cJiiU-l V ' Lo ^' ^^ 
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,t^ <t^^-~t< 






^L»yUil jS"ly>j oL^ll J kJgT^Jl ^La ~ 



CJQIJ Jfca^N m 



** 

Ug ' i-jjbl 5_JU^- 4_>l J .-.J ^Jl i-A^I AjjbVl iiJp^JI JaJa^eJl Jbu 
j^JlJI ( 3_j_ ; kJl la. .-a *- ->y ts— " i>j£iJf iJLuJI JlC <Jl C~>- tlgT^.oftf oJtL 
oJLp! ,,.C LA p aXaoj S_ihi>til oIjIj-JlU *-*JLit| julp o^Jjj-~ll *^JL-j lJ^j 

JjjLi (5ji-A *-9j^ J ** .JaJas^lJ I (*^gjil U« j^ 13 " *^ olij jju O^^Jp JlSJ 

«_-. .J.S: ...U *JLp j^SL-. Lc J^dl J^-ij ^JijJl j -LJu^Jl jl :^5l5 (Fayol) 

■ <1) J.5r.„U IJLA alJUi-NI 
mTj .1 t-i-Sj tjLS" ...» rt-V- ■« LL jlj— * &£l -<o I ( _ 5 Lc JaJa>cJ I i_9^p Jij 

01 Ljj ■ ■*— "•JJ-k' Olj_jJLfljJ (JjLis- LS -J-*' 4. ... a (4.0-JL^i 4 ,o lp 4__^ilji J^Sj 
i*i|jL-*l ^^.Ji^eJ J;5:_.mII j L» J-»j«j fLSil oljLiJl iljLpj A"JaP jJ* JaJa=xJl 

ol_nj jl *> ' -"« JsLtJ Udj| jJbj <m^ij rt-^J <j* JaJa^JI 01 - *■£«*■ U>*i 

C- ->-J J 4_jpL?- 4_JL)*P I ./T J iAj llg^-O ljj-«^>- >t-^jj < i.a7...Uj j-^U-lj jW*""' 



.59^-2000 ijwil !j|j :jLp -.jJalj Up Sjb^l • t y-^-l -1** (l) 

.184 (J ^-.1984 .jjJ 1, ^ i^» : «y»UII - 3>b^l (j— f -^jL-^p ^jJI -A*-. (2) 

.84 ^-.1982 ^j^ju* :oUp -.Sjb>l - jIj* i^>^ jUM (3) 

.26 ^-.1999 <»Liv» jIj :oUp ~.oIp fpL.j ^^,1 :iukiJl ~.*^ oUip(4) 
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^^^if ^ Sj^Jl JaJai-l ^ ^ jf , J,;. _ n J^ j_J| ^jj, ^f * 
iJU-l <-ijjJiJI *j-^ J 4_v« L^,j iji J>U Oyw iJJLa JJL>uJ tJUl 
.4^ s J>sl 3 J^iib i%k~A iy^ jf ( ^c ^Jl utibj 

■liiiAJ i_^Jall ijljilj , J* &L«\yj 

>j-i jM t>« h*iM lSj^\ tJIJJ»Vl jf OJiil JbJ^Ci L.JLL. ,^£2 ijjbi iJL»* * 

oU£U J Ja-Ja^Jl 4_JLp ^ gUi JSLU.I iiLJI olLydl jj^j 

Liyiilj pJjJI j* Uwilj ljOA t-JJai aJUU i^i <JL*p JaJa>dl *JL»p of * 
Xju> '^ij ^i* l^Jl il JaLUl v.Jl^ ^ IjMj <KJJ|j XSL^-lj 

^JidL-S ^^Vl JuJ^I oUL^Jl t ^J r ^U.^1 Jj^l iJLLLl l^j^ 
.i-j^ikil Ji^iJLi LgJLi^ J S_/uS' £>->b |»-^J ^j «iiUJ lj iJljJi^i j 
j-Slj^j CjL^I j If-SLgJlj jL^Vl 4-Jjb Jajj *yil«J JaJas^Jl iJLp of * 

.<_$|j_*> yl lIJ J»-s<3 4jI jj^r*-! <*-A«**J A^vsilj 



.103^ - 2000 < i^fljJl 
.103 ^ <CjU^L*1I jSI^j i^L^UJ il.JlJ-1 JjliNl .j** <^yUJk (2) 
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(Jvj-^jLjI /. < j>/a.:& ^JLp fji *il »Ja»tdLI ax1x>JlI oLLycJI ^ 9t./t'u 

ol^JLiJIj ol—^l^iNI JU- iiJbill JaJaiM Jui*j" c~*- :J : .5"...,1L y^\ :Yjl 

CjL»_^LJII j-iy tp-x. ^^.U JU^aj alJUcr ^.Nl IJl*j J^i: — <JU ilu^-^l :Luli 

-^Lj ^Jl (La^j S_^j>-VIj *Jililj *i/-iJl CjLjLSC«p)U oljjJLiJlj oUUa^-^lj 

J^l^ ^jS*- LiaJ~\ J AjjIjaI— VI ^jJLp 4 laibt-lj iJLiiJLI LJjJaJl *^-\y> J 

.^ilJuVl 

.ijjb^ll aJUjJI j*yr ij* iaJaa^ill iJLwP - 
L-^wM^Jl oL^JlJLu^lj OfrljiJIj oLA~JI yly i^Ua.o .kJa^idl iJLkP - 

d * (S (S 
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.ilaLiJlj iiJjJIj 2uS-yJ,j\\j l>^j>^a]\ cJu>j\A\ Jl AJ- JaJb^dl ii*P - 
.Ja-Ja^l <-*ij*5 jJLt- ^l^ JLiSl iyj-j aJl^j ci^^^l ^ rv-^^l ,^-J 

Jj^JJ iJaJu Jl J^sal of L_1^C N dJUJJ j O^X^I JLp ^^ N Sj*^^. iJup 
Lii ^j oLkJaa^Jl iJUjJI iLasi (^ cilaiL| Lf .^^l JJ iaJa^cJI of UjliP 

.aiJL^-j i>w'lj i_J|JLa( K^iij J[ ^jj _ 
.LJlJuo^l JJb^J L^pLoI ^-^-I^JI ol^Jai-lj J**JI J^ly. ^ - 

.o^^jlII U-bcj ijyLdl J^-ij JukJI J^ oli^JI ji£ - 

J . <n (Haynes) ^L* lg ./.^L ^Jlj .kW^I iiJij Jlp jJ>"j fcJl J £u* 
.(v^-l <-Mj uyl^JO v^ 11 oL-LJl j jJdl -2 



(l)Haynes, W. Management. Englewood Clifs: Prentice Hall, 1969.- P.250-251. 
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.^LpUi^VI oUU^flj joUil J jJdl -5 

•VcJaJI Jjljilj (dl£Jl) iytJI ijljll J jjjdl -6 
oljjjJIj <i_.. Ikllj l y> J -*l\ ^Jj-^ d\ *»Ls^)lLi <4>~iJI oljjiJI jiUal 

Oj.t-tJ I (t ...U;-:l aJjJJ.I LajJLa; jJI J^JljiJIj JL.LJL i^aUM olj^l -3 
LJi^Jl i_Jk; l^K, <v>L^llj ioUniVl ^>Jlj «Vrj^j *JL^-IjJ1 

jkilJ JJ aLbc-M Jsrl j^ UJzJLI 

if «_-stfjJ 4>_..^jj l_jL^>l injjl Jl^-«J 4J1 Aj^tajj l_fljj-i (_$**■ l5jij 



.86-85 ^-.1989 i-L^U-l jloJl :ojj« -ijl^b »£>i"\\ . Oj^-Tj ■■•«-*Lr i uA* ^ 
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^^ ^ *_~*j»f iuJa^dJ J_«£ ^j| J^IjjJI of (Miner) jA* J^ij 

L^j v^c^Jl i>L*l oljlyd .Ijjdl jlJu^l U\&.\ j, jJU IJm^II Jii - 

.If* Uli\ liUlj oUAll 

. J*«j? JSLJj iilijj 
J-sLtJ Jl cp}-i Lj: Lki-ij iijjjdJ pj»«UIj lMj^I £■* «j JaJa^l ^L^„ - 

J L_^Wdl ^ J^ jJI iiLJI. J-olj^lj yL-Vl Ji iJLffrj 
«j^_iS Ji_Jly JJUAS" V..^ -H 0Li <kJl« *i^jf iii-jJ-l cjL.^LJ.1 jSlyj oL^ii 



(l)john Miner- The management process.-N.Y: MacMillan, 1973. P. 126-127. 

.106 .105 ^ .oL.ji*ii j£lyj oL^LJLJ EjJlJ-1 Sjb)ll «_,** .^j-Uji. (2) 
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.i-JljlA^/l oJl* <_J~4^ j^- Lo-fo* rtJbij^-jj tjJ-oLnJI >>LaJAl <U>-jjj <<L>w»I jj 
.i_aSUi^J| ojjk jj-LuVl j^J-l Jl*j «*J^ «/}*^l <J^-~ J . *i^*JJ 

.^j: JL>- Jil Jl i_iJl5oJl l _ r -ii^ : -j <-J^Jrlj cJ^JI ^jJ ( _ s ip 

(A_JL^|jdl LgJli^U (jLj j ciiJLi CjUsUJ I ol* JbJL^ J%^ ja vjJUij &kk>Jl| 

pf_«j JUL j <L*jUiV pMJI <j-_>Mj A+iUJ C5 JL*AJI oJ^JI jlu^j 

ik_^VL fL-iJI J LkiLlj -Li^l Jl *j^JLJIj JU^NI ^l. J JaJ^Jl 

.Jil IJu J ^'UaJl cJjJI JJJL" Jl tpjj Lr <JUi>Vlj 

^jJ ^-jUs^I f-l_ ; _ v aJlj ^yiiLdlj ^^jjl (_LJLS: ^^lp iaJa^dl JlpLj ~5 

<j^l *-$SjJ — > j-Ul i_JLSlol Jju^j <oL>^JL><ll j^ jf L^Hl J (jJLsUJl 

«gSl=JI iJ^ JLaUjJI j\ iJlj-iuJl oljlyLlI iUfil ^ Ju^-I JaJw^Jl JJLL -6 
^ L. JakLl oV JUij .oljlyLJl &£l 4JL* J jtftJI ^jlp SjSb ^ jl^j 

,0jaL~a «Lp_j-^jjo OLic>-IjJ JLhj iJ^AilP iiLjJaj Ljjw?J i" oljlj VI 

LiAA\ J—I^JI £. J^Ldl JL^ oL.jJLJ.1 _£^ jf iLs£ll .kJa^Jl jpU -7 
>-£y jl A_-iSU.I J^>b ^j-a LAjJua^i OLS"! *.|j_»- <j\_S'l SftLiSo i*j_jxll ^\pj 
4_£UI "oUUllj oLi^rUil >Ut ^ JiL U ^jU-l iUI ^ f f oLjJUil 

iaJa=Ll i|JL^[j oljj_ii« SJLju j ■::ll ( _ j JLp »j_^j U.U^ r_-Jl jV tiUij <LjiP 

.U v-ULI JJIjJIj 
5bl — Jil j^-i-^j <r Ji_ai j^5Lj_xJI ^ :> „t:; ^^ h ,>^J| jlpL-^. -8 

.Jlj JbjtJ I c _ 5 -JLp ojJLdJ Ij 
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3_^^. jf i_;iSai J OjLJLaJJ ^^-Jdl jlytL-Nlj ^1 b .la^dl ^ -10 

U <jy£ JLs- Jl AJa^S/l lLjjJLj- ^ Jli Jl^l JaJa^xll of il SoL>jLdl 
•^ J Jj 'J — - ,lJ, (i |^^— *^b '• •)! O^L-^t u-*^ ^L. ii <ii t^J-i 

. ( _ r ~J J Jl Lfr^jPj IfcJI t^wl JjJI A4>-jJlj sLjJ.1 ol^l k.k-^11 AJut -1 

.j^jj Tjb-^ !>i JaJ^i ^ -2 

.oljIjiJl J Stj^iJI OjJis- Ja.Ja.-wuJ I p£ "5 

oLLL-ii J jk_JL!_, (Ala Jlj JJ—^Jlj JL^JI j bJaAJI JleU-i -7 

.ioJalil oUU-C-j 

a /> ^ Jl ^ U Will oUl£^ JL.VI J3lil-VI J^ JaJa^Jl J~y -8 
.J-l&Lj Ci ^>. iJL^I Sj_j^JI J* JJt J* jjJJII JJ-stJI jj* -11 



.111-109 ^^j.L-jJUa- -o5U!l jwo (1) 
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L_JLi£ Jl SULdl jf 4_~~,}II ,yi_-J jJl oLUJl ,^-s uilJUkVl Lit 
i^AJI j I iJjJ^I (JIjiaVIj <J£S" al-tJll i.j_ji— « ,JLp *-^y ^1 i»Ull ijIjuVI 

Ja_ily iiLjk Uj_£j jf 1— £j .4iJL>til ijjtaVI CjU?-_jJI (5j^~« ^ji*- /^=>y (^1 

.jc<ki>-l (t-Jj OlftL^-l *JJ iii^oj ipj .JLa (1) tXJi (1)1 ~" 

.>'lJ:'ll iijlij ij<ilj Oj^J of _ 
.ijUbill uij^l J LJLjUu ^^5^ «^->^r <i>j_/ilj jt— ^j of ~" 

l^o.^ i"i j Lftjjio i*jLi iJL*^- l.^...:l ^jjuLiil iLli Oj^j of ~~ 
4 <uldlj JlJ"I| aJLp L^. ; i <of Li" «oL>-ljJl <Jla tbf oLSj (La_^ (,^jL>-IjJ 

.yVl Ufri J ilajU £*£ (^JLo JLp j^S^JJ *^Ij 
^jJLp 4_*jli 4_JaJa£ ( w9jj_i f-^J>j ojjj_maj /»LiaNI ^-ji lojJaiM oJLa (J 

«LL>MjJ| Li-Jl i-ij^JaJlj J^jIjjJI jLip^I ijv-*» oJL-M S*>l^jij <L<JLp ^....^f 
i£JL)l J.jSuJ.1 Jii LgjV <JLo-*Vl ,jj> oj^S i?-ji ( _ s 1p ^j^I oJLa ol .Lj>-j\J-\j 

i j-» " J I (C-*-^ °.A-r^ •>*— J ig w./jj 1 . 1 w" i| I Jul j (JaJaiLI f-Jay 1— j o-ww <U*L| ^JuP 

I^A 4-—-JJ P^' *^^ (Ji iJaJaAJI ^ijjAjl rt .»a'\j 



.(Sjj^JJ. j^* 4ijj) 1987 rtJijVl i-j>Jlj JaJa^l .^^-1 J-Jr (l) 
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tfyiJl oUljai Ji- U> ^JtJI ^ ^j «l«Jp s>_JI ^ ^jj - v 
.jl-l JL»juI otliS «JUjJI C)ljji Jjbw o*»* J I <j ^ "■/«■»- ji^ 

i»l— ..all i* — wail * — Jjj" jL~>-l (iJujJi>-l (5lj— j^I j «_^ijlJl JjL* s^—tlyj 

dJLli iJa-Ja^JI i-i*P r-UtJ «L<kJ«>Vl ,j-» ojj^ ^L>-_p { Js- t\>-^.\ (Ola Juo 
4_JUjJ A jjj^aJlj i^.L-^1 oLfljJbiilj oULJI {y> HisA pljJI (J[ AzJ-lfri^ 

ii_ijJJaii oUjinilj oULJi (t5j f-^i of jS'JJL jjJut-l ■ (J JL i a.-:..,U *iyl\j }^l 
L_^Li>-Nlj i-jiUa^Nl oL.jLdlj oULJI JljLIj <S_LjM vJjjJaJlj S_k2-I 
l^oJfcf iik£ jiUivo ja Jauk^Jl ^Ij^V oU^Ulj oULJI £f- jjS^j 

vJiiNlj vtjJI li^kll .v^J- 1 y'j^b ^ W <iii^il «U»-yi ys\ r 
ol5L_^j ilj-^j- <oL. i Liilj J-^jJl j-^yj «^L-j^I <A_sa-^«J.I Uj-^b 
^j_^>JI cbL^ ^ oL^^Inil «_^ ,j_£c L*£ <cJ JLJ)fl 4_^jU-j oLo^LJ.1 
Oj_& of ^-£j .jt«i— Nl jt i-LUil jf dis-Mll Jj> ^ i^i*Jl oL-ljoJlj 

.ajIjJ-Ij SJjA-iJIj Lpy^jilj 

j»L*f oLc Ju^-jj O-s- <iiii J^lj JjAj ^j-^ lf»Ut ^ ik>- ^ of jXj 
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V»-*Vl J-* OjrtjS' ip-ji ( _ s Ip ojiaiM <Jl» JLni'j .ii%Jl Oli OljLLP^I jji ^\^J|j 

(Jl_«i jj «Jj|jJI Oh i-U^I i-Jujy />LjiiI i_jj_~.U4j iJUju-^lj oLLj«JI 

:Ji< i~« ikJ JlP il^l Jak^il ^ t-jt Sia-M ilj*l ^ iis-jii 

i_<Jliil 4—jJlJ-JI t-JL^I «^ij oLJI iJIjlaVI ^» iLjJi JaJajl-l jilji U - 

ft— jil J yu- 

? Jai^-I j^Ji^l jUflM Ub- J UJl^l iijlkil O^Judl-^ is - 
oij-^-j (ii^ikil ip^^Jlj ci_iJl£Jl ii~>- ,j^ iw/L« UjL^-l c ^Jl ikjUl La - 

«3LvjSiXl2aaL>JljLa>.| -5 
:Ji- i**. o^JLj- JU- U^-Vl UjL^I u^-I^Jl 

? JjJLuJ I iJjlij iij^iLt i>-jUil iiaiM JjaXj Jjb - 
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juu TjlJ <La^„J^j *iaM jL^-l »i ALU I ili^bU oLU-Nl ^ Js-j 

XjJJ- £-j> ei.jikl.1 ikjLlVlj CjLJUjJI tJJbU ijPjiJI JakM aLp| iJU^ dUi 

i Lfcd^ 3L2fcl>Mj ataaJI j|>3] -6 

jA jlyNLi OjjJI (J^ iJaiJ-| ( jLJ ^jJljj i*iajJ-l ioL'o *JlJLJ ijjjjJ> A*j ^ jJi 
i-C^Jl Ol^Ll J_J ^ A_kiL| jlyl JUuj <&£-! JLid ^jllall ^^Jl ^cjJI 

•V-ldl ft^l JSL.J. l^p tfA^I ^ 

fj_U.I J ii}UJl Cjli CjL^M ajjL" <1$1P O^p^Ij ikiJ-| j|y!i 5JUp JLaj 

4-~oJM Jl ojLl^l ^ Jb N LlAj .iJU-yi JS3 i^i^l pjljJIj JLidl Jj-Ij-* ,_yl* 
J_JL^ jl o ,/7 1 JL-uilJI aUjI ol pUaiJIj oL^pU iilS" (ju A>alS3 1 J.>.^'jJ I a^>-j 

: (1> ;UhJl oUlyrNI ikUl JLtt a>-^ J^Jj aJIjuVI 

$+***£ t_jjJLULI lJIjlaVI ** kiLSou JuidJ iijiUI JJL->JI OjSo i)t - 
cAtLiJ J jjjtJl ^ a_jLS3| SjJlJJI ijjSjll fa >^sll 4J2JL- dike of - 

J-Jui J— »-si»J 4 2jjiu. l-jLuP J-*^i (^JJI _^>«JI L5 ^J fcUiLJlj ^JJiil Ol^-I 

Sjj^lj j Jt:c\\ J 4_JjJI ol— «^aJ o_/_vai .. L : tf' . ' )' ?=-»ly. (ii Ja— lajL-l *^jf- ^>. ~ 

.ik>JJ i»3tAJl Lj*i\ji\j 



.67~66^» < oL* tpL^j ^j~*\ '. \zAt^ci\-.^J' oUiP (l) 
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£-jl_iU jf J>-LiJI ^y> tlj— t_w.bil jJ-^ail jj> .Lid I iJuis- Jj^i jUxpI *jj - 

.Let lo-gJlS ji 

( - J _a i_laiL| injLs iJLo-P JLrjj .L^JLmsUjj L^jLj^Xsij ikiLLi i>l_p jiS'Vl Lfljf jLifrl 






+- 





1 




i^l^JiiJudl 

^^JLp oL»jJUil J-S'lyij oLi£ll j JaJa^elll ol_pa>- (^j-t^Jd t yr>Jjj 

.l_»|jL»Vl (J;ji»tlJ i;— Lit OL.l....l| A-^J ~2 

.UjUj ^I^Jl ikiJVlj oULwJl jl.jl^ -4 
.l^isiil jLi^lj l^..a;j aJb»Jll JL*Vl *bV fc£JI JsIjJI jujl* -5 

.iiaiLl JLU ojiUl ijUJfcJI oLjIjJil iU*l -7 



.116 112 ^yr (,JjLd ji i .tf, " ij** <(5j-Lj»j» (l) 
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aU_pl :<JUI iUJl J JUiH .kJa^dl oU^l r (l) JLo ^U- j^JLj 

LJujJ jJiiJl rt- s h: "M JJ-»JJ <ilaiL| i*}L> jSJa^JJ ,jvL.UJ \ J^Ji <jJjJl J-^Jl 

•J>j liLiM <y> ,_^Jl l_jL~.*)I J~J>\ ji^l .JaJas^JI j ^ucj^ll dukiiJI 

ioL_jJI liijjil iii'Aj *J> ididl isAP-j oj— Jl ^LJ A$~\ iLolj (ijulul! fUsu 

JB^UJI oli cALLiJIj oNlil ai£J ikU U^" ^ 4 SJ_^| -1 

.iifrUJl olS i_ilji>Vl a^ajL ioji, Oj^J (jf ^j^x-C lilaiU JLal^ll "5 

i_jI._>.iV ilLJij t^jjjdl (ju AjjL-^" C~«J JaJa>tJl cAJLoju jjJjJ^il fUi iy-ji 
j 4-JM.j j%_^~j JlJj <JJ_£Jl> oJls-^J JrJaa^Jl k^T jjJJlI ^ji Jij «^i"U 
j>j_4j t5j->-f (jL;J>-f jj .JwsLiJI *J>J i*_gJi (j^-Jij^ ^JvD ^ a * t ^ 4*«Jj*jl 



oL_^i -_Jp J i_AXi. (J) .oL^^Uij oU£U Sjlil .OLJp .j-ikosj. ^j (2) 
.304-301^ -.2001 iJJA\j\>: DUp - .oU^ixiij 
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Juj>-^l aJL^Jp iikjLl l»f .UiU^-Li jjjl\ {jAjj HAS JaJxidl aJL*j«j Oj~- jj^il 

oLi UIpj <v^j-|JL^VI W 1>4-1 .llJiS'j .LLJI Sjb^l *Li*f Lp-iu of j£*j 

Irt-LcJI jiUaj j^l^j CjL^-»JLI JaJa^iullLi *^j5j 01 rSsj 

.iaJa^JU iik£ Jy jf ■kJa> t d I Jjy -_>- 

£^«~> of (Planner) Ja k>J,l ( _ 5 _U i_^_£ «jf (1) (Kroees) j— jj_^ J^Lij 

iL^jjij da_Jaj^dl jUt J ojjJLj /»L-aJ| (j-ip oJLpL-j jJl oljLjil ^ ip^ojjtC 

4—-.L1I laLM ^ JLp UsI^U jljiJI £L*» j^j o!AS^il J*. JLp SjJLill 

( _ ! _U SjJ_iJlj <4_ r JL*JI J ijjbNlj i_JL»jJlj iJLjLjl oljJjiJlj tftSy\j j\jJ~\ 
^Lo^-I J_**JI t5 Jp SjJL^Jl Ijj-jJj *^-JljJI ^jJ^>. ^^ J^dlj ^Ijb^l 

' : (2) ^UJ 
ftkM Jljuf ^ l. - 

ftfli ^ J - 

?J^ of ±j ^f Jl - 
^vJIjlaVI Jl J^^IJb^^- 



.48-47^ <JjL- jJua^. ( ^ oUip (l) 
.303^- . oL-jLdl jSI^j oL£ll SjbJ .^j ,6Up(2) 
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ftjytj j Lib. ikUl lJJLScl- ^ - 
^Ijla^I JJ UU»j Lit lJjjiJ »JLS - 

yJl jUtl jt £lks]| .JsLsJl i^J, ,(iWJ pistil jt J(>L| ^jij.0 «U-I 

^ Uj^i-j ^IJj^^NI ijcJ* «<iaiLl iJ^ i>.ji AflJJUj ALiLl ^j <iU-| -Ja^i 

jljj.1 e~^ ^ l*_^ UJ j^ jll ^JLSbU 1J»JI) ^^JiNI AJsutdl - 

.(ib-lj U^ iJjjdl J ^>l L^dl) ^_jiJ| JaJa^Jl - 

^U I ^*jJ I j^jIp *-* Ju US 
.c*ill jt it5t*-l iS£~A J* oj&j .(Local) JW JaJa^Jl -t 
LJjaJI ^ — ^j> ^As- djSy (National) L y>j-ti\ j\ J-^I .kJa^dl -^ 

.>aJlj( 
j-L» i—^\yJA j^Jli^l tSj^-j. JLp bj&j (Regional) t^JiNI Juk^ill -_?■ 

.JjdJl (JtbJI (^jX-mII ^jJLp OjSoj (International) JjJJl Ja.W^dl -a 
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.•^LJVI -kJa^ -3 
^yJ-Jl .LJ^I -4 

Jkks^Jl ij^aJ-l N cHl J--— (JU- L^Ji SJbJlP UljJl kJa.^1 lift ,*-*<ajj 
Ja-Ja^Jl Il5 >^I .LJa^JI <^U^>-Nl -LJa^l ^IjjJl -Ua^Jl <t pU^iNl 
-LJa^l ^l— Jl kJa>J| .(^j-^J-l W .UJ| .JU^I Ja_Ja^l ^jOl 

.£] ... (^j^J I 

iShort-Range Plan ^atl Sj-uoS ji J*.ifl *jj —3 ilaJo^Ji -1 

•Sy-*" "Aj-^ 0L~>-Vl /• — )axj» jj l U!p~" fj* ^iy V SjJl iPj-^jj 0^5oj 
H_p jl ^>-lj ^^i j_p l$_i'X. JjjJ ^ JaJa^ illi^i .LjiUftf ( JLp Uj^p JUi*jj 
.Ljllj ^AiJ LgJlj-J (jjj-s^j V^ljJlj ^JjJL. J>-Vl o/wai ialaiJ-l jliCj ._^if 

i Middle-Range Plan ^aXl 2Ua^>U ji J*.*Sri 3u„.j -„ ,uu^t | _2 

5j^_gai .kJa^ LL_c- y Oj&Zj cUlp olj^- 5 - 3 ^M L» L^JL* ?-j\JZj 
'<Ll*S- J a - l i n Adl 4-JLp of i^-~>- *(_$JlJLI 4_ Ljlf SJsl^ jj. f*^>- Oj5j Jlij t( _^JiH 
'.(J\aj 0>- .LLP (_iSj£l "^j dalaiM ^ APj^j* ^y> »_i)Lj y' -■■« 

■ Long- Range Plan j JU! 2Lb^ia ji J*-^ ib^la .uux.ti .3 

4_U^I oUrUilj ol^JcJU fjJiJ «ol}jdlj oU^JUilj oUjJlj abx^l 
Lj-lltLto-l Ja_kLl «i_» JL>t of i_-£ IIAj .ilai-l l^JaJu' j}\ iL^JJl sjJLI J>U- 

.i^« 0_j£> iJ1*-4 f"U<ajj tJ.fc-.^aJJ 

:Comprehensive Planning JuoUJI JaJa>idl -f 

Oj-S^j i~-3ii jf £jj-tll J oLplkiJI otf £. JaJa^l lift J-Uoj 
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:Partial Planning ^Uaill _,t jyL\ JaJa^JI -^ 

.iJIjLaVI MXLo JaJaAdlj jiAUl 

i^Jj ^JaJj i»la3ii*jVl WUiL>.i data^J) -1 
iJIX-AI jj— » uiJ_A J.JL^eJ ^ ..,».Jj J— ojJ Ja — LaiU ^ ip_jj>j£ ^yhj igAJj-dl -i 
JL-PijiJIj Olftlj — >-Nlj Ol— L~JI ,j-« Lf-ljjl r^L-J^I <>»*^LJ <4_daJil 
<_pLs(3 rt— ^JJ <4_jLL/>I_j^ij 4-Juojj ojL^I »-*-£ I i Oilp «»l_/J I jjiLi CAijIjilj 

(UUai tjj. j-^f {j£Sj ^jJI <*» f- j^^l *jL>^j '• Projects oUj^ili -t-> 

.JUJj>- )C^l» *LijJ ajIi»j (4j'liL 

UL- *Jd^Jj ugjL^s- f^i* d**^ J «yj '(Strategies) oL^JlJL-MI -f 

*L_* j-L*J Jo-kUi JL—J^I oL-.LJlj ^Ij-^Vlj ^ilJL^Vl jlu* 
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«u?i c jIjwNI i-i^uj . <ulc- oSc^i (_$JJl jl 4JU-I oLijdl f-jjj <<us .LojCU* 
J^jJI J-;^ ^-Jj sLiJuU J^>-Vl i_Lji» J. y^l <-ilJL*Vl X>jJ- :LgJL 

.^UaJI jl^iJl iU£l iJL^p j olJb^-l ^5lr ,^JJ| jLjJ.1 yy - 



(2) 



<.>Ja.dl L**Jli 



*iljv~>l 







Jal iJI L^JlJL-j 






1.% 




















Jo^l 


gbsjn 


jjj-Ji 



ia^tumji** si oLij.i^.jj 



.123 ^ Aj.J-1 :_,b)|| Lr «,f 05UI ^i, (1) 

.124^ .JjLJI jJUail ^ (2) 
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i Policies «jLu/UiJiJti -t_> 
dLJJ£ ^j .iJadl J iil^ll ijb^l oUpUJI I^JLj of ^ ^11 oW^I 

i-iyuj .idajSllj JpljJiJl ^yuu jJaj lW>- ^ ii^Uall iJUa^I jl^lj J-^W 
Lfj (^-g-J' ( _ J -S0' Ll>dl ojb)ll i 3 "-./tj (^Jl *-jiiUilj tpLii <y ^j-*^ ^JL>. U«jf 

.oli_ r ^aJl «^ 0J U>I j rt-i (^jj| aLJI jLia^l ^ IL-UJU ,^^1^ 
p|jJl_*JU "UJLj^o 6_J^J OlJ «Ajji^« 0*So iji l_*j£ i)Ui <LuL~J I (jt£j ,J>Jj 

js-^o ofj t4_l5jT 4_iK JiLi oIJl_a^I J-i£ ofj iLjyi 0j-& 6f j <«j^Lji^JI 
■f'jt^j> oils' lil Ui oIpsj ioJiiftll \'jJ: ^U^-j ij-oj Jic _ 

■Olia'.M j jL^JNI Jl (J^ _ 
.L^j L»J J— vjJlj iaJaill J^-li *LiVl Jajj) iV*J ~~ 

iJUI ^^jJl ,Jl^ J^-Ij^ iJL>u jj; (Ralph Davis) 
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• Procedures tjl^^yi -.». 

.J-qjJI jl_^ SJL^JlI 4 .1.^^11 Oj-Wl U-ilj '_r-=^ «>*JLi U-**». Vjll 

y^Jij -(U-*^ iiJb^ll oltlj^-^/L; rt-giijj^ 1—^*4 ij^UUJI is\j& ioLpj Jl <£>y>j 
•*-— J^l 4_*UJI J^IJdl ^^JLc ol—LJl jSy U-, <J~^liJl JLp oUl^r-Vl 

.LiljLftVL; !>Ui ikJyj 4JL0U1 0j£> of - 1 
.iJIjla^I ** ,y>Jj<£ *)} Lg-i I ^ JiSLdJ vJi^Jl oljJaiLb Ja-Jy of -3 

(j-^-^Jtj ^JlJ-I ^g— JLc- (j-Jj J-"^' *-Vr^ s ' (>*■ V*^ lP^" l?^ ^----"^ <J' ~4 

.Ajj^il *^« oUJl <JI jl^l~J jl - 5 

.SJL«L>- jf oU Q3& Nj Lgl>J^ j»jj 61 -6 

iL^wMj Uj-£j jfj <( J — oJl! (jjjjjJIj jl-JLoJI ^yji *yj_j ikL-JL j--«^j of _ 7 



.134- 133 ,y, <4^JbL| Sjli^/I ^^J o^UJl ^ (l) 
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tProgrammes ^aj^dl-o 

oUI ,-?-Nlj oL»»L.J I j i-i|jLj(>Vl j— • AJLw i_- £y \{j& SjLp 7"ij^ll 

^UjJIj i»JL^— il ijlj-ilj L_. A^l v^i^ 1 cjIjU-Ij oL^ilj Jl^I^aJIj 

, (l) LjjjJLiJl oLJlj-llj Jly>%. Lf*pi c5_^r «0yw J*p l^J ajjj^^I {£^11 

l_*.« (_£? j*J 'Lg^rf ^* (j..«J^JI /*Xj 4j=^ f^y. *^*" S~*^^ P^-Jr' (J* - p^J 

^^ oLS L-j_.j Cjj-mJjJI ^LljJi jL^l J jo&l Jl ^ ^> ^U y . J 

.Siltf ijw«j oJuL JaJ^ bbJ^jLJ u)l — 

.ULp (Jj^-f «ly. jf J-** Jak£ -kj^ LU ~ 

i Rules JUal>3)l-.A 

VjbNl oLjiJ.1 ^ j^-t. Jl oat jJI i-ll^UI JLf Jj «^ J^i 
L.j !->-^>&JI Sj^jJI ,>, ^1 ,>j «fc*fcU *i»l V^ 1 ^ U ^> 

.103 ^ <*iiJJ-l 4.»l ^Ull --OjyMj ,IL- j^ill aiy (1) 
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b^_?- i_JJa£> Lgjf iiw- <JaJa>eJI eilplj kJa.>d)l iJLjJ ikftUl i J.JlScJl - 

.j^ai cJj Jj jJi J£ij U i>l4 US' I jl 
~Sj iJLjJi jV (t^JaiaAll JJ j^ iaJjJlj h>^p^a^\ ol^jJiJl ."-tfj 4jjjls^ _ 

.L^o £>Ui| i^laij S^i£Jl c^l^Jcdl Jt J ,JJL>*£i' ^ .iij 
jf tljjdl (_£jJ oLSjl~> jl coL^J.1 J^-l-2 J*- 8 ^ l ~~*~ J . '^ki-l ^ *JJ_AI *— 'W* - - 

.UilkJI JI^Vlj JLjJrlj oijJl tilSO 
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i-Upj iJiAL. l$_iJl& >^J e^.->- ipll iLjl» JakiM J t-j-^jj iKLiil 

(Ja_Ja>cJI i-JU^- 4_s-b*i jl SJajLl 4_j i_JLLu (_g j_j i ^-JidJ *-£v3j«j iojlio - 
£__« i_s — ;5^jlj * — SljJl j^Jci\ i... \\a-~j tL£y*Cj> ^-ijW *-*J»J -b-Ja^JLs 

( _ S -U \j<-Z£ d-^M |» g . ^a jo jl L_»5 (iujb^ll rt^lkL-j .^L^L^j .»_gjj|jj 
Ja-kU Lr ip Ljlp JiL^-j JLjjULs; OjU* L. LJIp jJIj iil II 4-Jlj^ 

t5 - =s " J' US-i»N *^3-* jL&f J_UJ LiLs-f k_^wsJl ^ jl U5 c^jlikiilj 

[i -rrj^ jf i-JUib 4-JuJI <Jl* cJlS *lj— ikA. ik^M i^JI J _^JcJI ipj*. - 

jJIj i4_L>l 4_jpL^»-NIj <■■ ... LJ lj 4_jaU«aVl i-SjjJiJl iiJl aJL» J^-ilj 

.IjLp-I I4** oL^JIj LjsjuLo >_. » ,/gj i>-jOJ *LVl «Jl* fjL~i* Ji^> Jjl*s 
<JajM ^Ui ^ Jp, ij^J-l J| ^3, ^ <U j>l jJaxJ lj iJsJ-l iJ/ dL^J I - 
^ j_, Mj «oLi_^w»JI JL* ^-JUcdJ ij^Ll [jl* jj,; ^ Jl, N IjlAj «UL^f 

£JJ J-^ *-tr**lj «£--ljJl J-iVlj jj_sadlj.^|jL_j^l ^ ( j i JJci\ *^ZJ 

LaJojJ^ (^^waJI jy. i-jUlSij cJj Jl 3-iJl iJL* r-bs: ^_>. .cJjJI iiSLi- - 

U5 <Oyw cJj J <ol£| <^£ JaJa^dl jly j^ -_^ oS^Jl JjU <jf US' ««Jb 
it 5J_il i-JL^Jc* JakM J JU-I y> ur 5\yl, j^ JLi cJj Jl i^U JLiuJI of 
U^Jak^l ^yip Loj^ ^_C jpJl 0_S_JI Ja_^. tl^ li>Vj| ^ ULpj 

.^.lidl ^j 
ojj-k ci^-'J '^-o^ J- ^ i*^ (-— j» iaJa^d I iJL*p 0L1 jjws i_AJbi£j 
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j_/„ j I ijijAjt :o^_jm oi-A (♦_ fcfj ^j-JLdl <LJlJU.t J-^ <j— • ■u-SLc j»apj 
,i5jl .ill >-jL_i .CjIftlj—^-Nlj ^j— iil J ^jl — «Jlj ( _ r i_JLJl <ojj — s<aij 

(3) 

<ol_Jkdl j— LfcjJ^ oL.jLJ.1 yS\yj oL^il J JaJa^l q\£ U. 

4_j^il J/" -l kJa^l cpUiiNl Ja-k^Jb JL.aii^AUiaVtitMlaSNai.1 

jt <iU_Ji ij^ JaJx^- ilApLS <(>Lp J^-io tpUadiNl oL-^Ldl _£y> jt 

jUiL_^Nl jt «^l v^ 1 o*^ ^l J "^lA** 1 - 1 J Jj^ Ja M JI 

iP3_j Lj: -J^l J.jjj oljjjJl Uil J pi!)Ui-.l cbU ,>• JftU*U Ji-Vl 
ol^Ldl £s j\ c£ll Ji V^i ^M ^U^ 1 <ii 

J_^j i_J-l^ 4_JjU ^L^NI Ja-tu^JLj JL*aJL ><g aU3»Vli faih i w" TI.2 

J j. ^--Mj j-j^kJI a*-*- «- P ^ flJ ti- 11 M^r^ 1 ^L^J ^SLdl 



.128- 127 ^ «jA- jJu^ .<-iL~P ^^kJ.1 -V (l) 

.188^ -.1978 ,[ OJJ: Sy»UJI -JL-jLilj i>ll SAJI Sjb>\ ^jja ^.1 (2) 

.128-127 ^ icA-jUI jSl^j oL£JJ Sli-bU S»ll «j** «($>** (3) 
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o^SLill iMA i^jyJI J»>jt-I ^j dJLJi Ji- .oU^JUil jJlj-j oU£il 
J st^JLl •ll jr -sis OL^I ^ j&\ J J^JI JLp LJL. jS>* ^1 k>U^l 

<IJJ li-JUl l_«.ijlj-.j Lg-JlJlj^o J ^LiaiNl t j— c- i?& <~»jy£ aJL» iJjLjjw' 
■aaj->V.U i_i|jL_ftVl (3-«4 J^-O JiJ-*"^' oL>U- JuJ 4jjjj-/aJI Ojljll *JiJ 

«L;>-_py5iJl <jL>ajj <cjL»JIIM j_jjJijj i,jJLoL«Jl i^ — jIjjj <oU-_jAjtl i-*^ - 

xikj^s-j ^jUlI ijL^^j 

• ~ ■/'"■J .A^J.S".' .,. a i-j^oj 5JLJ Jt>l>- ifl-b^til ^jbjlj ijjLojjLJlLlj <Ljl«Jl>-lj 

^MJ o^SLJLi J_>. aLftl oU^ixll ^l^j oL£ll j iLUJI ^1 kJaiii 

« c 

.iik^il JUpVL J.UJJ ^jiUt alyVl £\y\ AjjJ. *Kjl. - f 
j2_jUil *—J>jj < L^JLLtfj i_ajUijJl ( _ a .> si»jjj< (U-j«JI ^- | l*-lj^-i ^. ■■■■ ^ oLuljjJl 

.oLa^Ldl JsJ iijb^ rt-JL^- fUiJ f-**>JJ "JLa-^VI i—ikaJl iaj^UI 
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^iJC-^. cA_ib>J.I 4_lLUp J ... /id Sj jiUail _£ly. JiJa£ iJLUc tjJl JJ 

oLJUJIj .kJa^Jl cUtf I+jUI^. ^^Jl i^j^l £pUJU \-^ r JL. UJ 

j-'Ji j' U ^frl ii-^1 °U^-' ^ *■! ^LJSJJ OjUj LpLs^ 4JLp laJa^dl 6J ~ 

ui- J .j' Xi/, j J-— «^j ui-J->wj Oi-^ij Oy^— ^>-lj ui-jj^I j* 3^_A' U^Lo 

j^oUlaJI jLj^-Ij J— jJL?xXj LoJLyi (*_J— *J 4J j i_jj*v*J 4_JL*P U.U-»LrH jl — 
*LrS"! UH^*^ i>^? S^J -^M*^ p-i**^ Lfc-i-i^J >>LaII jS^i 4jjjj-aJI 

.viJUJJ 4^4J-I o^_t 1 J£ J^aiJI j( .JiUi i^liJI o!>U*Jl ,y«j 

a_~j of »_. — £ «u}L$~Jj Aj^>-fj oaIjjC (jtf^ UJ jiUall 3^1y JaJait jl - 

J5Lio ^jv^Joo of v^£ 4jLJjjwij 4jLJU^ JLO^J jiUail j^j* JlJlit 61 ~ 
61 v— -£ L*5 A-^jLHall iww^Lwjj i«,<t."->c-<JD iobJ I 4jjj J\J I 4 ; .,«U.,J I JJ—-JJ 

oljJLs J] a_jjjJJI i_sIJlj*VIj oLAjJI ejt^-L ^j-i^ Sj-ILj ajj*oj JlpL»j 



(l)ALA and AECT, 1975, P37. 
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J^l^ ,j-j> iiL*Jl J j_ii ^.^...mL" jj-JLp- J*jJIj _pLall 3^1^ JaJa£ oj 

:iJlxJI oLUjJIj Ja-IJLI 

.iJlj-ll iUfrlj iJa-Ls^JI jUJJl jUpM iJU-jj -| 

■hy.j^\ ijUaVI ji^ktfj *Jj^' oUljjJl iJU-yi -i_j 

■V^Lil O^Lfr^dlj JjL-_^Ij il^ll JojJ- il*-y, - o 
.iLCjilllj 5~jjJlJ! p-»ijJl JaJa-£ iL-j-o - j 



(i) 



.35 ^y) <W±>dl JjL^jJ I jSlyi .iljj jL»jt <jljLP- (l) 
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I 






T" 



1 



I 






I 






ZJ 



»lJ^b 



JaJajg 






I 



I 






I 



i^UUlj U*J| L^ijUl OIJUVI yjaj 



j^Uoll £j* »l~Jf jf oIji>-j JjJjI 



uJjUIj ujit^LI f-ljjl JjJ^ 



*ob)ll oUjsrJIIj 4L-UJI jujl£ 



i-JLdl JiL.jJ|j al^l Jb>£ 






I 






X 



£jjdl oUIj>-1 i*^ 




* 




j^wdlj iiLv-JI oUIj>-1 JbJ^ 


* 





i-jjjdl ^.IjJI luL£ 



■,.^,8:1 1 ^.IjfJIj Jik>JI iJ^S 



JL.JI jiL^. ^Ijjf ^UM Jajkidl luLU^j J^l> ^^^^r (•— J 
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»|*i*ttl j jLuxa jS\jl 2ULjJI ifcnt-i^rdl 2li»J 

j-tj" J^*£ J! i-i»JJI J-**J -(>U «_^j jSjll Up 0j£. of i_-£ Lj .U^ 

iJjj_Ul UU*JI ijJadl jf U,jJl Sjljj i> _. ^f jt Ja^. <-j>U,j (^jJi 
L-$_o. J_J ^i Ul« /(^-Lwj U- jX* SjjXt /jjJLij «^*ll jSJLI ^ s^L. 

-UlS" UaPj «0jJii oMaIx 



(0 



iia—l^. iiL-Jl 4-.LJI i^JJl JJ ^ OUJJI oIa ilyf S^ftJj ^ ^ 

o^ J^" .UUalj Lj^lii U4, i^Jjjj UJLcJl LjL'Ujj Ujdl r ^ frJ - 

«2Ldj$» ljUjO!I2LL>J -1 

Uljf i-lj^. l«_^ J_JT fji, gjA l^j ^ ULLj* J i^JU! ^ ^3 



.46-45 ^ye «JjL- jJLa» <iLj i»* ijLu- (l) 
93- 



jl_?Jjl oJ— » ji — *l 01 .<UaJ_*IjI jiLvail £\y* -»-^Lij JaJa£ oUU-P ^-Aj i^jui 

'■ok L~* cs* **ijf 
*.L)^fl ^ Oyji^ ^ ii^JJl <dA ^iJLj :^L«JijcJI j«-o^il oU-Lp- i^lji iJ- - f 
i_~»J-*Jl j5L^_oM t _ j5 ^>L^a^lj ^jljj.1 i£j->^j i ^- j AA\j >i~*ii-l kLiSj 

-_lp (J frlj^- jj-" 4^>JJI OX* I_aJ& ".(JuJljdlj ,Jud-*Xil { yOj\^3^- irflji &JL-V.J 

LgjL-Iji i^Jo 6UJJI :>Jl£ .ix'jJI i^Jbdl Xjb^lj iJikllj ^jlJdl (ijjJw 

ji_^il ^— O . 1 yuJ I ljl_*ujj|j ilj_l.l 4— »;; HI (J-JjCj <ULvii« Olw»JJ 7-J^-Sj *J 

li-JtC jLiil J^u ^jJlP Lg-o.k».a J JjL-jJI oJlA. 6j5J jlS ct^jjfc Jii £<,«.}lo 

.IJ-ft jvP (Jl 4-JtC 4j mOj J I 4J vsdJ J I 

J5Ljlj ij^JJl oJl-* i_iJLi; :i—«JLxili Jjl—^^i) a—laI^JI iJU-| i^,|ji iJ- -_?- 

(J tJius-stfA ./3"->\j 4_flJu>iJ.I 4-_ai_)JU.I il 1—1.1 j—jJL*^ /v_P (jl-JjAla /j_n [ e*~--lj 

i_JUaJlj *>ijIJlJ.I ftljJ a l \f- uy.J'^'J ir^J J ^tAuilj <U^-JxJI Jju^jJi 

:iJbJI j^^l JuJusi JI i^JJI ju*:' .<Lc*^l JLoJUiJ I SjbNlj 
.JL*JLsJl JiL,^ 1 ^ UU-iAJUl £\y*i\ - 

ij-i^b '^-ijj^'j T^^'Alj iLoJbcJl JjLujJI ^jj^Ua^-l J^ ^-sJJ **^aj 
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.SJuinll JL^IjjJl TtALdlj jjwLJilj 

:c£Ul*Jl2li»J-2 

J-LxdJ i-^Ul J^i-I ({Aji\ jf) JbJb£ J^ J^' US' <_£>l JJlJJ i.jMII 
jLj^iJLII ojtaNI J «_a_S' ji j£ ^ ij>JLII aJL» i^iJLo of jjSCc .iJjbNl i^UJlj 

t aj4jU"7n j^uy ij ijjuaiyj -3 

jji_i jJLjj ((jiJLftjll oay.J^ ' Oi*^^' - L> "' '■*-* ^j^i $ 0^^ ^"p ' JLoJLoJ I 
i^>-Vlj i-jjjJI iJjJlj i-^jJI L^jllS iw— IjjJl il^il oUJLw /^yJLui ^ 
t.. ...li I ids' j£\ j\ iJxJlj iJjill Lj^i\j oLp-L^MIj oLs^LjJlj p^LJIj 

^ ...jij ,_Ldj iiJj-« oUjj-Jll -tf - -i aJL»! c$j>-f oU- cLliJLS - jo£s ji 

i,J\_3ja1Ij jjj-iLidLlj jjj-i^Ajll * A* j ~ i y\-J~\ ~ «-1*xjI C5 4^J-»J t^*^" j>° 

.^^Jjdil *^jj» Jil Lull «L*JLdl JjUjJI j 0^U>» Oi^U^lj 
iU *-Vij 4_j7t^Jil („^jlj^M jL^J \-*ajl» j->j& f—^y. 1-* i>JJI /»j^j 

^'l^J ^»Lt jijij fj Uj> Lf^ij i**^d.l tiAiLJIj jjjliiJI A-iibj o?JJl J,j^ *j 
.JL«Jlj jjbdl jJLJ i-j!AJl JsL-jJIj iljil iilS" ^jj 
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»2LuiN2L>JJl-4 

pLuujJI yt- J- ^ a . ' ij i_iLw»j Jufi—JLj (J tlfrxtfi— s^^-1 ( j— » A^tUl aJLA i_ilbj 

^_e.j jj-^of L-« £-jj>JI ji ^-r-sa r J I ol$_>- ,j_c- ui->jwU^j (AjaJloJI oj$^-\!lj 

cfN\ iA-^j <>S>I U-H^. of t >£c ^_JI ijuiJI JSLdl ^i iiiUI oUJJI 
^JjJil «l_JuoiJIj iJLsoJI JL**Lj ^. .,a"All dry^iJI f-ljjtj ii*j!>UI <L*Jbdl 

.JJuiJlj JLjcu-NI oltlj^L ^\J~\ 

■a^ji.~rt a^ijimiti sll»j -5 

^jLo.ull ,,_ ~<w^2:J lj *1>^_£J I J *LjiS'i ,j\ .^ A ;g.a jj-^o i>JU I bJla o^5oj 
ij_JJ,l iJiL-iJl ytLlail tilS rt-,^-^"' A— i>JJl fjij .i^jJI <L*Jjdl Sjb)fl 

t(*j^aUlj LjjjdQII qmIjJ 2LL»J -6 

( j_p Oyjjj^j ^.^-Jl p^ 11 J *^j 'ortJ^ 1 -? £*^J V>-Jjdl J 5 ^! 
f-ljLSlj ii.L-JI * VU^ rll jjjLJsJI tils' i— Ijs cr l* *Lu ii^JUi ^ 

i-iU-. ilA^fj i-jjti £.ly. -ki*£ viJUj^ JjS US .flp Asry t aL'L- jj jS^JJ 

.Ujj^k; (JLp iiU^I UpLJ.Ij «o1jJLI 
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..ijA-jll oLUp ^ ^^LAilj J-^IjJ.1 uil^VI j!>U- ^ ,j-^~j£ 

j-SJ.1 5-Lii ( _Jj> Ju.Ll.Jl I J JlpLJ V«ilj i^*l* Jak>- rlil J] LJJLgJ LLUs LgJLp 

<lLS\_^o /y-"' ' ■— LjcjLIj .ujl iuuLoj u—^ijIa^ jj i_jjjj\JI <uL<^aJI iji»* ,*ij /j 

^iLil jLjlpI Lajj Jajj jiLvail J-S'ly Ja-s^ f J^ j J-*^ *^ aj .^Lj U^J^I 

: (1) iJUl 

<Lu jJ I iL>JLs^» pg »{» jj-^alsi (JjJLajji ilj_jf Ja_Ja>^J I iJLjJ jli£ jl ~ t 
j I i«jL>- M*+aa jji LpwJm *-JjLtf" j^y Jj-»_p>-« iljil tL^LflJis^j 4~»»jJ I 

i_fl_iljilj oL_^Lil ^ _/i_^ J -k-3-5^ L«5 ol^jjJlj jJjUil <"-" ciLr-Jl 

jL>JJ I iljjt _)L~>-I j ""^ "" ^-^ o"-^ ^ *-*£ "^J .iiJb>J.l ijU-l 

.j~-ij j Ji— u (1)1 *——£ L_*£ <Jaii l^jbLaSj L4J 5tajji ir-"' <JLp iJaJa^J I 
L-Sjjji A Jl jl) hyji\ i_Sj Jill j!>Ul~i| Jl f-^J Jjj— o» jl iy (^f OiJI 

j ei-j oljJL-5 Oj_ r flaj ^j JL5 1 iiksiil jUJJl ilyV i^^i^ olil5o> ,Jjio jl _ i_j 

.L^aJLoj juj^Jj L^L-^j JaJa^Jl IJLo-p <*i^-jjj iw>Ldl cjljljiJI *pLv» 

jJIp Lft jjUj jjjJajj LgJ'ULi a^"J iJaJasTJjl LjjUI->-I J jL>tJj| JLoJou jl — _>• 

-iJI >sj\A^ss^M j_S"Jij jLlc-I Oji <i-*LJl jjUaIIj iyJLJI i.-JL-Vl 



.49 ^p ijJUall ^-a! tiLj JUwrf- <(J|JJ- (1) 

-97- 



jlS j\ UjJ-t US i-UJl v_AJl£J| jj, J**J| I!* jL,jj jl» .jjjdli 5LUJI jJu 
y_S"| iJUJl oLL*ll jlai-j ^y ^j .jSjll ^^.b ^jub ^ kii j^ko 

J Lv^-j Jauk^tJl oLU* jUI J ii^il oLpl*i>-Vl i_JjJL.f J*JCU-i df ~i 
j_iL« jly ili^l ii^jw j\ l^»-*t i>-ji fliljl jt A-kias^JI AfLI t^ SJb- 

0) 

A_iUi>NL> Ja_Ja>^JLl A_-PjjiJI (jL>JJI j>« (jL)\z£ ilyf ,y> islp iDjScjj) "iJljJtl 

JljJL?^ Lj_i*>-lyij i-cy^l ^jjLiJl J-sisLaj i-lji (ji^l jt ,_jjyLs t_^A£ Jl 
^_« Oi-^jj ilJ-*l Ji «^-pf ilji^-l^ll i_jL«jJ i^i &j>Jl)l J-yfll of ,j^c .iJU 

-Lc»U j^jui' ^l oLLjJIj j^UJI Jij^. 4JI3JI ^ ^yJl li* ^2^ 

JSLij lg i.fejS j-JLc jJI Uil iuJl J5L-J jwuij ^-kJj j^i>- oLh* - 

■ps^ I (J y >* 



.54-50 ,y> <JjL* jJuo* «.ijj JUJt «l)U?- (l) 
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•ajjiil £**Lll . >ja."l LgiiUol 

•LJljJLl jl <(5j->-l ojl .»; .«L*L<JI Lj_>Jlij *Li£jj 4__»JL»cJI _)^jil i»^-» J^— j 

(J!)Lj>- /j—0 i_jijJol 4 _. 1 n nil Jl_jjU j_Jk L_» L_aJl5vJ j-u^Jj L>-Jtj (J**J 4ji*«i»1I 
,j-^i \ij 'J ^ ,1 & AJLi^fij <uLJjJ~A bljti»lj j^j^-U ixilil oLili^fl 4ju*y 

:OcJUl OyjiiJl J U-tf^JL; J**JI *Luf UjLxpI t^^ oU oNLfj £pL» 

•3UJtJ-jt» Ja,d»»3 3L«Ut^Ua -2 

(l) :aJLJI U*JI tplil JSL-^JI LiljjL l«LJa* i-JLli ^L: 

AjLo iJLLi oly— oJL»J (i«— jilj i^>L»Vl) i»L»JI J^_/il V'js* -k^ 2 ^ r^i "J' ~ 
iwiL.^1 iJlj_J,lj (_gf ~*-g-ili *-*%. A_5J£y> tiiajLl «Jl_« jJLp ipjj-« 4jlJti 

.4X^1 jll (»J 

J| La jjl£ jf Lfl_Jaj£ 5J jl£ jji aJU j^-x i_J I3JLI *—^r j j-^** J£ f^i jl ~ 
oLf lij) i-JjJl JJL—jJl ^^Ua^-I t-jiL jf i_*£ L5 .j^-T Ij^ip ^^ajt i^^-I 

- • * t / * f 

.JU-I *j>.Jft\ v-lill ajjI-5^1 olyiJl j!^>- {j* iiJb>JLI L*i^jj v'3^' 



(l)ALA&Aect, 1975m PP. 38-39. 
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^ | .*'.-> -\j 4 ^ojJlLI j-jJ-* , J— J /)— » Oj— ■■"Lk.j ^—uujjdl j£ woJlJ <Lj I Ull wX*J (1)1 

tSj-^Vl 5— ^dl cjI$-j>JJ JlJjliu a. ..^jjdl aJ'j^ 1 <*V" -^-l-^ ^^r 1 ^-' ^-^ 

.LaoL^lpIj L^Lu-ljjJ 

j.|j_^> »4_J i_*jUI i_jpji)l _J S"IjJlI oLiii iil5 4aJr.ll ^y> iolj^ ^o-s-a^J Ol ~ 

.^jljll j\ VkJLiCJI oU^jjdl t ya^- _£ljll <oj» cJlS 
aJ A. ■>V' , -"-«j S—jJlS" «LJL ijl jv» (j^sai^j j^jM oliij «UaJ«J *Jjj— -* £& Ol ~~ 
JJjj-JU ilJl J -iJL-^jJl 4_Jjb)|l 4 — _>!» L^^l V-J^ 1 S J l Jj JA* L5^ 

■jv°jll oJla Ji» /wp 0j-iL« 
«JLJlL> <-« -t< *lj-=r! *— "^ o^-? uf'^Jj cs*-^ ^y^>. ^'js^ -W*^ (^ ol ~ 

.Jjij j-iLo J^Ai iip-y JS J Ja^.' ,jJl 

S^obJI a_JI_)J.I ^-» 7.2- \ jl.t-.3c ^SyJJ luji- vM ^jV iLo::pl (^ ol " 
iL-UJI i-JljAI cJLS liLi >L^Ldl i_ikJ.I jt oyJll j\ i-jJuU ij^Jl 
J.J-....U osLjll jjiO" «NL, OjJu 100 JiU: Jill J~- J 1 * W^ 1 ^^JJ 
^UL. j-^j-U JbJ lil - %j OjJbo 2-1 Jlj^ ijUl .i» J JSU^I j^ji 

.Ojjj\jij iJUij aj.gJL.^a eJJ^vaJ *JL^j iiiLi 

SJl^jJtI LU*iJI JiL-jJlj iljil ji>' jf *lyJ yU)ll SJljAl o-^ 
1*_JLp SsLJIj icAiJl JiL-jJIj c/Wl JlJLi-l jf ^.-Mj i3j-JI J j^" ^11 

^Jljj JJL. Tjj_-f AJlj^i aJL* >i3 N Of v£ -^U^ ^.r.^ 1 i ^ i ^^ !i l 
^y oLaiJj SJLjJI^ j^ly iilJb-l jf *UJ| oU^j ciaUl ud*Ulj u^-jll 

J_? oV .Uh^j ^UVij ajU..7 ...II oN^JI iiLvj i>jJiil i^il oW^Ml 

oljb tjL, jL-J-l J £*y„ d\ ^ .iUai^ V-L-f iJljV ^ jJlj^ ot «-£ ^ 
^ ^jJl aJNTj <o!j^J jiLall j^y ^.J^ -^ u"'j&- V^ 1 ^•J^ J1 Vlj^l 
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jj-« X15 J,1j->- JsL-jij L«JL« (i*_^jilj iw«L»Vl) i«WI iJlj;w<JJ <-iLaj jl -~ 
J _jl LvJU*; JLi jpl SJ-jJbM oljjJaJlj oL>UJlJ i?L_^>lS il£)l L^o-i 

jl *l_ r -jJI oVl— * (J iiLj>J cjIj^£ &L>cu*VI i-jj^-jj t^jj-^Jilj Jj^aisJ.lj 

i2Lul>xtt l^>JL«Jo< 4*»^2u«L&«jVL>u» -3 

jjU*kJJ ySy> j\ pjj-ij> J-J ^ j»^o ij^-L-f j^p jf o^Lf- iiL& 
J_S iiLv ^^a^ii of iJ'jjl' iJr ( _ s 1p- i_j£ IJLgjj l^LJjij UjLxpI jL»J_*J| 
oLis^ljilj .1^ jSj.\ Ajj^t ot i_ji l» jjkS ijv'UJl j! oVli-l oIa ^y> Jl>-Ij 
iXb l^JUiJ JUJL^ ^j> dUJb jJLd <j^-SJlj fj_jJl ^^ ^ U ijjj-^Jl 
U i_bif £_« <__JljJLl j;wi^ ju^ UjUpI ^ jJI UjJI oNlil jJLJ -voljj 

Oy~*j Oi^^L-sa^-lj Ohj^I (j—" AA' J^-Lj «jbV i^j^Ul <L1jJ| j^^iJl - 

o^l^ilj j^lj o^L^l^il JJL-j ^ l^-vo Uj ^il 5>1 oUL* - 

.JLiL^^lj 

tSjI^J-l j_^U I i^J j JLL| ^ L*5 ^luNI oVT Jl. i^UJ I oWl - 
iiksUl ^^Jl s^f Jj- ^jJI oVTj (JJ ^J| £A*3j i^LkJlj ^Jlj 
Projection ^^J| oUiLij jLikJlj ^LJUI 5>^-l Ji. JLSz^Vl oVlj 
-f SiVl u a>J oVT J JU-I ^ UT i*>-LLI oVTj <Screens 
o^j-Jl cJuftij i_^ ^jj>j l_^\ ^ L.sJLdI olj-^sJlj o^L^Jl - 
L50_Jlj i-JL^I oIjlu»JIj SjUJIIj f -..cJlj S.-yfdl 5>4j oCtj 
.iilill iJ ii >Lk]| J vjLAIj iLp|^| jiljjdlj JJl-jJIj oVifL i^ULl 
^jlxll jl >U*il >5 r Jlj ^jjil jf ^jl^II jOJI j^i oLLS-j j^I - 
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UU^^Ij ilj-llj oY¥l AjJ,j Juidlj JaJa^xJI JUpL JLuJI oljLiS-.NI - 

i»!)Ulj j^-j (3jj ij- j-^j^l oLJLjJ ijjjj^ill i_JjVlj is^UsjiJl iljil - 
UIjli— .1 ^ N jll !~-L-Vl wLdl JSL-^lj oWL i*UU jUJl ^Li - 

.jUkllj jj^aJlj c5jljJ~l iJ-^Jtj 

.l$pl_jj| i-Jtsb^Uj (wojJlJI ??»\j. J^^jj jj j°" i^AJL**' — 
.4JJL-JJ jSjiL iiLcdl <LjIjlAI Ojj*JIj * >■<>! I ivLrt ^b^j jij^ oUL*p _ 

. a) 4jUjj-*.j *:Ux>-j jJjlb <-jLycd] i.j!AJI ilpJlj />^pNI oliiu - 

t^-JUtlj bJL»»Lui&l ^nnVl 

olS"t pIj^. jSjll *liij ^jJI *bJl i^.J^I oLJLJI ySUt4 f*i <tf v£ 



ft <l ./?' 






.55-53 ^ .JjLJI jJufiil ^ (l) 
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j SJlpL^.11 ^jUjJ.1 ^Jul^lIj tl^J-^'j ji-xH uy. J^jJl **Jl*- jjJb /»Li)| -1 
i ...o J-»t.)I il^ilj i«JjU ^o iilil J-iil Ji^ C~4 l^jujjjj oU-LJ.1 i^-sJjj -2 

C— ~- ^jwo i-JWjJI oIj^^jlJIj ( j_ij^dl ^L«lj LJjijJI iw^Jyj JaJaJi ~6 

Olj nil A .j-a-^lyJ jL o .,a 1 IjS. n.'.'ij J-^r*l (J 4-jL.tf II OU>-Lx?-| 4_jjjw _ 7 

(Jily.1 i—^ij juL jiS Jb>- (_£l (_|l jjv^j l_£l£Jj 4JL0LS' i", ...A C-iL^^ll oJL* o\ 

^f} ,fi->£j> I JUo < j_j| ( j— *i .^Lo-JjcJ I oLliJ I j ( y3^fij>cA\ (JjIp ^^Ip L^JaJajij 

j_A J^Jb j-?_ r JJ *•! iJl ^ iJuyji yH\ IJlA ?JilJLI cii JaJa^dl J oLiJl 

.JbJL>- ryt otLj ft-^-^ f' *JiJ 

jjJlJ jJI (cjLstfUai>-Vl) lJjUs>^JI of -J ?i jujl>- oLSL» l _ r ^Jj iJL- j 

l_._ „ .iLo Cw->.-4 4_-j Syljxil ob-LJ.1 ^...g.^ ( _ s i*- JjJju t-\j>-\ ,j-" Jb !As jS^il 

/w« iJlj- Aa-miLS is-j^La oU-L*£ * - *• ■ /> ' V^ljil (t^OJui C«jl£ Lij .ioj^jll <Ua>-l 

.LbjJ^I i^Xjial ^..o.^a.7 £pL>° L^J-^ J,^ 1 '" i>-LJ.I oJla i\$ •/t..s3 : £j 

.93-92 ^ .JLjcJI _pL^. jS - !^ Sjbl <Ji*U-l JL* <L»%* (]) 
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iLjjjJ^I ol—JLiJI j£y> Jilyi JaJa^ t.J-\ fjU L»Jl1p iiJuidl jjjjUJl ,yj 

l_^l^a^X\ oULJll oJLa J ^LJI 4_i fyL— L*P j^_*J ^1 j]a,.,M.iVl ilJuu 
liC-^j jf i^J%Sy^\ Jl Ij-x^i— J. jf f!>U^I oJUfcLi* (P^Kll (ifJUail ifUl^MO 

*>L— II <j jj^J^-j '-Jj-— 1 (_s-ll oL^oLaip^n ui^-jOi <jJl ii^jjJI ujLw»IjII ~~ I 

jU_Jll f-j^ZJj 4_tjjjLll cA-JLol^il Jj !)Uol iiJui-II SjjUjlLI olL^I_jII _ u-J 

oUi~il A;".s*-i .W *^uX\ Si^Uj UUxi^l <_£yAl -il^ilj J^.A' J*-^ k* 1 ^ 

I ^L-f oLJLkdl <Ji_*> ^jLqjJ.1 .j-J^-il J-»-*^~j ^~ s£ *-~*.^J p^-V. 

.-M ... l^Ju jl \ iijUjill oLL^lj^JJ 

,j:.M -U :J*-£j" ^1 .:S:II j-*A SsUll J *i^Ul V-J^l oULil b[ 

.(p&yi <jjJuiiJ.I -^j^Jl .Sjb^l) SJUl j^ is^^J.1 

.L^JUaj'j iljilj oLuil £U*Jj (i^ill <p±~dl I| 2p t ^() 

•oLjjJIj v^ H^> «i-^ cASlkJJ ^ly-) :J^J j^l lit 
il^UI U^J ^ gJl >UI J*-iii ^i^J A_^^il iA^il Lf 

,Lii s AjLij l^JL»t*»Jj Lajj^«jj 
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, fl j^I«/V»j fiix±**ji! 2uj!iUJ 3-ilu*' cH»*H 

',jf>j iiJl oLikdiLi 
*—Lcdl ^L.1 j *lj_J1 ^Jt* i-jPUk^lj i^iaJl Um*^II ^jA3j J*-* -1 

;*U*VI of 4_> j-id! ^j i— U-Vl *jUI oNU- J!)UNIj ^ulxJI jp 

.((^/uJI (3^-*ji cl^^.J (Ji jL:>tl 'l A*-" <3-(jjl — i— i 

•(<f^s'J fHj" ur"^ lH ^ f^' -^ ~-* 

<-_— jJl iljUSJI <S t |j_aJl .SjlaUlII :^-. J_So" ia^-il oLJLkdl £. ^5bJ 

r, g ' * LS — i i-d—a) I <LJ jf- J->»JL> (^iJ I t5 _x-Ja3 1 «j— s<aJ I .t-Ja^ij Jaws <jl 

j_* yj— dii jU-Jl *j-v» Of oLJf ,>-* <^J -^f o*^ M-^ J i^^—'j 



.98-97 ^ .jJUoll ^ <JaiU-l JL* <i.5U (l) 
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JjU-j SJL-p i3L*j p^~' Jl ^4 yd jL§>- d J* V'lo-.-.Jl ^i\ ,y>je «Wt 

^—S^Cj i_>U-l i_. ■...■>■ lfr«Lb^_**l *-iJ>J Jj^ll ( _j-l ! «J 4-«^o 4_Jli)lj 

.Jaii Jls-Ij J |Ju>- ( _ y Lp AilyJI ^J>j - t 

.yll^JI (Jj^pJ jt *3 J-ju N CU~4 Ajj-fllJIj iiiJcJl CjIJl?-j i_^JjJ - i— 1 

.^j|jj*Ji J sip Oj-So" jJI dlkS (oljJbLl J oUcxi) jjLo J*p -_>- 

^-0 JlS'LJJ i-~*-« <>>g-j4 ila—ljJ jlj^-.»Li iJUaJI oJL* ^Lii ilUij £jTj 

JSLij jL_dl jlj^i-l J^ iliiU-JJ iJ^.^ 1 oUkll. ibc^Nl ,^cj 

., .;«■:) I jyLJLi Jj^t jjp ^LW-NI tjwaJL.. ^Ji\ ^ 4l\ US ... pJki* 

.OU-Vl ^ J jv^dl Jl ^ litf "U^l <y *~~ £l^t jf 

:LJUI jj-»% ^Ot 

N d^ iiJLJil jLJI Jj- Jlp Sjali iLiU.1 v'^.^l j 51 ^ 1 bj& $ -1 
.cJ^i 220 SjJi Ji4>- (iji ^-«t 10 ^ *j"J-i Ji" 
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.SJLs-ljJl iiyJI 
.^jVIj ( _ J Jli_^£JI jLJI Jbi« £^ J~^>y (^ ^jJ-l <^ ~3 

jm—J il~4 p^J-l ^ ...:. ibL-Vl l«_i J_c ^Jl ^UVl O^J of -4 

^ c 

.iiiXsiil j^JjcJIj |*JjcJI (JJpLji (ju 4j ftp Jil 

Igi* ^"o ■■■ ! I tj» j-aI I 

(Oj — *aJl jJUa* i#>-ljl) «.»::. -11 tljj Oj ./a LI 4 ■/?:<>! I tcIu^I <j»5j jf —2 

.(^JU<aJl jit ^j^a-uia^J dJUij 

^j_ji bjjiil UlS' ujliJj >t*^j ui-£ Ajjlji* _/*■ iiyJl OljJL>- 0j£l of ~4 

* 

*\sJ\ 4-3 ^ rjlj^-J ^L*jLj j\jJA ^^JLe- jt i_ii~Jl i_J I y>- ^Js> Oj-^JI 

.UU- ^jIp i_a.a..J I j *Ja--^J I iiklil iiy «j 

01 Jl iiUI jLii^ll ^ «Uj Jl ^ J5 JJj Vjl ^ o^Jl o> oj 

.iJJIj iLi^Jl ^-lj^-1 ^5* ,jSL»Vl <ju Cjj^al) J^-Ijj- J-aif 
S-jiJb ^^ oLiLi ij^-j oj ioliJIj iS^JLI jj-*dJl ,_/»yJ oLiLi jiy -4 

^(^j L« jSdi Lg^yj oLiLiJl oJLa jLj^j <ULtiil sjujiiJI cA^ljisVl ^«j 
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^li^^-Jl oUiLi ^_* i-JbjWl iLkJil tjjili v-Uil LiUJl -^ 
J^3 oojil iJ^iJl U .jJusJl iilb V^Uj JJliJL. wjJLJli «k-Vl 

l^jab- jj_$J «i^ ^j-xJl S-ili jLu jf i_*jt SjibJl tJjjiiJI J -_>- 
.<^^L>- iJU- j jL»Lill Oi* (ij^-« <_j1p (JLi-JI 

,«ShJI Jus-ail ,_yU J^>JU ikU ^f J ^jjJI oLiLi jJLui" ^£c -_* 

.fj^ikftUl IfsilSS £>JI liA ^-Jjll J5UJI ^53j (°180) *~*i 
^^t-*& j— =r [Ji* « i»^U <c^oLlo a^-jJj ^£j tljjfc j^-Jj^J i^Aij ilijuj *jj-$j — 5 

J_U^ L»J 2_JLJi JL^I^iil J-Jaj tj-^Sj : Mr_A' ^jliJIj ■^•Uii j\i_jJ - 6 
6f tCjUaj-^U.1 iliS^I v_~ujL» jlSoC S^£ <-l^y iiZyAl iLli O^o <L)f _ f 

.iw^£JI JaiJ- o|JL>-jj A^ljjJJ (Jjle- «k~o iJUaio il&Jp flj-iJI 

>^Ji^ tcjjj^— .11 iljJI a-* (J.J.J :JLdl SJj Jl^t iUJLdl al^ll j^p -7 

ilj_llj 4_JJoJlj t-a-va.ll tgjlM.1 l*J ojj^-J! ii~s~ ,y> f-knoi\ iijf- oLikj 

. 0) LjLsi (oLiLLiJI ^^p jl^) Uj-^JI S Jir JI J^b 



.101-100 ,y» .j,1./jU ^^ <JiiU-l JuP <O^L» (l) 
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-Q 



dJtfltj^^tfl 



ljUjJjiXI >£(>*j GLJSm f*-i£xu 

.^»Ja,-..JI c_j^i» ~ 

.n- Ja:d I Jijly - 

.p-.la:.-JI f-ljjf - 

.oLjlxil £\yj CjLxS^JLI A-«Jidl *-~JLJl J^k - 



■*lxJI _pLa» j^lj-* rt-^j 



ut\x\ju*xs m 



flA\\~tt f£4AA 



»_Aj (OLojJLuil \S\jOJ CjI y>\\ ojbl j-<ol — '■£■ ^y ( j^^j j' /3 .'S- n . fa . " I I 

jj-a OLojlxil j£y> jl i-^il J JaLlJI (^I^J (t-j*-^ ^ JUflij 't^J^J' (J*^* 

JjLjj J*>L>- ^ L$ :.» J..-. ^11 j Ja_.^JIj 4_jiJbiII /*LJ^Ij oIjl>-^JI <_bU- 
jj-s >g ^C^-l oIjl?-^JIj pLJbU aJjj-JlIj ikJLJI ijJL?- (JL»j (i~«Lj> (JUaJl 

oJLJh *bV i-jj^Ul *Jai—Jl t yLJjjOj JL->Jl£ .«-« Ij ^^J L_Ajbf il^ll JapVI 

ig-U -ij. p_xj sbf ,^ju"j ^j— jN J-^f ^ i£^« (Organization) ioiSJ 
^A* aJVjlU jj-^jII ^jbNI L-.iVl J i-oJLSJl <Jub J^: ,„Tj .J *jJI jUI 

.i_»liS3l ^ J-^aill IJla J JUaiil y» ^Wi l^IIj -rk^. p^ I «j^| 



.330 ^ .oU^JUilj oLxSUl »Ip j i*U« i^iJa-A* <yij .jUL* 0) 
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iuj^UI ijjliNl oLj-. idlj t l4*^»^.j Ujtat il^j ,jil JU*^I JljJl^ iJU* y*> - 
. (l) oIjl*MI j^Li ,» ,JU*VI *M ojiUI oLp-^UJIj 

tf^l olJLs-^l jt fL~iS!l ^ OjUJlj jt-usJli Sk^Sl <Jl* jUV oy*JI 
plji Jl 0L.3LJ.I yS\y>3 ^L^ll J^-b J-ojJI «-rS fHj .«%JI oli 

.ojUM ^ ljiSU^.1 jjJUjJI (>" *** (J^ ?jy^ J-*-*" t»-r-^' 

/i «n*d\ \->\j* JLp J^uJ-I J OJl.^1 ^ ijPjil ^ J**JI j*s-J: >^li 

ioU^UI jSI^j oUSai J csjb^l fJiuJI U~J v-L-^l ^Jl U 



.135 ^ .oU^ixil jSlyy oUSLJJ ij.J-1 !jb>l <y^ i(Jj-^* (1) 

.J.LJI jJl^H ^*j .OLb (2) 
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.J^Lij f j^i. ^ik^ iy*Ja^ J^La ^^j* J^U- ^ 

J ^j—di jj-i L j_*^ aui n.n Lot .iJpl — oJJ c~-j>j*s Lpbf j cjj "^ai d\ 

pLiJlj i-iLcu j-»ljVl oJi* cJl£ tlj^. yljVl jU-*<»lj oljI^iJl il^lj i_»_ r aJ| 
<i_Absm JaJI i-^x-ij fLifj oljbl 0^. oUfrUJl ^ Jb-lj Alk; jujl£ : Uuij 

i_JT ^jj .LJJLtjJI i^L-J U>jwyj ^l*Lrrb l^-^ 1 <aA -V^ ^J 
■Vr-ljijl jf i^jLaJ jji oU*Vl jUj ^^u jUU^I j^jJ i^L, 

.j»bJ| » J a :: \\ j <0l5L.j U>«ij^ dlliS "-iyuj l$j *yh of i^£ 
vJ^u J^^j ^L^Ull jSj- jf v^il J^b J*jJ| oU5b p.Adl iJL^ -2 
.J^jJI j <i%.jj •u-jjj^j ^L-jjJ. *jU>>Vp i_ikj>. J5 



.JjLJI jJUail ,j»s- tfjjji^j, (l) 
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.(jdXJi Oy. <-.3*j*3 **-L* oli}U J} ^jy iU*Jl a^JLl f .fe-.:il jb-^j -3 

iyjdl iiU cfclS^Mj iyUl otflUJ ^U^l J^i! aJL| f J^S\ j^ -5 

.oLyLdl jSl^j oL^il J^b J**J| J v^jaj^l ~<&^> pjidl £Lu -6 

.(jJjoUJl oljl^jj cjIjtv^ SiLij j ^.kdl *j»L~j -7 

cJlj-JiVI i-J^c J«— jj .IjJlUj Sjb^l ^L^lj ^_^j J f .faji jlpL,, -8 

x***^! J5LA» J v.^b "^-^ ^lj^" i»l^>-l J jnf-u Ojll (»Jidl -9 

.4^«_*lj ^ .la*.." 1 1 ijjj^s |Jl~ii ~ 
.oU*Vl u^jbj ^Jj-j ijjj>l SJIs-jj *Ja^Jl {ja uJJuM JuJl£ tjuj ~ 

•^ 

jLsil ^lh: ...I UiS f jb-ll J i^y^l yi olyl*ll j£l rJ oL^il 
.jit oyjjj <& j** j jS\ otLi>j L^jLoJu>- pjJJSj IALkpI 
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A>J>1 



ijl>'«k> 



cu,\J\ itj/l 



00' 



*ii-> 




ijjt*j> t^SX rjJL* a •ji''! 



Uj\Av» A^SJ, v-jjm )aua£- i _"'" / 
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(0 

(ji^ j,;U:; ,^1* oL.jLJ.1 }S\j»j oU£il J jlJ;-I ^jtaVl *^JI JloL-j 

(ocJb irt-.-J "jtal / «U*Jij SJl>-j «L£j| lyA Jb M t ./g.tf>tlJI /j ftili^Uj .IAj\Pj 
.oJt?-lj iiJij *W*L> fl*il I <_ylp *j* J^ J"** 1 ^r^^i ^' J' • J-** J^ 1 . ^^ 

* ft" 

(<lJL»j- L^Li; iijjt« {J *i*ju ^^kj Lclj tl^ji l5_^I JL-p^ <u\JL>\ U£Ai»l ^jiu N 

Lf <4_>-J J /ill (_jip 4j /»L2JJ JLajtAit OljL^il &£j iij^S i>-jJL) <J -LiljuX^lj 

.GU>UlJi>«ji3Luttl JUci (ju <3±uJ2l .2 
^jjj_stf> ol_«jJLjiil 3-^y jl A-^'-XaJJ i_j_jb^|l oIAp-jJI jju ( j; ...: - :) ! A*j 

.a*- ^ a>j JfT J>-b 
tJliiJtJLajVl.3 

i5L_Ji oL.jLJ.1 >5lvJ oL^il J JJL.VI p-JisJI {^-&i d ^-£ 
Jl r Jidl ^Jl^. ^a? <>-" oL-jLAI jjjtf J_i& iiLoj i^^lj oNU;l 
.J5lj* Jjaj i^li "^j—i »^J '0-^^.J V W^l oLiji-J.1 



.139-138 ^ cJjU- jJl^l, .j*p ^^t** (1) 
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4_L$ll j^-Pj i^WI ikiJ VI diii'j (OUjJUil jSyi jl 4~£ll i-ilJUbf J^isi jJ JLfr 

j—* JJLiJl Jl tpjj Ur mI^II JL-.L.VI ikiiHl i**U- *j>Jj1 .Ja*: il <Jlil J 

tr ip 4-J Jt^jdl J**JI M *Jj>-i V**' J*^ J 1 * ^ f^" JL * L - i 
oj_^J iJLs- (jjLp i-JliJl? i_Jli i_»lij Jj-JtJl (^J — 1 djico jUL>j <*>-j J-^f 

. Vj Ikil J£jJL 
l_» jJy> ^ ol«jl*ll £j> jl <L^ll ^5Lc (_^Jd I , t jk".l I yfc jlJ^I rt.jj.--) I 

ySyt J jl i-^il j OiLUJI alyVl ^5Lc ^Jl JiUjJI jlJL-I »XcrM Jy, 

{ j-^- A**-'* (j otL-iSvj I ..aa-i ■ fl - : '«; ju* J*J*J I jV* «Vi;U*> ^Si L*5 <CjL«jJl*1I 

.aij-^Jil lJ|JL*VI 

i_*ijJ.lj iJL*U-l ol^^iJlj LijjtJL *j^j (^JJI y» jlJ^-I i5jb)ll pJai'M 
i_*JL-.Vl f-^J>jj (diL*jLiil j-S'jji jf i_^SUJ i_w>-jLjI-lj 4__JL>-IjJI OjiijJt J 

.Oljlijlj i-_9j jJkkJ 1 Jl* i^-lji i— -bll 3jJaJlj 

•rt-Ji^J I fliLc-J jl Jj-1jcJ I J JUj C*ijj ij4>" jj-" Ji-d L° J J? 
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(T 



"\ 




ynj ii mm 



a is 




iijdl LijJkJ A»i£< 



^ 



(JjVl jjJJI A*UI LSji-l *f£») 



=^ 
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(t _.Ii---Jl :L»jb .luL^jLJ.1 yS\yj oL^ll J p ; la"ll ^j—* <1)Lp«j JL* 

« Formal Organization {^Awjit f^Jaxtt t /Yj» 

4_jjta^ll cAjjS^AIj oLi%Jl JLjJbxij ^ p. la" 1 1 J^LALi ,,-g ii t^Ul -»Ja^J| 
J-tt—ijj .ol h l l lj oUjj_>Jil J i-J^j ol ./»! ./tT-v-^f I «jJjjj lX-o-^ jI »-~Jijj 

SjN J-^ fj_JL, l^jlJI j^Jidl yb ( _ ? c-^l *Jidl «til .oUjJUil jS^ jf ij^ll 

.kJL£ i_j|jLftf S-jJL J^-f ^ oL>l*ll 

(I) ^L L. If**! JSLsf Ljlp ^1 p.b-ll J^_ 
t Line-Organization (s uiSji\^\^^A^\^aXJl\A 

Jj^— i rt . )a ,. " Jl <^>£jj .Loj^f- j\ L«ilj liLj jl I .^ » ■ I g ■/»... U.T 1 ,SiXOo Ajjbi 

oLj^-Jll -U_Jjl Jl jl—ioj .iwo«_jJl iL^Mjji (|>l_vJ^I *L-jy .yljjJI j^JUi 
p- Ja. d I |jj» t_~~>- j^ljVl jJuaJj .iJLai* J»^k4 { yix^ 1< •*■'". *aJbs*ll ajjI^VI 
-L*_*JI LL* lu. .UJuij' ^1 ^jb>l ^j^JLI c^ljj <Ji-V» Jl JLpVI & 

.oU^LJ.1 jS^j oU£ll J U.~; jj^ll ^o.b-ll 
ix^£ iJjj— il dlSJls «l»*j iJ^j-j liL^. ...IV.tII {j* JSLiJI II*. jUr 



.143-142 ^ i^.L. j.t.^i« .j** h^j^aa (l) 
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J_— JjJl ikL- ift ^U. JS^. jy M\ <_&£ J "cJlj oljljSH ilSftl i*^. Uut 

- * 

J—ojJI «-— iJ aJUpI Lsflj! aJlp Isi-jjj -Ljjco J»UJlj *jjb^l jj^Vl i-iJbit ^ 






jjJill JpL»j 
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U*Jl oUii-l SjJb jjJLt 




ij^lloUX^ISjilijiJ^ 
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« Line and Staff Organization ^jUSOu/V! ^(^l frJ a Tu li .2 
Lr i_~ J oL-jLJl j-Slj-j oL^ll j ^-jjiJJLl oljJ-i iijAi Tjti 
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jrci rt.fl.jjj of I— oi' ,Ljjl1| ijbNI. oLy—JJ JljLJI ^f iijL; SI ( v>jJl JU^-Vl 
*_jJL2; l _ y _lp *— *jji j-^i Lclj <jlj^l &^ ^— r*-^ (_r^J '<JOi-uU »_^L. 

^ ^J Oid'M^ I (jiljUU <>j?yj 'J-^ "^Ij'j* ^' cs^ i*-*^!—; L£ <L»iLii| 
jjjLj^-JlI 4_»^<. oV «ip_j-J>jii wJIjla^I (j-i^ j SjJiLo *-f-J jJl flgll jLi^ 
f .IHI o^5Ljl« J^4 ^U-l i^j-SCiJl J-wJLi fL-dl ^ v- 1 -^ ••jf^lj 
/j_jjjjdl t j-J> ui*_s Jl oLijjt^ j_« t_j iji br <LAL>- oLojj *~iJidjj . L*jJI « 

ijls> LL- ,j~£*i Lc <oL.^Liil jS^ jl i^£il j (jjJLidl jJUJIj j^Ia-Ji 

.fJkd\ 5*155, J^JI oUMp 
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SjjD jjJLt 


S jjU rf^ 


SjJb jjJLt 



^jUll-^I ^f^JI p .lid I ^ojit 
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•Functional Organization ^Jaj}i)wlxa!l.3 
iiJtp)!Li ,^2^ ^1\ JU-pVI J& h*- J^j iUii ^- J* u^ **^ *ijW 

oUdiM Sjjb < y*^> y>t£ ( ^-[...iJjUflj'j i-^rfi Ojjjj ) oU}i»ll jiLal ^ill 
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.U50&J tOLojJUil oLoJb^ jl ioL«JI oUjiM SjJb ^y^ j>^> 

* f 

j*^ LC <i_-a_jJlj fLiVlj yljjJI ^La^-I j <_U^ 'ij-M^ ^>Jai- O^kju 
J_*^oj t^Lo J£-JL> < . ^ . ..a^ il AjjLil-.Nl ^Jljo^j p-g-^jjw J^Jaj" ^J, 

.iWVlj c^il »bt J iU&l iJj>J.I ^aVl t$jli>l cSji-II 

<L Liif J^J. J-»-»JI <J^I i^* - ■J-pL-jj «»jjiMj ( _ r <a^aAJl Ljlj-« ^ aili^l J^-o 
(OLajJLuil J-^j* jt A_.,"Ji\il (j (jjLoLjJ I (jyj OjljuJ I »-jj 4~oJo ^^ ApL~j 4J I j 

•j-* jj£ LJUjco /^ <u5lc ijjj LaJLp sjlpL~« ( _ y lp J^soJ-I ^ jjjJ.1 ,j£c <utj 
h^pj eilj-i^l (j iVrljij^l ^ Ley v of *sl* ^^ij -^^h hj\*y\ LUiaJl 

ojil sail j^lj^l ^jLxj (ii tPii ^ ^ O^Ar^lj Oir^" t-ilj-SJ <$^ J*"'"^ 

lJ _!Lp Lg_ilJi*f j_Jbo ijjb^ll oUa-jJI *L^aI jL»Js> *Jlil«l L^ajl <lJLp Jb^j 



(i) 



Sj» jt * i£il j JJL. 



lb 



4*i*]| cAajJ-I Sjjb 






SjJb 






1 






(^Lfcjiip.b^UgoyD 



-145 - 142 ij> i^iLJl jJUail ( — ii <ja* i(_$^^«jb (l) 
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oU^ll l*u>i-J jJI 4I4H ^JL-^l ^ oUJJl JsSLu VJ U lu 
•j ^Ut^Vl j-» *&y>j~ LgjL <Lj>JJI >-»jj«jj .UL^-I jwJ (J oU^Ldl J^lyj 
(»U— • j I u¥>-* J*-*-*-! fW*^ ^JJ— ~° l^*? fj^-*°. "-^pj-i A~JVl j yljjdl t.ahit 
j|_J^ ilL-L* Oj-So Ji_iJ .oaJlj£ <_i|Ji_Al ,JI Jj) ./»jU L» 9 yj*y> i-ilji jl aS'JLLh 
^ji^l | g . .^ . . jjSo jij <U iJ^ll »l^il jUl j JuLiull ikJLJI dike aiIJl.: 

Ol— >-l_^* J I rt J*' L *-'J O^Os Jill 4 -"IjJlj fJJj£> *JjLiiuJl ' g"o (j J j^So Ajj Lt" .. »»1 

it jU^^\ jL-i^l ^jJtj iJa-.Ja-J.sll iJL Ji- iJb JUL JjCii. UjI i»ll p£ 
ol_-lj:> ijJpj «4_J|>^JLJI JLjUJI Liij h-^Mj o-J 1 ^ 11 ;Lj ^ 1 r ^J 

^ip i.-<M oU-j .i^Url (ijx_^« J^ JLi&l iJr ilL* !fc, o^U-l ^U&l 
,:•.! .../.yllj oWJjNI *jJii"j oL-L-JI £**>■ cji" t*»Mlj oLl£Jl tSji-* 
i^Jl ^ LajUoI jL^ oUr ^Ljj* UiJ JUI J*~ JLp ^ uJI ° 1 ^ 11 tfc 
j JLAJI *_~£ll jjJL-i iiJUdl LUiSJIj o!*£a1I iiibij i-lj^ pi* <^l 
.JUS J^ oL^JIj oWjffill pjJtfj ^lil ^1 **^- 
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f 




c 



^Ij^Ujjj jjwJl ji> t£. 



] 



Lf (ijv-j^JJj *lj^-l al*^ J-f— jj »^«ji*il _£y j I <~£«U iihsiil oUb-jJl 
j—SUjj <&uia jkj oL^j-j ^ iz-jJaU LL/uJ1j oM5Lii! i«<ljj Lf U ■ApLj 
^ ^ U <^jLiil qj i^JJI *U*f yul, <jf US' >LS iUj JSL^j JUL L$_L* 
JLil *_!»* j ftJu. Jl tpjj ii <;f o^L^ ^j -JajcU mjYjj *j>iJ<J.I p-*=*-jj 
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jt i^ll t~»U_*t i_.i>. y»j ^L-Vl oJiil Jlp oLgJI J ( _ s ik; aS oLjLi 
i.jj^-l'j 01^-^1 ,j-a-»u j <Jjj— il c .-:. JJ (Uajl -dtp Jl>-}jj .oLjluU £y> 

.liUiM oUtfjJl jf Oljljill ^av JU«- ioyiJi jv^Jj}*^. ^ iL>JJl *Lap| 

,j_p 0L»JUI t5jL-^o j^> j^ yJU oLojiiJ.1 _£l^j oL£JJ ,j£sj 

'■<_sk ^ oi}> 

.£w»lj J^-tj i*?JJI ijijul JijJl^ - 

Ju>JlII f-Lsic-l (Jl L_«JuLo <JL»jlj <oL»LM JU^V iii"j T^b <JjJ^>- ^IapI ~ 

.Up OUoU 

.J^tf^l oJiAl ,jp oLiiUJ rjj>- fJ^j <iiiUI oLlSLU k>J£ - 









r>^^ 



• Jb 



- -^ ^ 



' v. _ ^ ' 




(OUill Sk-I^. r .h.-.-ll gijit) 
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*_-kdl j^o JLSLj.[ SJ_p 1$ -..I LaJ ol_jjJL»il j^lyj oL^JlI JiCiJj 
i-^jil LuliL_dlj «4_.j^}Ul oLSLdlj *i}$J.\ olSLiJl ±fr»j*f ^ .^jSLiM 
.(^jil sjlju oISLjlIIj iJbtl ol5LiJlj .iooyOUl olSLiJlj 

J_^b Jj-Ij Jlj_«5- £-J> j-* ji-^l tjk^" £j> S^ j y--!j jS^i {y. dj£z 
cjL«J-*JlI j-^l^j i«LoLjJI oL^SCLIj ji-jj^bL-l oL-a^ll J^_ i» c <l>-jL^ ji ^LiJl 

> Informal Organization t:> -«j<j>Jtj 5 tc pjUvrti . 'i_jji^ 

*JLx_JLj (J yL^oj <(_$j_j4P (J^>j jj^ij (»Ja^JI ^ f-_^Jl IJlA LlXij .oLJL*il 
rt_^_j'li!>Uj <rt-j_JL<iLiAlj irt-j— <kJj <a_ Ji (jiA^iill t jJL«UJl ilyVl iijJL. Jiplji 
,jv_> J^L>dl J jj-.L-^l LJ _«> LpU^NIj iL^aj^iJl oli^UJli c Til ,ijpUi>- , ^l 

^-Ji. "il -u£Jj i^yM j,Jad| ^JU- Jl Silp ^yM jjp pJidl Jbfjy 

j;v_p j^JiJ 4-Jb>f j^aj .^^1 ,, : li"ll J JLU ^* U5 A.q.IV.tM iLjji-l J& 

J-ijSj .iJL-Jl i^ J-iAj iM-SJl S^S Jjy oLo^JLuil j^lyj oL^il j (jCyM 
. *-$i* ^^a^J- aJI-Ijj r»-ftJiljl tj^*^? OjJUjJI ily^ll 



.151 jwO ijjjLJl jJUail .j-aj (1/ 
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>Apl — ~j Lf <j»4^.i f- \j^u I ^ <U>i^Jlj ir>-jJj JJ-Sjj <j»-$~rf OjIaJ I fjj ^ 'Aj JJJ 
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.Organizational Structure £U$JUtl j£l>«j u»UKtl 'L.^t J c Lu lS JSL^ll 

Ayr^j oljbNl xx^ ^\ Jty\ j\ JcJ\ *ii ^..li-ll JSUl J^u 
j__jb>,J JL^j^UI oL.jJL*il j_5y. jf 4_^L<Jl1 ( ,_, ,?,<Jlj |.UJMl ) «_J>-UJI 

oJLJb (LI i«_ Sj CjLJjIjj jAjt^Ij iJj-ta oLo^—JLij <l$~if- j^Oji *J^AJ OUjL-I 

iJuJIj U^liJlj qj-^Ij iU-Jl* tj^JI J^jAI *-*"«=i oi 1 Nj 

oL_uSUU <-^Ldl u %faT\\\ J-S^l jU2».» toJfi 3p>W J-«t**" 

(1) 

. oj^jajj LJ ^*}\ U-^O ^^ SJLp- ^-Ip 4~&i J* fj* <^ .Ob.^. 

^ .^lil ^^Jl J-OI jW^I «> -^>' c^ 1 J* 1 .^ 1 a- '**y* ^ 
, j_s\ ^ ,>-M J-SUI o^. JUdl J~- J^ ip^lj *— »jJI wu^JI 



.155-153 ,y <J>L- >Uaj 'j~* tSj- 1 ^* 
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(1) 



ss 

ioUJI oL^ll jj .p^lj JS^j i_ji-iJtj aLJVIj jSIjJJI v jjyij Mysia; 
f * f 

Tjl_>JL£ JJI ( _ 5 - a ..Ja.V-J 1 J-Ol (Jj-£j >L^ rt s»*J-l ik-iji* oUjLdl j^l^j 

CjL-X&I J Lot .i_o«_jJlj /"L-iVl Ja_ii j^i— "jj tjjljjjl ^ji^ 1 JLJij t^jLsfliJj 

<i_*-jj|j pLJVIj jjljjJl ( Jt£ uijZZ oUsUd^-l Jl r-l^ Mj aijjbtj iSwJ 

c * * * 

JUJLj o^xJ, jf ^Lif jl jSljs J5Li J^ UL.JbL-1 ikiJ VI ^ojb"! I l^JLSL* 

f * . * * 

fjO^ oLojLdl j^. jf i .-JsoLl ,^-a.kdl J-Ol yk .t^flwdiiUta^.j^.3 

J-aJI J i_jjJLkil ^ya-sap^JI 5_>-ji CJLS' U.1& -iijJLkll jj^aAJI i^-jJb 

JuJS .JUil J~_- tf i*» .^XJLjj iV .; ^ o,h"ll J£j,l jtf LAS SijJbt 

u ~_5Uj jl ,y>J^aj A <( wbjjiJl -_^j ) ^LJ JsUjlS' JbjjJl JaLiJj ^yilSo 
£_<^ i—l_p Ji. JsLiJI IJLA jj^wi is^vaa^dl ik^J^I iiLS ^-.kdl JSLil 

jiUu ilwsj (JbLJlj *LuNlj (UfSl^JSj oLjJbJ.1 jiUfl-o jLi>-lj «j : ^fl-:-.U 

,L*_/ipj <oL> JjJlI 
•jSja jf L_^il J_»* jl_£, jjjj ,oU»iaa>J4 > ^jt3U3Sa> J <r ^Lai.uia .4 
J^ l^Lii ^jj_i ^Jl L^lli ..^Jidl J^SUl i^^j Jb. oUjLJI 
Lj^Uj jSJu ^Jl i^ll ,j* Libit f...b:7 ksL* >.!!,:■; iiki v 1 ^- jl* 1 ^ 

.oJL>-lj iikl^ (J 
j! i-jri^il 4_^4^i t5JJl 4_ejjj t5j— ^Jl j-a^JI p>^ y$i tigjAuHjuaiaJi .5 

jHf-JU^ud J jl^JI J| i>U-l osljj .oUjLdl 35^ jf vfll J 0JL.UJI 
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Jl_JL*j 



<i_iJb>iil oljJL-iiJIj oLm2.^^j 1 <Jl_* ,j\_i iJjj-~A\j i\x\. ..II lIjLj^Ip j 

J_Ol jL-i^-l J U^o tjja oU^US.1 L>jJ j^J i_~*JL; .QL«$iali U».y>i£i .6 
<-U»Jail' JjL- jj 'J*jJI i«^ *x£ L^J^J iOUjLJiI ^j^ jt 4-^JJ ^a J a vJ I 
J^* ^_, J_^JI oLftU, «^_, f Lj«ll ^-4 ^Jl f M jf i-iSLb^l ^ij 
> .;.: abjl L_*k i*Jb^ll UrjJj^ill JLJLu abjl UlSj .^1 jt tillt^l 

.oU^ixll jSj, jt v^JJ t _ s ~Ji^l I JOI 

LJWjJI o^l cJLS 1-*^ <L_it pl*U ,y .uU^UXl^Sjy.jl^iaiaiu.7 

J_5 L*K LjUj Tjlja- ..,1 _^£t oUjJbdl jS^i jt i^UJ vrjliLlj 

-^=H iiJI oljJdOi .til .^^ ^-^-Jlj U* jAM (/ ^kJI JOI 

.oLjJUil _£,. jt i^JJ ^.-fc'JI JM JUW d ^j 1 ' 

^ <i_ik£ y\ji oUjUl j£j* jt if^JJ t5 *^JI JM aUpI ^c 

^j^L- ^1 oL.jJUil yS y jt i_^5UJ i-P>llj i-J jll «-»U^!l ju* "1 

.^Uil ,^-kull JOI jL^I J^ yy ^Jlj W^ 1 v^U^^lj 

. CJ ^jj «jb oLu^l Ji Jj^-jU ojW ikiiVl J*i* -2 

ojjJi3lj «_>tll ^jljilj oUlS^NI £. v-Ui Le ( l-^-S . f LJt .oljbp 

.SjSUI 

J i>U iLtj JS3 ^j ^^j *L*b <W^' "«^j J 5 u^ 1 -*^ 1 ^ " 4 
Ubjilj; p^_ll i»jyJlj l*V***j Wj3~* j VWrlj c^# ^" J J* 
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.dJUiJ i,j}Ul oliJLJlj i^U-^LaJI ^'Ua^lj ,*>j J-Asf JL> LLtjJl 

i ;*-kHl olJLa-yJl ,j_« SJb-j Ji' J^-b LS/i-cMj iJlj-iVl i_i5UijJl JUJl£ -6 
.oLJLJlI _£y, jl ij^JU oj.b-.TM JJjlJIj JU-foJl ik. jUl alopl -7 

CO.. ' ""-".'" 

olw»jJL«il j-Sj-« jl * — cSl\ J?Lij 4>-jl p. ^Ji'i j-AJiuJI rt-;'.»S'JL -Uaij 

SJ-C- ilLlAj .( <_o»_J;j <»l — Jilj coljlij ) <-.^Ja'J oljL>-j (J I^jcja^j ULj4j 

l^ L» Lg-ojdl jj ii^juiJlj ("LJ'illj oljbVl Jla jjj.jicJ a — »l jl (3ji» 
A-Ji}\ Jj-ij ojL-^Vl p — *£j ' LjjjLbyL; ("LjJl Jj-Ipj tui.-.i.A'JIj i—^^^iJl 



.1997 .oLjUllj oU£ll jjp l_j ^1 -jLU j£-.^ tfyuil j~* :>jf (l) 
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1 




£*-jUf-J 


SjU)fl *-J 




jjjjdi^i 



iLJijJl ^-L-t ^ 



JLJ 



4_*^j «jj .^i«il j_5^ j! <_^ll aj_>j j-*yr JSLu ^Jl v-L.^1 

( _ r JLp i_ilj_iNl «-JU* jj-j Jg ...^ L_^j1 4_jfj .A_Ji^>-j tb^M otUS »ijj J-»->JI 
j l^u^l ~j> i>->)i>j iflJL^J.! pLJ^Ij jSljjJl oL>4^ oUyLJ.1 ^y> jf k^\\ 

.sjljIjJi *i>?ji.i pr-^ 1 i-i* J^ J^ju -U- 1 . Lr*^^ 1 ^l^ 1 ^ cy ,iU • i - , ■ 

oj_»ipI L-o blj ..kpJu J^ijj S^Vl ijill j c~py5j cjiJjJj ^^Ai-J.1 

l y J > S_.Jb£- J_£> *_^- *L~ifj jJlji jv-Jii: p-^i <^ i^-ilU ^-L-tf oA=Ll 

-r^ jt i-s&l r -..5- dili Jjl- .oU>J.I ySy, j\ *j&\ L*aJB ^Jl c^ai-l 

V jJIj p_>J-l i— ^-a!I ob^LJ.1 £\y>j lIjL^II p-JJI IIa t-—bi 
jl^.l ^^ j*Lu, iL-aSjJI oiSlb^JI J^ L5jli>l jr^Ji lfc» j^H ^ cM 
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iLstl ii^jwsj iLajjucJ iJLJiLl »L~iVl Oy. o?~ *-^' *^.y-^ *^^ ^"Jij -t^j-Adl 






I 






I 



1 



1 



_,_>-! j,— jj (jjiT. UJ .» ..'% dlLjjd OjSu OlS c Lgi* jjjJLuLl-II olii t_-.».^- L^il 
^iSLj iiUjb jy_£j of ^_Slc !>\_lo i^LM oL^il ^yij .IjlSI*j ijoUil iL^j 

i-jlkj 4_^aL>- S_ji^aj (( ^xjjj^JLSLJI ) ?7j_>lIJ| J_J L* aJU-j-o 4 .Hat imal>- 

.LLJloL-ljjJI 
jL;S jf JLiU^lS ^J.a- ...II olii ^^-w of "uip Jb^jjj .1^1*. ^^L- 4^^. 
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oU-s-jll ,>-« J-JJI p_ oai .oU^UJLl £\j, 3 cjL^II l^-ly jJl vwJl 
pLJL. !>L^ *_»bJl i^LI ^ otff .jaJLi-il o* ^s** ^^ *- j9UL| W^ 1 






•L-Jl iiSLi 



JLitSli^. 



r 



i r 



JLf-jJH^. 



1 r 



4_^»1j rt — ^J ^1 oL-^jJjlil ySjA jl A—^Svii q^hJU viJLlj <Ji« .4jiil ,>-lj 4jUU>J 

<-\~* •.•. ! I j *l^_-iJlj t_^JLkll ^Lx—Jij ijl_*i>-Nl <L*Ji J-o-ijj ) oUJUll j^La* 

Ju_«jJ I A_J>-l^o L-L-J i_i^»j ^ylp Jl*iAJ 4j J LtfL'-a rt;-S") I IJLa JLxjj 
l.a- ■■■; L_»5 .oLJUjJIj (U-ljil aJJ> LjL£»- LASvju I oU^Uil jSj-s jl 4-^UU 

J JuJl-JI /j .^a>dl i-^ ,j -o.;k"ll JSLAI jlJjO *Jl£.l aJlp I^)jj .c_aj 
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ji?Lu J fjjJ LA jJI ^Lt» i»l*JI oL£ll J JU-I y* US' l^Uo^-j UUpIj 
iib>JI jJpLJLI y>«j »a~J_,JI ij^il *ju\y> jLkol jji /«i^il J jljiJl &£l (J 

( _ r JLo L*ajl JLpLwj .jJsLdl oJUi A-^A£-\ t -»JjJaJ I *j-/» tJ J-^*f *ij' 3 i ^'j'j* 
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^ QiL...iL,.* i-Jlji^-l i_iJaiil i_;^Lo Xjbl *-LM JL*is-lj liJUlj oJu*Jl jWJ.Ij 



i^jii i^sai jjiii 



iikl* LlSL« 



* ilii« !_£&• 



Ula&j <L&i 



.iJlyJ;-! jljUil (j-U-l ^yLc- p : -.5."J 



(1). 



Sjit^Ul GUjlaXl j^Ua« JlSLuit (jj/Lul ^yLc |$_uuiuN i LujLu 

^JJI JSLiJi j^U-l oi^ll J oU^LI jSI^j oL£ll ^ ^ ^JbtuJ 
1_jj (^JJIj <Li _<Jidl *-_~idJ ^L-^Es l^j ijiljdl oLjLiil jiUs* <ui ^li; 

jiLsfljJJ p- -5j jS-jjwU-I JjLo^ rt-*ij <oUs^k>tilj ,JjIj jU *— Jj i^-I^JJ 

i j_p Oj-^-j j— ;JJI ^.JuLlJlI i«J^- 4^^.j <iiJb^ll UlSLiL oU^Ldl >^w 
oUlj-^l ^r- ii jl^So' *JLfr Jb^jj .J*iit J5JL. ob.jLJ.1 jiUn ^ (j^ J£-1 
^^Ixi .111— ti>5^ J£-£j l«-. pLi <J^ ^Jlj ii^ 1 f^ 1 J ^y-^ij 
A« i. ■■■/»? j ^>j .L^lj-ij l*JJ*j v^ 1 J 1 ^- V^ 1 f- 5 f-**- '^ ^ 
ol*lj_jr>H j-i^. fL-iVl <>>. f j^'j -Lfri *-<Ai-l ^^A*ii-I ^Ji'j ^M\j ^j+j 
i\ j\jS3 Li>t 4-1p J^>_j V. i*kM oUjLdl yL^s jlo UJ oLl*Jlj 



.JjLJI jJUsiil jj-i (l) 
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.t J 
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■* 
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•J 
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L^_l j 
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^ 



J 



-139- 



I oUjUii jSy. jt a^ai Sjb[ 



ji^Ll 



.ail *— J 




ijj^oJIj i,»..,„ll 



Ojiljdl oU^JUil jiL^. J^Lil 



Jfcll) 



.i-i>-Vl oUJJU oUjJjdl _pUuc ^U 
jiLw" U-;* ^-*i>j <j-Jl oL^jixil j-S'j^j oL-^il „__>lJl ljL_* jui 

j^l—A* ^j—C- (jj-i^to jj-J-iJi l J\i=-LJl JlpL^jj coJu-lj A_*J jj a j££U oL^Loi 

_/— Sjj 4 lj- ^ .. /> 4-d*- Jj>-JjJ .Jj-lj (l)0\j» (j 4ju>-£ 0*>J Lgj V <1 = JW OlL oU JLic» 



I 






iSj>-Vl olilJli 



T 



ly/JI JilJl, 

1 — 






T 



^ * 

LJ J^. p-'-^M A_ijl» oj^Jl ^LcjI^I oL^ilj i«UJI oU£il ^Jbo-J 
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L^Siaj c<-..J? i-s£La iiLiA jj Su jlS' < Ljj Sjiljdil oL>^i*il jiLsffl^o cjIpj^j.* 

i-lxili .4-1 ...i»p|jj 4 : ~S*aj <<L^)JLiA 4-j^S-aj i«UaJLP <UIX»j «<UjJ^j A^zSLoj iij jjli 

.IJl5Uj tiplj^JI ijiSo A-^L>- *^-ljj *~£- a 3 «— 'ta^l *s^. «U«l>- 

S_ii -j-jj^J (--!*■ JIpL-jj .(ji-^^-^dl v j£>lJLI ist^lxi jiS"! jj£j <Ju>-lj ulSU j 
A_wa^a>dil ojLjllj iijjiil Oj^ilC /jjJUlj itjJLalxJl jj-o ^j^Pj^jil 1 ^_.,/-.l.^--i'j| 

4./?.A->d\ ijJLJl _plj5Jl jj^i *->.y*0J ciijAiail C-"L«jXnil jiLia* IjJLstJ ^ ...J 



cjU^UI jS> jt if£l\ Ijla] 






iu&Jt 






I 



^11 






Liij dJUij (iJLs-lj A-itj^ ( j_ J a ji-^l (Jj *j-^JJ I l^-*^ Jj '(^o- j a- ' - 'J I * 



«jtj 



„ * 

JL* JjVl i5»ll ^jiJil J Jill J^ Jj> p-JJl (^ JUu .I41. J* <-ij>J 

lijbNl i^jI—JlI j ^JLjLuJ.1 Olli (jJ-J ^ylc- -J J-aj tiilyJ^I (jJsLdl ^L^l 

^jb)/l ^jiJlI <j jA ^L-f ^f jf iLiijJI jf iilJl Lr -L-t J^^J ,yy '<J^ 

.CJUI 
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oL.jLJ.1 ySy. jt L^ll ijlij 



I 



(k~i) Ulal^ ojlaj 



(t) Ukui Sjlsj 



iAJl 



** 



.iAiJ 



Jjfi 
















^l 



r 



^ijil 



Organization Charts 3u«.dMtft Iai!>>Ji 

/>LJlj oljbl i_ibi Oy. cAi^UJlj .SJj^JlIj ikLJl \>^aJ- ^J>yj foyrjU 
( JlJIjJ ) ^Ij-c-t Up i..>Ja.dl iJaj^jLi of Oir^ ^ fj a - "- - ' ' J^- ^ 
LJjLb^lj A**.-* v*-kJI oU^jJIj <oL.^JUil j*^ jf i^U jU»l J*x* -1 

.0>U>-^J I oi* L^-a o^Soj jJ i 
.Sjjl*Jklj iliLJI JsjJa^- T^fiy ~~ 3 

.*! Oyu.Wl 0>-jJ>. a"^ 1 ^ij^J 's&tt *~*S- ^i 11 ^-j^ -5 
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.I^Ujwj (^JiJl J op-^ll cLk^-Vl i-sLi^l J sjlpU.1 -7 
j_^y. j\ i ...:<il j (jJLLJI iljj^lj 5-CjJI ^Ua^-VI oL^>- *Lk*| -8 
djj_so j-jjjI^JIj t^j—^-^l oUlV.llj oloj-Uil J^lyj oLi£llj (CjUjlail 

oL^J.1 i__Jlp of JLrf. .yi^UNl ,j^>Jl i-^j V^^J WL^I (i-$i ^j- 

.oUjLiil jSyi jt iji^il /»LJf JLs-f jf J\js tpj-L l _ r tf»L=L| ^o.UHl 

IjLiilj Ujs-i _/SVl ^jiajjuiastlji Vertical Charts auwjjM dafy^Ji .1 
Jis_i]| IJljo «_^^jj .IjoIjlpI ilj^--j l$xl?L~J oLo^LJI j£lj-"j oL^il jj 
.JLJI JSLsJI J ^> y y* US JiJ Jl Js\ j* ikJLJl .fe^k* Lsl_/.| jj. 



.167 ^ cjjLJl jJUoil ^j^ij (l) 
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(ojULiJI jf i~*\J\ *biJ-\ rf>j-cl) 
ikLJl ^-jJlj JailyLl oIa ^ytj < Horizontal Charts Zu&fy Jaij > >Ji -2 

.Jldl JSLiJI 



I* - "* L>*^J 


















*— J (j-iO 






SjjU jJ-JL* 








J* - " * lT**-) 











SjilajjJLi 



c^ii jjju 



GluVi ik,>i ) 

^JL* ia-3\J-\ (ja JSCjlJI IJu juiuj .Circular Charts 2U > iiaJl l lxi! > *Jl-3 
jf i_^SCil j-jiJl. ) ikJLJI ^i: SI < s^jIjiII j i^lj jS'jll Oy. #>UJI S^ 
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f— * u-s'J 




f— 'o-a'j 




.Organization Manual C)U>Ld<J5ljrfjuL^i2_2u*J5LL^(^jYl.UjD 

L«j-lkJL-.j SjJIydl uiSLbjJIj .l+iri JU*^I i^-k^j i-jj^' U-tf**j ^ 
^jJl^ U-luLo SJuUil lS>-a!1 a~>^>-J **-j\*\j>\) J— »*^ v^^'J '^^JJ-^-J 
JaJl^j wuiiJCi'j L_ «jJl CjljJa?- J~JLJ Jajlj>-_5 iiih>Jl i-oJiJl OlJj-^JI 
LUiLI i_^Jidl JaJl_/.l .^-U JJjJI J*iij US .J*jJl £*£- i*-*-* j^" 
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Cz»'t Uj <L^_jy' Ijj <^_J-« aJL*-l i^U-j Ifei Oi^ 1 * 11 £*• (jr 1 ^ ^Ip ^jji «^UiJ 



ijjUjS^JI 



i~£li ,jjii 






L^JI ciUI>p)llj 



<-*" 




oUJl iiUSUl 



J jpL-i — JjjlljSLJI 









1 
































SjU^I ilA*W 



I 









by (100) pi." i-lp i-iSU ^oJ^J JJa£ 

.Re- Organizing (njtVilHSjUij 

,JI L^iLo i?-U-l 7f..,<?7 1IJ4JJ .i^iLo ^-^j ifJi jw;.,^ 1 ? oUjJLuil j£\yj ^L^>ii 

tbl (j Lftjlj*X*-lj L^jUj <jbwi jiji CjLojJjJlI 'Jsy A-lSCoJU ^ o J i "l l J^\r"' 
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ySy, j\ i_^*il LS *J*d\ t-LJ\ j^ Uajf ^u Jij .ujikil JSUL. Igij'Ubj 

^UJ jbJ+l ^^ilj JSLiJl .u'Uaplj JU-I <u^jj *iSLi j^ ^ oU^Ldl 

.Lj^j J ijj|ju>r.->.». U j iul jJcJl )u« 
oL^S3.i J o. b- ll J-Ol J-SLij iiLpI Jl ^_pjj ^Jl uL-Vl j-j 

'. t Aj \j> ob"Ji>dl j^lyj 
.cJLtli ^jlp Jl tpjj. Is JLtfMl JLSUl ^..^M j pU^I j^Ji - 1 

JI_J U cCjLajlxli y'yi j) ij^il ikAJlj JL-P? (^JtP- J Ow>lj iiljj il>jjL>- -3 

.5JjJb>- 4 ; o ; b;7 oljL^-j dj|JL>i^>il i_,lla^> 

jL5ol JL^I j DuJuM SjbNl «—i>jj oL^jLJ.1 £y> j\ L^ll Sjbl jvJu -5 

.eJuJL>- 4^o_Ja^J 
. oUjixil £y> jl A^iUU oJLjjJ;-! OjyzJl k^r\y> ~6 

Jl (»_g_KJJLp JLJ \-£ il^—J t jJL>L-d I (^J 5 j y j ,jjii £jjJl?- iL^«Jb| ^ <i-J— 

olj\-idl> j^^Pjjj ol=jl*ll j£y jl 5-^3.1 J Oi^^l ily^l f^-l (jJ Aj 
Jl ,, _k--ll SiLfrl iLuIji i*-£* J^jj -^J -^ <»-4^- f ' :> oU-iJ LjilAAlj fti^aiil 
t j_« (jw^^a^U *lj<->- Jl ji cA_«jl>d.l j£y jl i-^il J-=-^ 4-^u2J*i« A^ 
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V n 



^ 



IT 



% 



■A 

.3 3 

■1 



I 











I 



en. *~ i 



nn =■■ 
} uu 5 






3 J 



J 



i rf^ 



*- 1 



• r t*Pi 




^'l£_- iui> j' j,_< K^a 



-!>';! 
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Organizational Change C»U>UilJSl > 4jCiL^l4 rC ^ t ili^| J:: i^| 

^ — -^ Vfj^j 4-i>-ta iio jj^-^i J»-*jj ««3J^ (-jIjlaI (_^jL£ JJ (_5*«j <ox~ki 

JljJ? S^^^—j ja-Ju oLjLiJi Jl r4_i£ 4_ll ^sX-JaJl j-»i iCjLJI {.JU-j i^^j-L 

■4 

j olj^-JJ oLi^l JJ L-L-l lJji^j JsLii " *it, LJ *-kJl jydl ^'y^j 

k-^sAy (^yPjJu ii_^£il l$_Lo jj — SCj ^1 ( *I_)^M ) j^LxJI *^- ,J j\ t y2Aj 

'"".oiysJil oIju^I jjl£ JUL, .i-rjLUj U^IjJI iJLJl ol^iJl 

yS\yj Cj\ jXS^ll J ^a.^la.".!! j^JcJI Jl j^-Ju ,jJI OljjJilj l_jL^I ^yi 

-.(Jb U ^JlJ oL.jIJ.1 
cj\j\ Ju cJl>ol jjpJc—j lc (oLjJLjAI ^Sy j\ i-^il ^IjlaI JjJUj jl j*Ju ~ 1 

I C iL-fci iLoLJI t^^ill n-^>"J i^yO-laUl L^JL^Jbj (U.g'L-.t.il ^jLp iL*JaJ 

oL*jJbdl j_Sy> jl 4_^SQ.I Jl L_^^£JI JUoJ o\ 31 i u >-jiyScS\ jjkl\ -2 

.(^j-tJIj (pill 0^^ J V»Ja^ OljwJ JL>-il i_JJaj 

LjL^I j^.^1 l.. Ak. Jl^j coL^jJuIl -jSj* j\ *_^£JJ fUJI J£JI ^ -3 

i_Jl^JL?- (jisLl-o 4-JaJcJ I CjjJ LL /*£*-> 0l jl <l£j=*-\ "Lj^La *J "LOvil 7-I0JJI 

^.Ja-ij coL-jixll ySy. jt L-^il J o^L^I t5J — J ^_^«il q,jJI JJ&& ~ 4 
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t_? - ^^- • - . •- 

(SjU-NI jl t-a.y.^-.\\j L~>j$Ji}\ j\ JbjjJl5 tiLiJi^Jl O^/lil ^yuu j J-^iH ~6 

j ^..s^lj _/i-J«j ^jfr-U— j L_c ioL»jJb«il y^\yij oL-ixil (J^-j <l~JLLI aiLj-7 

.La^\Pj (OJLP-tI*J,l L^-jJj^SjJIj cL^AJ>t^-j iL«l*Jl (<4AjI 4jt-Jaj 
oIjij-JJ OlJL^-l ^Ji^^j \-£ c( 4-1 ... obJLiil />Uii JjJbLI <v_J"ljjJl /»UiJ 

.oL.jJLJ.1 £\y>j oU£ll (j i<JM. 

.Ig-sOju *LiJl j I «t5t^-l i la .t i I 
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j\ ikJiJ>2- j\ ciLoUJl iS^\ rt-«- 'tdjj j£-i jwdl ■is&j n^^-i-Jl ^-ajJI _ 2 

^y -Jll *— JjJ < I ftiApJ Olj *llj 0j^»-Vl f-J-J J^-ji^ (4_plU ijlj-il - 3 

.Jjjji>- (^/m cjL-Lwi JUol jl iLgiUJl jl <i<JU oLL Jj-JloS ioL»L II _ 4 

olJi_?-jJl p^, ... a"? aiLpI J^— i (j-^ L^* J^s*^\ Oj ^U i^a JaV'J I J£J>I - 6 



.179 ^ iJjLj j-JUaj" .jj^ii^j-i^-* UJ 
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U) i^j pJLdl jiL^. ^l r ^kxJ Ucf C5U i3U 
J-*** j^LA 1 6-" £i^ IJl *J '.(Centralized) ^^il ^UkJl ji jiUali /_^ -1 

• j^jJI <k>- iJUjti JaJjI jSl jil oJla ioJ d\ ?wMjJl j^j .i_/Akll ,j~Jj 
i_Lwi Lfr^i Oj& «5lj-iJlj oliJlj i£_pxdl p^Ai^lS Ll^ olj ■Ifr*^ ^11 

j_jb j_ S^ll IJlaj ^Decentralized) ^jS^^UI ^UiJl ji Jbdl jiUa^o jS^* -2 

j^JJ »_wl* _j_*j Q> -o-UU j t-jtjLkJI Jl_> JjL^U J Oj-So ^jll oi* Ji* 

^LoU kL*Ji j ^ iJliL«^l oJl& Jio o( .Lg_i jiJLi ^l oJ^-ljJl i^jjil ol^U- 

^^-iS^ N LaJu>-j i_^&l oV A-j^^flJlj Ou — II jiUall XL«: ^ O^Jjuj ^~- 
dUJJ cOJl^-I J_^-^l J5L-J Ak-ljj ,Jbdl J jSSf Ic OjA^ Ju»^WI O^j 



.89-88 ,y. .JUJ I jU _^lyi Sjbl <iiU-l :i»%* (l) 
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jJjLii'j il^l ^jfijS> (J 4-jj-A> ilj-J> jLa— O— " 1 ,_yl*- J—wfltAJI *_>s_ij (jl i_^L 

■LgJ Oji_l£j 

^ \-*ja\ L> h£ jl j^£ N j^l^il oJla J^« of UL j* ^Ju y of <~^b 
/•l-b^^Li o^-p^j jjjJlII (jwijjdl cjL>-U- ijl*-jJj .4_>JlJLjlJ| i_jLaJI i — » »*■ oLx5U 
J_£; j-.^ of ^L-jJuU ^.LJI jS^ll JLp 6li ^-jJJl v^ J^-b L.»Jbdl al^ll 

..^ijJlLI jt/i OjLicJLj CjLijjJI iJa^iljj jljll oJLa 

3-Sljll ^j-* i5L>i ^^ :( Coordinated Center) J— J. I ,Jjdl jiUa* ^yi -3 

j ^j-*^ 1 J>1^ jJ>J fUiiS' J^ju -iSJ^y jt-L^ jiU^ji ^Sjjf iisjJjJ.1 i-— jJlil 
fLkJl Jj ..kJa^Jl Jl_^ JjVl pl_iil iujlll Ji£ iiww» i^*JL^ iftku ,_${ 
J — S"jil l-i* -kjy aSj «i~- LgJ ,_^^-l LftJ^^ JJ^ <— j^« JS 1 OLi <J) Z....^.dl 

Ij^U f jb^L— ; ^Jl jf l^l^i i-jju Js ^k^j N ^Jl 5>^^lj iljil ol 

J-^ t5— J-^ 1 f-^ 1 J iL v2J _^y> J t yLJ jl^C--L. 4— jjll L^4i^ (^Ji jf ^y^l 

(0 

sjl_p Jl 5^3.1 o^ JiJ d~>- 4jjULSxJ\ a^xS3.1 olSO. jS"^il Ijla %^\ »Uj 

ilLiA Oj-Soj £-J.I i_d_J-^J I t_^_w^>- Lg-JLa s-'j— ?- ^ l_*iSj" I ;w5jJ OjuwJ c5^>f 

i—^^LU ? r « ...J j^Jl «_JL>-|jJl oltU— Jlj ^_sIjJl)I oli 5_^ljjJ| oIj_j_sojL« 
.io J oj^rfu olill f$ift\ j&cj, (.Ijl^^^Ij oU^k^lj &^\ Jl 5-U^.NL 
t5j_U ^j-p jLg-^rj 4—iLij j^jMj iU>JL (jijjiil i^alii jSj iiliAj 

J-ju (_^Jl5Gl oftlj—t! li^JLLa Jl^JUI ^sflJ C~>- LjjJl J^-ljil J i-ijjLi y>\ jjbj 

jIjJIj olj-^^JLi S_^-jtl tl^-c^l ^-*j*- -^^j .*s*^ijilj iij-iil i_^53l ■tpLc 



.^LJI jJUail ,v-iJ (1/ 
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J& JULj fJLdl U^ Jl fJud\ *JL* ^ JiiNl JU- JuSUl p. dUij 

.jv-LcJJ i_}S^j» tt : ./3~\ iiiLJI i»x£l.l j^^^i 

lg_i}U? C-l^J l g ... a , i ^^ip .X*1*j iliL«j> oJb-jS SjjJliJl io-jJill ^y> (Uju 

~L?-lj j6j£L»j l£j*&>. ls^C" ,j-~^° oJLpL-j JjalS' fljJu 4-^il Jy\ L>S- Oj^Lj 

.U*JI oU}UI Sjbl -3 

pJL-Lj A—jo -be] 1 il^kl frliol j ApL-j AJL9 *Jjb)ll tjjUi^Jl Jl iiL^ftjj 
<■- >.,.:,IL iw^-J^I aJj' >.,U 4_2jlfr ( _ J -i*- /<-2J i(_5j^aJI ^yco-Jl (j— Jil Lot 

^jLg—il I olSlki j i_^S0J "-Jj^rl jwi^ JJ ^S^o-U ^r^° cAaA>- ^-LL 
LJUp 50 jj-P- A_L> ^ fix.* OLJ <Jl_A ,jv_ikjli ii^A. J,l <iLM .^s£S\ oliUajj 

/>IJl^_w»1 Jl—pU* Oji-^j oUMp^I S^iJ oU-^J 6j_)^j i±i-kr*\y> O^Mjuj 
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i-jiT ilj_* Ojj-~a£j i}$— >-Vl dj}i£j Jj-Aill ^ £Jjj U dj}#£j S_)f^l 

■Ou><j.) I j oA..«.» ...J I iiji — i 

As-J^l ij^UJU *lyUI «> -2 

.(a-aJLcJI aUU J^o-*J) i-ijjJl is^p -3 

•o^tl iiji. -4 

.^MiVl ^U^ ioik. iijp -5 

(ojjka) ijX^U ,JLp iUu.ll oLjJUil jal./a.<i jS"Ll Ja^a^ 



oUjLiil jiUa-i jS'jj jjiJLi 






^_1* tfji— 11 

^jikllj 



J^o. ...II j>U-ll 



j^-Ip^ — LI 
**_^UI aljll 



(0 

ij^JxJl _pl_va-« j-^U* ("-^ t^* 1 **-y-^' <j& -^'j L5 a-^-'' jLL>| J-tjj V 
^j*— ojJl i_ilJL*Vl i_ — ?-j L^aJLsi^l i...».JL.d I i— _jil fji t_~-^ i_ik£ ^$i 
olJlSUNlj Sj-iljdtl ijjUJl oULkJ lj 4. ..< ,UjJ1 oIjl>-j t_— p-j Iga.S^ Jl 

.Oljj^jJ \j frLJ I Jla Lilil 



.113-112 ,y> t J,LJl jJL-ail ^ (I) 
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j|j_oNI ^-» iJU- i^-ji j^JLp £J\ |jj, fjjju J.* .'J L blpj :SjbNl «A>-j - 1 
4_-Jiif ia-Ja^j i- «JLcJl JJl— jllj cjL^IIj i-jjUl JL* J ^LSVl 

jl Lb-j (j-^j jl ^Aji wXpL-j ^<w-j jl5 ^_ r «-JLJ A«->Jl oIji^-j Jl* (j J5 

.jM ... ijlil ^-J j 
iiL>JJ «aU1I oL>Li>-l i*-lji io-j-o J,jii jjil ^yAj :(jijjjJ *LyNl oJlj-j —2 

jlj_n c j_Ji J_£^U <J ai^>-jll i\y\ A^imJ -AU2J jLi>Lj f_^JJ i"Luj^iJl eA?-j ""3 

j>l jJii < ^_-a Udj^j oLjjjjJ I 10L-JLJ 1 »-. :£] I J.»-.t,7 :<LijL-£-jJail sjl>-j -4 

9-jj >_....->- ojvju^ (5r*"' l — ''J^-j J.J «Ji>-*jl »J-* f» .»..?•." Ia-aJLxJI il jX\ «JLs-j — 5 

■APja....ll iljil oJL>-j i^Jjil iljii Lb-j li/> iLaJbcJI aiU.1 

.ijv^jJillj ijilaJL) 
J-JjAJ I iJLjla ( _ s -lfr l^-ji J— ftJ I pi '-,j~iy^ I ti^j ^-J-^ 1 Jij^ °^"J _7 

Jl_o* j ^--ijJdl i_^A j-Ju> *_* J»LScil J-jjiJI IJ-» J-o-*jj fij^'j 

o-L*> J-Jbii) L_JJ.I J-jaJLicJI ilj-il rLolj «— r«wajj i-JjjJl oU_^j^ 

. 1 j\^ijJlLI oLj-Li?-I 
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i_iljL_ftl j J--~\ ?t^-~J <op-L-j j oIpUJI ojLio loU-tsJlj i_syj| sjlp-j -9 
iPj-iJI rt. -bell oIjlj-j j\ a-Jj-aJI ^jj-xJJ 5_iy> u /? ../?£ Ji* jS^il 

oUi |t_xj JlJj .j_)Jlj«JI 5^_fll j jLiiA^I l1jIjl>-j L^j y^f- u»j lAIiJL! Sjj^ ^LiU, 

AjJLftl .'.,1 ^ jll Jj>c.„U j Ajl^lJ J?.J^Jd I -kjj-i JLaJLJ I JlAj C.y>- 4jjJU 4JU Ju 



-u*. 



.Ldl 



AsL-jJl n ....1) o A w"'l ISLAI 



r JLI 



jj^odl 



»JLicJl oLiSjj kaLuJJ *UJI ^j, 



jdl 



L*JxJI luI.:5t1I jjX> 



4 ^ 0. 1 n il I IjLjjjI rt>»3 j«Jj 






OuUl 



oL—£l 



UU<iJl 
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-Q 



&\j*\ j^ai 



(A-UH< J^La4 J^l^»j u>Ujia£l 

.i_a, Jj jX) I CjI«Jx»- — 

.iiJijU fJULdl j iJLJlj v.^l olyijil - 
.JL*JI jiUa-o jSlj-a j oj-IjUJI - 



jjj^l J^a^ll £^ 



(UjuII j^U^» J*!>*j 



^L^JI J-y^jf jLpil j^J 'j-^^ll j? i-~£ll j J^-«-U l j> r UyM .ilyVl v^y'j 
"Ifs- jiA\ iiJiy\J yMyJl *JI Oi^-Ul tju^l^ll ^Ijl^-I" 

JUL- SN oj^Ul iyUl jilj53lj iJjLojJUH jSy jl i^ll Jbjy\l L$j /.LiJl i_*£ 

i_Jb>yjillj S_~^LI oLuiM i^jJtiJj i^lill ^^_ tj A^lill oUUjJIj « a^UijJ t 

L»Vl i^JlAI LjI Ifci l jJL»LJl ijP^J ^^Ip ^^5 JL>- Jl ju^*j cjUjUiI y'iyj 

4_JUhP «_ iij .K^qsr. .tj 4_j}Ubjji ^1 .—>.■>■ ^y 4jLJs>jJLJ *Jl£j.l ^yl^t-SJli |>Lai*Nl 

L_-.L.I LLj—Ji jLs-Vl ty j^ j dj& £~s- d r ^J r \ :Ji* jl-^^l Oyu La-isM 
j-wJI L*l iUa^II 4-J»>JI ij-iJl jjIj-SUJ i_s^yJI *Lkp^l dUij .-iJijdJ 



^L_^ll (, U 4_,jiI, (j) .oL^JUJLI j-Sl^-j oU£U Sjbl .^LJ* ^j ^f (l) 

.2001 .y^iJl jli :cUe -oUy^lj 
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■s 

LtjJ. *JjJlj 4~*waH iiLUl j^jJj .Jj^V iiJij ^ ..JJbiJ iiJi^JLI aiS-,11 
S^l (> -*. JJJI^j .oL^Ul j^l^j oL£U J J**il o^ii^JU Lu 
lfe^_Ji fj-fcll ^^- j^ju LJiUijJI u ^ ) . Jj .iJUl JM^Vlj lijJLJIj 

i>L^Jl i-^il clj_J| iAji^J ^JLidl J^ J_,jJ| ^^ \,jjz L^ rt^LfeyU 

L^p l jl*il uJj'Ui^iJ i*Jid1 j-M^Jl J-^it jL^-l Sjj^ ^^uj : 3*Li£JI ijj* - 

.1+. («LiJl JLp JjJii Uji^lj 
<J-" — •*$ uj-j-iiil ^-r*^r l£_jL~«^j> i_soy *Lkp| ^-juj ttya^ill^iLSjij-u- 

.Jlstl li* 

.LJd.\ JjiaJU SjpLiJl iU^JI ^ o^U^I -3 

■Lg.q a'">j ^j'.'-^'j ^r*-r\yj ir* J "^ oLib p'yc+A — 4 

.JLsflAJsJI o%Ulj oljLtfNI »lyrl -5 
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.M ... JiJlj iJjt\S iiJb^ll iLkjJl oljwdl -8 




" ^jtej**** Gl^l^a>l 



CD 



( _ s _i* j^_jcJIj jL^Ml jl-JL^ L$_> ji jJI oltlj^-^ll (_gj.* oft T^ji 
(>^U)II JjL-j itL-j, LiJijJl j-p o^UVl Ijo'aiula^l^^iLcyi.Vji 

ijjJL>J.I LaLIjjij IjJ^jjJij L^jLlvs»Ijjoj 4jiJa>jjl 
J^JI ^JU* aljjVl J. 5: .,..1 *lj->->l IJl* J jU tJ^Jl^Ua JUSi«I.LuLi 
Cj-^J * — 'Jj^J oLajJUiil J^** j I ( i»-«-'l ^*-z?° (V 1 ^;l - ;'/3tf" oUjJjjc f»-*-lj_jyj 



.295-294 ^ .oUjJjdl ^lyj oU£JJ JkjbLI S_,b>ll .^c- ^j-iU* (l) 
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o*-~. ir* W^ *->S>y\ LJ^. pfj. vJdaj US' .1^ ^ULI s>Ul aJj^Jl 
ll«. Osi .iil^il p+'ljjij p+L^j jh«35U>.j J.LJI ^^U^. LAM ik~H\ 

J-. — -Jl *-^ s A' v- 11 - 5 ^ o-^ 1 ^LJjf J' A*-i* ^r JUil *-W ^> 
^ r jf ij^il j i_ifejJl, J*jJl ^JU* gbSI Jbu :f1dii«¥lwll»*J*itfHa 

jf S^-iL. jJL, Lg-^V^ **-«. f Lu^_— Nl oUJ» rtJL-j ( ^xj .aIjj^-,^1 i_Ji> 

i_J.JLftil *i*A-^_-»^l OLiU iylji Uiuf 41^-^11 Jl» j »ij AjjJI Sko.ljJ UUjI 

^jJbjJJ L-jSAy *-6jUJ3 cJLs ^JJI ilyVl ^JL>jJ**ll<j!jLai.t JLSaiUjIj 
ii-Jj-^aJlj iijJ—Jlj *L£JJI J-»— ^J *~~ii OljLi>-l ^£- Uijlj 'J^jJI ?¥*£• 

oj t» J-»." .u JlJj .J-**U Oj-<a£Jil ^_ri^l oU^j; ^jJlp (v-SUJU dLJij 

jl-wj .4_jj. *j>- jt J-jJL j»UiJ LU> il^l *N> jL^-l JLp Uul oljL^-Nl 

oULJl iL>w» ^ jlS'LJI JLJL.J <^jlp i_L«l5 S_,j_^» (J-jj^cJ <J— »jJI i_JUj 
,^-jJJI i\jJH\ aU.^.^1 A_L-jil Jlj«. J jUi ■J L * i )' 1 w^ ^'J^J *i* ^^a^J 
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^L^il ,_jJLf- O^y uy. ^JL^Lail LX^s- iSj^j ■f^ J> *~Jl**^ oljrJ-1 ^ji iU^,| 
j-oJI ^Li-.iVl tLcL i-Jl^ i_*ili J-iu'j i*^Ji j^-j rt_^ljj5j *^UdjOo-l 

:< 2 J»f 1 i Zift.Ctl .'LuL. 
rt_&jJL>- j^-ji jl5L_J I Jl i-iJLfj i-Ja i_jLi^o iLJijl! v ^>^i^ll il^Vl j: 

i-w»yi ilJ_pl j^jj '(jJaJI iJL-iiUJ uj?« — .J^il jL~rl J-«j -J^jJI j (t-*jlif ,JLpj 

:t£>>^l (LljLuUVIj uuljJI ajdjoj Ltua^l -^^ 

Ja^-1j j ■*-$->. i«s»yJi C~i jjJJI iljiVl u%j£j (>Vl i-^-j^JJ LLJI Jjla^fl <y 
<4_-i jj-jP (_$Ji — Jl j^wlllj <A2>-jJj (OLkj j^^-^j (Ljilijil rt—l ^^jJLp ijv-xill jly 
(1? CJI olj^U JJL. t _ 5 _-U^I ^o'b ^ W^l ^U-Nlj ((jr -L,Sll aJ'jJ 
il_,jVl jL~>-l LJLfr Oi-^' -kjj— - 1 Qft-^'^j -ub*^' ■k)^- i J </4 "^^Lol^llj 
j_-« ASUJJ liLJ^j -jjg .* 4. ."j /jjj^-5 (ju L<> rj\Ju <~jj£ jLi>-l »_/\3 jjC;;*!! 
aJLill ljjLi>-l (j-jJJl iljiVl *jJiij /t^j eLLJi Jju .iJLuJI <u>LJI j^ .,^9-%^ 
.<*J A.t.a;) I -, $".*;$? j <Jb jJM . ^ I «p Ja-^ (JJ ?-l^-; *^ty^ I 

( j^> ,j\ i<lj fLjiJ I 4—JlSj <uj^b jI^I J>ajJ I (»jj<^-j i> jJLUil iLt^i I i*~Js> j^ 
of ^^-jo IJl_*j .Ug_cjuc Jl (y*— J ,_^J1 l1jL<.ji>JlJj <_AsUijJJ JJ^ SJl«> J^ 
j_jJij JlJs- jL^p^/I ui-v Ju^-Jj of i— ^£ oLoJLsJJj i_illi>jJJ ^jJlJ^J.! >u«.jJI 
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oLo^j^ >^'y J 1 ^Ljs£j (^jJ lg_ : . » .j. i? j l^_, .bill il^il i_iiltjJl m*. ^^JLp 

jl i,.:v»U jjyjlkll J^ilijil JjLP jil^ SiLpj .IgjbJbi-j LfrAj^tj- j igjLijij a jjLf 

: (11 iJUl oljjidL ob^Ul ^ 

.cjLsSIIj ^Jidlj ^1 vi^p- <y oLjJUll ^y. jl Lx£ll j^- :Njt 

-tj^jiUjll ^ ^ jjip Jl o^ lIjJI ^ .^-^iJI £uj3 :Uli 

.iJUl o>l . ^ .vfl. ^ 11 j Sjj^JI SiljJlj A-sa^isUI &\}A.\ f>?>- :UU 

.;M ... z\jj\ r*-:?*^- 'p ;la" - H i*oJ» cj»ljjJI oIpL* Ji* lS/^ olj|Jao :UjIj 

.oLJL«ji]lj ila-iJ^II ^ U^i-j ioUJlj ij^JI L^lLoJL^-j U>1*pLi 

jl oL^Ssil cj-J-* 1 - (J obi g ■»! rv-g-j-iJ [_gj-ll (i »j (jwivuiJil (jJLoLnJl Sii — I 

(j oil t- o JL*aj <■ jjj^j <Ljj l_j_^*j» oL*jAj>-j XftLxj /^« CjL>jJL«il jl i j^yi\ 

.i«jL&dl iJL.jJbdlj cjLoJljJ-Ij iLuJI oLUjJI Jj iijbNl oNbH 

ji-i-j 3„ .'.ill ^—e- oL_«jLjl-lj i_ij|_lijJLi /»UlU { j\_.a.a>c\\ jvp (jJuUJI <Li _ i_> 

Xaj^-j ojLpMLS "L»jJI «LVj^Jl (Xo-P- Vlj ^ .tf-A -> CJI 

ojpl—iJI i-iJijJI *— I trt— *aj of i ?lJ oL&jJl ,^_p O^L^pU ij_-JL 

^^^aj^iJl (j Lfcjijj v___>-ljj| Jaj^^-jJl ^S- OLoji«j iL^jUjj—^j L^jLL^I^oj 

jf /^jCj IfljlSLsj iLUil Jl^j^j t_Jl^Jl5 o_)j^ oLojLw ijlj liiJijJJ jOJLd.i 

:J iLtjJl ,jp j^b)ll j^lii 

.jjj^iUlj ipb^l tiu»jJI i_i>t-sAll - I 

.oUjLiilj obx£ll J i-A^a>dil oUjjjJl -<-> 

. (2) oU£ll oL*^ J oU^UNl o-jJj ol^lK 1--L. ti>-t *Ju-j *jf --*- 

.327 ^ .oL.jLdlj oL^ll ^ j S^O. ..^k^. ^j <0Up (l) 

.328 ,y. .JjLJI jJuoil ^ (2) 

-168- 



r-iji J*)l>- -jA s\y* /OiLdl jjp oUjJLmII jjj ( j^£ j-Ai j&\ aj?" iilp (»jjj 
,^JI A_Jlill Sjj_Jl J}L>- ^ jf (iiJi^JJ ^Jli-. JS aiLj^. f^i l£JJI ^JUaJl 

4-i^lkil ijj-iJl ji-fr-J* J-l^ C >_.JLJI Oi-JLiil ,JLp Ujy *i JaULI oLUaJl 
.*^u ^LwA-lJI o%Ull *L>-I jjS^c tji-^ll ^Ut-i^l jjl* jjyLd viJUij 

v_*£ iiJs»_jJI JbJli-l «_ils>jll Jj^i 61 JlJj i_ibjjJL) ui^l j'j* &£' -^J 

« i_t>jJLl «— o i.A.S'.^jt 4-jjbl <zj$&.... £.» <jI i_j>*xJj i^UjJI (J <tf}L»J <u:jl«jj 

loilp j o .,^: - i t £JJ \j oLtjJ t y»J= , jJ I i_i^jJ I «l) f Ai <l)l jjJdl i _^s- i_j£ <jLjjJL| 

.iiJijJ I <_bl»- j^o -cjit k__^-l^J i ,_LjJ I ajujJ» - 
.iiJijU ijyUJlj ij-iLj^l oL>-ljJl - 

.dJ'LLa-f- joujj j—JLj a^JlSj ajjJLiIj L>joI cjUI ,>-| — 
.c5>-Vl iJsUJjJLj L^S!)Uj iLbjJL ilLd.1 oUjj^II - 

.iLtjJL ^LaJLS iijllall iJjUlj aJjJjJI ZjqM - 

i--o_*i oli tSj^-l oLJLu ijlj <*U- J^ij J-»-*Jl ^jj^ ~ 

.iitS' *jLijitf-j t-Jl^ «*J Tt^ijjj JbjJM i ils»_^i.i *_« <uJiL) olj i?-U-| c-c-i 

i-^Jj: j Ul-JU Sjr^i-lj oLo^JLuilj oL^il ^-JU JL* j u .^ ..^^ rll ^jjd 
J^jJJ ^j^a^jUl iljbcL-Vlj ca-JUjJLJlIj iLiSCLI oLoiLlj oLL-Jlj ^iiVl 



.329 jy» <J{LJI jJUoll ( _ r ii .^iia./ja ,ylj i^Ll* (l) 
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^s, (^^UlI oLSai j ,^-LU J-^JO Ll, j_k iijlt ^ .JLti |Ju J 

^j — Lp i_ili^5lj J^^jJIj 4_j?-jJ| iiA_JL^ jj-fr i]jj_-_» Sjb^J \ ^_:.ijj 
JL-jLl S-^wj J—a^ ,jJl ol^iilj Ak>-Vl U4ju. J vrjJl J^_j .ix&jA 
^^-y J,l j-eJb tfjjl j_»Vl .uj-iJijll JJ ^ LiJbJl i^ii\ o^lil j JaaJI 

U UJ -tj LJlj_*bU IflXfljUajj L^Uj%» i£Jl->j oUU-dlj ik^Vlj /^»ljJl J^ 1 

J>L^ j i^£ll A^b (^j iJliJI jl iJL>-ljJI ijli^l :jlp^j iilijJIj .<L»j^.jil 

Lg_jLp iaj-ill ikJuJl j_» iiiijJJ £**£■ S^il jf ^Jj Vrjli-I ^J^j H^ 

i-JujJlj ij_£JI o*iUjil A*Aj IIaj ,j^I J**JI i-jlx j a~M SjJ-l -u 

:JJ »U AS^. ^U£ll j o^JuUJl i_iwajj 

:J^U ^ dJJij jS^il jt i^ll j (JvUaU JLtjll jykJli fUs*M\ v^J 

.iiJ-j J^i LL^j ^ tiJJIj 4-^ib J^JI AJi -v-j 
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.iAJbji i~^0> LUai (jiilii ^lj <jUJs>j-<JLJ ijjjjJI olpLhi^l i_j JL.f -_^- 

.UjrvPj OljJlJlj 
IjLx>-I JJLC- i^b4j iilSLa 4-LkP j^Ju ,Jijifejil jLl>-l iJL»^ jl 

.ijSLJJ i_jjJLUII (_gj,">...ll Ojz jt^jljlSOilj jvaJL^I t ]^jjJsi«^ — f 

.*£-j~*j 4~^Jll (J A<wkJI OjSJ^j l jut]o*ja — t-i 
lOjJU I jjjliaiU i^JjJb- iJUl^-l JJUj i_*£ oi-jcJ I jly jLjM JUPj 

.ii-tjJl J JuojJJ M*}^ O^j Uj jj^A-i J^ ^Jiij j\J i^jf 

< Interview L^tta^Itt ^jj^'fr 2_bi^ti 

4-li — 0.^/1 J^a ipj^jf. £j o .. /j , T7 tjl*/*' UM (J>J^ ^^ 4-LkP /-*■ OjLp iLUil 

^ oLtL_^.^l jZs tpjlj ^_— LJLI ^a^iJI yb J^jOJ ^JLidl of ^ jlSLJI - { 

.ij^ll jLkPl (J 4jIjJl5 
.4j f^— (^Ul J*-»JI OuJ? jjP i^J>lj Sjj^ 4jjJ jl ^jA JLJLJI ~t_i 

J-Lt- dLISj i^U LJil ( _ S SJL— «uLj AJjNL o^-ij J5Lij iLUil AjA -->■ 

ll^oJM ioJbCLa (U'-lj^ jL^'-'^l A-JaP ,yw2^j 

.iLUil tl^ pjL~. (^jJl (^L^jiVl) ^ya^iJI jLpM -1 
:L^sljb>sXo»l rt-u-i jJl iLUil f-jj jL^-l — 2 
XJidl ^ iLUil - ijfcll iLUil * 



.4 ^ i(oj^li* _^p i*jj) i-flJiyJl i^hh.st* LJ 4j iijULe- (l) 
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.ikpLaJl js- -ik^LaJI aLUII * 

.olli^>Ul J^^-Jj ilAill *lj>.J -3 

.tijUjJLxil i>t^ ^ jlSuJI .iLlill i>^ (v^flj _ 4 

.iJLfcjdl jly ^JJI ^ywJI .^-LAl ^^jJI jL^-l -5 

J (j^'jiJ <lA£ll Jj^ .A^ 3 "^ *JL* y^ (iLUll *L>-l) S^k>- jCjJj 

.L-Ltj L£^j IjiL* 0^0 >i~4 iLUll ol5lo '£*&> - 
.Lilli *ljj <_>Lw-NI Ajii.Ij ojlkil JlU lil iLtjU ^JioJll jliic-NI - 

.L«jf U> AJLidl ^/i->r .*ILj iLtjjL) ilLcil oL»jJi*1Ij 
jL...i:..Nl J^Lill JLvjj < j_ Si ALU I iilS t> wtf ^Jl ih~.Nl i»5U j^ - 

C-jijJ-L, cOJij (jJLM ^-£ ,^-j U) iiJ^I ja ^r jyt* iLUll *±\ 

£>_*- LA ^: ■ „. N of yJ*f ij^Jlj <Ju^ of v^J t^^*^ V* ^.^ ~ 

.iLUll Jjt 
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.^jiw bij AiJi 30-15 jCjuj fJLiu J£J jl£Jl cJjJl *Ua*l ^ji - 
Jbu L^Lo jJLi jv^f ,vjJ^j iLUil *bJI cAl*>-!)U.I l jij^ JU-iJ^I *Jip \~kJtj - 

.jL....'l jja li t>- ii— iL>> iLliil 

.iLUil yr ( _j1p »iJljjkj.>..j Jai^>-I ^Jj "i^-ij j* _^*j pJidl 5o - 
.*jJLll i^jJ U_?- ULLil iij^T ^ i*^i-. oljLv iLUil «.LgJl »_^ - 

.i^jljj>tl~ul iJL**- L^Jl^j /»jUilll L yz?r-£J\ tut J^JL^cXJl i_JjJ-*->l lJL»jC-j»I — 

■i. a.'. ..all Ij i— ^jjJ I (J JU>- lili I JLoXP-l 

.aJLUII ^ Js- \~£s- J}j r dJLIi oV ii-fejll |»jLidl JjfcJi - 
(2) 

i2Luai*uJI oUltlitVlj Ljltilm'iTI -1 
ifLo V"U-I i-^-J V-ljjJt oltLilil J iJbuUI i**LAl - 

.V.^JaJl oUJM, LpUittVIj V-V olUiJI J SjUll - 
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■J^-^3 (•— jUj ^UattfT Lj\iii\j l*Jji±\ ^waJI olS ^U^Ll - 

S^L-JI L_»iui, fL_i^lj LJJA olJb^L i_^Uj ^-1^1 £jLk>l - 
.iLUll 4^ r -j ^biNl ,_> ijJLillj iliJill JL> i^JJl oLU-Nlj jlii^ll rjJy- 

.iijjJJI <U>4JI ^-o <%-J - «i <~>j\*Ajj 4Jj\j ojjjj Tojilj Oj^aj jvdl .JL*- ojJLiJI — 

■2djL2tl *Lkii fUJl liJ^LiJI -3 

.^LJ-I ,»}J-I .Sjill jJl^ SjJiiJl j^o\ - 
aJ\ J*i\j JLScll y> jfl\ OjkJI o^ Uu* JLoU *U^V1 - 

.(JJaJI ii>-) ^j. V kj r-jy. (dX^JI — 

.iilJ^lj j^til jj—'-j iiVkJl - 

.ij^iJl iobJlj i^lj^l j^ jlJ\j i>JLoll - 
^ *>* l. & <~&\ J yJjJrl J*J^ *-ljJJ» ^ V-=&l ^'j^ 1 ~ 5 
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J^JJ\ fJL-Pj ^j-IpSU tli'j^lj tijl-i^l (7J-ilJI j*^ J^-Jl *JJ ilJLXU^I -9 

(0 
i 2 ^j^ 1 * f ■ 1"^ 1 ie,'*"* fj^'l? o*. 1 £ ffi ■ ** j^'ja.t jiat;i >J 1 a j ; ' -t' J-il^jJl 

.(£1 ... <ol^Vl yL; JUaNI) JS5UI jjp .^u^iJl ^1 - 

.J . j: ..,^ U 7w»lj JaJa-£ J^>-j (»JiP ~ 

.sMUl |.jlpj UJl - 

.ij^LdU i*j^dl OJla.ttjJlj «UJkLJil /jp i-ijJjJl - 

.^Jl^l JLp Jtf|_p| J^JJI - 

.<L~.ljjJl ol^jJLiJl ^yJl! - 

.J>oo LLJI jSI^I Jl jkJlj ^jbNl gjjdL ipLUl fJi* - 

.tc^-^ll i_ijt s i)| Js>UJ AjLL^iII LjIj^JlI ^jJJojj ajIjJIj i— ilji*VI fJLc- — 



.43 



iLUI 



o^ 



■4../?>t->iJl ryJai f-i* — 

.8 ^s ijJLaLI jJj lu 
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.tUa^Vl ,y> *-L«Jlj Jul! I J~&J ilJuCL-Ml *»jlp - 
.jlJc^l OjJbj SjCJLo j\P uL^V iLliil Xf-y J j3^Jl - 

t Job Analysis 2Lijla$)l j] J**fl JjIxj 

L-9jL4_J A-^Jut K-kjej j\ J_«J«J A a^j A.\ oUjj— Alj OLo «_bU.I 4-jIjJ *a 

.iiJijJl Lgj JaJjJ 

.-. SjU ^Li-bjJL LkJ^I fl«_ll .tLfc^lj ik^l ol^-ljJl :J-JI oL*-lj -3 

i^-jij OgS. ,„■ jJlj) oLfe^Jl ftJUk ^ jJI .JSlJJjJI d_j*t luil^l -4 
<Jl_a ^—jLc ^Jl t-iij-a^l i>-jij iiJijJI >->>U' J^ ,j*JL£ ^Jl ijl^i)!! 
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i_u« i_^^> <-ijj-k J| r-^4 J* 'ty'-V <^~^> ."iiJJjJl J J-^l ^-»j^ ~7 

.oJljlo dj>J jl t jJ\J| OLo-JLiu ill — 9 

.^LcjI^VIj vJUJl .u^U^ - I 
.iJl-Lil *j\ji>- — ._■ 

.A^^jiAj <U*2J»eJL)I 4j^jL^l>- — _p- 

:i/LkjJI jf J*aJI JJL>cJ aJUI olj^Vl />Ia^u-I l ^£c J 

. LjJIj ikJ^I ill— "ill j^ Is-y^ 
.iiJijJl J (jJLobJI ^ :>JLp iu» ijJiil iLUil ~2 

.iLtjJI oJl* Ji« l Js- djij^i ^.JJI ^J^l (>" ^A* <-ijl i— Iji ~5 

i2UuIa$}l jl J^aJi (Jj1**J 2lx*Al 

.L^JLii i ,jl)I ia-kjU O^Ld' jL~>-l j—t -^>A^ ~ 

.iiJijJI *bV (J^iaJl J-ii3l JijJ^ - 

i j oUjj^Jil frj-^ j oLojilj jjjfoU ,i- j . L .,.i JjJj^ — 

(1) iiJi i Jl oJUfc Ji^j jjT i_^Uali jUVl j^U* JUJLSi - 
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JL^'NIj L>b Li uilj-iyij f .VHIj L ,Udl ^ fjiU 0J-5L. <JI * 
oL»Jl^- A>.Ltf ; i 4 •■ ' ., »' 1 oUlj-jvoll » . . ; ,4>,^ LJlo o*>j olj -Oy^jj A^j *L>j JLi 

iJjjJ-l oljjJadl — i UJLa Oj>j jlj . jjJljiX— -»JJ ojjku i_~JL.b iLe-lij iil5 

.iijbNI i^JLiVLj CjL^III J LfljliJaJj 

.(Jl-*l oJL^ / *-^*- J 

tLjullajilj utU^XI 
JlJL: ^JU- ^il^iNlj .j-Jjll jt JL^JJ l £«_llj iSjUNIj fUJI .LJ^JI -1 
iJLiL-Ilj aJU-I oL>Lp>-Nl Ju>£j ^iXiL-JJ i»JLiil oLji-lj 0U3UJI 

.A*j«JI oUJaiAj i_— Lj U L$JJl£j ^ji-J^jj <i>\jJ>\ ^-^i ~2 

i_jio 4_*jL<ij *-£_> 4_ls>jdl oLJjj-^Ij oLo^Jkl J-i-i^J ,j^-ilj>jil j.Li>-l _ 3 

.LjA-jJJjJ AjLJjj^uoj rt-gjU_£» 

.a*JI oL.AiL.lj ijill jS^I jl l?£i\ fU>\ Sjbl -4 

r L^L*1 LA gJI ol .jllj (i^^l j-Sljll jt oL^ll ^ oLS^U Uil -5 

.^JuiiJLI cAsA^- i— LJ oLjlxlL. 

^jklj L^LoJ^-j jSjll jt i^ll oLUUJ i-j^Ul oL-LJij JaJasUf i|j*J "6 

.dJUJJ oj^JI oULa^-Nlj jjjliJI ilJ^b *s^l oLoj*ilj Oi^ 1 
oL_£&l J_Jb- J 4 ^.^sll oljJ-Jlj ol^—Cjllj oLpLc^NI Sjbi -7 
jl L^^i oLUL^jJI cjLa j ^jll jl i_^ll Jciij ^.^J Ij oL.jLJ.lj | 
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.J*_dl jw Hjfr* OL-^aJ i5jli)fl JS^M Jc^j" ~8 

.^'U-b- jij *_~J J£J iaj^Jl lIiUVIj 
.AjjbNl i^JI jy U-w- 4 4ib>Jll ^LJ^/I ^ J-«-*Jl J...^j' -10 
.oljjJlj oljijilj oLpU^-^I J _}S^II jf LxSm J^ -11 
.LA v-oLil JjJLJ-1 £^jj *ijl^l c/ASLill i~,|_p -12 

/sjbjJLi olojLJ.1 jLSLifj <oU*ll) £l>jJ-I iw>-jJji5cJI oljjkJI ijS'l^o -14 
.L^jLoJL>-j oLajJ K.oJLl 4^aj j-^>Jj "U^^Vpj UU-ai. *-*p» — 1 5 



(Ljie-j ik^iji^j iJjl L$jL> L^-iv?j (>S^-? i— iSLUjJl /f-o tijL)ji**w« ii^Aj dJL* 

q>l_ 1 1 djlA\ ^> j }Li ^^Vl *I>*-Vl L.f .U~* ^ !*>>■ VI U^ 

o!>\x_JLx>JJ *A=- L^-^i j\.^5 cJij (J j^SCi jjujlxll i_*jjJb jLJ lLUJJ -L^J-c 

.SJlpI Li <*_JLk> jf aJLc- Jj £jlUl 

j^^-Jj _/_ 5jl) <L_iJs>jJI oJlA J^ (_£JlM ( j/l^iulj\ 4JLi jjLail uIjjo /j^-?J 

o^l Jji-SJ .jIIjjlJI dL_ <4^UI <JVI JLp ipLkll :Ji. i^L-Vl oljULI 
>£l^ J 4—^jJl i^Jl cjLL»jJI r-L^> «i'U!l j <g! Nl i_iiUi^Jl JL. Ji— f 

U-^-J ■<_£—"-'' -/J**"lj uyd-xllj i—>^UaJI jju ij-?- A+PJ AjLLs-j 4jjj_rJl oLliJI 



.1 1 1-107 ^.JLdl jiUL.^I^Sjbl .JisU-l jLjP.o^L- (l) 
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i_JU^I cjLiUSj cUu^ A_Jf oJljLo S_^j>- i^^»^j of iJL»»J I i~xilJJI ji 6jL**i) 

jf ^.- "± '° j^- jl ^* J! <_^Ui^)l JL. J Juwaj LLJI oL-ljjJl Jj^? ^p 

LJli Sil^j *j.y.jd\ oLjJLJI olJ~» J^Oj of Jj^-j^I dj\ju> ^~- - i 3 ■& J^~ 

J J-^jij -i-*^ 1 J^ J-**M *^ *ti> u J-^J £y^ ■£* J ' ^-^ (3*^ 

^j *I^J-lj Oj-^1 ^Lll J Lfci>. ol^ NU*f JJL-^I ojU- tP>J 

.JLdl -2 
.;>J-I -3 

.OLL-J-Ij oJLfrxJIj o^Ut-Jl Jii?- ~5 

.l^pl^-jL-lj 5_>^>-^1j iljll ^^f *V" ~ 7 
i^Jbdl alj-il ^ U^j itj-sVlj ^lyJlj oLjUaJI ^1 J iapLAI "8 

.oL-UI s^l JJui; -10 
JU of ^ill ^J-l ^ M *i*Jdl ^-M^ Ji> J r^ -H 1 * ^-MJ °1 _ 

oijM' r^.^ cr* 3 ^ frU ^ ^ ULjJ1 ^ j^ 1 cr 3 * ^ ^ J •^^ 

: The Technician jau$ll ^ -2 
jf ^ ,^U l^jJcJI JU5I jl* ^LiJi_JI oJ_* J-i^ c^ ^ >*J 

- 180- 



.JaiUj *—jJl5 iJa-ks^Jl O^LdJl ~2 
.*■! .. oUjJail .JaSlj^-l cOUjJJI .CjLLaUI £&l -3 

.ijlAJLJl g-ljjl ^l^lj ..LJa^JI .^1 its ^ cijUJLJI gbi^l ~ 4 

iSajUXiiLUa^JitLuD 

.LLjLj ijLSj ol^ll ^lol ijyu — 2 

■lgj>tJ../a."j ^LSCjISvJJj iJjJLSJ^II sj^>-al ^^t* il**^ ~3 

oLj&JI j^ly. J LULJil CjUjljL-I ^yipj p-^)" d-«^f <_y^ uyj^l V^ ~^ 
oLgj>-l ijLs<2j ijj-^aJlj <uju>^JI 5j^?-VI JjU./j» t-Jjjjco J-gjcu i— jt-.oo :oJj 

(_^J I oLUSJl jiy J,] iiUiJ .Jusii^l y>.j <jjjJJI oUJidl <iijb*dl ijljpjJ'^iJl 

^jJLs- ^^JUjJI i^-jjJuJI J-iJ" (j-* •^-Jij A_s£Lva>i^ii jUj>f *bf ( _ 5 ip ~^OpL~j 

.aJLp t—»ji JLi' d)l5' Lx pjJLi Of L^« y>>j t _gAJ I Ji\j isUJI <jj .ijuJaJl 
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i The Specialist u nrnVUl2Ui»jpJt CjLo^lj-ui. -3 

vji ^ q-.^S ( _J^-\ Z~*lc- CJ^Ukyi gj'z ol jit v_Jlko OJU^ I {y> ilii I oJLa 

(I* J*j«^J jl»j <c jiSl jl ojUil 1*^ ^1 dlL" ja IjlJx; j^^I JUpVI Jji 

x The Generalist ^1*11 oLuZiltj-Lp> -4 

TtA-JjJ (jJlp^l (j-^jlj Lj-^JI i_JaSj ,j-~dl j-» ,_g— oJl i_a_li^il IIa 
O-^ .JjUy-^J.1 /"-^T c5>-s^J J— s-lj (»Jj A*JI _/wM oLajj Ajy.jJl CjLJLJI 

iJLg_> i—^U-i ii_JLiJi (js^^j .^oU^Ji aJ fy=-ju ti^i r^ii o^ yj '^ij-* 1 ! 

.jSjll J».b -JLp ^ L. JS ,>■ ^-Sjll ^Lidl iJbjll 
j^.^JJ iL^-jJU LaLLs^j L*S a-jaJLjcJI a_JL»jJIj S-jaJuoJI (_SjX-~il 01 

0^£j U{V, (jjyillj </»UJl J^P^ V-JU ^1 aUp*JI Jai U^j! *-£ ^j^vaj^ll 

^Jl J^l^l JJL*, BJ b>lj p-JidJ JjAiJIj Uilillj i^jll *i^ j5i jl 1-j 
Jjk ^ Ulp 4^-ji .^Lp J^^^JJ l^ji ^Jl oUUil ^j LLJI i-ljJit -1 
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-Q 



{JU*1>A\ Jjd£j| 






.jUi jjJl« OjUJ I - 
.ibUJl i_JL-f - 



SiLJ ( _ S _U (_gj Ja:7 ^1 oJLidl ijbVI iiJijJI ^Ij Vrr^' "-Ar*- 1 cj^-S 

:JUI ^>*JI ^ a^^JI ^^1 '-ijjyj 

."SLiill «JlJL»f 

iLiJil J o^ 1 -^! uv- 1 . ojUdl 1 }-Jte- l y^> SjbNl Lg_ i j£-*£ ( ji\ iuLSGl" - 
^ *-f-^i Jh-^j i<J^I J»JI <io j^yj «-^liU=» (J r' l * lj . J-*-*^ (^J^-J 



.263 ^ Mt.jO.1 s»l ,j— f ijj-ij oiUl (l) 
.128-127 ^ .J-laJj ,J* i»l .Ju^s- <^-jJLl (2) 

-185- 



.(I)l 



j\ j-*\jH\ *Uapl >j£. JLp SiUll j| lJI^I j^aii N pS "^ij .jvJJI Jj> ,jP 

LoL-i i-JJiftJ Jj «L_—j>ti ic-^^jil Jak^JJ (i-jis-Ljl jj JiSllU tj^jjJA *^os^Ka 

Liil *.|il J^i^ j£ ipUJ^I oIa *Lipf ^ iy j£ >*>-j <Jl*i A** »jJ jJ^>- Jl 

.jjLtl i^^LjJj 

Ojli-ij ,j— jJJI ilji^ll J5 jjLP (jL-Jl II* j iJj^q jl jjJLo JaAJ jJiiJj 

5_— -j-«JLJ /»V «Jl jjJtil jj tlJUil SjjbNl oLji-il iiU ^jl^ AjJuU i>jbl j£l^» 

j-S^c *jl Ji t-ilj-lNlj Vr^Jl 4~**f ^=r-jjj <JLuJI ^-^j jt «Jj^l i-iyLil Jl 
^ ji JU^MI ^j Jlji^lj «-aSUi^l JJLij ^.ladij JakM -^jj Ui\ ^ 
«.bfj jL^I *-jjLS a, g ^JL)u j iljj all 4-^j^j Ml J-a^S j~J uilJub^lj «3>*J jl 

.il^jll lJUa^I (3-i?«l) rt-fli* iijUall JL*p^II 

LoJ> SjbNl £pL* (V uy^r" (J^ 4**«L«l iivflj i_is_ji> 4-?-_jXJI iil»j 7-L4 ol 

■i£l JLfc"Sf t (jiiJlM I J-w -1 
ij^l L_iljL_fct jj-Jl—^ (^Jui ( _ 5 1* tjiiji; 4~rjJI A-JLc-li oLj IjuII II* tpLj 

Jl 0_>*-~i ival>- i-iljLftf ilybU Oj£j ol ^icJaJI ,ja3 .iJadl (_J|JL*I £« 4jibJl 
jj£j jf tw-ji JULj A«lalll (_sU*l JJL£ Uiif 4~oJ*Vlj *-$ll J* ^Jj L^^ 

Jl tpj-j i_ij_^ dJUij .^LoJiil i-ilJL-^lj i^ill (-iUfcl Oy. cr^j J^; iib* 
l_Sj_~. iJidl (_s|Ji»l J*>*3 Ujlip Jt* Ss^idj iJIJla^Ij a^A=J-I <JlA*Ml J-i^ 

V? ^^j a_J| JLp ^ TjlJLI II* jf »i^ iJLJl Sjb)ll is^a ^ II* j 
L.JC* jl5l ilj-iVl ^jL^ j^i vi^ Ji>-lj .j-Jj o^ J^^ 1 ^r ^-r^ 1 ^ ) -> 5:j - 
oU>jlxil ^^ JJLl-j ^ ....h - U *NjJl ^ Jbji lr ^lj ^-Jj ik^-l^. j^^rji 

.L^oJi^JI oUl^^allj 



.129-128 ,y> ^>.L- >U" .JUjt lyr-i-M (l) 
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liJlllI (JjLSJ-I LI ij^J <U>-_jlJI 4jLt>jJ JfyS\ liDi e-yj> iSf-j 

A-muojAl jj j_£,JLj I . .,ig Xju I ojl^Li b-JuL_o (jjbcj «U>-aXJ I «LdJij — 1 

■4.i^i->jijJii (J jjjJLouul (ju Ojlxjl ^JLjcSj ajJ^o^JI 4_L^»ijj| j&>j a_j^-«i)| aJljoj — 2 
o^UfflJ'^lj (jJLj^I jiJ-lj oiLiJI oLJUji (j ji^l "ULf-Uj *?>-jzl\ iiJij .j-jli: -3 
^L^J^I il^JLwJl i-^JaJ fLc- |,_j i iiLft Oj^o Ujulp- 4->-jJI iL*j*f /^oio' -4 

.<U~wojJ.| l_9|JIa| Jl^Jb-xIJ A^^-ajj 

( _ 5 JLp ^^^Ji J-«ju dl oL^w 0L-3 <iJUjJ I oIa ,JLp jJUaj ,_pj I iiAU I jlS" IjIj 

jl 4_^>-^il oLjJI jl [(^JuLlI (_$[) j^JJl J-j^ a* - *~^° <-»IJ-»l til <Jj-*3jU 
*JUjJI JL^pVI j Nl _ r -iJI L-— b V j^Vl yJI IIaj) .-jUuJI iJaJL, JU 

.■^ U Jl *U Ji^ij Ji^~i' v^ I u — "f <4* '^j o^^l ui^ (»^L**I 
o1_a jj_& jfj (^^ijjjil LJUs ijwb- j £Lol£Jlj i>t^ljj| ^IjVl jlJUtfl _ 1 

.(fl k: .,. u o yb U yiti f-Uai" jf Oijf lip JuidU iLlij i*ii« yljVl 
i3j* (j^ (v-^'^ 1 *^-J>\j oliLijlj oUJLco jj^jj^l JijjJj (iJj jl ij^. of - 2 

J*jJ I J <uwL?-j <oLf>-l jjJLio ojjtij L: Jl>Ji,I SLsliOij *UiJ I { Js- iJiiU-l -4 

.265 ij0 «i>',L- u j-JUaj> .jwj h3!Aj<JI (1) 
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(i) 



:^ v-L,t jSISj ^t& J <JI by;! ^gJJI jAJl ^jJL vr^Jl 01 

.JU;NI -2 .bull -1 

.(>M) ^UJI ^1 ily^ iyjJU CJj J| ^j -3 

j ^.g^ n" . „ i j «L^j iLoliJ I JsjJaiJ-l JuJL£ l.. *.-<ajj iUMj£* y \£y* I oJlAj 

.SiLiJl ^j jjlf^Jl aift. Jb-f oUit 

Of j_5^ Lilj fju'Li ^jJls JS ^-JLi .^aj Nj jJjj JLSlJLH of ^^jJI ^jj 
Jbuill pbVlj SiLaJl UM ^VJ UaLojl iill* 01 l y**JI (j^-^iJ ■Lrf JL " -^LlH *J^i 

:aJ yljii eSJJl ijAJl j-* jUiJl JJUll of ^L-f ^^p 

At-^Lu/ 4.j>,j.1.»j 0^aL» — 
.(aJUs) _)^»^il *taVl -«J JJL£ i^ijj oljJi - 

•Oij^^l (JMJ *~i *-Jl~Jl iJlo^ &jl^l aiLill _ 

.iJUi, UjU[j JUc-Vlj ik^Vl SiL* :ijb)ll fcUJl - 

^ J_£ f L-o»NI J ojljJI jM J^=- a* J-^" ^^ *i»N '^ " 

oL.jfj o^SLjlI ^^-o JULiJli .lJJI^I J_S Jb'U y> jliJI Jb'UJIj 
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<-ilji_»i Lii£ L^j rp^J <*rj^-\ i-iiljil <j «L>waJI CjL-$J.I Jjj-j <bb -lJLp JjJiJl 
}j-e}\ pj_4j Lf"lt_>iljj jjJI (iJLuJl) Jl j^-iJ rc-Ua^a* oLiJl d)Li <oi| 

JLJj .i—JLAJJI oiUiJl j\ Sj-iLil ^^ aiUJl ,»_uil aiLflJl ^yt fjll I iJLft ( _ f L* jllajj 

..ULi^ j JjL_aJI <-*-£- ji U^-*-" "-S-1-A ,_ r J-P J-»^-ij U*_jJ ^ ^1 kLlllj •*>■£ 

Jjj ■*■■< -lili! I j^i _pM L ^*J>j -uy« o^J*" 3^~ tl^Lr* - ^ iJjJ—J *~rjj" ^ SiLilU 

:Ji» <oL>-ljj >> l$-» oJlxj /»Ul! I J>1>- ^ 1^^ 

.IfcJ* lJIjJ.NI OjJ_^j jJ I Sjb^lj SLiJil tilJL*f jl,jl£ - 1 

.iwLiLwJLI oL^-j'ljwNlj (UjJI cjIjJx>- 7-\j3\ ~2 

.SjbNl j cWVlj ik^jVlj iiLcdl Aj.\.tf"M oU^lj oL-LJl ^j -3 

iiJb UbJuJbij O^lSLiil l y2^ J 13 yj. i y+t>\yj>j i_<Li£. JiL^. LS *-Jl -4 

.j^-kdJ iiSUil cjLj-JLSII j! JjJLJ-I jw»j _ 5 
.iLaj^jil (JIjlaHJ iiii-l j\ jiii^d.1 



.267 ^ <jjLJl jlJUoII ^j-i; (l) 
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:L^ ^^| y>lko j dJJj (J -L*iij aJLjNI oU%Jlj 
^_^>-j:j ilj-ibU aLJOj^lj Sjj—Jillj ^iJi ^JuL.' Jl *Jta JiL^. ( _ S *~JI -2 

J-**JI g-^lyj Ja_yL|j lJIjljs.^1 ^j Jlj^> iSjLilL Sjb)|l Ja_i *l_Jl -3 

.tL^I ^v,Uj> .AjJ^j ajUI^>-Jj AJ'LuL-ij 
J^JU .^.L, t/ ^ £i, jii. ajL~jNI ciAS^lu alyVL. ^1 -Ui»NI -4 

i_,jlUI jlj^l J* 4*4. 45JJI (jiJdl JtfUJl) >ji}\j*l* Jlill JJUJIj 

j_Aj ((i-JU-ii (j-J.^p-^fl ^jl -mi jj j-Jy) -XjL-aJI j— aj '(*— > <5**^4 /T^J-O »J-^*' 

tbVl i- a £j *S J,i j-laj) d-*i j-aj <(a^c^IJ *bMl i-^JIjjj *jL j) 4-iljil 

A LwiklJi AJLojO ,j\^>-J LoJbjL^Plj 
" (2) . „' ". - 

«_ju^j of i_—l IjvT oiLjillj -Oi-J" <-«— *>« J apUjM (jip jytJl ^jL? <^l aJ^U- 

l_La jj-SUiC N ^j «T o^^_P ^ o^J: Aljw joIj ojJ jl AkL«o J^^ I J^ ,jj2^t-^J I 

i^LJI jJ>*JI ( lf- i-a.'.../ZJ aiLiJI OjJ jiUia d)LJ <aJ^j .AkLJl jl o^aJI oIa 

:^l V>l^f jjit ^j Aj^apiataWl -1 
ii_*_j - lj) A-jiU oLJlilc aJLp ijj<i~. 4—yj J^b^ "^U 9 ! O' ^7*^1 >»A! L - 1 ^ 



.268 ^ iJjLJI jJuail ^-i (l) 
.270-269 ^ .JjU jJu^» .j^. f Ai%JI (2) 
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ol* J wNjJlj iMJaJI jj. Jbjll (_bU- ^ «<U3 ^LvS»liL| oJLA /»j^4j JlSUS 4-^Jj J| 

.<*-*> jj J. lj-^j jJI Lg- 8 -*-*; (cJI olilSil o«i jjd o^LajI oai jJu<a^ jli «ilU-| 

/j_ji i_Sj_>-l j_» aJ_aJi jJUajo (1)1 oJLA iJLi-lj JjJilS .ijAll i_jllL> lJj^ L_SiiL| jlj 

.<lJLp i— il*j !)U ijjiJ\ <^~Sjjl L lil (j-J Jl 
j^jb^l p Ja"M J ij—ill <ih4 (_5JJI ^yC^I jSjll ja SjiJl <Jla jJu<2j. jl 

i*pj_-i "Oil — -J /*■«» " J OjO^II (tJ-^ tT-^J* -iK* - ' (3i t_5^ L^ L — , ^-* t »J OjjLJI oJUfcj 
j_jJLo (jLi dJUiS' .rt^fti^i-Pj oLn-Jklj <^-UoNlj (JJ^-.."II tljj o ^S- *Jiy\k jt 

tjjj ...:l I Oj4j tj^^f I f l—if «.| jJm ( _ j !p iJaJLJ I (jjo <? yS I IJla ^-jLc J;j-"I I 

.Ia5\j»j ( Jjj..,7ii S Jd -,<> ./? Laj^-j LdjJ I a 

ijj^LJI 3$Ja -2 

l^t-lfflWtll i>$Ja -I 
j^-S^j ij-iJl l^-i^X jJl iiyiil jf (J /a. s a.^dl JL* J i*Sljdl oj^l jl 

jjJjLj^-53 I ^^Lglili cibLjiJ I t j — a <uiCc Oj5 «lJaj»j <*j ijif jl OjvC- ^ Lfci I _}~«kls 

( _ j JLp ^_j tJ I (j ^ ,/g->tJ I oj — h fUZi iaIa* JL* (J jwMj t<W2^2J£ ,J ,Jj_^J I 

jJ^lJl {Jt o^a^i\ {y> iJtJ.1 Ubjill SjiJl oJl^j O^jCLoJJ "^ ^£ (jJ^'i/l (jy - -^^' 

.IjiS^aj <4jjL«^J| L*>XjL\ JLi (j ii*jcdlj i«-^ljJl ii^^llj 

* • 6 -J • 

A*^i?r_JiJI OJ- tf . /gl l ^^2—11*1 V«jIj V_jUtPl i^-XJ oslp iyiJI LjJLp As-aJ^j 
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itJL*uJ( 2UjIaJ jt i>Mrttl ( jfiM(nA.-1 
oJLJb C^-jC JLiJj (OljIjiJl il£l J ojLfllj "tjJ^lj caIjJNIj iSLJIj oLiJl lfcu> 

oJlj> tLsipf cSj-j L-*S" <The Great Man Theory *Ji*Jl J>jJI *ij^. 4j^«JI 

. (2) U'li 0j5J JL5UJI J y^ of ^ jJl 
j_ir 5_JbJI cAjjkJIj .(ijWI J»jJI ^jL? y>j JJliJl il^L-. i-ljjJ c.^ 

J^j .0^ o^-j ^Ui ^y.jj ^ J* *i>JI *** jS^ -^J ^j*^. f^^J 
JU- jus*Jj «tpUJI ii^JUl 0^ iil^t Ulyt ^ iijbNl iS^Jl of tf f*J\ 



.(1982 <VJ u-JI jb iSj-Ji :oL*p) iiuJ-l i,b>/l ^lill AjjAj jL* £^1 alji (l) 

.146^ 

.250 ^ «i*kJ.I *j_^j i*KJ-l j-s- (2) 
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Jl IjjLsf i^Jl oJL* aljj of VI <^Nlj al>^IL ^UiaNI ja i'jliLi oLji 
.U^NL. UIp LoUzaI 4*.^ ilyVl JLp jSy. tfUl ja Ju'U ^Af jf 

iThe Lickert System (jjSLdSu^iaj -uj 

jj_5C. jf Jl J-£ 4^Jj jlj-iJl &£l J iSjlilL ^*- j Jai jjoj ^*ij Jai -2 

..ulj-il clJ- dUi 

t_fl_*a^jj f ?j l ^-- Nl l$J->Cjj i3j— «j *S"jl-^ *jj^i '-a-^V fjLr" Ja«Jl L»f -4 

.ol» JUll (j JiLjj , V >, JJ7 J J ^^ I Oh *JI^ i£4 
Oj ?./?-. a-jIjJIj kiJLiJI Ja*Jl Oj5U*-j jjjJJI 6iUDl of OjSlJ t-iwijj 

iContinuety of Leadership' 2 ' S jU2JI 2Lq< i"'"H Ja*JI ^J>i*J --»■ 

(pLjiJI u_p_-*/l ^j> T*JU < (3) J»Lcf o^_- j ioLiJl v^JL-Vl £>Wj tjL5Uj| 
±\/i\ J* ySy, tpJIj ^l^cjJl Jb'UJI ^jJL-f Jl JzJLdil 
(4) SaUJI iijJL, Jasi JUI J£jlJI £s 3 



(1) Mass E. and J. Douglas: A Contemporary Introduction. (Englewood: Prentice 
Hall INC., 1981). P337. 

(2) Donnalley J. ET AL. Fundamentals of management function (Texas: Business 

publishing, 1970) P. 192. 

.205 ^y> «jb^l fpL. .Oj^-Tj £U*iJI ^~*- JUjt JJL>- (3) 
.334 ^y> ^LjNI il^JLJl ^j^Jl p^ly.I (4) 
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jtfUJlolld-. 



ui-jjj 11 hjr 



7 6 5 4 3 2 1 

^Ijlji. uijjOlj*, iiifc-JU Js-^m^ JJl—ilJi, jljjjljtfl 
J'Vrfil Ji-^b liWJJl LJUiiiiil ijJ^-,^-i 



>4ilJ..i T ..I 



ii_JLi ^j c^LJiJl J-«jJI J-*^ Lfr»f J^ 1 ^j^ ^ij^> ,_M V^iJ 

ii_d3^XI utLjpai -3 

of lp j_^y JLLb* oL-Iji ojy. Aii .jtfUJl iijJL- oL^Ji: dJUJlSj upLill 

. (1) (5>-t ..jiily J *^Liij TykC UU i^ <Jii\y> j SiliJI jlyl 

.tjjjliJlj <upL^j jJUJI 4j JpLij i_iSy> <_y* Jj *?*y c—J SsLaJI 
^Ul JJLill dJ'i j_* *4JI Jl5UJ\ of -JjiJL oL^JiJI ol*. j^ilSj 



(l)Donnelly J. ET. A,. Fundamentals of management functions, op, cit P. 201. 

- 194- 



: (1) iJUl J^lj^L, 

.aiLjlll iJU^- Jg..,j 
.^-. i-ii^ii Jj«^j bLill *JL*^ J^— j ^Ajj «JijU5 «u (-ilJLc^l ^1 ^t'y 

i.LSjllj i-jij J I oj^kll ^^ iJUj Oy-JJ^I t^ 1 ^ tS/^Lj J^Li" tj^ lH_>* 

.j^IaI^Ij ij^^jljJLiLi j^Ujj (iihAll i_jiiljll jj t-ij-madl 

*-JiJL. iJ^l- tpL-iJl Ja_oJI jL^-l J iiJl y'y £~p- iiJl #£ J-«Ij* -3 
gl\ j^-iJI jf A«_lp ^jjJ-l Jb'LUI ^>: .... N ^Jlj rtjidl L^ j^jJ ^Jl 
obLp J-L>- c»pLkL_-ilj (JLJLijj obLt l yj» J—ojJI j apUjA-I L$j y^ 



(l)F.E. Fiedller, A Theory of leadership effectiveness (N.Y: McGraw-Hill Co 
1967)P.8. 
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4_JLp j jJL-UJl iSjLii *L,j^J| £^v '«j^-lj (►JUdl^ ci^U- ^L^^i 
of ij ^Oh^ 1 tpL^Jl ^j-*^l ^L-P'l J j-'ji j- 5 ^ 1 >fr* «»-J3jil L»l :*-aijil -4 

.(jy-jjjil OUil£*l (jUaj /^P is>-jL>- i—iiljil 

ilj-iiNl Jl ^r-J^JL. J^J jljJJI M oJll ijU-l of SI :Ll.jJI .kji^JI -5 

.ipLj-| ^jLii M^l Oji jlj^ll jIju^L. 

l^j (JpUJI Jb'Liil 
jj oil iijJuj <rt-»jpuioo ^a.aJbwJ fUoijj y> f-*fly> «-~«J ,«...g^ Ol JjIJLu Jb j — I 

jf 4JI_J1 j-a dJUS jf *^_o- t^j^riJlj »jill ^ JjC-j of ^ JijUU JLt M -i_J 

^_p ?t-ij Nj (J_«jJI l%j>j A— A u ,,_fl;JI (>Ijl?-Ij 4_jIj£JIj jjj»— iJI j-j^ 

.JLiJ-lj tUiiJl 

SI cL-JLp ^j.. .1 j_A Lf (j-C-Jb jf 4-JljJLii (jy-jjjil (»-AjJ M of OJLlJi ^^Lp -_j«- 

.__4j I jLg-«j i<'l "jjj M-LiS * <a .t."7o L» oIp »-«> 

L_Jllo <Ul J^^JI Qj...k:.... «U*-jjy> ^0 jLil i^jJ Oj£j of ^liil Jj. N -a 

<0>U-jJI ^j— ii J^-li cSj£ L» *V" JjLsJ \ ^k:^ dUlij «UI Oj-j^ ^ 
. LjJI oli!>\p Jja- jf J-«jJI 6y *lj— iL«KJI oj^aJL. -Uwij J Oj&Ju "fa 

( _ 5 JLp ^-JLiJl «..k:-...i jjnj <Lf) il^-^l Oji rt-gijl^ J?^ <jf ASUJI ^ ~-» 
.AJa^u. 01 ^ N a^I JLil* Of il uilj-iNl jf iiUJl ^* ^.Ua*Jl ibv>l v^ ~J 
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** • ■* 
... ^ 

.(iJplyyjVl) ii** Lfeip jJLLj ,jJij ^Lli^NI iiUJl -1 

.ii_j-/»jjiJ I oiLill —3 

.igj>-jil ^ SiLsJl -4 
i2UilJUiu(VI 3.>LuiJ| -1 

<*-g_oljl jtlJu (tJ^^L-v-aX i^^-P^taj 4_julj J (t-S^i JLfl-il ^yt^Jl O^ djj 
J-H «p*Wi ^—i ^J C?!j— ' I (^J^Al ^J '{-&* UhHJ b^-« *i <^k>. £*ajj 

Ja_aJ Jl ; " m>II JjLiJl ^^JLo J-Llajj .ajkj ..,* L**&£ iw*JL»li (t-folp j^ijVl oAa 

^^-A 4_l»i5j <LJAA. jj Oj-iLa 't?=IJJ ttULj La t-LLI i L U~-' (J (J^jidJ -^ ji L« U.. Jill ■ 

:aJUI oli-^JLi ^ly^jVl J^UJI '-^hj -*-M ,J^i ^ <_^JJ I jjiliJl 

.^j-iJLi iU^Nl - 
. ( _ r iJLi ilLkil iiJl - 

.*j|jLAij 4^«iii jAiJl - 

.<*j jjUiOJtflJLI ij-«JL; ^jis- ijLjNl L-iJaljjJlj jjji^JLj JLj V <*t~=>- 10J..J.1I ~ 

.^ ^L di-lj S^iJI ^ *jMjJI lI^JI - 



.272-271 ^ .JjL- jJua>. j^ m JMJI (l) 
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SJU- j 4^aAjJ jjJiJI ^Js- J-a4 ' u ^ «J^i L» ^ VjL" (J^ (»jJJl ,^4!! - 
.i^\^ J-U<a^ L /**J> y*J !_£>- «b jla—j <cJaJLj ^JLc- JJliJ-l 

lj-^^\ rjj—>. *pU^-I jjJu tj^Ai L£ j^Sy. L« UU>j i JiUJl JUluiXl d£l21l -u 
61 Ji— j «L$Jj}_Jl <LJl£ juAJ j lilkji dUip! *JLp JiaIhj ajj->i of j>» <»-*v^. 
.I^p IaJljU ujLp ^ ^^AdJ ipLj^ ^yu JuLaJI IJla ,Jlp jJJail iU^P^I 
-j- .-^ S U (_^JlAI ^3 J_jii Jl_J ijilj-^.^! oLiJl jl JjJiJl ,j^C LiU- ii^ajj 
Sal—ill <lj->*£ cJi_jiJI (_$jdl ^yU ,ji3j .i*-UJL| SLiJ JU^ jf oL>jVl j L^b^j 

Oj —ajllj (j^-^jj Al A—x^- <-$— J J ittl— ■. > ■'■ '> u i ilj-a^-j ^i «Jj j,> .,hto Jl ^jjIJ.., " .^! a I 

.Jsl — ^Nl |*^~*s»jj j^tUS' Jiij -_^L;jiJw 1-a.n,.^ JUIjj «-IJ^-l Jl d^ly^jj 
O^ AJb-..Al j eiLS ly'w^aj jjSJ J^jjUll Aj\ *Ju*J> Oj£j is^jiJI jli idUJS 
|Jl_* ls-1* (J-.11?jj aA .5 1 1 ( _ JLp ojJl«J I p-*Alkjj p^j' L . /a-A ^J; (_j«-L J-l—il ^jUJ I 

j ^jL--Vl li_* dLi 4_^U A-i^ajj .j*-g-JI -ClUaJL. ^ _^u£ ^JLtyUj oljIjiJl 

^Lsij ',, 8 •--■. JjlxJlj Jlj-I^JI jjjiJl ^jj >^J i^jiJl £^jj otUSj a^ J»xil 
.i|jb)ll f£\jti jiJ^J ui^jj^ s-iJ-^ *^ c ' ~*^J vj^^ 1 1>ijh ^ il^ 
jl^-^jj -YL^ki tpUJl ^ij^Jl jf >_j_jJL»VI IJla. Jlp Mc Gregor ji^j 

C ":Uji> iJ^lyjjCjJl SiLiJI ^ ih-y 



.iii> ^ '(J J .L , - ,, y^&A •j , -^ j . o^*i' ^i' 
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( j r ^_sU;Li A-j-JljIy jJu^aJj oilill ^jA 3Jlc- l$J i^J-^-i <jJl :5U^U^>J( 3 iUSlI -I 
jjL?»i_w»| /,-jJJlj ): (_jjj_-iJl iijj ^i jj JLnjj 4jL>t«- 4J0I Jji] liU./in tillij 

Jbu Nl fjly JLSLill Jb^. ^ xL~?- :^>^Liiuab^UI«/VI^2Uij^l3^L2JUij 
«•! jVl iilSy *JLj _,JaJ I ol$>-j i_ihit (jip i-ijjcJ A-J jLxa illJi J ^ .,t.-^»j of 

eJ IP OJjioj jLl*ol JlS (jjio (jl JUy byOjLa Ijlji AjU^jJ I (J -lAli *j JjU-Ij 

ojj — 1 (J Jl — *j <U)I JjjSj osLiiJI ^ 9- yj\ IjL* <Jj iOUjJLhII /j ix_*»lj ^Lii>- 

.(Al ( JLp 
i2U^»^if I 3_Luill -3 

ti-Jj .,/a.J I <-j_^t tLvaP^U 7u-«j JjLlll ol— > (_5iLlJl i_jjJLi^| IJLft U*Ij 

jjjL^lj ^ilJLjkVl OjiJL-4 (j-jJJl rt^-J «OjjLij U I^LiiJ oL>JI a-JjUL iijLj 
rSiLill ol* cAr ^ oli I Jut (LjJIj^j ,ju j^Jlj ipLJ-l Ojj-i J oyf <d 

.OUaJLJl jwijjjij (J «^jjiJ| — 
4_JJI LL L_£ij Ajjiil J UalyLCjJI ^y fjJLSj .iljU^Nl ^ fjjli ^jLc Jb'UJl jj- 

jI^-jUI ilji^llj lg.i.j.,10 ^1 i-aiiljll in-J» <t../j"2't Uj Lg^>-i^j jJI i_jjjJiJl <tJLc- 

^ >!"£ ,_^J I < _ r £»l_j — 5*-l L«_wJ li| 4_JLi < JL>- i_jl ^j-l&j -rt-gj" J^L"^ jf (♦-•'• i j^ 

(_y*— — i j^c-L-^ loJ JS" Oi^y til ^jJ— L«-J>j 'i^Ji^Jj *J^Li ■Ui p, >' ti! (j^'-iJI 

4JLi i4jy*i\j Ajilil istfplil-l ^J-lvaji J^isJ (_yX— J (^IJj jipUJ^' ^^JLs<a» ij^ 1 ^ 
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oIjj^J.1 <_Sji ,y iljif a-« J^Uil jJ^LiCo Ujclp ?*^j SiLiJI ^ f^Ji l-i* 
cjL-IjJJIj ( _ S -»1<JI vi^Jl ol— £. J US' 5JUJI iJfilS'Vlj <LJL*Jlj iLiiJI 
j_ijJlI JjL^J oiLjlll ( j_« e-j :M IJl* j .L*jJ>j iJaJI f_jUI j^LfJ 4 .,0,^^11 

: Ji* ciiLst juUi liij 

■ l^ dJIju^VI jl S jLjiJb j(>ajVl uu». &* -i 

ilLj» jl L*f ifju-lj faj-j A-^r-jil aSLUI jj£j, Uj-p- ^iyJl SaLiil iiL* 
^y^j> JL& klaJI Oj£j d~4 ZsLiJI J iy ^ _^t iljLio (V- ijPLJrl kUil 
.CjIj^o^I iJ^tj jl M^-NL. ^*J^ *lj— *^T {-&\j\J jJ-v^j <^lj 

cjb— »ljj <y *S*J J3UJI L^* u-j 1 ? 'j-^ jf '^J <^>«j *^»L> "i-^ 1 
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-Q 



^u^Lailf jj^^^tl 



iiU^Jl iLLu^ Jj-Ij^i jf oljia>- - 

■LsLp i-aJLia — 
J-siJlj £-J^Jl L_»lyi)f| JUaJ - 

<-i\^y\ 3^ <±*\ j* jvj^ni - 



j-Sl^j oU£il J i^jbNI iJLuJI oliU- ^ Sj^Vl iiU-l ili^l jlaj" 

/**-Jij •L—^-jJ (j . _U:t1 \j Ja_Ja>tJ | ol J-«ju jJ>JUI (*j^J 01 JbtJ -aJjCJ I jiUoj 

iJ3 ^_>i C^ylJj (4J JaJa£ j_ft U Jjj *^j JL> a' > :l I jl {y> J^llJ ijLS^J I iLk y 

. o^£ j\*J I i?w» ^J <t-SjJ>l y£ ol^l 
j ^-^ A£_JLj |t_JL»Jl jiLsfl^aj OL-X^ll (j i-ilS^Jl 4_iJ?j CjjjJsj JlSj 

yh ^ JUa/j i_JI^Nl i-a-iiT Jl (JjLJI jJ iAJljj CJlS 1 d)l Jix-i t^^U-l cJ^Jl 
LJ JLc- J^_»jJIj «— c-^Sj LJ iLiLl i-JLijS'l o)l\ L^sjla ?^-^»f <( iJL" v.^ ^j) 

: LjjL ijlSjJl i-ijjuj 

J—Sy> jf i-^il i-ilJUkf <jf ( yj Jl^LJI J-J ^.j i^^p^a^j AsH\ ^LJ -1 
LajL^I cj tO.La.i Jl_S Lg—LJbxJ ipj-^^ll JaJaiM jlj <CJii£ JlS oUjLJil 

jLijliiL ojU^I i- L* ^LJj mJUp i- L» i*>-lj-» (Jl >-sJLjj .aJI JL-pVI ~<s>y*£- -2 

if 



-ijJ-l Sjb^l .j_*^ c^j-JUjk :l_jI^ (JLfr ,^-L-t JSLii c-»l£Jl ^ *jJU II* Ju^pI (l) 

.234-217 ^ «oL>JL*llj cjL£JU 
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jt i_fSU.I <*-«- j^S L*lS JlSxoj atajJ iA^I iKJL. ot (jSJJL jj-brj 

-C-OAjuj L«J>La*l O^jii'j <U-fci (jjL»L«JI iJLP ilijlj iilA*jJjd.l jS »>» 

:JL b; *JbcJl _pLa» 3^lyj oL^il J iili^l <L«-*t «^J 

J>JL*j o!ASL-JL« t j_« iiLiA jj_ & AS L*p ujLiiOl <j ojtaNl JlpLj l$i_jS * 
L^jL-^f i-jjjuj Jl-juLiII jL—j. J tLk^-Vl jt oLslyiNI jl <L« J** i~LS 
oLilyiMlj tLk^-VU ^1 J UjlpLj US .y.^11 J^i-:..i jt JJ lpH*»j 

iL_£lj Ja__Ja3^Jl 4_^jL>-j oL^jLiil j_S_^ jt 4_^S3,I J i-jjb^l a-JUjJI 
oLajJL*il >£y> ji i-^il o^LAJm a^ ls _JLp i^ LgJl US .oljIyJl 
- U UJ -l ,oUA-JI .ol^Lill jiL^. ol^il <3>V^ «JU-^I lalj-iVD 
i^jijj.: .-LI oLoJl>- <«~— _^l ^j^l <i-.jfiJI olilki) l^U-y^j <(Uj\pj 
£_-*> Lwiij J— Uj <( U^pj .^j^Vl oU^Uil ;Sl^j oU&l £. Uili^p 

>_. .,4 .fJUij r Jbdl jiU, jSI^j oLi&l J ilijii Ubi jjyf iiU* 



.jjLJI jJl>J.I ^ .j-^c .^yuji (l) 
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iLJ^I " i*. -J Uijt 1^-Ip jJkj •( Preventive) a_£L3jJ!2_i UjJi-1 

iLiJL>JI oLJsw-JU j-ijJI J_JUtJlj i_Htft>UJI i_^ljjdl (_bL_>- ^ ^d| 
oLJl£«NI *j_^ J cA-a^Lill j-Jyi jf ic^JJ iu>jliMj iJWjJI ijciJJ 

u .. .«:» Jjl_. Njf J*JI j^ v_Jly ^l ^j :( Instant )3LUipXl2Ljl3 > Jt_2 

Ijl; U_jV ^_jlOI a-jLSjJL UiJ ,jl— Jj « ( Follow - Up ) ai^iUiajLayi -3 
(oxjl^I j^-jLdl .*--» jJLjuiJl jl^^l iijli* *i il <J-«-*-il J^io jy «-l^Vl Jbu 
l*_J%- Jdfj L^-%J i_j>-JUil J^U-I ^ l^ £%.^lj oUI^Nl JU^jJ 

iL^JJ ( _ J JLS3l *bVl *-s^' Jl ujx— jj «( Comprehensive ) 5LUUJI 3l»IJ9>JI -1 
p. -.jl " Jl L5 *-Jj •( Departmental ) 2U>Ij¥I SiJL^^I^Iu^^jicijlSjJI -2 

.jiUdll J-Jyi jf i-s£\\ J iJL_st jv-J jl £ljco ij\si ,JkiJl jUi^lj *bVl 

'O^b ■V-" ^ f»^' J! cr*-^'-?^ Individual ) j^l^^Iu^^yLcSblJSjJI -3 
olJU'yi (J^i^ J •LoLj-jI fJJwj i<jt aSjL^j <JajJI J 4jAi£ [£y*~» iiy^j 

.<<US J-oJu ^$iJl «U-«J jf <U JljJ ic- wijll 
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(1) „ 

.oL^ULl ySy> j\ l^l\ J_^b ^ ^Uj ,( Internal ) 2uL».tjtfi2bL5 > II -1 

jiL^ ^J cpU-l i\y±\ ^J .ilj.iVl ^ £j_Jl LL* ft .^ il^JI 

.Uj^j .-J^U^.1 ^Joj jA\ JUj .^.A-i^ll olji^lj lj^i\ 
"^a^^> a-j^j «_>^>-f Lgj c^J jJI ^j «( External ) 2u>.jl»Jl2bl3>Jl-2 

jLft^l t _ J _U |^-J^Jlj V.J^I 'j'jjJ £.kJ' V-j^l oL^il ^ USj ,dUi 

j_?ly.j OL^UU i-JULI ila_ijVl J^ ^J* ifj/JA 4w.Ltl Uljii iASjj 

Luillj a^U^I olilyiVI j^jrf Jl ^yi-Jj «( Positive ) 2luL»j¥I21jI4>II -1 

at 

l^ju oiLiNI ( _ f Ac J_ftjJlj tl$jL_~»t A-iywj jL^JUL^j i4_pj^s»j1I iki-l jp 

.^.a-,„. 

4..] ,JI oLilyiNI i-a^.^j JliJl^ Jl ^^j i( Negative ) 3uJuiJtajl3>JI-2 
Jj_LLl iUil ^jJLp J-ojJIj (LgjL-^i i-iyu>j «Lg_JLJL^j tv-j^jll ikiUi ^ 



.221-220 ^ .JjLJI >)uall ( _ r iJ .j** .Xr 1 *-* ^ l ^ 
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JjL— bj*j u>L-^ j£^> JUj" ^\ ^j i Unexpected ) SH^UtiajlS^ui 
J-5 iiJust 4_^,j olJLi J l_s jJI j^-aj : ( Periodic ) aj^all3bl2>}i-2 
Sj^^JlI i_*jldl j-jjk u* (^ l^ 1 i/*J '( Continuous ) S>*u-tl 2bl3>J» -3 

>OUjiim^5l>4j LJLOSa) *4_2bLfl>U 2uUc <>*!>• ji Crista*. 

<oL»jjL*il >-^lj-»j ol—^ll J 5-jjb^l 4jL5^JU 5~-L-l J^lj» (j-i- i3L* 

:( Goals ) 3bl3jJl L&lJLbi /JjdA ju jl>o .Vji 

Jl Jj-i^-J^ ,*.i oLsjlui! _^y> jt a_jxS3.I f-yJ^- JUIj IJ-* (>mj .4JU«jC*-I 

.iili^JI iJLj. 

a_^w 4U .t,;f jt JLfcpf pis; *Jia-M« j ft .,A"< ilijiJ i-oU-l oluVl L.I 
|> ip AJ^I JLf J ilSjil jSy .Jliil J-~- (JUi .SiJb£ ^jL« ( _ s JLp *Uj L^-Lij 

Jill jLstl J Ajli^Jl j£y L»:..i <oLj-Ull jSyi jf ijiS^il J *^yj r^Vl V*^ 

Jlj_«Vl i-ij-s^ fJiej iUlil Uijlji oLojLJlI j£^» jf i-iSCil <_bUi~.l (j—3- ^^i*- 

: *bSrt ( Standards ) j^uUm JUJLm .LuLj 

ol «JL>- *jJLij jA oLoj-Ull jS\yij oLixll ij>-j .y> ,-^L-iVl >— dJULI 01 

jj_^-j ^j—a Ji; *y dJJ . -jJuiiwuil. tgJfji {^JJI J^-iJLij <JU> aij^ oli i-jLajJL«^ 
6J-«UJI tblj i»L*j L*jUi| jl Ljjlil Sijj>- (^Jlo ,jJ~» lfc>-j-£ ^j ( _ r -jlJL> jt j^}** 
j^J — 5j j»UaJ (_$! jl^jl /^» L—)L-i U^j A-c-yJ>yi * lit ^jL*^ jiijj -Wj .iv»b£ L^i 
jL^^I iij^>- ^ — . jl-jJL^ (JLp J*aj" Lgj^l «oL.jJUil jSlj-j 0USG1I J jUi 



> - - _ , 
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jLady fcjli. &Je je lid I J olil^l ^L^Tl li ^j l4l _ JJLJU u^Jlall 
krt-^J L^-^b Jj-^i of j «a_jjj kb*. jUll Oj^j of ^ .lUJJJ .L^j JuiJI 

oIj-^I iJ_f- ii_st jtujLiw (J _*j :Quantitative Standards Sl^Sj-uU* .1 
-jSj* jf i-£U j Oi^UJI aljiMl jf ijb^l olJip-yi JJ ^ UjUl v> iUl 
JLi* . ( _ r -l*iJl JL^NI jf £&Nl a-^j ^_>LL.j h^u, L^j ijs J^U oUjLdl 

JjLi <_bL^- 5jLjJ.I v^SUl iA_p j\ ,oJl ^ cS^p-^l jf-VL. Lajf «^jLl.j 
.£i~Jl ^ ii^-N jf iiL. ^^f olJLi J oljU)/L. Usj! <c;_>U«j .c^ 
tliVl i-^-yj J-L*sS j^jL" l5 -aj : Qualitative Standards ^u&jJjjuLm .2 

i_~_£ i^J-Jl Jlil ^JjJL jlo" joIxj. ^j.Cost Standards iilSuNjjjUw -3 

jf iA_jOp^ rt-J-^J J' 'Ui-J" £•—*■* Z-^y iij_ r ai\ SJUl iJjliiJl ollaj^j N <jf 

^Ljill p!)U I cJ^JLj jLcJ juIjc. ^ j rTime Standards JULOj^jUm .4 

^jj-iil l j— o_^l jlJio <dJJi JlLo IajOjjj i^jw ioJi>- WjI j! i(jyw Aaju 
dr"3^' J' 'J^^ i**-*-*^ U"".T^ ^J^J L* 1— >l^ i—aS^ojj ■*-*■ rfr* *3* (*""i 0' 

.}Uyj J^l ^jll, cjjLmj Lo i-JiS" 8»l f J5UI 
oVL^jc iJajy, jJl** ^j > Intangible Standards SLjjJudlj^^ljjjlau -5 

5-jiSCcJLJ *-JjNjj ijdAd I t y>%^\ i>-ji <f- jj-iil *>3 (_£X« Jl« <jjjJLo jj- 
.La^^j <JulxJl oLs^^jJI -p-^y. 7^4- iAjji*il f^i^JJJ ^L»jJ-»il j^j^ j' 
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Performance Appraisal *biTl t^LjS . lilli 

ol-^il J 4_-.li^JI iJUjJI Olj-Ja^ <j_« cSj-^f Sj-Ja^- >-* *l*Vl j-L* 
015 jU*ll ,j_* jru^f jL-jd^l jl5 IJli .lJI^I ^»L-f JbJLrfj .ip^II oli^Jl 

.UL- «JI>NI 01* jUil cy J*f 3^>' ^ 'Mj i.i£l -M^l 
(jv_J jJl o^>^l oUUIj CjUjI*il yy Jl tbVl ^U il** ^b«ij 
.4-4*11 ^j-A>j <i, -Lll ^-L-ill oljilj c5>L-*i »bVl i-ijSj JU-I ^Jlj 

Jil— j Jl tj—^JJl Jju£ \£ «jJi yi (JLpj s^L. 1$-IJ yxsdj jJ I oL.jLJ,| 

.XL* iUlpI ^ lip .ol^Ull }Jy j\ i-^JJ .^JUiJI j^JWaJl f U>i— "ill 
<1^j>Uj I^iIju^:. „.V fys^ ^>l>jiA\ £y> jf L^il JjJUUj ^JJI ^U-iVl 
»g ■,*«■ (L^j -Lai .^L_«i Lj-«Jb^u/l JLs L^Jbo ^ J5 l _^J <ul ^SUJl t_~s£. 4Jlj 
3/JI j_Jl *L«jM Ojj-^-T LgJL>JUi jJj (rt^JliJL^f ijjJ CjLojLJ.1 ^jj jf i-xSCi| 
^rL-i) (^j^-VI oLijJi-^ill ^j -jj-°i ,>* oUi j^-j cLbJ-iJI ojl_^>-l j\ JjJ^iJI 
Ji_jo j-~bj .lis a~ju» Lljj jV jy*\ (_r**' Oij***-*; J' <JJji -^ -^Iji VI 01 ebVl 
Jl S_!« i_Lju o^U j!>U- iiu^ilj L^j^A\ »__-nSZJ I ^L** jjiJJ <_jL— ? ^LswVI 
Jl j-s^Vl j^j *J I Lfr*>-jJ -li> Uij il.j L ls<z " J Ij £~-^4jiJ I rt—J J (jJLoUJ I ^j-^-Iaj 
(L^_J iLl£JI iJljPjJLJl oIjLJI jijJ ^JjJ j\ <L^.Jl> oLojim jiLaj iiyws 
J Jj_Uf Liij (jyd_»«j U (J^ Ji ^IJlaJI i-JjjJl L^ilj-o t yuu_ As?\ h>A?- j\ 

^ JL-j V .^U^lj A-J II OUI^MI JL-.^j£j *bVl ^jli" /*^-.l Jbu 

i-ol^VI oLilyiVI jyj^ia^j .LjiP A-L«l5 ojj^> ijij£>j <Lfr>L—f ^jJ^J , '4^ i 
>*jJLx-»i" Jj <t-^ jjl r-l^ V L^U oL^UlI _^j^ jl ij^LJU SJiSli L^if- «^j ^J I 
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^Jl yL-^l ii^i jl* <£%> JJ ^ ^11 ^j 4JUI olil^l L.I .^f 

:i~LJI olil^l Jl ^,'y ^Jl c-Aw.^1 ^ JL U-ij .I4JLU, LgJI cot 

jf icLojixll j-^y jf i-^ll J O^L-xJJ jL~^l rj-^J C jL - f> ^' M »jlj»t'-1 

"f Z i V 

iL_-iLo j Ua...,.M i tU^lj jj£j ii^ jLaII ^W> jUj jf i^ji ilJJ .&£-] ^f- 
j o^L* 11 iP^ i-Jl&i ijf-^'j °'jU- ^ yr f-^ ^ 'A 'Ui^ l *' , ^L^ 1 -2 

CjU> ^1 olj-JI jt ( Ujiij <ijiUi>-Nlj <i-X~Jlj lipLalSVI ) t-ij jJaJ I 

oYVI j Sj«-^l J ^ Jia*f cijj^ jt .i^M Jl^l *j- J iikM UJip 

C>jJLj~j J-*J<JI jUi J jv^i Jl (Jpji L? 'UjJ^j «J--»JI -L& J iO^l^il 

<4jJl^JII JiL.jJlj J^l j o%JLO tlj>-l IJla v-JLkj jlSj .iJ— cAilyM 
OL.L. J jf < Lg_JlJ i<u'UJl ^2^-1 j jf (Sj^UiJI oUJuJIj yljMl J jl 
£* i^.\x± JSL^. «±Ui jf jf ^L^ilj oU^il ^jy jjjl* J jf «J**JI 
iJlJUkbU J-Jiil ^jJLkll *bV» .UipI iiLjJI j JJ&j ^jJrl oij^J! 

^> ik-j\ij\ l^j ^yiiJj ^Jl iUiJl jJ» LJlyi^l ^s^ii jf jSiJLi jjA^-j 

jLii .oUjJUll /l^j CiUni J LjbNI aJLaJI ^Lp JL ^ .l4~'b: J>U 
U cJJt-JL j-d I JL^ J Ja-^JI 4-Jl*j> J U^ iiL^ of i-A»jJI ^r" 
ij^j-j i-ili^l i-i-iiJ aJ 1—45 ( JL.Ji>- ,y LildA^I ipL^ SiLpI »jj^ ^^-d 
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^1 i Ua:\\ ^a LlijJl gibi Ob JjlJI j£* \X&.j .IISCaj <U) o,bdl JSLII J 
i-jlJb J LU; l—oi' t*~?ryj * Ja-~J JsJ-£ j-. i£j>-*i\ ojli^ll i-fljLkj fjLJ UjUc 

.J^-iJl II* 

LJ jj- 4_JLp <___* lo jJLc- Cjj Jii' jj-«Vl o\ j\ cftb^ll j fj^^-j f Jutj ilL* olS' lil 
.JbJ^- /w« /_^i»JI ?t~?r i,ig" IwUJ ci^»Ulj>-l /j-« JLj^l Lo Jlju 

luJULuJl ^yLc SbLa^l .2 

3_>y> jt 4_-_xll j JUpVI of ,y JtftxJI Jl CjULvJI jJLp iilijJl -JJL^' 

<i_jJL»-j 0] Ig ^c- cjLsIj^NI i_u*lj:>j (fljj-JLU cA .,^L.,J.I LSij j* ~J i_jLojJL*JlI 

.liUS y>y\ ^pJ— -ul lil l_g, ...^aJ l_i_«jL_JI JjJbu j\ cL^p iij j«i cu_»-^fl ft^—^aJj 

l _ s ip iilijJl i-sji^jj .«u* jjj-Jii ^j *iiVi (i^j t-j^j (ji* ouij^/i ~~£ 

(Lji_^.ljij oj_>-j oj jL_il IJLa J olilyiVI _*L__'lj .Sj^iil JajJI cjUIjj4i 
i^JL-u^I J-s-if j^-iy J-i^i L^? — J^lj^-^l -^-* iU^ ii! i?-U-l _;a« i~ »l_pj 
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«4_jUlr>-b (J-*-^' -^^J ii_fljUi^JI CjLjL^I^j (^L»Jidl JaSljiMj tikJLJ I 

.Jv.-H jj_«f ^. dJUi ^j ciih^ll ijUi-Nl oIjl^Ij OUJU :a£l jjjJIj 
LjJ$\ luLj^J.1 ^yr ^ fUl ujbdlj fU~~ ;^l yljj" ,>• dllis j^CJIj 

JLJ^ iibjhj AiJi^-l iJl-jlj.il j i^ll iusU oLikL. £. ,_^Uij <i£>: ir-ji 
oUjLJlI £y> j\ a-^11 Sjtyj «i._j£J-l jl iJjJJI ^ iilijJI oil 4-Jj jiU" 
jl i^il Sjbl JJ j- i^j^ill il^JI y<. JLfci IJla J L^. (>Ulj .OjJJiUlj 

.cjL»jJLJ.I jiUA« ^jl* oLo^Uil £ja 

fj_jd i-PjJI *-i.15jJI ^ ■ s ~^ 5 ^J '^-V *i U J : ^ ^j^ 1 J iLA4 (^ 
J1 -.. J Jj^i l^ ^Lil j\ ^»l ^p aLui-l p. il «A*1I «i* jL^ 1 *^ 

jiUii . ku ^i 5-Jup j^ o-* r^ ;i ^ JI ^^ b - '^ u ^ ij 

oJ^-j <i^ i^J iji J^ Up ^1 s^JIj iil^ll UjiUL-j oU^il 
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/^ijJ.1 <^JQaJI i-Jd iL—Lil L*£}\j. iji\jz* oUjLiil jjl .&.<> of ^ jlSL-JI J| 
(^-jL-tU-j jj ii" — II Jjljif L ^-f-\ji *-jfj <aJl_£ j_fc Li Li*3j 4_iJLSoj h_jjJLL« 

Oj— lJI J oLajJUil J-^y j\ i-XSLJU ^ ...SL.'ll j-Sjll (1 C'Jb <ljfj Cjt-gjLe-jj 

rt^ iiUil jl «Ll5 oj^JJ jf «dll JjJL»w Jl i^U-l j^Jl. 1^4 Jl «iJUi£ "-iJLjij 

j_Sy> jl i_^£ll oL>tlj <_$-!*■ ftSJuidl i-hj>^\ fj-oj .oJl-jJL?- oLa.ygljJC JljJI*- 
i4_«jM]| A_Jjji£JVl jf A-jJlJLiJl ^jLg—iJl fjij^JJ i*-_ r gjiJI oliiUaj oUjixil 

oUL^XJIj i-Jl^jJLJl *_5lyj|j .SJljJ^I oL_.^i*il _pUoj oliUil *Jlyj 

cj_i^aj <«^Lil ^^-I* oljj ./?Uj «ol )LJl Apl^ij cLji^bsM L5 i*- oLvaJbii-Ilj 

^-.lijJIj ( oUI^-Nlj oULJl .S^-^l ,^1 .JI^Vl al^iVl ) jr^Nl ^.Lp 
t_aJL$J ( _ r Ip i-jlijJlj <£-Lxi)fl ib^ JLp ilii^Jlj ( Lg5li *~>LjNI JJLjJI JLp 

i L^oj^ujj LjUjJLdl uJL»JL>. ^^ic 2LtL3>H .7 

ic-j— -j i_ii5\Jj i_>p^;j *--»So oL^jJUll oL»jl>- (^-Lc- a 1^5^ t j-bcJ 

J2_k>- L_c l^J jli«j coLjLiil jZj* jf i-^,1 ^ jjJlJiJlI Jl i,jilll oLujU 

I— o *^o ij-jco ajii jj ^jjLdL-II Jl iaJLJiil oL»JliL| iJjLLi jf jCjLoJL>- /jjo -LCJliJ 

^ i»Jiil oUjiLL oLai-l oJl* i; jLi« jf i l _ f JAi\ <j aUU ol^Li J «lcjl2J j~- 
jf oLilyiNl *_iLiSI u^j-ii ilLlij ,^JL> ^^f ol— «jLJil _£I^j oU£, 

.L^j-^- JLp J^jJIj *Uap^l 
JL U oL.jLlII oLoju>- JL? j iLjil io^l j^.^1 <yj 

jLj*il II_A rt g . /tv A_«j il <ji-j_JI OJLiil oLoJLiL| js. ^jLilJll Lvij i>ji ~ 

.ljLijLJ.1 oL«jl>- ?-L>tJ L-jj> Ij-iJ-* 
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.^jO-AI«J,I {y> j^Vl f-UaiJl J I objJUll oLoJl>- dy~0J i>-ji - 

.oL>jJL*il oL>Ju>- iJIJia- o-ji — 

.OLojjLuil OloJL>- ajJlSj ipj— 4>-jJ ~~ 

.cjLojIjiII _^^ jl i~£ii iJ^j4 v-^^-i ^-"j-L*!! oLoJu>- <_aJl£o — 

c -jjjl^ii" ...11 iJ — C- ailjj Jis iii>^dl Jlj|_yA)L ijjLla olajJull ol»Ju>- t_ijl5\j ~ 
jl_J&M (J Ol— sjJ-*ll j—Zj* Jl A^Sdl Ojjj^> 0V~^ «(jJi^i"i«.U Lvij i>-J^ oiljj 

■4^xj> IaX>- *jJL1j (j ?-l>cJ I oljji iJlP — 

Jjj J *\t .t.'.l <LJIy> jj-o Jb N <IJJ ■ t jj.t;,a'...U ^ sJip j^l Jl ULojI ,y>j*->. 

ikii^l 4Jl£ flJlA L-Sjj .Oj—^J.1 LgJljlA^ Lfr*-*£ (_$JL» ijjj«i oLjJbvi.1 oLoJui 

«L_J j-^j A-JaJ- ( _ 5 ~X>-J <L>& I iiii- JO iAAiLl iiy- jjj>m^S (_gjj I pill Jily jJ I 

.JiJIj O^pNIj gpjd\j Jjjs^JIj «-iiAJI ilL^i <^ ^l^Jl JLiiJLI Jb Jl 

jj_)Jt ji j_^ j^L_d I Jl oLo^Liil l^Ujl^- ,jj _j*j Jb£ J iilijJ I lja^; j 
<_JJaJ I (_gy: .,„« d)lj «i_jj-JLlall i£jL*ll jJ-l JJi4 L*_pL«jj CjU^ixil ^ i^£LI 
of J (Lgjjj- .»7j Ig ~.k-"j l^J_)^J LjjIj—JI AjLLSo j_/u UjiUajoj oL»^Uil ^i*- 

JlJ l_Aj.iUa^ j\ oL^Lil otj «LgilJL»t c.U> ai oJuii (jdl iJ^UNI o}UJ-l 
oJl_a 61 j nju-^LlI oJ^J Ij A_ojk5L j i__JJ.I JSL£Jb xjt . ... U Jl cJ-^j 
Jl IgJLi; A_d t-Jj^^l jf iij— J I jf ui.l-.ll .j^y^ (I UjiUw jt ob.jLJ.1 

Olj <* I •/* M oli L^_jLoJl>-j 4_J LoJiil oUji«il ^p ^Ij X u» l ... U 0\j <Xil-AI 

.i.yOail iUSJL J**i oUll oli^UI g&j. 



^JjLJI jJuail -J^ -j*S- -iSj^Af (l) 
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t2LalUf2ULa>}t.8 

vJ^jcJJ UbJuio t^jJ " j U-< . JjJsl>- iJlil ialaiM SjyLoo iJUl iili^JI (_jju 

oL.^LAI j-S\yj oUSAl j iJUl i>UjM «-iJ^"j .U>^ jfci, of JJ l-— LAI 
jjy t j_o j^LJIj .oLo^LJ.1 yS\y>j oL-^ll a_i Jlil _£jil i«^— 0y& J,l 
Jl^l of j .SaJLil LJlU IfrJUjxJL AJ^JI j-» l^ki ^Jl U i^-LAI 5J_^ — SI 

(Jl l_sijf «_3JLg_jj .if-j^-iil ojjj-jJLij J_JL«Sll ^3*JI ^jLc- iJLJj*& ds Z . s> .s ?-i ti\ 

J\j «_jLJL£JI JiL gSLdl JJu£ J^ oL.^LJ.1 p\y>j oU£il ijjtf vJLl^I 

j aJ»^II 4-jli^Jl cJL-l rt_«>f (jji oLjIjJlI juuj .L^a ^yaL^AJ L^g-c ij l^-AI 

: JL, L. ^Aj JLil IJL* 

i^JL L. ^Jii JLil IJL* J ilfll v.^l j^jIjJH ^.j 

loLojlxll j5^ jf i-x^ULJ iiL>Jil ik^J Vl ^yl* Lgi_ r ,o "^rjfj iJU-l v'jc^ _ 

.iiiLJI 01 ii~JL L^JjLiLa 'lJLS-oI >u» 

.<ajL» cjIj^—j L^j jLL» <Lj15voJ *.* iQj./jtfU iuJJ obljj^AJ <u~jJL oLiLiJ I — 

j_^Vl j oL^LJLI j-Slj-j oU&l of Lcj v .r:...U JULI ^-t^J Jb'LJI i~J - 
Jjj, ioj_ -J i| v_j|jLj>>^l t3_JL£ L* AiLiJU Jisflij liil AJ (i^-j jvf- oL-^.j-o 
l ju»^j <Lgi* /jJLui^»Al Lsij i>-ji *^iJj «(3j-**^l (J Aj**jLiJI L^iiLSok tlijjjll 

A-i|jUt>l /y» L*j\Pj Irt gMl iLsJlill CjLoJ3-I 

(J^—^Uf ^j../2^ oLojlxll jS'lyj oLxSJil j ^lyVl ,_yLc- iAS^JI J-*-^ 

j^o ^h^lVS iL^jUS'j Lgx»!>\_j t j » J-«*tAJ iljiVl oL-Lwi ( _ j 1p aj15_^JI !*> 

ia^L-uij <(*-£—> A— >*>liM A , ; )jJLj I J*jiljj| O^LoJ ((j^ilijil jLl>-l oUlj>-l ^«!a»*i 

t j_« ( jJi> t JLS' n-i^y-ygrJ \j il_jJ «Jl Jbt j h^JLp i»U>jJ I Lsijl A*-iJj .iaj— _AI 
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• J**J ' 0* ^^jj *j>uil p-t*-jj {Sy~*j '^ p-*-^" ,>->-j 
.^jiti «-I^AS *4JUflj ^ ^JJI ^U^l :op - 

.Gyii! i~4^NI 4jU5UI jLju)^^" i>0 j LfcjWHi "-^jll f^i t^l (J**M *s*^ "~ 

.jAS\j u-jLjJI ol^ us- - 
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.Li ijj JM>- ( <^jLjj <j^J 'jUS «_jLJi «JU1?I ) ^Ji>i-,,JLI fjj - 

.^jji>g-.... l l ^ ij^it^il ^jLSLi aAp - 

.jj-»f ^ kiU J ji^j tU i^a-rfl>til j^ Cj^ (J ■*■/*' » C~db4 

A_>-ji ^s-^* •J~*^»j aiJ—xi* i—JUt oUjJLuil }%\j*j cjL^II j ajLS^JLJ 
a_»;Jsj Lj_Aj>«^- (Ju*j toUjJUdl _}£lyj oLx£il oJu» <j ,U-*J I jlJL*j j\ ii>L^j 

:»LuaiiiVb3ui4>n.'vji 

4_j ^ly ^JUI ili^JI ,y> iuJl eULJS " LgjL *Li^Vl> i.15^1 »J^u 

Ml Ijjl. N II* jlJi^l »Ui;j "Ljikt *aLsI o^SO Uup >>■ oljLil oU^JUil 

Lg_;l-> ijjbNI i-i**Jl \a._ J jj> *LiL— NL 4_A»yl ^ ^L-Vl oJtil o^. 

o^ASL-^U j-iJiil < _ s Jp <_^j-^ ^-II.J • Sjj-i&l j-jJdt *Upf j-« i-a .a^dlj 

o!A^ iiL. Jl^-xjj 't/' 1 -^"' a-j»Ujj'I i_-JLko ^gJl a-1^11 4->-J_pi oLilyi^lj 

.l^LL ^^JLllj fLiVl cL-jjj jSljjJI *ljJd ^^Vl olil>Nlj 
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i^jj>tj Ajli iJJLjJlij «j-iL^ A-jjiJljl^Vl o!ASLill j\ JaiJ-l _pL*a_>i j-gJaj AJlj (Jala 
.^Ua^^II yj^J J.^* J*^ "^^ ilSlill jf jlaiH 9-yj Juo Oljly iU£l 

.JiUJI ilaij ibjl^-j ijjjJLiJl oLiljJ.1 ii»L-jj <*\ij\ «-M>-j 

Jajy *iLJJbj xJli j^i ^-^ jl-*- 4-1^-1 0" ^J^' g? 1 ^ ^^ L?* J^ 
*->\iJ\ l ^» ,»_£#■ fUa3 LiJJ Ig^j «i*l5_ r JL 1 luk^Jl ^Jl^P OjUiJI oLiljil 

oLJj^-aJJ LJUill fLSjVlj SJaLiil fLSjSlI Cft-. i^jliil Ji> o*» -^-r 11 



.JjLJI jJLgail ^-iJ -j** nSji-** (0 
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(daj>£yt £0*3) J&l>£Vf *La£ 



t2Lal£2LaJLA« 



ilj-j^l iJi_p jjJLj 0? JljN ti— ~>- (AjU^Ij rt.U-JL i-sl^-iNl <jUiJ JaJ'jj 

- iJ_j«Jl |j_* CjjI ilij 'f-fcr^ l -*j~*rl ^' J*-lj i£jb| <j~Jj ^ : Ji" '.o jjjJJl 



c_ 



ui— '. rjl/v. LfW «jb)ll iSy*- a J i^— W>l ax*JI of -x>-j <i»~>- <ii_>bNl ^v-il 

.■uU^u* I l j5Lc ^^kc aJLP Jl oL-ljjJI J-^jiJ i 4^ iji-s^jj <LjJl)I ojb^l 
ijip Jl j^JI l-i* j~*>j (Span of Control) i>Ui_^l oUaii UL-=-t ^y^—jj 
?-JLsf JlJj .LJLf-lij iULASo |t-fcl* '-JjAt 01 Jl^-Ij ^r^J (j** <£J^\ u^jjjil 
^_i j>- dJij Oi-jjjil y JJS :Op ^ ^jJI olj-Sl tijb^l j&Jl aljj 
^ J^ily 1 Up ( _ J U Jl*^*j oi^VI (jUil o! (OljJlj -AJL^Lij rt-jJjbN <^-ij}\ «J 

•t^^r^j ls^*^' c-fr^i^J t^b^j uy-jj^l ^IjU-" ~ 

.(jwijj Jllj tLnjj J I jjy <UJl?c^Jl1 (JUflj ill AjL*ij os-L«5 (^gJji ~~ 
.4*u^jjjAj -Jjl I ^ LLj jj I oISMjJ I iJLP - 

0)" 

(jUaJ A-saaJ J,l (JjjLJ i£^-*> jl—if JLJj .5-jUJI aJL_ft J^k*^ ioLijNI jvjL*ilj 
UH rj\J->. ,lJl — * ij^ <*\jty\ J-**" Jaa-^ fjk"-".'. Aii y-iiuJ 1 j lJI^^I 
cJOi^-%0 a_"jjI j\ 4_j"!)Ij ( _ 5 Ip- rt.wi'l ,r^jj L -*_r-"i ^**5 J . (P'^ uy^J oij"* 

oJLJfc *_Al ,j_«j Ui-"-* TT^J-*^ ' **J (j^Jl 1J-fc JljJL^sJ CJ^jte- IXf- cJJb JJj 



.168-167 ^ .Sjla^lj p-J^JI .^-ij-S J^ 0) 
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,_y-J^ ^ tjrAj jrV JI J-^'j Graicunas ^-U^&l^ Igj ^15 ^1 o^jlil 

.(^j*^ ^J\ «5U) SJbill 
Omj ^ cS' 'Oyy^ ^ 0-" -r^'J <_r^' uv. <*-" J^' t$*J i^UJ^I iifrUJl -2 

Ja—J.1 JiL-iJli t^j^a-nJI rt g -Ay j Oi— "*J*_Alj tj-s^l Oh. *t^A' **%Jl - 3 
^ ai iy>A ^jjjA 4JVJ>\ ilU- (Jj , l j JI J'-j*lj ij-^jJ' Oy. »j-iW* ^*^*' ^J^J 

'■ij-i {** o^J^-r? 
(l-o + 1 "°2)u = j 

^junjt A I jJlp = 

a_pL?X> (j— J_^l Oh. p— ^ d^ 1 ^ jl5 ^* Jl ^i -^ (1 u^j^j'r d ^>-% 

«_. ol_i!>UJl xLjuj J jtljl JI ,ya^>-j <(i>-Vl oli!*jJI J*aIj i*j.UI J—JI 



i^jdloli^Ul 


(jyjij*jil jJLp 


0U5UI 
IiJ^dl 


(jy>^j6jil i^P 


222 


6 


1 


1 


490 


7 


6 


2 


1080 


8 


18 


3 


2376 


9 


44 


4 


5210 


10 


100 


5 
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5 * 

(l-6 + '"°2)o = j 
(1-1 + l-a 2) 1 = 
(>* +° 2) 1 - 
1 - 2^1 - 
:JL US' ,_,* r-ijpJU Uij ol£>UJl iJLP oli 3 = uw-jj^il ^ jlS" lil 

(l-o + 1 " 2)o = j 
(l-3 + '" 3 -2)3 = 
18 =6x3 =(2+ 2 2)3 

.... IJiC»j 

(S_ili Jlj i «jLdl ijyi+pj <i^~>Lll 4->-^JI ^^jIp jj^j^ll J-sA^ xj *^>jjj 

j jh aJ| olj_jiVI t3LiLj ((3 > a JLJI JSUlj iJly^ll $*> Oy. «^* *yrj ~ 2 

.jjjdl iLtf jit; ^UijVl 
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0) 

L^ljP ij^-jJ (j-^^D P^J-^J ^J v-il^^ll (jliaj JbJl£ i»lp ii^aj oAsflj 

jjl i_jLJI^1I &kS- l j—» (jLkJl oIa ^ <JlcSS\ jZLc <Jl£s iyA\ iJUU l Js- 

.U-l-^« jl lJLv» (JjUaJl iJl* 0j5o t _^-«j jJ^ll Ig-g^-l^j 

JpL^-NI yoLtw jj_j jJI ^ijjJiJ I JJi J 4jt Harold Stieglitz ^ 
dJLjjo JlS ISI L.I .tilj-iNI JLLu £LjI JL& JJj iJLgi Oy-j^A 1 <J^ ,>* yUlj 

( _ 5 _jii .(jUaJ I { j~J> ^e- j£y> IJ-fi *L- j ^J I JJi ^ J»Li>-lj OyybJ I AJ ^ yJlj 

JL_*p^I J*^jj ijytf Jjl — c Ny-^ -u^ui; yjdl a£ .^Ij-iNl o^ M—i'l *Jl>- 
cjL-^-IjJI J-o-j-jj ^-^y J 5 *—- J jj—s'.P' J-i— iJN i->li_pi <-ijwi « jl&l 

i»-»jJ J-^J j.a " ..- A I 4-Juldl Jl lPj-J lJ|j_J1^| Jl la'i j^ ilU- Jj .iw-L-Vl 

j.^, iJU- lift jijij Aaij JJLij U Ji£ ^ jjjdl oV ilyVl (JLp j*i*J.I JaJuiJlj 

.jjJill cJ_p JlwLI j^p jUii-Nlj ilyVl ^ jlji^-^l (>jlp 

olij-v. ...11 iJ_Pj olj_J;Nl oUai Wii Oh is^UJl iJLJl JliLiVl j 0>y 



Ji 



all 



mmn 



nnrnw 



^r *• ■ - V « ' 



, k V -» • \ • » .■>,"•» k 



Jl^l 



, - - , - I I I I I ! I i . , , ■ , r . - 



Zji 64 = uil^JlNl Jk 



.170 ^ «jAJl jJUall (1) 
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5fi fifflb [555a 6 



rfnrmrfn 



II* tptj ^jbl J£l ilyl oujl. *JU£ ^ily.)!! Jlk; of JiLiJl J Ji=-% 

.ojb^ll oLj-:...U j jji*; J,| 

.(JLJI JSLsJL ijL^) 



£ 



c5i 



£ 



hhhh 



61 



yiLJI J5L-SJI) 2 J! 4 ^ uil^l JU* JuJlki, of JSLiJl ^ Jb-*j 
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Sjjj^oJLj ,j-"-J 4-Jlj <£«— w>w» ^^^aJIj Ajjlil i_iJl&J ^ tiJJi ip l_-JJu Loj 

^y^J AJLJ dJUJJ <iiJKJlj *Ja^Jl i~4xilj iJljJlNl JliaJ (ju *3^ -k^ 

^.i.l -I j j jJlLI Jaij iJaLijJl jl JajJI f~yj * J ^)" J^ olji-ilil ^ JbJlP j-Ip 

Jl Vrj^' (J i«-*L~*li iol-ijl AjIjjJI (JL* jQj aljiVl iju J; ^Jl £JL*p J 

.JLkJl II* 

jyd+S *_J^UI olj-JiNl JLk; Jl jkJl j^U-l cJ^Jl j j^iAJl Jjb- 
<L>L_ixll jf JiUJl i?-jJ Ji« J^jJI *i*i J il2x~ll oljJcdl jj aJbu yLu aj.LJ 

»bVL. Oy^'L-iJI jIj-j^I 4_J jL*.|yj tpJl JI>JH £>LI « ^ ^Jl J-<^Vl J 
jt 4.. o.gi,l pj-!j i-*^" ' j'_r— 0" t5^=— il <oy>->Ul ilyVl »jl^»j viJ^ (i^-*-' 
j^jilj j^ij Lc ^LU oljJ-VI Jki .Ui* Jl >JI ^r >-T ^J '-W-^ 1 

^j alj.il £l-j iJLjJl IJl_* aJu>-j <_slj-iNI JLlaJ JUJb«=J J^JU^ J uyutJl 
«_ji LS J^-j 5\-j«i Laa_^>-j ojjj-^aJLi ,£-*->. ^ i^U.1 oli!)UJI oJJi ty&>- d\ ~ 1 



. JjLJI jJUail (j-ii (l) 
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vi ~s»- 0-* *^»-*Vl j-. (ij^-II ^—AJ (jr ip l^_iS o«J oli%Jl <Ju» of -2 
,ja«JU ci^A^/l (^^-ijj 0IS5UI «Ia j_^; V jjj jvJidU JUjiJl J.,;.,^-JI 

.jl^LIj Lg^Lc> ^jJLUl 
.^—Lll uilytyl Jki jL^f JLJLi J^ju ^U I (l herald Fisch JjU-j 

.(LUISjb^Di^illjiJL. -1 

■aj^aJI j jJl« ~ 2 

.jjk-jJl SjbNl jjjJu. -3 

.iii JSj- ^Lil ^Jl^l Jk JJ^, i-| jjLi f is ^Ui JLp .L.J 

. Lockheed J>. jX U&j l^^VI ^UbJtf Sad^l <>l>*ll 
:<y. Jl^l ^ jLitl J y> J,l_^ i*^ J| Lockheed J^; 

. y .oil oljjj o^ ^1 jUpVI Oh *iUJI jf JJUJI ^ -1 

-JU^VI <o* 1$JLp i^^ko" ^Jl JLijdl i>ji -3 

J^b iljJVlj f l4_llj ^'U^l 0- J-ISJI JJi*^ j_^J| ^^j ij-js -5 



(1) Fish , Gerald. Stretching the span of management , p. 78 
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0> .Wdl olJLpLilj O^L^JI -7 
v__JJa; OuLJJ Jif cJjj JsJaj^U 4^, jjjdl cJj Jkju. olS lil *Ai*j 

S_jLwJI oj_i*; ^S^j sj_Jbw JUp^I cjIS UKj uil^l Jlk j^j. ^Vl 



. 178^ . ijli)llj p.b.-jll . ui^ Ju> (1) 
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V 



M 



£* 



gjLuJlJrriMt 



^^un/ntt 



^mmmJ I A ft g a 



Coordinating (3j f<< ntl 

t (3j'"**'^ j^jd^"* 

J-Jfc^ i-juLS jL^j jJaJ I olg-^-j ui^-^-l jj-^ J- iJ I Jl is4^~l £-p> 

J-.ib<d ^J_^_>- (j_iS V L» fj*-iSj ciiJbit (ijiaj igjLixll i_iluVl ^U^l 

.i^LJrlj iijiJl tJIJUo^lj oLaLjLfcNIj *^yj J*^' ^l *a*-^ j oli}b>^l 
i_^£ll J iij_*Vl £-^j oUj^il JS of Jl ul^-kNl J-w-jJL ^Lill j^a^j 

. jUi (^.../.j ,jJL>- ^jLp J^jlJ *i_i53 1 ij^ll of J^il I 

lu>-j j-^j ij^l-J-l J-**JI j-ji*" : ^' L . oV-^ 1 c/^'jj <Jr ^j**- 

L-pLjM i^fi-l j-* ^-a L? *^ of «i5jta^l ^ a --~i L*Uiiic iiJij" *aJLi <iyiJ 
J->-b a_jpLJ;-I ij^-Jrl J^j"j (t.-.la.'J" :*JL U-JS <t-s*l^ii **j*i3 ■ "£_&** <-»-Aa 

"iSJLZua t-JljUbf jf (_JJLA (J^jW- _^ L$^>-jJJ 

ikJ^f ijw aU^J^Ij JpUjNI { jt^i\ (_s^v. i^jl^l ( j .>... " . l l Oli II* lS 1pj 

jj^—i (jj-^j:,) I j JzilJLJI (JJ&eIi (^jy L*-^ ijIJlaI (JJj^ijidl iJb>-ljJI i5jb^ll rfc^"" 

4_iKj iJLp ULiSo i«UJl Sjb^l 1-JlJm.f JJb«=J cfJUij iyb^l oUJidl ^Jbi 

. (,) aji 



.61 ^ <JLjdl j^Ul. jS'lyi ojbl <JaiU-l JL* t*j>^ (l) 
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(0. 

> t^anii I (tt fyajX^'JiPuuia 

ft C E ^ 

l( jJbMjdl alj-iMl ^ ji^l jl oUil Jl^-j Ui^ Ujj _^ J^-dl Oj&j .il>-|jdl 

•jSy, jl 4_^S11I J (JJloLjJI <jL_ *if j jb-lj i-ijui i^-j ojJu. <i~- iLol^Jl f^f 

.<uLJL£ Ap^L-j ij^>-l jj-— ^j OLi oLojJL»il 
i^L. iLj ij^-j *-gH ^ aJLs OjbcJl ^jJlc- iJ ^\ jL=r| (jS^f N «j! "^-e-j 
iJJLIj aJJ^-jj tj-^ij -ijJl«1— «Jlj ojtaNi Ov. L» oIpIjj Lijj Jiij .oLajJUii <JiLJ 
l»_^j »_ij_— cAs\'jS\ kiUb oL_s iJLjNl (^IjJLj fUj^l Ja£^Jj ioIpI^JI 

cjL^II <*-*^ j 4jI— i£» M J. ; .»/."JI iL>y{ J-Sjj <-r»-*lj ^rj^ <J" ^-»^ 
| _ r _J 4_jt LLQj 'L^— J iL^-^j ili^J.1 JL_»^I Ju J . : ,.».:. tl l JJL^ iiJij 0^5o 

.U»^l">vil ^P LftJL*-j IjyAJ, (>LJVl oJU* Ja*J (jl ojj^r*'^ 

Jl J.-.,-,.:!! Jjl^j ^^ -.oL^U^VI j ^jL.dl ^ jl^-I J^-di ol -1 
JLJLj i_jjbNI olJi^il ^poju uy. i^gJrl J qpP^ Cf °J^i ^ ^ 



.315 ^p .^jJJ-I Sjb^l u— \ ^. O^jJI (l) 
.64-61 tjP iJjL- jJua^ 4 JiiU-l A-* th.%* (2) 
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J-Ji^ ( _y_U ^-iLJ^jj obJl SjbNl «-i|jL*l JJL£ J Ub. fjja J..^JI (_jJj -2 

ijjli)!l cjLULlJI iiLSJ L~JL -c-xjU Sjjj-^aj jjj»-iJL j~~iJl i^u»\ jjlj -3 
lTJ^— ?J '»-^>!l ^j^ ^^J^JlI J^-b aj^JI *j4±-\ ujj Js»>Jl ^-jLf ^gi 

.iib*il JjjbNI oLJilil j^ Uj^P ,ju t j ididl aJL* JU*f ^y J^ijdl Liif 

cJ (rLpjl Jj— &?- ^o ,_yl^ J^ju j^i lOLsL^^fi j ^-IjijNI J....:j| *ix -4 
jJI i-jjbNl oUb-.U xbcj" 01 ^jJlajlI -of :dJUi JLc- JLu .ijbNI ik^Vl 

J^*j ilU-l oi* Ji* j Ji^i ^Ip igj.Lila jf SJlj-Ij lJIJUoI JJL£ ^ >yu 

(J _U J^wJ-l J 5_ibiil i-jjbNI oLJkil (J ^ Jy ^bu jjii :i~JLll *^> -5 

Jj_va>JJ <JL»L_JiJ.I bIa ^u cJ^jJI ^ (J~-jdLj .(pill jf tij-iJl jJUail 

Vr' — "■ *' °^-* jy> iyj • ( i—-iJI (3-JL>*J EjjiS' i_JLI jjjjjdl *jl?w^i 
«4_. y~=i\ ^ ojbf ^.^ikil J^JI ji* bl :obl^l jt jlpI^L j^^dl -1 

JUibU J^J-I JuJj^JI ( _ s 1p Ijili j^j i-ij^, ^Jlil oLs (Lij^uo <ibJaji /Xcj 

^Wj-^L? -i^ljiJI <l)Ls .IJiObj .Lgj ^Ul| A^jjy, J -Lout; JLp <— £,^1 
J^>. «Jj^ ( JH'.^. jJl1 <Ji -ojj-Xdl i~JjJ\ ikiiVl J;..."l SJLOx 0j& 

o_-J 4JU- L-iU Laic- .liS^Aj .j^^jdl j^iaJ j^ljVl *JLJLm- jj-JL 



I).iftj-W_*_CMJ 
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J,} jLftij uyjjjil ,y> jiS"f j? ob!l '^jAI l^ — ixJl /»iJbiwl jl .^j^jJlJL! 
jJI c/ASLiil jt oULsl-N1 *i* of UU> }Uli o^SL- (J lyiJLl Ut U^-Jj 
juixJj ij_v; iJL>- J L_af «fj\_^ ^^J .LfciJuaj jljJ il_£N j_ jJlJJ .jjii' 

<J_o_*Jl [ _ s _i* A-XSUp c3j-*i J^-^i M-«l« OjSo Oj^. jjjdl OLJ cOtASLtil 

.i-JUiu <£iJij ttal ( _ y U- jili ^^p- jjjdl jr.sHi LaJl^- 

\ , ..Am qv i -i ^ LS Le- apLwj V.«Liljj«j»- *juc£j> jl (^j^J obi jl t,U*P jl) tcU-« 

jf) gjdl ^L-f Jlp p., a-: II U .JAuJI ibJLJ iLb^l fL-fll cJlS UU0 

JjLiLj I( J_?-UJ| JJ-iL -*— Jla (i-JI^Li-l 3 — akdl jl (Jjj^JI 'obi j\ (J^ojJI 

■jjj, m,v"U <»j>-U-I 

M_JjJJ JlpL_^w» (Jv_jjCo /jjjjJiil j^a kj » ji t^....'.'.')! (J /jjJUiL»j.l AlJkj^Luil ~5 

i/» • \ p j— ij LjiJulpj ij_*uj| IS^JLi i(j^-_^»jj J.I [J-*^- (3^-iJ (J ji*-"' * J *^ 3 j J . 

^j> JL_ jjj IJjbj ii>bH JjIjJI jjp ix—^Jl /»Jl«jj (ilSLiAl ^j-Xjj iiiCiil 
."L-jjjjjo A*p (_^... j - '' j io!)^5Liil JjUj ,_yLp jjaLI ojji 

JjLo) Jyk.^J i^_; o'VL^Vl (%-^J- y^-i IaA^> :ji>~» " L] JUaJ'Vl *U=^-J -6 
Jj^j Oi-^ L y a;:;L - >i iJ^* 11 . ^J-*.^ lJ J -y-'^■ , t>* '-C^ ^ (Sj^lj ^jjjJI 

J^-b oUr J-SLii J^_~ jsJI ^y.jJ.1 ^y ^ Ji^ ^--^Jl *^r cl-^^l "7 
OJli^ y Aij5La oUJJl oJla jj^J b> SiUj Oj^i jl J-^l ii^ jf «f^ S !'l 
5U1I o^l5Liil i_iibi ^jji JiLio Ojiidj *N>j <iU-ljLdl fLi^ll jp 
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ik^jVl j^" ^» JiuJI J-A&ll UJy o!:j-~^ Jfc-AI Ji£dl fL^I -8 
j| J o^U^VI JL^-j j* J-.l£JI j^jUr <-jik£, .il^ljdl (.LJftl ,y> jl»jlJ 
J~-jdl ,^1* bjij^j jjJl /»L-i^l (0>lUai« .^p ijjO^ ijJ-«i— Ijjj^i O^j^l 

J ju-L-j ^JJI j.j.^1 iL^ll j J_>-|jdlj dLiLiJI £j> J_>~^JI i_U£L~j -1 

4_lf US jS^ll jf <L£il vjIjlaI ^isi J pU^-NI iJJi^iwj iL^uj J—«^JI 0| ~3 

, l jfi^a^cS \j J-«jJ I *_-^4Jp J tOj^-j ^5*r~i t/"^' 

(^—jjj) ilJ pI_j *w»J Jl^Cj ,ya..H"M <UJI /jj>j JJLP jLlP Nu Jj-Jj Jj ; ../."ll — 5 

.oIJlaVI olft jUl XS> SiJSj ci^£i\ LJiJLAl 

.tbjIjJI tLij IiJaaolj ioIjI Jul *^+pj <CjLjL*JI iljipl ^| jclc (j^.,^'.".!! — 6 
cJL£ Ul I »-3j l^j|ji>-jj Lj*j J ijy.j *~SJJ (2v ij^-i'.~ii *>JL« a^?- illi* — 8 

jj-U- jl ^ ajil I ^y -J.I (j-J-P f\y~ .* ol «JL>- jl clA_>U>- «- Jlj <L^1I 

oLJUjJI uiiJi j IJLSj <Sj^iil »^>-t j\ X : 't-s)\ ly^Ji oMU- j^ JLf ^f 

.i^il JaLiJ iolJLil 



.318-315 ^ .^Ul jjLvoll ^ (I) 
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. yL^>^\ IJl* tJ JLp aJ Ja^\ i_^J tttjol^aj i«jb iJL^P j^-jdl (1)1 _ 10 

* • * f 

N *-»^ L^b Y - - b "^ tLjJ - J -^ iH* u^-^ 1 $ ^-L-t ,j1p ^-J «wJ 

l( j|ju»Vl cJl_^I^JlH :^ L*JLiJ ^.Jdi ^As- ^j^ ^Jl ^JL-Vl Jjf of -1 
iL— 5 j S-i^aj J..-.. ■•■•.•! I A_JLkP j-~J' l$jt La5 t \ g W ... ■ ? Oju ^j <v>jAIj 

^JL-^I ol-* £-r^" N LUiP ^f t3> JI Joi JS^o OjjiAil JjsOj 

.J-^jdl JJbJ JijUl lP^ J ^LJ 
.I^jlj J. ------M J_^c- S_. JJ w' Oibjl <fl — iVl Oh J^-I^JI f^^j LJ^j -2 

Coordination Mechanism J^JI 4^Jl^« jt aJ^ v~Jl> xJLoJl abjlj 

UL-^jJI iiJJI ol <J-^Ldl ^ Jit ^ Jl fLiMl ^-L-f ^ pJizJI 
^ ^*> Nj>— ^jj^. J-* J^ ^ W^ t^"^ 1 JjJl <^ 
i> p Nj>— ^jjy J* £ft iff <.-i j-"H jiOJ.1 *Jj>~« abji U~j <0>~ 

i_^w» oalj «l«S : ...;? .^lUI (L-rtl Jj~.j fJj <-»Ia*I J £y=JI alj US -3 
Jl JJ tJL-.^-Jlj L-j^l J^ fLJl iJL* <^ {Uftl Oh J^ 1 ^J 
u_^ olj .o^i-lj sAi&l Jb> X5LJI Ji* UliM t£ji o- L«^ r o^ of 
ZjLi j\ S-Lii dj_£ oLi^Nl oLi «U£»j .S^Lii* ^b oLiliM *i» 
^j oLiiiM jLi ,^| ^Url Jj .U>- U^ ,j-J J-^J1 cV^J t^ 1 
(> dl L ^. cLjj. Lli ^JJbJt 0j_^ «!»fl Ji* fLJVl ^^ J u^^' 
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»_^ajj tiJL_«uJl iJLjtlJ iu-jJlj iilpl JLjJ^-j i<j)ikj\ f-^j ^SLlji OjJL>- 

il_*xpNI j-iJiil ^ t^cj *JLi <JbljJI J| J_i i«ijiil jvp o^ASLill of lilt -4 

J^-— L- <J5 .aJL-L^j oIjiaV rtJi^Jl oLji— • *^ J ily^l -^ ^lj LIS -2 
L* i-^l^l pM Jjjjj (^| oIju-I j jlpLwj ( _ s ^ LJj* J-^JI Oj£j of ^ -3 

.iJUij iJ^-o J-~jJI Ji^ LJS 3JL>-j SjJlL- JLaiNI i5^* ^-^ Ui5 -4 

-^_H— ' Jr-^JI itj LAS ^^LLJl ^ ^jL^I OjIjcJI rjj oy^ol UK -5 
.ikJ-l iljLoL pLiJi jup t^f f^SL. t 3. r .,.;.-Jl fju of <— £ -6 

.^bj^i^.J^j^Jl-7 
-ijjb^fl JiLiJl StUS ( _ y l^ J....,"!! JL»^L- i_i5ji -8 

i_>uUl 5_iJbili fL^I jf £j_^l uy. «^i t5JJI ejWJdl J-~^JL. JUai 

Oi — >.J J^S iA3-ljJl *^l IjLiJ 4^-jf ,jy pj ^l j^i ^jli-l Uf SJL3-lj iL^l 

.cjLi£il -ja La^p JsLiJ <L>-jf 



63^ • *Ldl jjUu j^l^i SjbJ . JiiU-l xs- ( i»}L- (l) 
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L.I .<LLX *^£II JjM Ja^ ^jLJI j_iJ| ^t ^ t^^ ^ lj igft j^ b 

t^Ljj^tt/ 2LJulaj (3;UuJull 
j*-^ **-*■ (iU 1 ,lft J J^y ■•jfc)H tjsltj y. i^- iiJij j..,>dl jl 

^JlpUj sA_A£. ^isLb^Jl oI_a» i^jLc Ju*i .itfyMj vr-j^lj .■b--l | J , JaJL^I 
>>hM UH <i-^JI J-— • id I (if «aJj!JlI *#JA djlj-1 JJ_& ^ i>wJI oLi 
uJSltj Ails' £> JAfc- JbLiJ j^dl of ..j^Jl Jji <dJi y y^lj «i>UL| 

<-«JLbj j-. oV~di of Ml .I^-jIp (i_jLtj) SjU ojiik. N p-gJl ^j .i^U 
:*Jldl oNU-1 JSi iAj£» ikJbjS ^v-dl jjp ^>Jj .i^il Sjb)ll 

■4_>jUll 5_^>Jl Uai-I fLJ^I ^jjJLq ^ jjjj.1 jJb ..kkisJI a>-y j -1 

J — oJju JUiJ I ( j ; ^U,l I 01 US (I&JujLlj ( _ j JLp (JyjliJ I (jJLoLJ I *i\£i J«I^J lj 

'U-~rf Ojlj— dlj JjIScJI J^i^-j ij-fJrl Oy. jV -id I >* ,, Ja . "J l y> yiyJlj ~2 

J a-jpLjLI J_^-^-i i^-i J ; .>.;vll J-ji^ (j-^-Iji 'k~H. cjl»!)UJij i_ijUs»jJlj 

JjL& Oj-^j »-J jj-^j .l^_v. Aj*j\ j\ J>-l-^ jf ^jl^" (if ipl«jj i-^-* 

.iu*Ja^JI oLLuJl iil53 AjjjiLa oIjI A^»i J j^^-J 1 

j — olj'ill t-l k^-l j-injs-zi .J. ,...•.,': II JjI .ti j-jJdl (j^jLc L-itjl *_w>-ji)l Jj -3 
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«i 



.UlASIj JiL-jJI j>«>4j 

LA5J\ Udi>jS 4i_^jU jujo .J.. dl isL-JJ jjJiLl ^jLc LiJ i>li^l jj -4 

jLS bl U> ^jdl d^w <«>^l f^j^'j -^* iLl 0* <^A*I^I 15^ •uLls'j 

Jl_>LJ Olil^l ij^-J ^JLwJLJ ij^J LaIXPj i ^ .... ' ■ " I I (J (j^JtJ ^Tji {j>\j >^-Ji 

.ajIS J I J^-b Jj.»rJ I 

i.*>. .,.:!! «JL* Lg, ; ki»i SjbNI i—fljLbj ^o <a~oj -kis ,_ r »J J.—vJI dl t«-^j 
ojb^fl of jl-jipL L.^j1 i_jjbNl iJLajJI y>yr y* J-.*-"-'- " !! Lclj «o_,vJ?Jl lg"-oftV 
j-jJl. j-«-iiJ Lx Lg-V. J-oLSJJI J-jifj L-jpUJ;-! ^^^1 ,ju J~» dl J Ji-*^ 

(2) 

j-iljjJl) ijjb^l oIjlj-jJI *^ (ju aU^jNIj oJ^-^Jl J^i^ y* j~~dl 
^^g-j fioj-^^l (_ilJL_*bU i_»jL>- lIjUjLJ.1 j£y jl i^£ll J (i_^«.mIIj />L-iVlj 

.i-aSi\j ^1 »i->- ^ JJLJ Jjjl Jj^-I jlJUL- jJLp i-iycJI -1 

.ipj-^^il ljIjlaVI ^ U^fTj^J ^^fM **■* *^X«J t^JJl sbiVl JbJL^ -3 

l^yL U oLi^JLuil }S\j*j oU£ll J iJc-^Jl Ji j£-X> <JI v_jL— Vl ^>»j 

^. „« .. t . ' lj A «JVlj y IjjJI AJbuj (oLojJL«I! 3^Ij-»j oLx£1I fj^>- *->t-tfj — 1 

.L^jtjLbj jlIxjj <LA <ijj5U.l 

j J^>-Ldl Jl ^j_j Le j_Ji J^j. ^LkJLJl JbJL^ fJipj jljiVl ^j** ~2 



.323-322 ^y> .JjL- jJUa- tJ ^ o!A*Jl (l) 
.215-214 ^ jL.jLJII _^l^j oUSUU iij.jJ-1 Sjb)|l .y^ .^yi^. (2) 
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.iilx^ll 
.*^»J jjL«jj *-gil-L*tj „^jl*UiJlj rt-gJl^ljjl (_s^b>-M 

.ikJL-Jl l y^jyH oiLij — 5 

JSLij 5-iJij J^J olW l.-llj (oLJjjUlj oL_^>-l^l) jlji^l juj^ -1 

... ...■* ■ n^Vi" -; l$~r>? ^Ij ts—^l J->»rJl ikl \ ^--SjJI jf jjJdl i^-jU -2 

j_p dUi pjjj ij. ..."11 l+-id» oU^JUlI jfyi jf A«flLI J^-b ii-fej jUI -3 

JLtl II* J iJLU ^JL,% JsL-jJIj 

.iU>U-l 
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-jQ 



2LULX1I 3db*jlt 






liLk: V i^-jJ ^^w* Uiufj <ib^j £ c Li *^i ^ILJI J ilL* ^-J " 

oljIjJiJl Ojv_1pI IJL-Aj .oL«_)5U-lj JjJlJl oL>- j lst^-J «*ijb^ll oU.fc'dlj 

ujL5jj"j J^jJI J-c^j iii iPj-4 L-*^l o-*" "-^j^l <J^ 'AjjI^I SiLiJl y^j^r 
^_. >j£D Lg_^yJj i_Jidl (_jIjw^ Jl—JLj coljUNlj oUxiMj olRiJI 

.ijjb^l ^-»l^il i_i_bi j f-ljJLil LJJij j-*j^r _>l_j — 2J I il£l £JU* Jbuj 
<k-k^dl) £^1 *-jjb^l ikLLjJL IjJLa SfL^I jljiJl jl£l U** J-^j'j 
^Li t ^_* i-j^jul ^1 Lg_> t JjJLlI ^SLc Jj ifcLi^l % (iili'jJlj «u»-yJI <*Jidl 
^j-Ipj .<_jjbNI ik^jVlj oLLaJI iil£ £-U jl*^ L^JLc- jV <<4jbNI oLJLojJI 
J_S l$_i fj-ijj (A_jjbVl cjL>j1~JI j*-^ J j.^u.7 oljlylil SU£l ijL^ OLi dJL* 

ojbNl 4_>-I_jj jJI ojJbsUI o!A£ ill Jp- J *-f^J (*JLk^j ^Lpj^j^j iibj 

^f JjJU-l J_^ ^JUI «oL.yUilj oUUU L5 -*£JI JJ^JI JU aUiP^L 

iJ-OJUJ'j )t ^W"'ll (*^?~ n-?t-s«J L*l£ Oljljill iL£l ojaJX^J 4~o-AI ibjjj .<L)jJL*j» 
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\S J J-jMj^j J^J-^ <oNl. ,/t?i\ i~U* Ji>, (oljIjiJI SUil) ^j -ijl^i 
(5 f-j^> j\ '"j^-^ ^Ij'y A 5 " 1 ^ .^^J **J*i*iJ iijli^l JLo^-^l ybUio ^ j^li" 




f L.t 4_^ai JSlJJI «J^.f ^-Jj 4 ^^if jL^I V^> OJ 1 ^ 1 J 1 ^ 1 i^*iJ 

jt 0v~« ^JJL_* J-^J Wdl JiUJ J^-V Mj jl~^l M^ *L j>li *3yuj 

iJu* ^ 5JU-^o jf Sla»- :ajL jljiJI ^JyyJ Harrison L.T (l) L« iKJL» UUi 



«1997«^UJI Sjb>l J^- :oU* -• M»l oljlj-ill JUftl -Jk &M J^ -u^ (l ) 
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ol „j| obtijj «JJlI h-_sIjlai jl i— aJLgj JijjjJ ( _p'- lj . "-** (t-g ^ 1 1 /J ' u *> ■' i ^" ^i Oj-o^* 



i_JLjL>Ji olj_i JJlj Jl -*-^>-jj flj^-Mj 'u>— " J^- cijJ* ^.-^ J! *kjL| oJj* (j Lo 

f L.f i_^Ldl JsIjJI ^ ip^ Oy. a* *-*■ "^^ JJ- V— >^ (J^-D J4J-JI 
«_« ( _ s _JiLjj L_Cj (iiiJLjsi j\_jIjw j»|Jb^i_-.Li Ug "■; 1 iLsiLiiLi cLUSj 'jljill Jb^u 
jl LJj-saJI jf J.J-1 j-a j\ .j\j^\ J^* *sAy ,_£JI 4~r_M-lj aJL^-IjJI i-JjJiJl 

*Ll i?-La Ijljb jf Oli^^aj jl JjLs- oJLP ^u ^j ojLjM C ^JJ I J-vii^l Jj JlJ I 

i^jbNl jl>ll JU£l 

.JiljJI ^ JO* Om tlr° 6 jL^>-I jf L^JJI j* t_ — J Vl (jjjta^l jljiJl ~ 

.HaJ\ vrjbLlj U>-IjJI J^ljJL ^jb^l j\jti\ JL - 

jiL^a* J_^ljj>j oLjXSdl ojbl <J Jl juLM jljJiJl l y^V^x>- (jAs^JLj /^Cj 

:iJUl J^UJl^-Ldl 

.jl^l iLail J (JUjJI £$JlI oljJa^ Slply - 

h ;./?!! ^j-s j iJiojdl i->-jUl-l 5-lJIj 4_«iiiJLJ a_JL^IjJI S_lJI sLpIjj. - 

.L>-jJ j^ScJ I j iiL&Jlj LpLoJLs-'yij i^uL-Jlj 4jiUa3NI Ju»ljjJlj 



(1 ) E.F. Harrison. The managerial decision making process .- Boston: Houghton, 

1975. 
lsJjJI *— — y> :<jL«^ -. oU^JUll yS\y>j oU£UJ a^jJlJ-1 s_,b^l .^ . L g J .^.».a(2 ) 

.251 ^ - . 2000. ajjvijJI 
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.jl^l ijPj-i sIpIj-» ~ 

V*f ^ jJlj olj^dl J^pJI ^ ^L jlyUl jlty 

.(jM... A^JMif- «CpL>iJi <oLJi t<uLAU£| 

.(£1... i^lj *i&\ USlil^-i « Lr <Ji^l 
(jv^Jl^o^- 1,1 g ""j;^/ 4-JuUilj jL_uiuU SjiljJ.1 ijJLJI jiljivJb jjJbiii [Ulj-C- "~ 

.(sM... ijJIj ( SsJl£ tistvilj) ii5wiL <jJL*ii ,L»ljP _ 
tA—jlj^s) JLjidL) isj^Ul ijljilj ciijlkil CjUjJUII Ji\y i>-jJb jJUcJ J-"!^ ~~ 

.(4-1... L^-jJ_^j <o_^>-f <ilyf 

.<JjLuj (_sJJI fj^ijll ajijJsj aIjajiIj jljill 9 y ~ 

.j\j2i\ iUiN hAd\ v-jJl ijOJl - 

:JUI jpJI ^U ^j l^ VI oljlyDl ^JU; V <jL>jf L-J* o^UJl Jk-j ^ 

.(?jl>JI 1*& lili) <_^JI jS> :Njl 

.(?jl>ll jb^j ^ ^l^-Ml tfj :UJU 
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.(t^alL JUL ^)^\^j iuij 

j^Jl iLJ — *JL SiLp jlyiJl JL^tio »to.:.jj iU i^>- jl a*Ls^ jl by O^j Jij 

Uo jly SL£l jl J>- tf. ^=^Ji jIjaJI jji^. ^ i_J±»Z jj| ilSLdl yhj 

cij_* tJj — a. ,j^i^ J-4 ^ jjuco i_»j-tfj jl iijJL- ^p iijLp Jl^JlI jl^U 
ilj-i i-v-* Ls^ «Jb J_? tljjj <L»ib iijJL. jf J^p j£ tljj of ("j-Uil ^j 
oJLst cJjla JJbJ *ib otljj ol5 bl *^l j\ji l^j N <4-1p *Li j .Lfc-L-I 

i^^ilj ojj-^? ^j^j o^J^- ^^J '^'jy^J W*'_r^ij ^•W-'lj ImLxjIj ii5wll 

cJjJLjj <4_jjJJai| i^pjjJlj jLJLSCJl 4.^*53^ ol «jJLjJ,Ij cAjLJI j^_^ ^J-*-* 

rtJi; |, g ... " j ■j\j-*1\ A-=?^3 *->„yp- iJL^o i^—>tJI jl-J ilSL^il ,j_p i_..... l bll 



1990 .LJLJI -«jb)ll Ji«_« :oUp -. *~,L.f jl&f :oljlyiJl jtfl . !j» ^jUI jlp (l ) 
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: j ->- *u ll il n ial A . 
01 (J jl^^-iJI -L-^a ApL-j j-^JU tUj^Uj L^'LASoui JL>Jl£j L*. jJlSjj I4J ts^\ 

j>L_£l i-J^p jl_5jl j^ ^L-f ^Sj j^i 1ULIJD .J^Jil j ojL^^, La JLL^-j 
SL^N fju^i ia^jS j}\ o^LSLiAl jf <JLCdl jLuf iiljil J jjjdl jlpL-jj (J lyiJl 

.Lg^Lbwj L^U- (j^yu L$JL£j jly 

tjjl JUfl iLu/JU 

^j L_^ iLd* JJ- i^cj >_9j^. {_$ JJ I jljiJI Ojvwi* JJ-I jl JjJ-JI Jle 
( y J . _yLS"f iiLjL* dj£> of v_JLpVI JLpj .iKiUJ ju>-Ij Jj~ iihA 0j£ of jiLJI 
i_. -•■Vl Jhi-^ 1 .MS l^JI >* J— ^1 jly^l ■J^^' oli «J,LJL.j <iLC^JLI J*- 

^■Ldl IJ — a <lu-^j Laj 'jljill iL£l <us rt^j (^Ul aLxJI jJL| L& ^Ldl l jjuj 

«_ji JAjcJI ,j-—4 of 4-JL*- <-*■£ dUJJ .j'j^ °^l •^ s - ^j-* jf cjU^jw jl_/JI 

oi * iLtof ^j .oLSoi^l jJi iJLJI L&jIjT ^ <_/Li-£ of j o^JiJl jf ilAi^ilf cIa 

Sj~2} \j (jJi-ULjJI iii!.Li^ (_£»I~j i_/Lw»j (iJlil oLjLS\^II i_tf,i>../g lijJiJlj oLSjjiil 

Lfcj\ij iJjjLiJlj 4, r A...,..)l 

1 >-Slcj cfj^JS ^s-JUJl li^JI ol_jk>- ^ jl_ydl iliftl oljk*. <^ik£ N 

iJUI^IJLpL^^JL- 

jlj-^iJI Jb^j jf jjJiil y^ Lg-ij fjljill iUiM io-jilj JjVl SjJajM (^oj 



.257-256 ^ ~. 2000 .^uJI 
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J*>U j* dUi »i jl j£cj .£*Mjj J-« J^. iii>J.I U^UjIj Ifr^lyr -^ 
LpU* *i of ^j -Lf»-&ij il£iLl JLO^ J p-g-J ^il iii-Vl y -UX*JI ^ 

.4i!>UJI Oli i_j| Js^l /"-^Jr "^J^-i^J 4^-^lj t^jljL*-> ii^Lm 

-lJjJ^ tp^, Lc LlOLii jf ,J^ jf ^ £>j^ tf> SjLp Problem iliLiilj 

jl US ildil Jl>-j i^-ly 5-iX jly il£l jl jljS ipU<5 p. ^ v_—L» ^lil 

(,) i^f ikJ J^ ii.W-NI J!>U 

?*l£ill SJb- ,_,» L. - 
?*l£ill C U-I ^r-ji ^ L. - 

?aCiii uu. ^ f. iii ^j^ of ^ a. - 

oJjJIj >-<L.--<ilj *-&! ii-.^- jj-- 5-_JJlI ol^Ull j^-Jy? i^Ap -^ 
.^—ULIj *JLJI jlj-iiJl 51*1 J JUJLj ilSLsIl jujl* J v-L.! i~#i i_~-.UI 
H_iJL«Jl (ijiaJL; oLjijLw jf oLjLj j — « *=4^~ L« £-*£ Ol jly^' J- 5 ^ dr^J 
jijLfcJIj oLiAilj v^^-^JI oUis^lj o^.Lall JJU fL.Vl «Jlj* 5ylj=ll 
.i^JL^Vl j-j L_*japj cJjo^l5 oLa^JLuil olSL-ij iib^il cjLoj1*1I j^lyj 

oJl_a ■ ^•--,^'j l_~J jJ Ji« i*^-a (5j>-l oLLkP y JuN A^-l aJ-<^p jtJo ol J-«JJ 



.(: Jr ^ ^ Sijj ) 2 ^ -. 2000 .oljIyJl JUtl .jj^U.1 J^ (1 ) 
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.Iaja—^j li^Lil iJUa^Nl v_JL»Vl aLs^Jj l$JUL£ ^ JjU>- j oU^JUil 

i2U&Ut J>) 2UwLU J&ldj aLmJ «tfJ£ 

«Ujlj j-^o J-.JJI jL-~>^ SJlp JSlJb JUillj «s4JI jljDl jlifil eJLkjj 

j_p o!ApVI Jl^ JbM ja US «bJl>- sjuo* JjIjlj jl^ili JJcj> aLo! o^& oU-Vl 
,^^4 jL>-t Jj .^_JU- j£ j>« u^J^ tJ V- 1 ^-^ 'uy" -ta^ J 1 ^ Jl i ^' 

~ 1 "■<£ #Lf- JiLij j .<!$— i C .»..! jLls^l iJUkP ?t^aj j IJj>- oijJL^ Jj iiJ I dj£o 

oli t_»lji.Vl /" iiibllj flJb^lj ^iJl ^ jJi Jl jJL| JjjJI jL^-l iJU^ 
L_f t( jw>./>^dil jf uir^l (>• {£* :jLP ^ ^Lr^i J^- <y "^ p^ «#5UM 

,»_w.UlI JjjJ I jL^-l J J-iiJ I L^>ji jj> Jli 

(l) :JL L. ilSCill JJ- iUil JsUJU 

?Ljj«-LiS ._* L»j ?Jj I Jul I <Jla JJi^Lj lilo - 

f^UJI J*j ijij j\ J**JI _>l£ :^~=- o-" -^i^ 1 oL^jwj ^ U - 

? c JUll JjjJI jJaJ ^S^il ci^Jl L. - 

ei^cJIj .jlj-ill S12I ^ JJiAl J-Wj il^ill J^ ,>=■ <i'j^ i5^J «*>jjlall 
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^j^JUall OwJjJlj «_jj_UaU i5j_^Jl jjLSUIj ii_ JUI iiJLScJI :Jl. iik£ juUj 

OjLUUI jf oyiLill *->-j>J <4_ijlkll Lj^J^lSoJIj o^ s-Vlj OlJlxilj iJlji^JJ 

.JiJLJJ iL^il 
•(i^ 1 J^ljull ^ tf, JLj^JIj cJjIjlJI J-^il jL^M rti <ijjiAI j^j 

IfroJfcf JjI^JI if'y^r UM ,>• J*^ oj^" 1 -^ ^. -J^iji— i Ot jjJuJJ t ^£c jJl 

■0y*-* (H^-i .As-* 3 ""' rV" "-"Jj^il o JaL>til £9-0 — 

•uy" JjA ^j' 1 Cr* ^^ O^S ti^ 1 * Jti ^ cS^ ~ 
.JjjJI Ajij j Jl, pMJI ^yUl ij^tl jIjil. - 

.JjjJl JLU Uj^ of ^»ji ^Jl ^kil jf iJLJl jU^l - 
.4-o. k -JJ VrjU-lj aJLsMjJI ^lJ| J^lyJl «j. Jjju J5 iaJMo ,_gju - 

: ^ jLi>-Ml iJUjti ,/jljta ixjjl iiliAj 

JjLl. j .J^ J_s _^L* j.^jl of jlj-all JLsii. L5 JU ,:. ,-»■ «>UJ.l :Vji 



.154-153 ^ < il.jJ-1 Sjli^i ^^f . J^UJ* ^ (1 ) 
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.G^JLl Jit, £StJI Ju^if J^ ,pj| JijJl) jl^J-1 j ^UayVl «US£ 

.((^^Jl j../a'-wJ I Jj^«) jl^iJl JLi^— JjJl ijl^ll ij^i »Wj 

«j|>a}( i**^*" iLuu»L>- 
■L-A'J oj_la>- |jl_J jl 1-^-4 tJ-^aiVl J^-jJ-Ji jL^-l lys^- ^ *l^oVl JL*J 

.ij»jk^fl ^y> i^-ji ^^1* cJjJI iJL~o cJl? lil i^>L>- <jlj^' 

.-jig jLI JLjJL?kIj j-i-^il Jl jlj-*^l JlSiZji fj-i (jLjuLJl) 4_L»-jll bJLa jj 

oLJjJ— ^ J^J^j jJLi^JI iJLji ^jt- i!jj— II «iljifj (»L-»lj jJlji ^yi cuiljisVlj 
jf j_ jjll i J& i_j£ U5 «SjbNl ay.j Wv. *»j^Jl jLa^l JsL-jj <S5jlj i$>- J5 

1.5" ...JJ A_J ^ (j .tfcjj jlj-«JI *— A rc-*J>jJ ,1-a.wJ I ^ iJjJ— II lIjL^Mj t y£lj 

. ( _ 5 JL«jiJI JloLJI iU-yi Jl dJUi -Aj«j jljill AifcJ '*Jj*- i»-jj IjL-oil— Ij rt g"l-'"l 
jl cljjULI ik_^j|jj jj-.Jj ^yjj£\ An -»\y -L^JLjJI *Jj oilpj -A*!.}" (j^J' t5^ 

JUuUI i-jidU (^j-Ijwj (pLa *_«o Jl jlj-*JJ (>j>iidl p^rj -j'j^' (5-i^ 
.ilfJI J rt-«J~LaJ y» jl^l tJL. IjjJtij Ol i^jij «jljiil f^Jlj 

i4^jj2l5jj!^2J) i*tj?i n^tjllailm^lui 

oLJL* i-«l^c {-L-JJI a_s}UJI oli JjbVI jf jljiJl Jb^. ,_yU ^ 
^>-l y ,jJl o"*SLjlIIj jUdVI (ij^— ^Ip ^J^cJI ^j-ij jl^ill 1^" 
J p-g—J jlj-iJI J^, ^ <^y J-J3 iubll 01 lfU- Vj^J Oi-^ 1 
iJb-y. ^f J ,\ .a"!! U*p JU> ^ M ^Jl o^Lillj ^ijjJiJl J5 UU, 
j 4_iliiil ai-jA-J J^ljlj j\j*U yw^A\ *^iJI j *^-i l-i*j «U^ly ty 

Ij^S L^rj* JU ^.t...U p. .3:1 1 iJU* JbJj -aiUil j> i-iJil jj^ J jl^JI 
op- £=rUJl jl »jij^ jf *I>JI Ji-J^ <ii *=r^-' °^ (i i ^^^ 'V^ 1 ^ 1 jy 
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iKiil jliJl^ 






-1 






JjIjJI J^iTjL^I 



,1^1 



jL«i,l ^ ^ . jfc Jl ju^juj ,iibsi -Uit jl *\y\ J[ oljl^l rt-j-^a-t ^jiCc 

Xlpji Cj\j\jSj i-*Ja^>' Oljly) (^jli-lj cJjo.ygll ii-~- (jJ> ~3 
XiJaljSjju Oljl^j LijIjiCi Oljly ) l«olj£l iijt C~=- ^y> ~4 
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X m M... 4-pUi>-l i v-L~. t*jjLs£i\ oljljs) aL^*NI Jlf ii~>- ^ -5 

.(iJLiyi jf (^-ij jJ> £j\j\Jj SJL-ij oljly) JLi^Jlj iu^UJl tl~* ,y ~8 
eL^aiU *_si^ M oljl^Jj tl_v3.aU £*_£ oljly) jjjUJl ilij C~>- ^ ~I0 

.Guojill cj\j\Jj oj^l oljly) ^Idl cJjJI l_~~>- -13 
.(5>Uillj uriJI fJL* «"oj£)ll oljI^iJO Wsll oU^LJlI ^^ -14 

jji 4__i4 «biy t/*^' lj^ j-jJ-l Ujbw jjJl dill IpyLlI oljljilLi Ju_JL 

k -•■ i; jLU oj\_> v.Wri i-^UJ^I oljljiilj -ojli^l J ^UjUJI ZSJjl^ i_jjJL»1 

iK_jdl c;A*i— I J **■___ Ug it U5 «ilSL_ll JJ- J-JLJI <y jbJbJI -> 

.}L£_~o ftijj"; jv^oljdlj JjJiSS (»-A_^j os-r^' J^ (>• ^k^' UiljuLi 

.oljIyUl j_£| j juJl! JaiUM Jo'UJl --jji-.l y»j <t p>JI J^oil - 



Ujj) 8 ^ -. 1995 < [ j.i ] :jUp -. oljlyLlI jli£lj oM5Ldl JJ/ . t ^JI jlj- (l ) 
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.oljl^ill il£l j Jjn.il JJUJl k_-»jJU-f jj>j c^jLi^,Nl J>^dl - 
.oljl^iJl iUftl J JaljicJJl JL5UJ1 i^jJL-f ykj '^LJrl J>jdl - 
.oljljiil il£l J ^I^jJI JJUJI i-jjL*\ y.j ^U^l J^Jdl - 

Oljl^l L.I .aL.VI (J,l ,3-J-^J J— -*^ .£— ^ ti-' 1 ->>«% ^U J^J 'V^^l 
j-ij\\ j\j$ IfkA jjij .is£l\ J yjud ( _ r Jj i_^ jj*^. **^* LfL» 'Lsa^tJiJl 
L«>:, : > j__ jjdl Li ^ 0^^ ^ oljIjiJI sJlaj .,U-*JI jj-o iJLtu-Nl j\ ojL>-l JL>-f 

4 j n J?".l I oljlj ill ^jI £i a SljJI (Jj .4 .o^h"M oijij_iJl ^Ja—iysH /*-&£ 

JLj>lji J-ij J_>cj SiL*-j il_*j\Pj J-ojJl joJjjj <jwcJlj (_gjl>-iJlj oljL>-Nl5 

Lg-J S J .<Lj£_^J,I CjIjI j-JiJI ljL>-l ^a. .„J IJlAj <ULv~< ioj^ujj oL»iL»*_j CjUIj>-Ij 

ftsLc- jl_>sSj IJl-Aj (ji £ l £jo Jl$j- J\l j\ i-»l_p J,l 77^ N LfJli Hj^^j> oljlji 

iL^jj OJLji ^ o!A5L^j bLii A>J jjJI (^ iLuj'jjJI j\p oljl^ill Lo! 

^J.: «." dUJJj iJ jU? ilSLi^ jj-gJi i^xj 4i>li<i 6iLe ^j ^jUs> yi ( _ j JLp Lilj 

jv-£ij (3jJ» f-L_J'l />jluJ U5 (L$JlL£j oLojldilj oULJI jlajL jJI^JI cJ_Jl 

.JuUtJ I /^p fj>ii-a iwjlj^il OjJLs- LgXlldl ^j cL^JLJ— ij$£~aj oJljJu>- 



•■ * •/ !' ■ 



«_ii (3j l=» «(l)j_}-J»Jtl A_.,o.5T <frlj_iJI CjUIj-^-I ir-LjoNi Lj^ «AW*-«JJ ( _ J Jb : -ljLll 
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Jjj — :J I Oj-^ oUJl £-ijy ^J^r «£-~Jl <J->-j 'LiliOi JijJs. (OU^-NI 

.(jM...L*|jLoj iajL>iJuJll 

JUI ^fj jU-i* <oU^I ijj-s .JUI J-SLAI) :Jj>^1Li £jju5 Ciljjp -3 
.OLi^l ir UJU^I <i_Lil oUI^I .oLJL^Jl uiJISi jl,^ 

'J 1 —^ 1 ^J^' «*i>»UJI ^j2i\ ^yip Jj-^aJ-l jiUw) li^irb^^ijLUtJjj!^^ 

4.J4JW ioL^-IJj'MI ^Lk; aIj^^l^I pu_^ojj J-ojJI JJji <<cyj "wjjjdl ^jlo 

JjL^jJ ^jjUl ii-JjJl (3j-t> (CjL-o'^IIj jyji\ *iz ^j^.l c-jUJIj jo^l 

:( Uncertainty) (^JJI pJL^ 2Lvp ^Lu/I ^^ic u>ljj>2H 

.l»JL*l J*Jl,j, J«£ 
LJjIjla cjI^jJa; J^p t ^Cc l^ij '.QfiuU^d^^A ^jiA^i^jLAl^yLcLJIjlj^-2 
.^Vl J^ Oljbl ili%' jf OAj^I «jl* L*^yLi- j^CJuj <t yLd| fjjj 

tcjL^JI J-**^ 1 6L*-stf l^ .< 0j5^jj l^rijltl »Jx± 0A 5j-ui> 2L»»j j ^yl^ CiljjjJa -3 
Ji^l ^^U L^i^ jf (t-^'ljlyi J o^' f-^ 'lLS^' ^^ *-lj J ^ 1 Jj^rj 



.149 ^y, -. 1999 .(ijjjUl jb :jUt -. ii,ji-l Sjla^l Lr - f . 3"3Ul ^ (l ) 
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JUM \j_a j 4_./j..yaj^dl cASj .t.H c $jJ ^iJl »")LjJIj cjULjJIj jjj.«r.Uj 

i kl^Qll i^jjla l^> «Llj(^21( 

J5tJI •-ijji' (J Jb^iT oljljl j! JiStJI <-sjji» jvjcl» ^j oljl_ r ill ^ —57 

c5 _Lp jlj-ill JL_?ei« Oj-So tOljIj—oil l^-* i^j ^1 fLJl OSlJI <JjjiaJ i~_Jlj 

olji-Jdil i-xjjpj iLj iJVSoj UjlSIjSj l^>iibij o-bii JjIjJI jm£ **\j Siy^ 

A—JU- (Uill ijijj 4jlj\iUj jl^iJl pSlii Oj^o iJU-l oJla jj -jljiil (J yy J*i\ 
jl^iJl Jl^tZj <-4jJu N liJLlf- ioUl ii^jiil />JP i-Sjjt C^£ OljIjiJI J^riij 

i1)j_5j IJuAj .jt-Li- jt oL>U[j oLJL. ^ l^J* «— 3./; L»j *>4dl jSiaJl *^ 

eJL5^i oLjojJbu j*Sy >_ >w2j jl <lgJ ajjlll ijj JaJlj L»l4jJl JbJL^ v. --/^ 
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t^Llh^vill (^lc fiuiTilj ifjau^^ui\j\ "2uulaiji\ tyiLuA (jLc ilJIjIjJaJl 



,lyUI 
,1^1 



t_ t - 

.j|>2Jl iliiri-Su^.iUlj 2U£>II -1 
LoJclp (Centralization) «-dy^il ^> i-J^p *-^-j^. jlydl -J 1 ^ jf o^i 

Sjb^l J bU ^jbNl iijJL_Jl li_» ^jUj .oljlj-iil il_£l J Jb-f ASjLii of 
(Decentralization) i-ij5y.^JI ^ a-^-jJu jl^lJl J^cj of (j&c L5 .ij^tSaJl 

SjbNl J S*_* i^jbNI iiyLJI IJla ^jLcj .^yJiiJl j\ cs»ll ^ji-ll J ^if 

.oljlyUI&£l jUUySVlj 
1 Consultation SjL£Iu/¥i i_j$L«i -2 

.jlylJl i^o jf jjJJlI Jb J ^ U4JI J jlylll 51*1 SI2L. Of V\ Oljljill 

t Participation 2£jLidi i_j>Ui -3 

;U*>y .(^-iJijJI (*-*ly— -° OLS l**-" 'Oi— 'jjj-^ i-^y^ 1 (jr-^' Vj 
ijtf p-^j ^j Jby N_^i- jlyUI 0^. ^ ylyiJl ^ ^ tflA ^J 1 -^ 1 
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<_JjJL~i^I U_a »»_-oj -j'j-^ JL_;i^JI 4-JL?-yi |Jl_J L«Jl1P c-^JiJl j lJIjIjVI 

plk: j . jl jiJ I il£l J Jiy& rtJ. y? i^i^^ I <y V i>" j-^ ri-*^-; \-bJj 

£_JL" CjIjIjIJI il£l y Ja^l II*. Jj .jljlJI JU£l *£^jJl SJlpUJI y» i-Ji-Vl 
yJ: jJI ^j-fc i.kS'.ll <Jl_*j t oiL_£l j l^*jbL- jjjJJI ilyMl a^- ( _ S JL*> aJjj-«JlI 

.oSUsil J ila-LJl v_^>-U^ »j«> jl Jul JltC^i j? jjJtil 0*£j kL~?~ "tj^jj *U 

* Committees £>L»«lll ojlwi -5 

<Jl_a (j^ajuj .i— — Ldl jlysJl &£N iJL-gJ: Up- (^IjJl «-lJul_j Ij4>-Ijj cj"5\SL^ jf 

oL?JLll i_j^J »«l oLiUiJ -^oj .LjlJLo L^ojuj iJai* Ljl.n'.jl ojji Ucxj jUJJI 

jlj-Ij ijj Ojla-— i— ^y xxc jt U5 <UdM JJ- iibs- JjIjlj il£l Jl ip^j ^t 
^jih=m ui|_ r JpVl Oy oLajinil JiLoj JUaj^l aJUp jyaj 01 U5 .j'j*^ ^s^ 
4_>Aui tpJl J—jyaJl c^S^JI (J q*&£ ajLJl-. Ul ._>l JIM isijU^i <**> 1 JJLSjj 

.£>JJ I tlsiPl iJy jl>J-l Oji^ 

: t y& i^-^j i—JL-l ij^i> jlyJI ji^ij ji {&£_) 

t-ijj-kU SLoIyi ijjij 4_Jl£<JLI J-SLUI J-* Li~J*Jl Oji «LLi.|j 4_iy>«iJlj 

^j oljljJJl iL£l oljJa*- ^LJli dJUij : t5 -c>ib>Ujl i2 _4l*JtLj>Li< , sft-2 

■LLLu L^i-^jj c \j& tlg.^ai ^jjjbol kl^>sJl oljJa>- 

JLil J jlj_iJI J^o* JipLJj <SJLi*ll ijjIiNI c/teLiil JJl^^J *.jLr^^J jjJl 
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4_^l <oL-L^JI Oj_^ 'AASsk: — LI 4_^53l (^JL-Vl *j»f ^yj .LjJLp j^L; 
J—UJI >_JLJ .(^iJljil J^JiO SlSUM ^-^L-l <oNLi>-NI ijii <ijy-i 

ylji |ij* 1^1 o^jLa ixo olji^aJl SU£l J ^i3l .^JL-Vl <>-\yj 
.i^JLw-Vl oi-» J ;ijV i-^i^i jlyiJl cSJ^^j *l>xll ,_$jJ iilS3l JyviUj iiyill 

LJljJI SjiiNI f-LJI i_ijju^j i^L^I oJla jJa: iiJK: f-\J£j\j <M ... L*_>JI 

.JjJj Ji3 s^dl ^j^lj IjIjII jljJl^ ( _ j Jlp SjjiiJI #ap - 
tl flTul cte S^Lj^2U)I^Vi tjljljJafl cfcu*o£ uulLul 

J^- 5 " jj— • ^J^NI (*-j-^jlj* jty^J U±~^ «-l>"lj jlj*5l jJl^iJLa xJal^j 

:SJUI ^JUVl 
.U v-Ldl JsIjlJI jUtl Jlp jlpL-j Lc </.L" yi JLc- ijjbNl SJLSLill -^i -1 

jlj-flU rt-^_*^i <^LjJ ^s-^ Jlp ^— >i L-"" 'j'j^' /*-*^ 'M-** J (jd-abJI -^Ij^l ~2 



(1 ) Samuel Richmon. Operational Research for Decision Making .- New York: 
Ronald Press, 1968 .-P. 16. 
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.L-LJ-lj io^ll oljIyiJl iUt^ $> jiJI jJLp *IjJlU JlpLvj Lc c>_,.».jj Ij 

jJlJ jUcp^I ^jl-&j .cj^VSLjuU S^^Ij LpIJl.NI (oljl_^Jl) JjJU-I :>UI -6 
Lojj^- Ij^il jlj-iJl Jj.Jj»: iJliCsl ^jjoc (OljIjiJI il£l J &j^il L)iy» ^J -7 

.iJC Lg-J f-yj-ll />Jlcj (^U-l *lk>J jj iiUNl -9. 
.AjjlWl oNU-l j Nl v Jb^c^l ^ip, jlyiJI SU£l J (j5jjJl-10 

jIj_^>I j <j_J-l 4_ r ^Lo (J _ft,j <ikJL_~JI f-lj — ;f ^1 jlOj ,a J* t j ; '*''' tl ' aui '" t t -1 
• V-jj^ <_s^ ^jk'"' ^="J c?l ji^ h^M <^' ikA-JI ^i Jli* -j-°lj^l 

ojj—jJilj st-xaJl «— jJotJ ig "*.$<■ iiJipL-^i 4-1j.1 .i a> j :2LjjLLLu/Vl2LiaiuJl -2 

jIj s^ij J j — J-l I — A 0j5L_j 61 jjj «i jJLwidl 4_kLJl JJ cjL-ajJLxilj 

lg_SJlo ^jJajuj tig ,„iJ ii — iJijJl /^j» iiJLoJL^a ilaJL* aj •%j*jtXjtl%UI,..tl _3 
j-Slji j jl <u_^J jf 4J^5b J f-lj_»- jj-j^bU A-jJuiJ ^Ijf jlJuol j ji-l 

Oi-i^jll Ojj-J; y> cj-«j oL? .oLojLJlI j-^yi jt i-^il J (^^f (»LJlj 
.oL»jl>J.I £y> j\ LxSGil j ^JLobJI Jl LA>- oUJL«j' jf y>ljf jl-UaL. 



-jj 0L»Ji -. oU>jJjJ.I j-$\yj ol .7<».U 4JoJbi-l "ijliNl . ^j-i^A JL?-f j*p (l ) 

.276-275 ^ -. 2000 A ijM }\ ^Jl 
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: Delegation of Authority LJUjLiXlJ£(>aj oLjSm 'L.21aiuJ\ ^^j^ij 

^| SI .CjL*jl*il j_£ly>j oLl£ll J £»-$ll jy^\ (j» ikJLJl ^yaj^ Jbu 

j\ <A-JjbNI JL»^Vl 4-JlSo fL_uiU jL&l cJjJl Jjj-AI jl jjJli Jyj jt *iji 

Jjj_>.AI jf j-jJllI (j^j— ij jf Jb N jl5 <|jj .iibill jjjVIj U.^all a^- <JA*j> 

ijl laj (j CjIjIjIJI iljilj i-ij^aJi Jj- Jii " 4JL. ikLJI ,j£jy6 l -»j-*dJ 

>> -■ Jj_^- *JL** " ajLi Ufljl «-»j*jj ".iv" ^m* j^N f j^Ul j-Lilljj i-Lit 
jf Lgjl_^J-j i^jjiil cjI^U ^p itLJL cjIjI^sJI SU£| jj- ^yjUt-iVl jt oL^A-l 
Jl ikLJI J^" «_;[, L^fj ."dUS jJi>d v-LJil cAkJUl l^Uaplj L^r-L. 

^ JjXu «iJ-^ jLlu J^-b J^jJ I J ,jJ-l ,ji>-VI ^ j^u lilj <LJL^ I^lp 

. ij-ij^i * "^ij^ SiL^Jj 'C*ij (_£? j jwijjjiJl IJl* itaJLiI Jjj-JlI j\ >jJJ.I ^jp- 

.JLj L «4jLJ j1«~j /-Q Jj 1~J>I jl jjJlil *.Lip| L^zjI iWI ...I I l wijjij igxj Mj 

.Ajjlil cAjj'.^o /p° OjJju /-» Asl 4^jJtll JLiP jl jjP Jjj-w^o 

J_^l^»j i_^S\il j aJj! »Jl i-a-jyu t^JLJ oIjLjIpI i)J_P oLpIj» ^jJlJJj 

!,jA iOL° oJuu.1 

iglij <JI i^jiil ikLJl *^i Ji ^jjjil (1)1 <y> aS'LJI _ 1 

.Lgj /•Lail i-ilSUl ikJLJl (j-jj^ll ^°J is^jjiil oL>-ljJI JjJl£ - 2 

.isijill JUp^I «5l^ J,l j^kj of ^--5^11 £yj ^_^ fUai ^^=rj ~4 

.^-J^JI jf jjjJLI Jp J^JULpI & ^2 -1 

.SjbNI j iJalyLCJlJl |>j^i« Jii; _ 2 
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tPjj JlJ 4_jf coUjinil jS\yj oL^il J iJaJLJI ^.yZ oLL- j^j 

.*Jj3-J.I j^lj^ ix*: Jlj .i^jiil ikLJI ^l*x^~.l tj— Jl 
:Centralization and Decentralizationt^ujS,-* VjilaLuliaj^*. Luft 

^jy ^ci ij^Ul Lit -Oi^ 1 ^ ^LM' ^ J tJ^ 1 °^~J ** ^i M 
J» ...jll ijjb)|l oLy ...oil oljlj-ill iU^lj U^ci\ i^- *Ua*lj oUaJLJl 
L4-JI S_JjSjll oL^-ljJL fUJl ,>• Lj^r Lc oL-yUdl j£^. jf v&l J U jJIj 

^-SUJIj ii>y!AJI oMj Li£ iLJLJl ,jAiyu s\j Lais' <uf ^f .ikJLJI ^yu 

:M\ oNU-l J oLojLJlI £\y> 3 oL^il J iijSyAJI ^Jbis-jj 

2 ._l;-" 1 1 olJi_>-jJI iJi_p oiLijj t oL_ojl*ll j-Sy> j\ a-^3,1 «— «- iiLjj -1 

.Ui. i^y^i! ijjli^l oLy-^llj 

lg Jc s^kj—Jl Lj*vOj LjpL^JIj oLj_jJL*il j_^^ jl 4_-^il iL-uf SsLjj -2 
j oLoyUJil y?^ jf yJKo.il ouL" isPy oU?-j ayrj (_$JJ iv»L>j <Ly»y 

.0L0 Juxil jS^ j I 

j LJL^J.1 Oljlj iJI ( _ s JLp S_^j_^il ( 4->li^l ) ^-^rl^l ^>-ji j ^ ; ls " ~ 4 

.oUyUll jS^. jt i^ll J ,jfi\ <ij\>y\ oLy-il 
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j\ 4_.^ll J ^i\ 4_jjb>l oLj^JLl J *LtfVl *L-jjJI jl ^Jdl J\y -5 
.sL^dl UoiiyJ ijS^^Jl jJa^ lg..,.^ ^L^Ldl ^y, jf i^SOLl Sjbl jlxl -6 

dj_£ e~~- Y"^ 1 'j^ 9 oL.^LJ.1 j-S'ly.j oU£il i_,^l L-— .Lj -1 

.Sjjjjt L4J oUUjJI jUiiJj JsLidl ^jlj ijbNl oL^J.1 
ol^^Uil >J^ J is&\ J LLJI Sjb^l olj^ ^ Ssli^l ^ ijs^l ^J .2 

j_?y. jf L^£l\ J i-^Jidl oIJl_j>-_JI *taf (Jlp iiUjJl iJUi ^^il JJL£ .4 

.oL^JUll 

.oljLlJl SU£l ^jJ ,»— J-l j Si^^il ApLj' .6 

:>> 

.oUjIxil 3^ jf 4-xSCaJJ LLJI ijb^l j> -k^*-^! l - J *^ ~1 

lg-_..i lj ij-ji aibjj oljIyJI iUil J ic-j—Jl ~2 

(j^-i (»L>~JNI j* J^y Jl tP>„ Lc «l^Jp|yLc^j SjbNI J iSjUJ.1 Lj* ,3^-3 

.U^i ^>Vl 4j»I liAjjiJlIj oLjLJI jS^ jf i^£JJ LLJI Sjb^l 

*Js jjj«_iJ J ojJ I J_P (, (hUij iiiL-jjj O^L- nil 4_>_jijdl ;rj_JL-i djii'jNl -4 

.aJIJLjJIj ^LaaSIL) 

.LjjJIj ^jk-jJI ijbNI oLj^J.1 j OiJi^ 1 ^ ^•■ 3 ^ 1 oljJiiil v^' -5 
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-Q 



^o/QH Jt^rttt 



^ s 



^jbVlJL^jV! 






t 4_^ojJI 4_jLj>- »jlj ij-^x J-^jNI cjUL** ^ JbjjJJ i5jta^/l ^jfiyOjj ■JjL-j 

(j-* -Mj^l L5-*^*i '-^-s 3- '^j^ (j* ^Jj 5 " i > ; ? J ? cL^aj^l oULaP f'j^J s\*j>J 

JUrfNI of dUi .^j^j (I) . ( ^;LiSL.j p-frJ^f j ilj-i^l l*Jl ^ i_s\jL*t 

J ijiaJij v~iJij i-pU^-Ni i^iJUi-i 14 ^ j, t jUa;Mi iJU*J iij^li 

.oULjLIj ily^ll ju L. :U^lij OjAJl J>-b :Uijf :o^L>- J Ojl£ JdUII 
Jsl— jj "ASLif JLiSl jLij .i_,lJLJI jljj. Vjj— j iJL-:)ll sU-l jilj ,i;*AVl 



.7 ^ .1996 <o-yuil ^AiJl i«U- :jU* .2uUJ» OlS'AJlj JUJ^l .XU» .»w>l j,f (l) 
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^LoJ^-Nl j^JIj jj-kJl J L^> %•[* tjl^j Uj iJLsai'^l jl5j .ie-L.i-1 Oy.j 

JL^I ol^-Ji JI JULj .olj^Llj jL&Vlj oU.^LJ.1 JI hA3-\ o^bjlj 
j^JlJI oljil t> _ a 4_!Ui sbf JUal^li .oUUi-lj iljJVl JI LJ>UJj LgJLiJ 

j^Vl J— vaiJl J^liJlj ^AJl JLaJtAJ jL J^iJi ^ <J^ U JLp .Ljj 

Ujilc Lo^ .1 — K'j^-j ijjtaNlj i^o^^lj ^Lw-L>Jlj ioba^Mlj ijjjjiJIj LiUiJlj 
LA <4-_Jbcdl jj_s<2jJ| j^_p iiJb>J.I JLw>-Vlj oL«Aiil i^u JUaiNl *^1 4jf JjJLlI 
.i_jjl_*llj pl>Jlj oliLi^Nlj olj^-lj vjjUdL ^ill ^Lj^I i^lJJl 11a LJUjj 

/. « ji_iSvll fr j . t J (J <^*_«JI 4-t>-.. J I JI .^g'i )|l 4 » fc 1 CJLS (4 ...ji C^jJI jjj 

. _j_^<ajJI » aJbit l _^S-j LjLwJNI CjLka^JI j iiLa^lj iLpl»i>-MI oMSwll 

J_Jy 1 ^LjNI JUaJ'Nl i>i*^ ^ uy-^1 t>° (*-*j^J **^' *UAp ^jij 

: JkJ I j^jJ I L Js- jjkJ I ^yj Js-I y> j Oy lilj (iLk^« 

o^-^Lil _r-c-j iijJiLil olj-^Vl jLj^l LjJ *jij*i^.I Jij ciiUl JJ L iL-^ • 

l»j£ i4_*^jLo i_Ji^» jj-°J JI ^Ijl — -"Nl Oj^JaJ - L^ij (iiJJI *^iJ iL-y • 

iJilil j J^f US' L« J.2-;,„llj J—jil j^j iJLiJ M jJIj i)bi3l iUy. • 

.41'L.jj JUi."Nl SjSli O^J'I viiJJUj .SyiUI 

aljJLI j^-b j c^k^.1 jUl ^^ yJUVl Jd ,> i*LkJi ^J^l ^j- • 

.«^ulj J^ij ialiJlj 

.9^ .1990 .Sj^aJI 4X..U- Sj-rfJI -.O'iUir'Sll .^}j <Jj .tPjjJl (l) 

. 203^ -. 1985 -. 2J» -■ 4SiJJ-l ^O b )" (^s* 1 ^ 1 -"J^JJ ^ CT^ 1 ^ ^ 2) 
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<1) .oLo J JL*ilj o^Ls^-Nl olO o^iij i^L^Jl 

j-^o ii^Jioi i.jJbiVI Communication ioiS Lot .aJI tlfJNlj <u^L jt * ( _ 5 -iJI 
:i_Ji£]| (^-Jiij .i-i^JLo jf «jl_J. jf /»Lg L*L«uij Commuins (j-jJ'^Ul J—^l 
\aS iCj^UaJ^I iSLjij i3_r^l *^Lsi <V.^' j' *d>i-iJl aJLi^I <SJL._,ll i«jJbill 

"Li^jbl I g .oil... J c*_~£p .JLwaj'Mlj /»}Lp^I cj-Ip j (jwi^a^cdlj u^i>AJ| 

'.j+fiM N Jliil J^— JLp oUjyd I oIa 

jl iSjJ-J' J^-^J 'VjL^Jlj iiyiilj jPLiilj oL-3-U-ij ol ojixil Jjii" • 

"ViJ^Ul JU> ^fj| jt ^1 ^jiu &j±\ JsL-j f L^L 
•^-y cs—*- ^^ j^j {"Ij^lI-iLi coLpL?- jl ^L^J,! J,[ <pLs^ j\ i yi^j, ^ 



.14.15^.1998 
■ 1981 ,[ij] :2y>UUl -. l-*aHj JjlPJlJlj f^t jy jj^Urlj Jurfl ju^f (j jl, (2) 

.365^ 
The Compact Edition of Oxford English Dictionary, P.485. (3) 
.8^ .Wall OlfcUlj JUartl .£U .^ y \ (4) 
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^ ^ JUaJSJ ^i5Ltj JJ%J iJUj ^ikl^lj ^p^U-Vlj o^Uii^l 

(2) 

".iJuljll j^Ju iljL^j «jlyUI Jii toLojJL«il 
oLj.UNIj y^Liilj jL^Vlj oU^JUllj J&iVl JL.jjj ^jji, JAj, ^1" • 
L>-l ^ vJJJ ij t5^i-i ^^ jl (Sy^ «^»_ji-*lj Jj VI ^^l-^ ijwt^tJi jl oiiy» Oy. 

".La^ijj OjboJJ iSJLij SJLpAij *-ji ^jl^ 

CjL- jI— J I A—^j^f- ij^-iy «r-Li> I Ifl'n ""IjJ I— <iJj iOLJLuO I /j_j L«l&Lo *liaj " • 

t1 -'lj j ./ttl lj ^LaII Jii Jj h^Ij «jpLiJilj jl£iVlj i*±)jjjti\ oLjlxilj 

Sji_jJL>- cjLo^Lm jf jL-^-fj jy^- 1 . j^A ' *— kW **UJU jl ijiiJ ji^f C-4 
i_pLJrlj ilyVl iljJL- j ^JtJJ i~~£*]l iliJl jll>l J jJu.J.1 ,y> \^:yj 

jl jU^I j\ jSLiU jl jLSo%. .^J> 4_kb4 ^ vJl ,>SUi d~4 <({&) 

ol^Ldl JU \^,\y ^ j}\ iJUJI dlL' j\ .lijJUl dUi :U,f JLafill 
^_S\ J j^-\ ^^^ Jl XJ— >l) L. ^*i-S ^ ^Udl jt jL&Vl jl 



Koontz, Harold. Essentials of Management, P. 396. (l) 

Lillico, T.M. Managerial Communication, P.l. (2) 

.11^ .iujUilj JUaJ-sll OtTfL. :j j?jUJl Oljl^. .jl-JI «5jJ* (3) 

.1989 oUni^lj i»l aJ5 Sj^JI i«W .Sij'^ 1 ^^^ , !l | f*» ^A* l> tU * (4) 
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j\ cA^>j\A\ oJ-fc p-../a"> J&- dU ij *CoLJ) l^j> il~-j J^- J-* «( JJ^J.1) 

(1) ."OiJ>JI Oy. &J^> j*Lii' 
(2) ."iVu. LJ|jL*f JJ^ j j*+-J SiJui JUil J,] J^jJl <»J (i-viUJl 

.jLI ■-J,5:...[lj iil^Jlj J— jiLS JUJ^I U*p oUj£. _,! ^Up (l) 

.USb iiiU iJu^p ^V .jUai'^l iJLut jt (JjL(b (2) 

.U* ^ i^iJ I jUaiVl jL-. ji J»>- jf »Ul(3) 

.Ut>U & J*jo, L4J jjjj ^11 c/^lj JLaJ^I £*ift (4) 

^U ...11 jtf-* j\ J-fc— II JI jL&Vij ol_*^Ul JJij ^ :^NI (1) 

,OlJ^-l j-o jH^_p- jjJj 1*p rt-j^y*[j 

U ,_jjj ■u u . » J I j^^jLjL^oJ jjjJaij ti^Aji <uJi*j pLiUJ rt, .g La Ij' ^Jl cjIjLjIIj 



-.^^1 jjjsJj -. oUjUl JiU J jjjjl /ij, jjij o'slu^li .^ .oLU (l) 

.52-42^ -.(1983) 2 aa*. , 2jJb£ 
.1^ «Jy^>l O^lUflU ,^oj .^UJI (2) 
Glueck, William. Management, P.563. (3) 
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■OCr^ 1 J& cA^-j J o^y ^Ijl^I J\ \f\Sj\ (4) 

.LbJj>- Liiljuij oljl^j rt-LiO" (2) 
.UmJIj icdlj WjJI (3) 

^jl^l ^jJI J^vaJI jLfr JU^I u»IJLaV 

.J»o-kJJ pjb^kp-j *JHi«^>- (^ju { j i ~^3\j iljSMI <U>-^jj oLi — 2 
AJbJl ojbNl pUif-f Juj ^JLabJlj SjtaNl (ju jvJfcliJl J :r A^ _ 3 

.(j>L»L»JLl iJidl -kb^-j i-ilJunf ?-^i "7 

.J^*JI yiil>Ml pIjTj oUUl jwo- -8 

.LUJI SjbNI <ii Oy^L*JI i£j^j ^Wj^l J^ -9 

.JSLiil S-iiLoj SjL^-NI -10 



272 



J 4_-^j»Vl ,y> aJU- i>-ji ,JLfr (<uf^l j^j i*"^ L»jj-^ U>kJz£ ^»Lp J£-1j 

Oyjj— Jl j^ JiUI fjJl ill? Jl«" ^ *iJUJJj <ol 4II i»L^ ^ (X75) ^ 

f—^j i—u^j^JU 4_JIjl1I A-S'yU j_o,.^'t' j\ Oj_c Lj_JjJjj «i_-^-jAU 4_jLJ-I 

j^ il^JVl Oj-i j^' -l>. J-2=* J- 1 ' jij^b o%Ull J^U ^ 4 — -3JH 

t_i_jcsiJI JaLJai ^jJLp iJ^ijJI jj-o jjJil (j^Co^j dJUJijj .iih^Jil ijtaNl oL^i-ll 
.i*Jadl ttat J 5JIp otliS' ( ^i J^-ij l^LLxi ( _ f *^Jij ilyVl *taL) i^liM 
/»! fc-U L-UI jlju ij^-Jrl (j;.--.3 iij\i%J tpj-il t-L^II ^-a oVLs.aJ'Vl • 

.(Jlxj J^-1j iJilil iJIJLfcf JJi^ J.j.^"J I IJlA ^L-l (_jJ^- (*^J ^p- ^jl*^! 

i^ijili iljJLJl jJuj *^>-jj' (j i-^Lul ijjjjj> ilji V I Oy. JU^jNI iJL<>-p- Juu • 
ilj-iVl cjLj»I^I J S^jJJ J^.lj*Jl Jl^-I JuJ US' (ijiiil J oJLLJl) ^LJrlj 

LS -^S_j .4-oJa'J.I J->-ta <*— )L*pIj ojliolj 4j\j^ (t-^^ li-*- 8 (.s^ ^i' i-»jjoJI 

.(ju-ujj J.I oLJLxj 

j t^JLoLxiJ ij—wujlj i^»J«.Vl J-a "aj-£ 4->-ji ,_j-JLp- JLs^'^I aJUp Jljoj 

.oNU<aj"^l J -Cij ^ jjJlil ( _ f vai Li~s- <LLJI SjliVt j i^L^j i^u^il 

2-1 o^ .Jdj^^ll cj^UJ^I .c^ij «^,j*Ull (1) 
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Jl /?" lj <,_^-3 u>-' /j" ij 't^jiil Jl - vaj lj t — i L >.i Jl — s^j'lj nSy.j JUojIj '^y*-^ 

jLsilJ'l *J-*^ *i* <L-iL-al iflJs^JI jLJ i»U Sjjjmajj .IaSLaj ...^^VpI jf (JjL^j 
iLJUjJ t j_ S^C N j-soL«JI oJl* Ojwbj i^/im.ll lfr*2J«J iJLoi^llj ikjljiil i-^L^I 

toLxiJI jt iL_^^JI liJL^I tj-^^l : ^yjs L_~.L»i j-s^Lic- a_*jj! ^jJlp JL2jNI 

^LjjJI Lol .*_~«jM Jljj> <l—»jLj t^j-jJl ,_£-*-! ^Ln ■>.■" c*ik>-l olj iJU^j^i 
:JUI j^riil ^jIp (^ Ujki a^>-j jji JU^NI aJl<u<J i^-L-^li cA>j£±\j 

.Sender or Source jJu^ail j\ J— ^ll(l) 

.Message tiL*J\(2) 

.Channel iJL^Jl j\ JU;NI 4J(3) 

.Receiver JJLuJ.I(4) 

.Feedback JjLill kj jt i^Aj\ i.iiJl(5) 

.^Vl oljJjilj Noise j*yid\(6) 



.15-13^ ,,«PUar , !ll jJtJlj JUaJ*iH .jl**: l£>Ia .^1 (l) 
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-I 
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•I 



\ 

'b 



5 

5 







3 



i 

(N 

i 



Sender<>/>ti(1) 

. La^ll LiJ t.y-'-HU <cjL»j1*11 jJUo* jl jA^ail UL?4 (_y«— jj .L^j jw-oj Ljjjj^ 
4_li*iil 4_i*^» J qL^JI J,! ^ — i of 4-ip (iUI iJL— jJI ^ii- jj» J-jllj 

J j\ J. J: ...oil l4-plfi*b ^Lo^l ij— J *'j— ' «^Ulj> ^O^ 1 "J-^ 1 * 
.iiiiill i-pj^lj olj^Jlj JJL-^I j^p ^1 UitS' 

.0 *j ji-LJ I 
c jip j| ^j^jJI jV .JjLlJiI JJ & ilL-^Jl «-A*^l J villi jn-i v^»- 
L. .j^u jf J— •>! <> v_*£ vi~^ ^L-^JI ^ r & V^» ^kA^ 1 * 

(2) . JUartl iJLo^ ^ J pf-J j^-l jt JJi-ll 



.46^ .1988 o Jr iJI > :jU* -. ^J ^ ^ 4 ^^ -J* ^ (l) 

.36-35^ -. Ci'JlUI*!!! ^L.jj ^ffj 'tPJj^ 1 (2) 
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j-a lii-lii L. ^Jlj (J As. 4_>U j^a^. N (JL^-I ^b^/Li dUi ^ cL.j • 

.f-jwijil i_Jlj^ <ulll tSJUj jO-aII (_£jJ oj^-l jiljj' - 

» Message 2dU>li(2) 
oUKJIj ^IxlL jL^j LJUuWl aJLojJI J ^Wl j^jJl *JL.jJI juij 
tpLLI ^Ldl ^b iJL-jJlj .J J i „JJ J[ jJUail LfrJ — . >jH> ^1 oLj_JlIj y^Uilj 

0_}-£j OJL?*ii L*l^i .i^jw (Code) (_$! jj^j j o^£i *_*ij ^jjl jJls£1a1! ^jLuiJlj 
J I -_^Li 'r*—^ ^-*~^J ■*H-"jJl ^y* Sjl^lli iw-'Ci U~>-J tiJL*. J I iA vJUjjJ-l 

iJkJijA ij-^UI oljJaa^ dj">Lj J ajj—*p Ja— jl j JLajVI Tr^J-^ j^J^L) 

(_p— - j oj-XaJI *-^j Ja_^"j J— J.I Ljj />jij ,jJI iJLuJI (^bj : jrV^' ^ 

.<&> jZs JiLi j jj-«^lj jj-^Jlj oUKJl ipL-^> ,_$! (iiLuj 
dL-^l JL^jl ^jjj J— >\ l^_j p_i jJl iJuJl ^j :iJL^I ^ (2) 
pi i~^i_ji *_5j^ki *l ^ (j^-jf jf i-c-Lf- jf ij-i) J^_JlI J[ iJUii'VI 

iJiLiL-JI j^^- jf JJLuJ.1 JJLp J pi" ^J| aJLjJI ^j liJL-jJl JUwl (3) 
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ji^l j I J-jJLj ij-=r-j iJL>. L5 Ji .ii\ — ojJJ «jaL>-j Sj-iji" JifJii i_j>-j (»jip • 
J.I Jjfc ...J.I *ji- j»Ap j^ JlS'LJI J-^-jil ( _ y U i-^j^j ^L* Oj^./gll _jl J^dlJ 

ju*_^JJj iJl—^jJl (Jlj-^J Q j -o,«tfj JjL^ijJl (jixj j JL^jJ JLs <jdl *Ua>-jl 

.If* <Jj>JI 
Lf» 4_pLj^ *f Lj_s J r ii_«il d\ .olijJULI J j^/ll j^i- jl^ScJl ^ iUxi/ill • 
t j_^> jJcj jl J_j: jlJj .a5jl=^. — LI j\ SjljJl^I jvoLsiilj jL&Vl <JLix_~>N 
Sj_5Cs ( _ 5 Jlp Jl51x) I jf j\5Jd I -u-— jju> $cj* Oj£j of uja «jj&l CjL.jJL*J.I 

>d JUil iljll ^jll J jy-JI JJ %Wl oLojLiilj ySLii>ll v li>lj 
jiLo l^JLi i_*4» iJL^jJl cJlS L-$aJ (SJUjJI JiJ ij-.Hl iL—jJI jjiy • 

^ L^~s ujul; j^ij jjl, jl I j^w JL* liUJ&j . jiUjJ i ^ u^ Oja 

JSU- j j^ jS^ j^ J^-ij ^j^-l JJl— j J*^ 0«- ^ 'J-^ 11 J^ 

xiliUI JU:NI 
j^^i- ^1 fJuJL of ^-Uj L. 01 .iJL-jll j^JLSd v-bil cJjJl jL^-l • 
jf .j-^-T <.jJ «JLaj M ji p^gJI iJUjJl L^U^ CjyUu>j jlisf ^ O^-i 1 

-U.I cJ' ji I j^*ij *^JLpli JLJLi. *j I 
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fjSLi jl_St t>JLiLJ.i jm j_^ a^-_>J ^Uij W^-- 1 V jL ^ Jl J 1 ^" O* 

jj_JLij .aLp J^-ij JL^^I k-X*s- 4_JLpU J jJji lg. ;<-^g : 7 ,_£_)! cA_«}JL*ll 
l^, ^ jl i_Ji jl\ SjLjil J^U ,y L^JiLj ^£r UpUJI <Jl* of Jl oUljjJI 

.Jwaj^l iJU* (U^ 1 ^^l •jM* > l J . j_rt-*-=M ■*— «l_>a iwoJkl - 
.ilL.^JI Lg^wio <jJI oULJlj oUjLiLI JL*£ - 

.AjjiaUJ l_j aJUjJ Ij iJJadl 7t?J-\ ill— j J I {jl* .""' <LaaI ~ 

C i_ijJ4__) L^-*-^ I jJ oLU*> <b_» <j SJui-l JJLj J I cAk^> ,/»_-^li /j5vC_j 

Clean : JU I _p*J I ^ 




.38-37^ .o-SlUrtH .<L,jj ^3 lt p^| l) 
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4_i-lw» LA^U- rt-jj ^gJ I iJLjJ I ^j :Encoding iiL-J I ii-UaJ i«*JL 
Ja-Jlj^j oLUSJ oljL-p jSLio ~j>U1|j ^Lillj jL&Vlj eljVl Jh^j 

j i-j-^aL* jl iij-laiU k_~^JLj|j i_pLvaj| iJU-^a j\i>v «L*_jiij j4_jL*2p-I oULij 
^ iJUaJI IJLa J ijp, JjI^p U»jf iiLa jf tl~>- JUaJI JUaJ'Vl J^ 

.iiL* JJ *xp-Lm» V^j J""0^ "^ 

.1^-1 j iJU JJ *S\j>\ iJLS^[j <Jl J^jll .2 

.L^fj iJiLdl iiiJ I i?-_p .3 

.*J| J— jllj J— JlI j* J5 Oh iSJi-iAl Sjj&iJI *~*^U -4 

i)L» Jl dj&J (AAiLJI ojJaiM j iaJL>tJ.I ipLvaJI jnuLo i!L» Jl j-o-vijj 

L_Lo 4_i_^5lo j^ ^,-^.U-fj ^LJLa J5Lij <JL< Jl Jiij .i^iiJl iJL. J<l - y 

Lii ^'11 ■ ... 1 1 oLJ tCJLS' a j j, >& iL)j .^jJI iL»J> j^-'J '°jUL? (Oj-4«jJI 



(I) 



iCommunication Channel JUsjVISUS (3) 
^ iJL-J I J_5J jl J-w»jj" Li^U ^ pi ^J I Medium iL- J I ^j 
jUaJNl flj-jf jju* ol^jJUl jl JsL-jJI gjj-if ajudj .J^iUil Jl J-J.I 
.JLiUwJI :i_pyiil JlL-ji) l^ 1 *^ 1 JU^'NIj (LJ ^^tJl JU^IS mJL&sIj 
of L^i cO^L^uNl JJL— j <jb dUi j sUJI obj XjU ...O^jiliJI **li)ll 
,L»Ij^-I jL^L Nl jLi^l ^ Nj ^-Ij JUL. l jv_ 4 JJi^J JJL-j "a* -^ 
^ iJU JJ ju Nj <*ijj>j ipy^j S^S ^ <JU^I JJL-j J JbU dUA& 



.221^ cSJail AijJaJ .iJLOj JJL^ <^UjJI (l) 
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Jp Ai_—jJl jl ^j jUaJ^I JjL- r . jLcJ i*^« Sy>Ui Jl ijliy\ ^^.j 
J_^i' ^ J^jJ iL-jJl of OjJLSiJu ^.j^l <JI J-: -*JL— jJI (JU- fj^ f^t 

ot^lj ^-i^^Jlj .iAJbUI L^Ua-^j L^c-lyu ^^JlS :2b£5m JjUjII - | 
j^ cHJj ^j v£jUlj ijb^l Jili_jJlj «oLj£JIj olytJIj (oL.jjjJl) 

Ol wuj JLuojl A-Ja'-' .^.i (ol— ajJjul jJl i^») L«i J.I jl_«J^jlj .jJjLi- Jl 

iJL* j 1 1 ... " s. C A_jIjJ jl <ULLo jr\_C- *xJL-j JwS»_yJ of ^T J— jj> «,Ja1..jj 

^_L 61 ,*Ja^~j <£>b^l L r»^^' ^P iii!jL5 -o-b/r j jl wtui jf ZA& 

js. j^ib^il jj. .u^jj^ JJ (4-1 ...Sj}U y«-Jjj '(♦tr*-*J 'lSj^! _r°'' <cJL»j 

.9- yJaj> j\ i_>jiX* t5jbj t_Ak»- 

<JJt_Jllj J-jll Oh ^Ul ^loJJ-lj c^KJ I ^1 :3>iUU 4jfoAlf JiLu^l -u 
(j; — . j-^M'l ii.jjJ-1 j\ lij-^jjjdl *JL»j I g ; n -sip (jxjJll L^-lL .xll Splits' 

.J^i^J.1 Jl UL<aj| J^II ^ _,& i^j jf l^j, ^jfiyAZ j+\j l yi^i, 

(j-!?\Jfi £}->■&>. L — J j Sj^-a. cJl_* Jl_U^j t2u5^ljV$**4IJjU$JI -wj 
JjL^JIj L*^J\ JiU-jJL L^*_^J U5 jf AdjtjikiO ^JJA A>Jl\j 
<Oy«^-~ll jj^-^r Jl |»J— Hj bo^- ol* iJL-jJI JjSj Jij .ij^aJI iji>9^J| 
j-p- jf ii£-y^A\ &\ty\ jjjL ^p Oi**^-U Jl UL-jl jbi Jjbc LlsA 3 \ 

. jjjjiU I jlf>- ^Jh 

i-i>J I oLkil j^Jp JsL-jJ I ol_« J*!^" : 4ijd*ll 2bJjji£nil JiUjII - J 
^j^VI olj-iiJlj JSL-^JI ^a viJUi *,Li L. jf (^-^juill) s^Aidl 

Mcluhan, Marshal. The Medium is The Message.- N.Y: Bantam Book, ] 967.p. 159.(0 
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„j_j* j L_X*I \j-^£s- If-JjS JUaj'Nl U^P j cJLa^l SLj iu>J«.| juJJj 

LS Jip iaLiji j( v>ip ilL-j ilju>l ^ ojjjikll pAij, Jl« ^W-^ Jiii AALiil 
ilL-o.jJ I ^aa l^kj^ 3'y.l i) ^r^ 1 J-^J j^tJij iJUiJI ^ JU- ^y^. 

.(_5jjL?- Oli jvi 

j_jj. jLj^I jko UJbi of i5jbNI JU- ^t ^J| ^^1 ^ iAp iJUj 

tlj — ou t ^ JL JL'... II j^fr^ ijy, IjLi^jl jS~j\j (4ji^iIjJI olyJiJlj J-ajNI JjL-j ♦ 

«^_J.I jl tsJ-iJI jl AaLjAI j JUiJI _,f yiUI juLJl oli JLaT^I JiU, ♦ 

j^jLji JjL-j ilL^s .L$JL*»jj jIjII iJL-jJI jf OjA^iaJJ 4~jLII ol^iiJIj JjL-^JI ♦ 

.IJl51»j iy&> jjjjiJLJlS' ip^n^lj 5*5 ^M iljil jl l^i r-Uaj^ll JjL- >j /»IJbhu-<l 
JU^jNl (j^j-^. JLii .4jj-iJlj Jtj-^}} l^J>jt- J_sVl ol^-uJlj JJL- ^Jl ♦ 
JaAA"- ...U JL^aj'MI oUU cJlS W ioXju. oliL^» js> ^iy^S\ Jl ^jjjiUI 

if 

_)L-^-l ^j-^£ <J-1I *JUI j^*^' « ( _ r — ^1 oi* Jl ^Vjj £-^»i jji <-*" * > !3 

ll^L-l Jl* v-ldl JUaIMI JSL-j 

.L^JI Jj-^»jJl iL-jJI xJai-J ,j]l ii'j*^' iJaiJI ♦ 
^.jLaJNl ^jJ i^>lj V-iJI j^SUW ♦ 



<I985 cOljU>l JLj£, :o>^l ~ JJ» - J«— *«" ^* J ****■ -^> J^ 'i5 i j J r l (l) 

.86 ,y» i&H-* j«*-^» -^jj J^>- '^"i y} Q) 
-282- 



J j ^L^ i^ iiLw* of Jl l^jh>JIj oL-ljJl c-U-y J-ij 



^ ibMJcu iJUMi l^J j^sks- "»^ l~~ J J I cjU ^53.1 ol«. j^vixij 



.jL>-Vl OJb-l -jJi; - ii-Ul - 

.^lij jjJu aLaJ I - .(j-U I <ui ^5Uj U aj_L>J i - 

JUsJNl JSl— j Jl j*j£JI < _ s _; r jJ^LSo]|j t _ 5 *JLJi fJliJl <JLM Jl5j .Li* 
j^ lJL^ tiJ 1 ^ £-^J ' L /' l - :>1 J^ ^-J 1 ^ 1 JL-^I J^JJ <f^ J^j. 

A__J^aJI 0}\^s_*JLIj j_j— ^aJlj ^j-jJI uL>j]j Pj—^ylj Ja-JljiMj ^$j_^^l 

L_£ jLj^-l <_jLi^oj .liLJi j^pj j^jJil j»JLicJIj i_jj-JJ~Ij o^jjikJlj ic-li^/lj 

i!l_-> Jl fj-J>y> lj '•■» iij^£ A^a\j& lj-I-P- Oj_il^dl Jl_s<aj jl Olj — J /jjo oJL>-Ij 

Lo^^-ll iL_^JI t ^ i _j iui!)U iiL^Aj .LiLli ^/i-frj c5jl^' ^Lj^Ij Lg-»IJ-*fj 

i Receiver JoJaiuii) (4) 

t^p v_*-£j .ilLoojJl Lg-Jj <u>-y jJl *-4jM jf ^^A-^JI j_* :JlJLi>J.I 

.JJi_~Jl Lg_j /»j-2j jJI i-ihsUI .iijJL ...II JaLil j SaLe- dJUi { jSjCjj iULju 
jl J.;5::,.,. < >U ^Xj .oAil JJi^j JUaJ^I r-Ui ^JLp JjG oL^^JL- jj J. ; .a.-^U 
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4Ae- <J uUj JJi-ilj juULI ,£^-11 <&UJI :U> iib* ^SLsf, \ jyfi SA 

jL— wJ L dLJi cjlS" filj*- (J*ix»J,lj J-*_^l ,j-« J5 ^ isj^iilj iSJLiil iiiJl - 

iSJLt** *-iJ iiU* j-Sj J til UL^I |^i *L-j U T^iSj .SJb-ljJI iiUI j 

.J-iu-ilj J—^l Oy. ****<»ljj 
iiJlj ijJlj flJis-Nl jy~5>j iJijAoJIj Ju^jJ.1 Oy. jj-jUtillj fUt-J'Vl I>-jj ~ 
i)U- J J-i^Jj JJ ojL&f JUojI J Ij^S" *L* JLai N J—jlii -l-HV. e^j^r^l 

jLSoV^-*jL)_^JL«j( JLaimL ?yu (_$Jl)I pj^jlli a^s^^j ^j^~3 J j fc " » l l **L»j _ 
j j|i_5 y\ LA (j_jSo iJJl-AL J->jii J»ijJ ijJL-i jl <LiUJ JL*Li>-l Olyjj" - 

<_y*-Jt-l J.J- ..j «-i~S : l5 JLp Ji-Aio <cJl#lij JUflj'^l ^U of Jl jLiy 
jJl-wsj. *ljj j^-*+l <-ij^&i <-*;"> j <(ajI— ^i) *JLa;^1 SjLAI j^-ij U>bj 
4_LUj j^fJrl i-ljJ ol .«-— « jJUall li* J-ii (>f «**- J*^_ Ja <JlL-JI 
IJu^ & iali^l ^ ui^j <JJ^I. <uU jS^ tpJI Li lilt- VI <y aoJI j^ 



.42-41^ .o^UaJlii .*L.jj ^j .(Pjjil (1) 
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.j^^o-i-l J 4jp_jiJl OlIJJl i^jUUa - 

^j-4-j Aj^\y oULJl p- 1_jJl ji^l j^-ajLl oUi> <*A$~\ oliLJl j^*jj 

^ jl liiljjcLl iJaJcJl j\ AjjjJLj i*<AiM oLjLJI (JijJ" {j* »lj— ' 1^jJlj>LLji jl 

jl ^yc<C— il jl tljJill *_«^£ i-lir ol Up ^jjLfr i^l-Juil oL»ljjJi *\j?rl &_jb 

.^jjLftUJtl 

j^AilU 4 — s^j-tll tjJuU A^tlCj coJLjM iis-ljJiJl ^i>- jl iXftLiil jl f-La^-j^l _V~>- 
jl J— "jil a^JLi liLJi jLJ (UiL* AJLl^AI | _ 5 iLj LaJLlPj .1 jjaj j\ (_5jj jl ;«-«-"0 Lc 
Ol -J-i: LI (iJJ (»^iJl ^jl— . ^ j^b ilUJUj <aJ Ualait dlS (jf j^L. OJl^ 

«J_jJj>- IjL&l J^jijil J — &L> LoJLLf- iv»L>-j (^^J^ I 4~Lo.«J .y*«>L*l t—Jk^a fcjJlAI 

•AJUj-" ljLU-I JL aUlAl J I j4ls£ 

J£— ij (j-j-JLA-f JjUi cf-Loi— Ml j— ^- _ r g— JaJ jjJ I ^J6j~\ lj a*j - ihj»j aLmji 

OJ_£ j-laJlj ipLoXaLj jJaJl (jy Oj* iil^Aj •(H-*-^ ^J^~? fUXu.NI J ^J^lj 

tLu^MI ^ j^Jl <j^? diJ JS 1 ci_jIjJcl^NI j\ AjlJ)}\ {j& juu Ijiftj 4t-)|jJcUa|j 

Jui^d.1 J^ UL, villi jjjj ^JJlij .^..^U Jl iupdil ^ Lis" Ub- jkJL 

(.1-aII j( iJjLill jj^l-^JI *_j .^Jlj^, t^JJI C^J^JI j ijiy^i\ £>> ^jJu>dl 

jl £>Li-l Ji .r-^ 1 J f J— UJI jf (JLiJI jf jv'UUj .-^JJI «Ji. ^f ol5y: 

J5L^- JbJUj .cjJi^dl J^ LJL- oljjJt olS>l ol* J£Jj .i*LJI Jl >JI 

.£jx^ill J5^JL> U>«^ij iajinil jl ilL-jJl JJii J UjU 
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JpLiJl ^jjj JJi^~Alj J— jit (ju iSjl^ LL^ JU^'NI Of Jl SjLS)|l jJL^j 

Uaip i^£> <^->.bL» JiLio jljiMl JiU *xj IjiSUj c^L-y ^aj JjLl~!Ij ^-S--- 
.^UL J, js-lj oUL ^ M JL^NI iJL-* oLi JULj .Ufu, J 1 ^- 1 p. 



(2) 



^•yLfLAJVLH 



CRr* 



JA-J 



cK 



i ■ *'■ ■ - M 



(1) 



(J^W 



Feed Back.2L*>,j^l2u^Llll(5) 

(_gj o ^ji— jj k_JL> — Jo jl iiJ *i^ .Ar*-"' *ji** /s*j •*-*j v *'j V(_$Ju«ijI p-^j' j \SJLj J,i 

<(j^>-Vl j*A^*i\ ZAeiii ij.n'.,^a *jjiijj ^Li iJU-P l$J ^ JLaJ'^H (j A-gji js*a^ 

oL^jLiilj ol^v_i-lj jLiCiVl (j-j> lv-° ^v J.Jt i ... A I JAt> of ^jyiil ^ of 
L^JLaj j\ J-^jil ,j-« ill — jJi JjJ^ J W^ Jh <— **j^' f^*j .Lg-o-h-u j jJl 

^ jisf jf s J>4 flj UjbJL^ j£UJ iwrl^ll AjJLidl Uis^i" jJI JLSLlVl Ut 

.(icj-lj LlZ iyrj ^Jlp) *-UU Jj tli^Nlj L^^U^j ^JL-jJI ^ ~f 



.68-67 ,y .1988 ^ ,/>:•;, ..II **.U-| :atJLi. .O'JlUJ'ill . r U .^^.aJ (l) 
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oljJ-lj jL&Vl p+'UpJ j! j^aJLjU- ^^Sj jyA {jdJz-* Jl iJl-jJl 

jf ill— jJl J—j[ «_iij) l$_. ^UaVl ^ ^f <L*JUi J^Jlj iJUjJl ^ - i 



<o 



li^o_«JLj lAjUfljJi i_jJLxJl ^ylf- ^UdJl frj 7tlkv3J> *4-A*J L^nJJ 
iJL-jIJ aj.-ai.ll jvJlJI 01— 1 Li* jJUail -k-4 (^ill ^LJI t^JUaJI a^-j ~l_j 

j-*j tJ,-ya'U (Jj 4 — Ij^»j ja^j ^gJJl (^JU^Jl *>y y»j : J J J"*' cS-WsJl *>-j ~2 

«jUjJU J^-^ jLjM j!A>- ^ ilJUij tj^oJM JL*M sjzj ijjjj. jlviJ.1 
|V-^jLL>c^_^»1 /j_p jv-jCjI 4J jJLmj 1 j j^aJA ry> ZjcJZ ic-Lf- ^ip [£j£. 
1 \ «j *^>ttl Lj (_^| Oj^wj C^r «jL^?-jl p-*0y <Jj^i t^JJ' jf^juj 



.31 ^ «i.UJl oli^Jlj JUJ-ill .4L.jj JJLi <£v>l r j (l) 
-287- 



i pli^l £t»l_/J **■ : ■>"'". l ji^-*'-*J L lj tj^,'">".'M.U it-?t?-j lO^tafclj i_4?waJI i)b>- 

(I) . ., I, 

v_p _^*i' Lgjf i_Jl> Jls <i*JL iLojbf oli iJLJlj ij.W^I J**J' ^J "Ji 
LL«JI jl tJ_kjII t^aJ olJJI jj^k; Jl* jipL-j LJL- jl£ u^ *LJl iL&VU 

iljjt ^jJLp jjJi; t j-« 4_J U dAJij tJ .sa*Jl II* j i>c>-1^l iJjdl £>*^i w»U- 

J LjUM i^ij_v2xll ,»— j <*-*>JLe- iijilall olpLaJl -^yj <*-A^Ij *-r— ^J A*^' 

•iO***' »J!P>ttj Noise ySij^uri (6) 

jt Ji_>l ^ JfU JLij .J. / ". ...II ^y. jb A5j .JUaJ'ill <L--J jf sLi j- ^b 

. (2) l*> ^JtiJI iljUj .Ujlilj l^L-t iMpb 
is U j\ aJCjLSL. o>UlJJ ^p ^Ul jiy-isJI Jl Ui> J ^L-^ 1 o^^" 
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iJL^ll JL-jl J* !>„ ^ J>.|jj ^f J*^j :^l jt ^LSUI jii^iJI (1) 

(1) .SJLjlsai LjL-VI .bx,l, .jL-VI ,>. v^ 1 c# o^Jl U*-iuu 
L<^j -5L5JI g-~^>j <*J*1\ £f^*> O^ic ^iy^JI cs OUyJl oIIaj 

.^jiljilj ^ij>JI JS J JUrtl oLJL^j JOtj gjjit J* Jl^U, 

•^Ixll JSj^JJ ^lA^J J pfr-J ^Jl jj-Vl ^J 

lljbj .^jg .... I^_*4J J ; a.v ... 1 1 ^j-U ^-— Mi u^i* ^ ob> JLjcu-I - 

.J^Vl J J->l o^ljf U S^l« «j>i *JL,^l 
1>J . j^t J_^ jJI oL-yJLW^Uj oUjill villi i**l^ .aJU^JI l^u-^; jJI 
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J-Jj* i-c-j^. ( _ S _U Xua3 lf£)j .iSj^yJ aJT cjLLpi-l c— J SJUojNI 

La5 tOUU-l ilsialj A^SwiLp iJL»J- jCLmj jLajNl aAaS' of — ■/>" ■ La -J 

iLJL^JJ aJ^II ^L«JI iUjj j UtA^M iiU of ^f «*11JlS jUpNI J v-iJlj 
.^UJI JLriNl «JSjlL Skijll oljycll ^ 5Ui rtJUrtl 

t JLaJ VI tJISuuij piUJ 

Communication Models iJLojVl^iUJ(l) 

L_a^>Lp JuJi£ ebU- ^ <JLaj*b!l iJ-^ (»jJL2j JjL£ roli SJlp O^ JlSJ 

frVJj i<\JLi rOj^kJl i_S jjuj .Ig'.^i Lk-S Oli^AxJI ijLyJtrj LfcJyj <U— .JjJI LgjUj5\j»j 

iLLaJ I oli I»LaJ I t j— « i*-j-»jf JiLc of yjfij^i jJ I *-"L*J I uy lj^ lj jj^>jJ I ^« 

Llfl oJlJLhII oLJUjJI rt.g .il <ULP (j—ii- N r-ij-oJIj ".U iJ-«Ju jf nJli tLo 

i_i_v>j A_jf SI A_« tLjj jf i— J.O.P J_p- jt£idl eJui* iiji* y»j .JUaJMl iJL** 

.r-ij-<ijJl oU^5Laj yA^s- *~»jb. £**>y. <£^\ l i£s,y*^\ ^>*^' ^) 

oynL^ i_jyi *pLm? Jjji» jp *.»:■.*.<> ** -uJl* Ji^ <^'J °^ ^*i $ ^j*k*^\ *s* 
«i ...ASll .L^o^dl ^ o^i ^la-jf jlp JUsJNI ^oy L*f V^«i li 31 C/"^ 



Communication Theories. P. 28. (l) 
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A-juij t^JJl (Lasswel) JjjjN ??j£ L^Jiif j iJiiUl ^oLJl ^^-il ^j 

.A-x^-IjJI i-jJLiJJ 4-JUe-l 4-^-ij-C ,j-k- -i-^JiJ .JUojNI i-jJLc- J ^vjbJl tl)_jJL>- 

:iJlxJI ili^ll J (JiJjM) ^ o^^j 

.(J->l) Who V u- " 

.CUl-jJl) Says What fjji lit, - 

.(aJL-jJI jf SLiJI) In which Channel Vsbi iL - 

.(JjllJlD To whom ?^i, - 

.(jolJ I) With what Effect fjjib j^L, - 

(J-J iSj-z) olj^r-t t^JJl vi^JI ^SUJ (jjJLi) ^_ii ^ 1949 ^U J 



.axil (5) 



.J->l (2) 
. JjllJiI (4) 



.oUjJjJkl jJUa* (l) 

.aJL-jJI jfsbUI (3) 

.e.VJ?j^aj\ jJL/u (6) 



jjuj 




Jjs^ll 


< — 


SL2JI 


1 

< — 


J~>« 


< — 





ilU-^Jl 



(L^^aJl jJUa* 
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J_*« .Lis :ol>~ L*^ij- Shramm <2> (plyi j^j,) yu ^1954 pi* Jj 



lJjlAI 




f'r (rV 



^ L_i (^Ij^) Oi* JUtiNl £JU* r-iLJ v~J^I _ r ^L*Jl (j^^Jb'j 

.Encoder ^11 jt Source jJuail - 

.Decoder ^ I JJLstjf Receiver J^iuJLl - 

. Signal SjLs)fl - 

.Destination vJjJ>I - 

.Field of experience L y«rjil _>U^I jf Sj^M JL* - 
i-ij-ju JLvai'Nl 5-JlojJ fj^^ ^iji (Berlo) ^Jjo ^ Jl» ^1965 pic- Jj 

:,_£* a^L-I j^ks' i*ujl (*wajj (SMCR) ^-i^i «— L 



(1) Shannon, Claude and Weaver, Warren. The Mathematical Theory of 
Communication, 1949. 

(2) Schramm. Wilbor. The Process of Effect Mass Communication, 1965. 
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(1)S = Source - (jJUall) 

(2) M - Message = OdU^I) 

(3) C = Channel = (SUJI) 

(4) R = Receiver = (JJ-~.ll) 

,jJicj . JL^NI 4-JL*> »Jb JJ fjJi*j l^J-lj i-JJil Oj£> of <-^£ IJJ.J <i_Ua 



J.87...U 

Receiver 


<= — 


Channel 


<; — 


Message 


^ — 


Source 



Communication Networks i JLajVI lj15^A 

j iJjJlj iPj_Jl ( _ j _)Lp ( _ 5 _*Jidl J-Ol j^JlI lJJlj. (j—U i_s_^dl oL-ljjJl 
^JLp <-jjL>ej Oj^-LJI fLs \~*S .« .bv:ll J_>-b J.— aJ^fl luUL*p *j> J*l>dl 
tliVl (jJLp o15L_jJI oJl_a jif iij*i JLaJl olSLi cJLSCi alyVl ^ cJs-y^- 
of ui-J jlSj .i-JiMxJl oli ol^^-Jcdl ^ JJUi ^j J-*-«Jl tf> Li^Jlj LJ iJi_pl 

.ajjl j»^j J-jai: (jjJDI ilyVl iip - 
.*JirJ I J^-ta oLi^LiaJL] ayi! 1 dJULc i>-ja - 
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(1) 



JL_£ J *■! J— LiASL_-i] I /»j^_al L> jl>- Jl i^iLi^j oxXjcu oLijyo JL^-y 
J Sjj-^st c — J olSLiJl of liJU-xo'&tl ^ U^ j\ oU^JUil jl oML^'Nl 

.olijycJI ol* ^j.SLJ-1 v_ol^r iil^ <j iL>-|j£* C-^wsl JjiJaai jUalNl JL* 

( 3 - ^2-tf - jj^j—ij <*1>-1 J^» tiUajila jiLolwwuo oUj-J J-«J-a rt-JaJ ;iS\~iJ I - 

.aijjL-o oIJl>-JI 

ol_i!>U L-g-^j Ja->jj <oL»jJL»-JLi jL5f jt jljJLwa* jf ol^jj :i5L-iJl - 

O^SC iil A?- j L^*Jdl t ; ,^.i tiJjjJlj ijAJLii^llj ijyJlj i-JajJl oLji-Al 

/.Lo^jkNI liLli fLj>-j| j^-SLcj .iiJb^ll LgJloJL^j oU^ixiij lIjNU^NLi iilxdl 

: t |o.^.v ^Ij lyuiJ- Jl oLSLjJI <Jla {J ^ ^\ wJIjlaVI Jl Ju>ljdl 

■!jc£i£ J^rj »-^j LpL; Uj^-o SiliNlj oU^JUil _pUa^ Jl J^apl J^£*-j - 

: J-siil JU^j I oLjij*- (t-jJi-aj — 

■ ^ar.-U ^y, iJLp ^l i*JL>- cbl>- {y> 4-aSJ I ^o la lb _ 
.oXbCj JLflj I oL»JL>- *j AiJ J}1>- ^yi i;P jJ I ( j~oUlli _ 

.UL- i^Hl O^USNI U-^y^' <>- t5j-^ll SiliNI - 
Ik* iLUJI cijiJIj oNUaJNl olyij JJU-j i^l SiUj - 



Koontz, Harold and others. Op. Cit. P. 534. ( 1 ) 
ojj-iJI jb :oUo -.oUjUij oLs&l j>iP J jr>> -.^j «jL>j y^ ^jS**, (2) 



.545 ^ .1997 
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l^cJ- jJ I j^UjJ I j J-^ I (Samuelson) jj—Lj^l— o^-^j 

.iyUI ^yJlj OLj^I ^1 (Men) (l) 

.JUoj^I oLuij S_^rf (5? (Machine) (2) 

.iSLjJl l$^b£ i$j>f *\y "^J ^ i1 ^ 1 (/(Materials) (3) 

.Jij^Jlj i^^Ail JI^Vl ^f (Money) (4) 

.iSLdl ^ JJL^. ^Jl JSL-^JI J (Messages) (5) 

.JjLidl i_JL-fj ijJAj oUI^>l ^ (Methods) (6) 

.iSLjJj (^-iJlj jL*>-NI i_JL*f ^f (Measurement) (7) 

l_o^ .iujjyAJI oLSLJlj ijS>l ol£~iJl :JI JUlNl dSLi ^-iij 

J-^jij m-A"j *Jl*»i lfJU*J Jj^ ij-^1 oNU^'NI ol5L_Ji ^b^j 
JUrfl oL^i" jf JUaJl S>^-l Jl I4J ^jLill iikAil iJl>Vl uy. JsV— ^t 

'I g"l* »l /~« (A^Lji 

.Telephones jjikll jf i_iJlil Sj^-f * 

.Teletex c SzAA\ i&A .Telex Lr £JbJI S_^4 

.Facsmile ( JL*~~SUl I S^>-f 

.Satellite i^UaJl jUSVl * 

.Electronic mail ^jJiSGNI JbjJl * 

il^J^II lfK_ii of jjSLc absiil Ul&aL oLSL^JI <Jl* of jSJJli j^lj 
i_jPUi?-^l rt-jjLLLiJ J jl .iLjiUJI rt_g_JL>- J jf iiJi^Jlj J-ojJI jlkl J *l^~» 

.99 ^ (( 1U ^j-l is^/oUjLdl OlSLij ,JaJ .11 tbyJsybu* 0) 
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* 
# 



i^UU ajUaIj cO'LJ— j li'Lj.^rl U^ J^ tj^j -^jf-j v-L-Jlj iiUaxsNlj 

J_iJ 1 JlJM IJlj* J _pUail ( j_^Jj cJUai'Nl fljjf ,y> ^i53l i_^ JloJ 

■:m\ L^J\ ^\y^\ 

Intrapersonal Communication .^"lill JLai'Nl • 

Interpersonal Communication Xy>-]j iy <jy) (J ^a^Jii\ JUaJ'NI • 

Group Communication . ( _ J x-<Jrl JUawNI • 

Organizational Communication . ( _ ? «Jidl JL^NI • 

Mass Communication . f j J ^LJ 7 \ JLa^l • 

: Organization Communication « jtnVUl JLaj^U a^ilb 

i^iJb^l JU^MI L^l^jij Jj'L-j f|jlA^_Jj JUaj'NI ^ £jJUis> p; 

J_,.->.lV--M Lg-JlJLA? j^i J L$iJu>LJ. ldL )ilj oUkil J^b JUi JSLio 

L-^ ■■ 'ft L-P LJ .* ^ 

j_./?o (ji-*^ Ljjfj i-soU .*-fr-*» JL*ai'!>U JpLs £L* .^i^j jj-f*^. L^'^> 

^4-rljil J \ ( s*^ii\ JUiNI vji-t W^ 1 ^NU^I J* ^JJuj 
^LJ^I oUU^-lj oUUUI J^U ^ UL? JU3NI OS jt .jUll ^ jl <J*xJI 

Jll— jJI .jj-Sl-iilj ^r- ^Jlj oLJ^I ,OJiy.l ^fr^ljil JL^iNI 

(l) .ipLiNlj .cSj^Url JL^JNl J5L-J ^jj^l -^J ^J^lj 



.52 ^ «yl-j}i JUrtlj l«ull crtfcM .JJb^ £U> <Cr ^l ^t (1) 
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Formal Communication ^*uyJI JLa3¥i • 
Informal Communication .(g^jJfljoii JLajVlj • 

Jl «i_ib>ti( cjL_*Jiilj oL~-}il ojb| j i^»U-j idJU JS JU^j^I <-iuaj. 

- f - ■■ 

.Lgi\jL*V JJL£ j i<JiJ.I JLpL-j jAj <4>-jb^ jl (v-k^l J^ '■'j* - ^b^LJ^I 

^ait JCt, jf <JA Jl Ji— t ^ jt 
: L^iti SiU ^Lc-jJI o'VUaJVI i-i.v7.oj 

■^ iP-*^ J p-^*^ I J^I J n-^ • 
aj%JI ob lJI>H1 IajL. • 
4-y^.j *_^ i,bl o^iyj ^Ulyrb Apljil ^at V ^ Jl j± JUi'Nl • 
olj_J ^ UU ^sy ^-CjJl dV;VI J JbU yk US UjJLp ji^j i^jj 

4_ik£ J_.jb[ CjIj^^. (Ju »i LS (*JaiJl J^-b ijt-jJI oUiiJl jp i>-jU- 

•V-jJl 4 til J I IpjJ^Lk^, 

CJ U Jl Jj^cj iJ J_, ..Ljii ^Jid I J^b ^_J I ^p JU:^I ^. Mj 
o>l_^Jlj o!>L_iJ-lj oUUUIj i-^^iJl oNU^Nl lM> ^ r _Adl 
,L s».^l u-e'jJI jf> jWtfl ikUU Sjla^l JL^ ^j .VjJl jjp ^UU^-Nlj 
Lils^il -dlSL^L, j^iJI J^U ^ pJidl JLp LL, ^IxJL, <J j-U-Jl ^j 
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J~iy (External) l yrJ^~\ JUolVl t ^_- i Jl_^Nl ^ olp^ iiUj 

,,.g -»j -^j^-j Vj^ 1 - 1 'j^b ^bWb «i*!5UJl oli yljjJlj oL~. )ilj 
J_wiJ*Jl jUi^llj ^jb^l *bVl «LASj 4_JlpU iiLjj J i^-jUM oNUa^l 

j\ CjIjIj— ill j\ oLijlall Ifcj l_jLjLj jJl iuLSsJI IclUajNl JiAli ^./?5.U 

oljL_ix~.Nl JJU 4-uLfTj .LijJi ji Ja-jJl SjbNI JI LLJI 'ojb^l ^y jA\/i\ 

(Up-ward).Ji*t JI Ji-t j* jl jlpUJI JL^'NI • 
(Down- ward) Ji^,f JI JLpI ^ jf JjUl jf .kAil JUu"Nl • 

. (Horizontal) ^iVl JUjNI • 
.(Diagonal communication) ^^kiiJI JUu'Nl • 
:JLJI JCiJL L^p j^cJI ^ 



<- 



<- 



v v v y 



A 



AAA 



^ 



^ 



(Up- ward) - JLcL-tl JUuVI (1 ) 



bj-^j . LF ~&z}\ J-M j ^f t5>l t5r — • Jl l^ ii-> b i ^~* a* j' 

.11*11 Sjb^l jt SaUll JI *p>V *«flj 



4— iJLxj 
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cuLT lit i-^Uij ^Vl .j-JjJI Jl oUJ.J.1 <V>j oj^ .l>xll ^ J^ L- 

.^UjVl J l_-~J jl I— jil Jl ij-3 tM J^ 

Oj—jj^JJ i_^>Ji i4:lj ^WjiSNl <5j.wj Oy-jjj 1 -' uy.J f-*v. j-r'^- 1 -! 

.LjjJI ^Jkdl oLj^-llj LLJI SjbNl Oh *A— II ji*j • 

.jj^-l Ji Lg.L2.~i *Llf Lj4jj-L5 jt oLjLJ.1 i-iijj- • 

•uy-jj^l j^ C&j^j *L-j_Jl p-Jj oUUl • 

.Owjjjil tgjJ i-ijiM Syfclk jLLj I • 
.*L»j^JI iJ^P 

(LUJI SjbNO A-jjJI 
A A A A A A A 



(jlpUJI JUjNO 

Down-ward . Jajl^H jl Jjltfi JL^jVI (2) 

O-^jf Oi-— jjjH Ji ►L.jJI ^ o^u <t LL-f JJ ^f ^ J^JNl y»j 



.73-70 ^y, ."LuJl J*UU "ujk j Sjjb'jM O^UaTjU jjiu .^L* JLp «JUj£ (l) 
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oljlj-Jj oLt^lij oLajIajj y'jl o^ iLjjll kill Li; <JtA>- jj ^>j ke-^Ji 

.DlpUJI Jl oLiJl ,jjo ^y* J-JLJ j^p 

•(u"-?J-^ cM^b ^u-te^ 1 ^ J-A 1 Oy *s*»ljJl J OjyJl • 

LiJ iljuci^Nlj ^L^aNI ,y Jb_yil jLfUjj iLji^a j fc>>-jil j^l^-b <^LJjJI 
*_. LoL*d] i_>^>l^lj sjl^VI *_fPjJI ^>>->-jj h-** J-^'j ^MUsJNI oi* 

■ C1) c>f Jl Ji-t a- Jsl-jJl <V^„ uiJJl ^ jW^I J 
(LWI SjbNI) .U^ll 



y v v V y v v 

Ohj.).^ 

(JjUl JUrtl) 

(Horizontal) i^iri JL*jVI * 

JUail j* ,\y^\ oh JUS"** lt5 jiJil ^ J ^ ^11 iaUdNI jl i~-l~J» 
Oh.j yi-JUll Oh.j a"-^ 1 '^ °i-'- 5 ^^^ * u 3j Oh dUi'NIj .^t 

.lULIJl^ ^f JUsi! >* ,j-UI iA* Ohj ^A^ 1 
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j~* t^Loj jf il^JI t ^ i _> ol^_ji-lj oLo^Liilj ^JaJl ol$>-jj ^f-Llllj jl&Vlj 

u-^j < > u-^'j 

jjjj. < > jjj-. 

>_JUp < > ^JU* 

*_^i L.JUP l1u_^J tjSjLiJl jUai'Vl j t (Crosswise) *Kfcll JLalNl L»f 
O^-^j oLo^Ltil Jj-^oj ipj— oiljjJ iilii ijbl oL^iwi j iljil (ju JLaJ'Nl 
^_p jjjJtl ojij t ^_$j: A^_>- JiLj ip^p-j oUaVI jl^N i^-i J-^jj jKfiJl 

J yljjJI pIjJu. jl»Xi *ljj_jJI JL>-t J^ai of dUi JUL- (.Liif ^mJj Loj** ^-J) 
. ojjIjJI jjJu> oJCiP J-^-xj i^JJI jdij-JL". JU^J jll Jji iS/H *jljj 

t JUajVt LJIJ99M 

,j_» jL^> 4_j»-jjJ <l>'!A£Aj.j (jjjta^l JUfl3*ill olijjw ,^p w /uS^ll t-^S jla3 

(^i J l!jjl_^ Ji oliyill (Ji* 61 ,_il i^i *iJUi tljj ^*J| Lit .Iaj^4=» ■ ...-M 



• U^ '(J^L-ll j A . />U ^j-ji! (l) 
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JiU; 5_-Up ^ j\ LL- jy j}\ o\j£\ ^ j^, ^^ j^^ 

J>-^J f** «j r*~* 4 WL -J J 1 -^^ 1 ^^ U*Uj ScLtf ^ JJLa: ^ JLjJl*. 
1 riX^Ml oli^u ^f ^j .oy^il Ljiljuhf Jl aJL^I 

Jl iJL^Jl J^j fU USU ^UlU ^p^JIj jkJlj AiWl ii> j| 

oNjJ^ ^i^L^lj oU^JUl ij^t^lj i-^ill iiill j^j J s- l| 

S*L-I Uut iaJI o^Kj^, ^j .1^ L5SU iik^il obUI Ok -tUJVl 

o-^ "b^ 4 -* 31 fJ-** j^ 1 lj^ s >^l f-^j 'jv^t Jt» o- Uj^- 
J-^ll) c/ttviJNl iJL* tj|^l,f Jb4 jup OJl^dl jl S*l^aJl jt il^JI 

Xl^^£ J J.5T...U jf 

^ <-il>Vl ^-f Aip ^JyU :UlSLsf ^.j .i^AjJ lj i^Ul olS^ill Ltt 

JL>-I JLJ^ i-jjiiljJl l-jLJ^ jf JLvoJVI J i-i-jJl *JL_Pj «j3^l i-i^Ul 

iM-i^-Nl J i-J^lj a-JUVIj ,^^^^1 > ■ ./7,:ll il£_i*j .uiljj^l 

jl J— jll J-^P 5 — JiiJl v_-5jX j^itiJI il£Li*j .LptjJljJj oUjUlL 
.p^j-Ji J^ i-ij-ju «-& L*AJb-{ j^*-ij 'Wlj iiljiNl OiW"J 'J:^">11 

ij :>-j p JLp- ii— -jil (_^JU Jjjlll JUoj jfl CjI jUj ^LoJaJI jy^i <4tc^Ij 

,jj I ikL^J I ^yfyuti- n£jbNl -, -iixJ I jlyil~<l />JLp (OUjJbcJD ^UaJ 

.i^il^Jl^llj iLLJI (jUaJ r^»j fJLPj j-«ljVl jJUa» 

jjjj aJlp :dLJj o-'j '**J^>^— 11 toVUflj^ll oljJ j* *^j oli^jM l»ulj 



.52-42 ^ .OUjLdl JiU J jJjJl jTl^. jjij O'ilUfll'Jll .^j «jLl*- (l) 
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«Oj_ijJLI olj-JiJl p|jbw»J s-y^t iiaJbxi— Jll olj-JjUl ( _ 5 -J- c ■ ,jijj^Jl 

n-il^Vl JLs4 Ju^ jU&M lJJU^JI A^U] ,^-^Jl JU^NI ^^ 

<£J-^J "iJ^OJ JijJ^'j JUa^Vl J-JU ^gJI 1-jLw.Vl *J»f jt <_y-J-» lSjJJ 

■J.i ? , : ,... U Xj> 4->-jL>- jf iJU-b «_jL—V IoLij^I *jlpj ij^iJl - 
*J ( y*uu MJ aJL-^JI l-pjI-j J.5:.,.U jL J^LI jup j^UI ^IJIiNI - 

.iJL->J JojIjUlI ^j ^kll ^j J-^il ^^Jl - 
aJj *U.J Cjyj *v. iJjJLJ-b JJi-II ^U JUrf^l olyS 455UJ - 

*L* JJ^i'j .LilS ijjiiJl LjoLoL, 1*U£j UL*J\ ^^u*I jf JJL Jl* y£ 

Ji LiUjb *Jl— ^1 ilJ-^1 <-U«. Ir^W" J^" j^JI ^j rt-iiJf oli^dl :^j| 

.LiaJl oli^jiil J*^jj .J.JL"».II 



.1986 .^L^JI 4_^ :ju,I «£,&_»UA-1 J\ — aftl J J^Jdl JUJL. f U .^^ (l) 

.23-22^ 
.105-97 ^ .O^lUflrtl .^jj jy 1lPj ^| (2) 
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Jii U^JI t_dk; vi^>- 4 &jJ-| JUbjVI JsL-jj iJL-jJl Jij oU^ - 
dLi j_ju l^-U-j Lg^ji Jid| *k-lj c? k u j 3^ jj ^i,^ ij^| 

A_iJJl ijjjj^j iiSL^oj ii_w«>L»J| oL^gJUl m_*j aJL5Ljl«j <\ $< }•_' .,. |j 

.4~>-Vl oUJJl ^Qi^j . ( _ s ?wiiJI 
JSL.jJ I £. JUaiNI J <uJ- ^ I i^jLc ^Uf LasU j^ju-j : vVl <l£i* idli 

l^. Jj_* ^Ij JjjJl jf ilyVl jlip *.\y* jAiS\S iiUaVI oUj*U :Llj 

f 

iLo^iJij iiliiJlj k ;r Jci\ oli^j«il :Lu^L>- 
AJL-^JI -^i J tkU - 
.JjL^I ^^ ^J-j t^l-JJI pU^^I - 

l^-jl Jj-jibj i-jjb^l iJLojJI J JLaj^l oLjjwmfl ,_yip ^jjpUJI J^}jj 

j.LS'JJi (^_ji_v*«j (jxLJl 0; i tyjd\ <ij,y^ J 1 ***' J Vr^^?^' cjU^jII ~ 

XoUJl JiiUiJlj Sjr^Llj <*JLiJlj i^lj^l oblJLn^.Nlj 



.15-13 ^ *jli)|l C^U^I .c^ij .^UJl (1) 
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.aJLkjJI jJwai (j^-»»il i^"**^ |*^**Jl — 

.J^^|jL^(jU^I^ Jll J J iL| I jLiJ|)gu J ijVlo 4 i/U.I - 
oLsjjw iiUA fj^-fj .iJL^ll l^.^L. />jl* jt l^Uwu Ji. JL^rMI sLi J ..„■:■ 

i ji-ju. Jl 4JU.J <4_^-jUMj 4_Jl>-\jlH JLjj^>\ ^jS-j LkM *-iJLi jLcJ 
^-1* u^Jjb)ll ViJ-^J ^jL5>»il «Jljc J-^ 3U*I_^I i_... £j .<SjUaJ| Uli\ji\ 

i^plij «U£ iU^JI p" ^ i 4i fc i of JJLuJllj J^il JU ^ i^uf 

^j il;^ iiJjLl j l^iSDj ,^ JJJH , oljlfU «JLa jf ^^Jl Ji, jlJj .4JU 

.<_ik^ll l^lyfj UlSLiL JUail oLU Jl ^^1 iii^il cijljil 

Reading .klyiJl s^ (1) 

Writing .LbS3i Sjl^ (2) 

Talking .^j^l s^ (3) 

Listening .Ai*$l sjLf. (4) 

.Jy>J *^J ^>^ tlj* J.I <p>"j iwU iAyti V^iljJl - 
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_ -Nlj j^L; i^jjLa is^A: U\J Jl jpjj jvJLJI 'otl^l .-j^lJ - 
.oUKJlj J^Vl JL* ^-Jj *.\jil\ J*>U ^1 JLp j*j - 

."Uydj^- 4~sis opI Jill »-bjl ..."J I j uyu\ ilb>- — 

^ t4— olp Oj^i ^i^J Yjl *JW OjJiJ LfcJl jkJI i— aft oJbJL>- oil* otlji JUp - 

. J^aiJL otl^iJI JJLnP IJlJ villi JLju 

.JbJI «.^l Jl Jliij^l JJ <u^i *i ( j>- t.y>- J5 w-iy SaUl t_^t - 

.Jaii <u*Lii |»jj L-i jvSUxJI i_jt otl^xJI tbil _ 

.ot-iJuj ^.-.ubll cUijJI jL^>-l >— aft — 

i$JL* i)L>-Nlj iii-Vl rjt <_bU- ^ lf-\jii\ J aJuxJI vLr" <j^ ~ 

.Jl* i " 'j ■." ■ opI will fJlC- J-sAaj — 
.iw-w^b^i nJLiLi Lg^ io^A* J>-J> Jl l_j£~o-»l> ycij (jJl JsUJl (jji — 

.L^ji L^-Ldl i_^Lll ojLc^lj iik^cil oLl£1I ^LjjI J* syii ~ 
.L^Jjj «L»jj SiLp o«-I jiJ i «w2i LJ i>- 1$j ^jx) I j otl jiU i»^jj <ua>- *^> - 

iS JLi»JI 2b££U juUaJ 
.iuliSU I ^ >JJlAI :>jl>- - 

AbflL cJJI JJ i_—ULI ^.jJLvVI jl ^iil al- - 
.V-Ldl jiUll ^ ^ijll ^ oj^UI oUjixilj oUUI ^1 - 

i> »j£ 42*~*+0 iib^J I 6j5o jl i_*£ _ 

SL. cjj^l. Oij 9 ^ 1 ^^ JLiiB ^ '^^ <J : ^^ ^ ^^ J J U " 
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Xy\»A & LtfL. c-J ^Jl Ja-JVl ^J-j «i--lill iUJVl ^ 

.ol5UVI jJiS jb#l JjU-j ilyUI olyLUl 

.cjLojLiilj jKiVl ^j* i-jjJL.t J L>cl* Oj£j <JI ■— j£ - 

, (w iii A JJj jjtiJD iL-^Liil SjjjuJI x^oJi aJlAi^I — 

.L&j^j j»-JJ\JIj t^Nlj _ptJl *Lk>-i (w^l^ — 

l$y—* » p—» <—> — Ui j iiiUoj iJh£ oLojJL«-» n->J&J. wLjJlJ-I \£y£~ (Jlp J^j ~ 

:J^l>- ^ dlJjj £>jl»ciM Jlip u-^Lil o^aJl <»jl>bX-,I - 

.IJl>- pj&y Oj-*aj lijjLPiJJ I /«JlC- — 

.A*>-l (jvj i—aSjdlj Av'ljJJb ^U^aNI — 
aq^II oUKJI JLp jl&JIj Jii^Jlj }SJl}\ - 

.Oj-aJ I v-yj>jj lJij jsLI /i^ftjL. JLjM JaJiJL) I — 

^ ^^Jl A-SjJ-l oLojlJI 4-iL.f ^.j .jM ...v-UL <S^i JU> <jUI 

wlj_JiJlj oUj-^jJlj Jaj|_pL|j jj*a}\5 ijj-jaJlj iLnj^Jl JjL»^]| aJl^J - 

JiL-jJI J_* ^ of ^_£j >C »JI ^ ^Jlj v-LLI ^i% iLjJ.% 
iiuu>«tf dU^j i±IaL_~J| ciij L^Loi \j l^Lb^l Jb> u-ijjtfj IS..... 
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.AijJLP- (^^^ jjjo ojljl jiS^l *£jJL«j iu-j%ij ti;Jb>cxil di" iJj^o -^ — 
f- w»^il_i «Li^U- 4_1 Uj i_wiLil cJjJl Jj /^xw J^-; i*LS^Jl fU^c—l - 

dLL" jj-i l j-» J .Laj^u '^Mj oU^I J iL-JI u^bLJl Js- ui^dl (l) 

&L...M obbJl 

. J JUL l« 
j\ <r ^Jl oJl_^ ^LJI J£sJl <JL>^I JLi^lj J^&l jf oU)!l • 



243 ^ _.1998 <*LL^ jb :0L*p ~ .jJjUdi il^ :>j <o«~i >.t (l) 
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IJuaj ,*JLc&. *IL-^LJ oUi^l l^ . oUJNl j i-jUl oblp ^L-sSI (2) 
jIjl^I J_J jlJL-I ^Us-VI L^j ^UlIj y>l^iij oU£JJ oUJ)ll ^. 
^^L, iJL^JI Jj^j ^ Ji^LdJ oUKJl *i>U> Sslpj dlJA* L^j .(IS^I 

.L^O^dl ijjjj fV jy> JL^tiT ^?- ( _ r Jb r -l - 
.^kil fcilll j_^Vl J*U^ dJUi Ja^l - 

.Jji li jw'Ij «L*JLiJI <C>-_p jl <U-jj jl 4£"l j\ lL>Jj>*A\ ikJL- ( _j»-Uj ~~ 

.Ak^>^\ •LST dL'Uis-^l. o^ - 
^ jl>JJ jLipNI Oyn L*J^>t JLaJNl i—il^J^t ( _ s ip i^j£ IjU^j j-1p iihjuj 
l^JiJLp- La£ JUI j_j>rJl ^yl* ^j iJljii j^f aJLojJI JjJtj jUai'Nl oli^jw 

.JUaJ^AJ Llw^ (l) 
.JLaTNl *ljj j>» ^yVi^-l dliJL* <>• Jtft (2) 

.cJL^VI JJUai iLuil iolll j LiLj>l J-I^J \j ^jjkl \ Uj li ^j; (3) 

.Sjj^iJl JLip ^^-^1 jm. 1 ;...! (4) 
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■J Ji"»-aU oJiilij iL«jbt oli *LJli Uit (6) 

AilsNL^I J J^ -r ^U-l N JJsJLI ^lj (7) 

.lLL'NLaM £* jij" db-U-Ji.j dJUUif ot ^ Ji5L" (8) 

U) A^-NLall e t .ljf-\ 3 (10) 



■1979 .i^^JI iL^JI i-^ Vlill " -J^ 1 V^J J*V> -J^J -yW 1 -^ 
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(1) 



jJu\jii\ J**X\ 



v_/ 



ij-jjJcJl iJLuJl (U-l^ - 



jJ^UJ! Jj*2AS m 



^ .*-± .-\\ ^yJI jil53l Jl ol — -jil oJl* ^b^j .oL.jLJ.1 j*as> 4jL i-L^^j 
juS'Ijj .L>JiJj Igjljtajj ioUJl LjjLajL>- (»jAijj A-^-iJ I L^p"LJL»jo ^UaU t_jjjdlj 

oJlJLujij aLjLJp iJL»^ • < L)I Lg-^i. (V «— jj^JI f^-fii oJjJ-p oLLjaj Cjj$> 

4_«Jijj c-^ U.^l ^ 4-j£Lc «^s»j Jl ijiJl JUajN i»pUI joUcJI «^- JjL"j 

J J-ftjJ I 5_iub« ( _ 5 -JLp IjiLi *1*>-j iioJijJ I sJL* L^JLkJ ^ I /»L\LI jl^lj <£lj«*« 

j\jm^uj\ ijJj-^> Jl JL£| j ,j±->a+&kA\ {y> JljJIjJI jLlf Jlij < ioUJl ojb^l 

oljL^i jl i-iiljji lJ JLp jjJLobJl oLy....^ iJl5J ^y^Lo i_dJL*." i_*jjJiJU oLxS3,l 

. [U-jJI /•-*>? i*~JL>cJI jl -o">...l,l rt_JLicJI /w« JaX jjb jl (SJjJl?- 

Jl i-iJL^J jJl i^Jidl jf AjjbNI ■ij-^Jrl" :**Ij l_^jjjJI (^jJUjfc '-Jysu 
j-£j-° jl i-^il j iJl_£ jjJ-> fL-il I jl Ol— "- J-** *bl j^Lp iyiJ I ojji Oi**^ 



.12 ^y t,j>.y^\ ,jJs>_jJ 1 j cjUjIxIIj oLx£ll [JLp ,j-i;Jj -i^si i^yy^iS (l) 
.125^ .^.j*!! t >b_ ? Jl J oU£ll J^ ^jjd^J.1 a^^JI ^ L /^i Jujt <t pU,l Jup (2) 

.25 ,_y. c-Ak^il L_ojJb- . llr ~- 1lS JLM (3) 
(4) Prytherch, Ray. Staff training in libraries, P.l 
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. (1) "l^i J*« ,^11 Lx£ll -JJSj *JJ& 

s-J£j ca-JUjLJiIj 4_~^ll oUiiUj il^ijVlj oLLuJL aLUJ LilS i_jjjdl 
JL> tol— .jJUil £\y>j oU£ll J Oi^UlJ ^il i~wJl *-*■*! J! J 5 ^ 1 cf: 

^* USLiJL kj^-ijOJI ajjuj .iuiU *biij J*jJL £>cWl JUp ily^ll oUtf 

.'ojbVI J ^j i^jl^Ldl J *1S - 



.296 ^ .oUjUl >lj-j oL£JJ 4^.JlJ-I 2»ll -j** lij^** (l) 
.182-181 ^y> o\J>H\ Ijb| h^H- "-^J (2) 
(3)Conroy, Barbara. Library staff development, P. XI. 
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._^Jdl J ii^Jlj *L**>«JsJl oL>Ll>OU i>L*i-.Vl if-^~> ~3 
,^-U Jj_^J-l jl j^JLII j i^iJl L^-j :J_^ ^^-t oNU oUil ^j 

.oJUJl>- i-XX* oL»Jb^- ( JLc- e-jjJlJ I j (oJj Jl>- i-ii (tJaJ ( _ y Le- t_-JjJcJ I (oJU JL>- 
ilJU^lj ( >-i_^ j OJL^__Jll OljiVlj OWj-^/l j Sjru-SJl olj^-JcJl -1 



(1) Cowley, Joh. Personal Management in libraries, P.48. 

(2) Stone, E. Continuing education for libraries. P. 249. 
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oL-»J^ JLf j jJ—^jJI JsLcfj L>-jJ^ScJJ 5_i>-^dlj ixjj-Jl CjIj^JoJI -4 

.J^jJl J *bSl\ uy~£ <oLx£ll JL? J iJLOi-l oljjkJI a-S1j-o JLp ^kilil 
A_^j,l (2) (JjLS 6_^>-) ft-^jf ^j • oLi£ll j oJLLJl jjJ olUl j^ 

(j^-jo lj-I* i-ij-jdl jf *ta*JI Oi"^ ,_M <>• "j* 1 -^ ^J-^ ^U-^ p-^ ~ 2 

.J*J1 Jbf J iJbjJLl ikiiVl 

jl^iVl JJ 0- Lf.L-^1 y^lUl ^bU 11 J* p. Vi^ 1 ^ a* ~ 3 
^.^w^j .J^JI J *b^l o!*£il il*i-l viJ^ 1 £^ J"^ 1 ri ~ 4 
A^\y jJl o^SLillj ^L^l *-^rljlj «Aj4dll oULi£Jl j >*JI 

.oL£U J Lbljdl ijiJI 0UL0JI 

*_;ii i^JJ wJL, tfjili Ul .U~ £Ju.jLA\ £y> jt V^Ij **^ ^ U*^. 
SaLj Jlj .J**ll j sjujJL-1 ^l>Jli Ull fcLj i~^ *ij^ ^-JJ £j ^ P"*^' 
olj^ oJbjjJ Jb '^.J^ 1 'd&\*. ^ >b\ J* *j& SaLp ^ *- i 4 ^ 



(l)Boaz, Martha. Planning for change in library education, P. 146. 
(2) Cowley, John. Personal Management in Libraries , P. 45. 
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Jl JUL ^ I* .ii^lj ocU&l <J*uj> v_--u Ulp OJU£ ^Jl JojJI CjIjUjI 

'.^Jlj U_i U i_jjjdl JJiy Ji*^ii 5-zSLoJJ i-^jJLi Uf 

.i*JL. i2jj]aj JL»-pV| jL£| ifrj— - 
■ilj-ll «_ji jULjcJ I t5 -U- ^j-*J I ojJ-J Sib j h^pj J-*-*J I cAjL« J Jjjco jjvo-iji - 

.oLoj\Ld.l jiLsiWj o_^J>-alj oN^lj 

j-u-sij (_jjJi_ll iyiJLi iCjL»ji*ii 3-5"^ jf i_ji53.l J *s\ J jljiL-Nl Sibj - 

.0*5\j>j *-» jii'l OjIjiIi JlaJUJ (OC-LASo 5"-ll)Vlj J-*-*JI (j jlj-*i« , Nl 

. 4jUa>-f ^ JJLiJIj ijiJl CjIjLj-» siljj J}L>- ^ J^jJI LljUiJ (jA^ - 
IJU* J A_s<a^aAd| ^jlJlJ.1 ^jk— «-> (^j— i ^jjj-^jJI Ojill ilJb J iiLft. t j50' Ij 

:cJ^Jl lillj JL« ^ Jiij .JjjJl j^ ijJ^ ^Jlp Jj JLil 

.(♦JLicJlj i_*jjJcJI JaLilj i_JL»fj JjJa f-^j — _>- 
.t^ojjjj i Jbf j Jji OjIju fU> _ i 
L$J-s<iij ,_£jIj J.O. V ... U i^jjjJl ^fPji /y> ijt^ilj iSLJi oLiJ liJUJl) 4j>t-l)j 



.297 ( u» i^j-lLwu j, > .,f? a . r^-C- <(_g >>~.a. ft \l) 
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.UjjM J Jj^jJI JJ ^Ldl :Jj,Vl J^ail 
." a U-l &l. f JUdl jf j*iJlI j^JUJI mJUI J^xil 

c»b^H i-jt>-lj-o (Olc-l*xVyi jy&>- '^rfj^l oljjjJI ijjjliJI iibS iajjLiM 

ObLHJJIj ,J-«-*Jl OLijjJ OljJllllj tjnuljJI Jo.- l jJ <JaaJ| r-jL>- t— ojjJI — 2 

.4-f^-jll os-lyiJlj iupjitJI iJxijVlj i^Lgil oljXjilj 

•OijVl J a-*^I ^LK PjJLi Jlo i^^U-I Jh> l» *JL*JI g*\y. ~ 

.oU^Ullj oU£ll f jIp j 

.objjjJI i-i..tXi Jl. iA* JLf j JJJJI -^-ij^JI - 

.ioJliM ebj| w*X— Jil (w-JjjJI — 



.383 ^y> cjJjdlj oL.jLJ.1 cjLuj'j pi* .jJ£ <U-i* (l) 
(2)Conroy, Barbara, op. cit. P.X. 
(3)Blanskby, M. Staff training: a librarian handbook, p20. 
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(i). 



j\ 4jL—jj j^« AjJUI 4_Jp J-^r (_$JLJ 1 i^jjjdl ybj :J^»jJI tLjf t^^-jjjcJl -2 
4 ...iX JI #.j!AJI iUjNI aJ jijjj <-u- jLc j^jJ I JajJI J oljl^ilj oUjJUil 

>i Izj A_ jail ^ji k_»_jjJ^J I J— » f- j_J I Ll * Jjuj .i>c->tv» Hjjiaj «*j »LiJ I 

jJ4j i^ijjuil mjii ajV oL.jJLJ.1 £\yj oL^ll J iJ^lij IjLiiJl k_-jjJiJl 

(>LiJl jl «JbJL^- iiLtj JjJ ^ ijiJI ,j5s£ (^JJl k_ojJldl liJUi Ii^jjJLxJI SiU-l "~3 

A»i_£j 4_»l j l_»jj| sLjjI i^_ijAi1I jjs- i_«JbJ£j coJljJl?- *LpIj ioUjj— ^e 

J_>-l j jl «JLjJ^>- 4 h.]r>j jl JLjJL?- ^ ./i'<t- j J^udJ oyj cA»y*jw ( _ ? Lp 
oljJLiJI j-Jji^. ji^f-i tpJl i_*_jjJLJl {y> f-yJI dJJiy* ItpLill (^jpj-lJl -4 

Xjb)ll) ijjbNI oLy II £_oJ^ J tL-jjJlj .jjjjJdl &S ijbNl oljl^ilj 

u^jju J*_^. L»5 oL^LlI j£^ jl i^ll j (UjJIj .^^yMj AJLJI 
■V-i-^' lM- — ^ j M 3 ^ v*"*-** l>*J — ^ of j^-A £-»>j j— uJI -ilyVl 

|»jl 4^_^.jil J-J>-b ^j.^ O j ), A . A .^. -^ -lj t\jyi- oilp i_jjjj| IJL* ^^ i_ij£jj 

ijLiijI i_j150i il?L>ijj Ljj>-jL>- ^ jl i^iCll Lgj<-^ ^jJl 



. 298 ~ 297 ^yj 'iJjL- j. I ./>. « .j^e- n^j-i^-a (l) 
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j_5j ( 4 — *0ua>iZ* ijjLii^l oL-y jl ^Lcil^f oL^ij-a iULujjj tijUjijiil 
^_Aj^ip- 1 . ^j ilj il— a^lPj «U~^ A^J^r: .>.ll Lo>-jJyic5|j LgjL«JL>-j Ltl*^l 

n-JlxJl oLj^JiJ Jl bLX-w-l Ig n^./l" rt-Jo ,_gJij (i-jfjiilj ikk^cil CjUUjUIj 

oljLg_llj i-JjL_«J,l i — >\ — ^jS\ ^jji <u*5va1j Lj-ujUj n_jjjnLl U> J>y£jj ca-JLhiJIj 

. oL^J^JLl lJIjlaVI (J^i^j iljibU v^"^l 

; LjLlJ iLjjjJcJl 7^1 jj I pj'X.g'l «L-iLjVI oU^Sdl L>I 

?<U| AsAJ-\ t^JLaj <CpIjj^» ^ Uj c^tdjjJl liU :^iJ^Jl ' 
.^gjjJllM 5-caLijJI frljj ^s tiljLAil _ i_J 

.<G"LJLliLoj p^ljjJL) Jj Vl (t-JjiJl ~-T 

.<UkJijj ^jJUJl stuU^JI [£y£- y-r^ ~^ 

.A^jjdl SaUU jydl ^Sj^\ jf *M --* 

.ijrijjdl SkiJ^lj ti^aJlj V^^ 1 "J 

.(jujJlloJJj rtaU^JJ iajlxLlj rt-JjiJI - j 
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Ojj—J> Sjbl tJjUijj ikJLif ** J-ol&J -^fj <L$JL'Uj ^ iL-jj *ijl^l v»dl 
O*50 (1)1 i_j£ i^*jjJlJI 01 -(Jjij '^ -lsJaij iLoLij aj. o" ...J *-l*P AJIj «,jajiljj],l 

Oj-50 olj «i_!o jlJ-I LSjJL-J I pj-UJ I oL^lij Jj wLx~j olj <o^jL^-<JJ ( _ s i*j b 
< : o,:ill jf «^_jjJdl of Jj-ajj .SjbVI JL* J ii>_p*Jl ^yo JA&jj Uji ba^u 

rt-Ja^JI ,j <jj >t..JI (_g j_i! I CjUUS' JjL Ujj tla .la-^JI ^j-Ip {*j-*i rt — ^j> -X^>- 

A-ij JjUj (jL&lJiIj JU-I *bVl ^yU _^"jdj ur^** ^J^ J^ Vi-^'j -ui^Wl 

yS\y>j cj\-^X\ Lg_-jL«j (jj I i_oUJ I cl>L»jJ~\j ^LlaJ I oLUjJ I i_JLkoj 
M_jjJI j^ I_*^£*^j (jSJ JU>- lP-^j uy.j-^-°j 0y-*3^ <ji J ^'^ o f^i j I °-J-* oLo»ij«II 

od_a5 (bl—jj ojjj-^ ( _ s JLp- JlJjj J^»l^ jl i—>L->1 SJLC- £jj$> ^ij . JUi J^lii Lgj 
La-i i_jL^VI oJl_* JSa^j (j a1~«j *5b J^JLi oLajJUilj oLi£il j OiJ-'W 

.oUjLJ.1 £. J^bJl J i.Jb^J.1 oljiVlj oltl^-^l J s^uiGl oljJdl - 

AO*=~JI oLaLdlj O^UaJ^I 

..yJjJl c^JI U*jJ L^jUj ^vaJ oLojJUil ^ »i^JI iJjJL. jJ6 - 

(2) 



.2-1 ^ n5jb)|l k__jj_ull iLJLi . (^jUl JUp i 2p (l) 
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^ju Lw, aijLiji*ilj uijLilL a^iJl ^3; jj^ ^ <jyJl JljUl J VJ*^ 
j_* i-^^JI «iU- J oL.jLJ.lj uijUdl dU: jJjc, ^ULJlJ a^iM alopl i-ujjdl 
iiA~*J (A,B,C,D) _ll J^Jl. J.I j; ^ !J x-i-k oljL^ Jl l#_L^ j!>U 
J J_^iit ^yu*. Jl UU&1 <y jtftll ^blL, lLr -Uil iJLAill S-ijxJl vJIjl*^! 

:*b^l 
Lj-i^i ^-~- '^jjJJL-i iiji^ .J.1 i_£i!| ( _ 5 _A J : (Audience) ( j_* SSj^L :A - 
.l$J I Jjrt^jJ \ £>yi l$J I ojIjj^JlIj Ljj bf (^ji-^a J^J^-j Lb jL^-lj L*jl»JL^ 
xjjij jl ^5-i-jj ^gJiJ I JjJLjd I j ^JcJ I Jl jJl>j ".(Behavior) ^ eijs^t« :B - 

•OvjjJdl iJjJL. JLp OJ14 of 
^1 i^jjjdl t_ijj_L!l jljJl^ ojjj^j J,] juijj :(Condition) ,y JijAa :C ~ 
*~J>jj *-&*[ J| ipj-j ^— i jJI «_Jj_JiI|j £»UjJl 7-b^J jiji) Ol L5 »t : i 

iL-i^j ^jjJJall *b*JI jj.:....* jf *>-ji J] j^-ioj) ".(Degree) ^_« Jij^L :D - 

j-Slj-j ol_ .■•:<H j ^jjtJI jt i-^il *_^l i_k>- jrv-^J ot v-^j 
flj-lt JbJifj ii-uJiJl obrLp»-Vl JbjJi :J Ji*i" L-.L.t oljki J oL.ji*ll 

»-■» .AiJ (^jJlLI >iU-f>[j <<ujL*Jj l_*_Ji>AJ1 oLpj^jJij cS_JjJiail i^-jjjJI 

^.jjJuJI ■ * l-'^ j ctwLjJI jf ikiLl rt^j; ^uUj. JuJu£ Ln4j <^i>^l £»LjJl 

".t^ojJdl ^ p-ljif #%* iib* »-»Juil o~» <y>i i-CX. 
jf ..isUijJl ^^ju i^jLc JLp jjJLAJI b-ti ^Ij (ii ^-^feJ <ol_>lgll i_-ijAj" -f 



.57-56 ^y> «_jjJJIj (»-Lc5l '.ji^ ^--r 1 ^ 
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t>JL.UOl jk, cl&rj _%jz Jl v-i^jj <iljJLJl l-jj^ jf oUb^l ^-j>Aj" -v_j 

.LUiiJIj jj^Vl ,_paj«j oV- -^gjUUilj 

fj_i N -uf 4_-1p cjL«j l^lj— s| cJj i^il J>-b i^f <JUMjJI v^^ 1 ~l 

.kkhji- oJLjJb>- £j\jj>- 
Ol jr^ =^- k-JjJLiJJ fJLdjj oJUl pjl^- Lfjj .l^il r-jl^- rt^Jj i^yj-jU-l t_ojJlJl ~i_j 

.J^-Vl Ji>J «J>-Vl Ja->Uj ,J^Vl jw»i viJ^I : Ji ^^ ^-a 3 - 
i_)L>-NI oU^Uil jSj* jl 4-X&I Sjbl ,JU t-^ (jrfj^ Z^jJ JaJa^JJj 

:*JUI ili-^l ^ Ju«Lij jJij ^J-lj JS^ 

.(rt-^2jU^>-j rt-AAJLp) VeJjJCJl TtJU^JI *-A Jaj jl «—*■?■: iji^ L '' (V — 1 

.(v_ojjd I uiljUfcf) ?(^-jjJc; *i of <^g bli -2 

.U~jjjdl oL4-i>-Vl) ?<ul* I^.j^j. of «_^r tpJl L. -3 

.(l-JL-VIj JSU^I) ^Jdl ^ of ^ ^LS -4 

.(ojjjjII) ?(wojjdL cji of <~-j£ o-* ~5 

.\k_ojJXll C*4j^ :4jJLo Loj t_*jjJH) I ,»JJ ^i» — 6 

XgjM .JAjJI) ^_jJdl ^ of ^ ^f -7 
. <2> (j^JfcJl) &j>ull pJii of ^ ^ -8 



.337 ^ (oU^JLuilj oL^ll As- J i<jiL« .^j kjLJU- (l) 
.336 ^e cJjLJI jJ-sflil i.Jt\i^3A ^j i jUp (2) 
(3)Conroy, Barbara. Library staff development, P. 6-8. 
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Lo IjjLJ <_^UaJI oU&l ^Jp ^Jbu" 01 <Ju«a3j .jM*i\ ViJ-^Ji V»^ H j^. 
(d^) AS"}Jj -j^uil jv-^cilj O^^Ji V^ iJLojy *LiJI iLLS ^ Ja^j 

L. J_* ^MkJI ( ^Ld Cits' jbu ji oU£il jJLp pJU; 01 :JyJ c^ ^tjl Li* 

j 0j-& 0L-1SHI ii^i LL^Jl L.LJI £ U dUJJj ,JLtl J A^jjw Jl Qy>k£ 
^.IjJl l ^_p 4-Uzi^.j S3_*i« 5-^Jju" i-L&jS j^l^A\ p_JUxJl ikiif yjbz 

■.jj 0j5o I'Uii' i_ojjd I of OLic- ^jjj 
<0j-^iJI .Jj—ubNI .OjjjJdl .OjjjJiil) ajjAJI lSj^ 1 J~-^ (jll <o!>Ujd.l -f 

.OLuJI Ai^ilj ^biVl ^JL.0 vr-jJj^oJl o^Uxilj 
(OljLf—ll I* — hj*i\ <oIjl_aVI <a_~jjJii1I oL>L^-Nl :,_)■.— ^j ioLJL^Jl -v_j 

.oUL^Ij 

ctbVl i£^-^» P^jl 'Vr^^l ^L) 'l^ij-^ iti^\ ilyVl J*^jj «oLr_^J.I -_>- 
oMSC-JLaj j^^j^l^L^c i^^—jPj f-LiijIj (jujJLill oLjJjw ^j (JjLJI aLojl 



(l)Sotne, E. Continuing education for libraries, p. 243. 

.B^ i A^S i—jjjdl .ill jup i oLi* (2) 
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(0 

oJla AjJj 4 4j ylji ol u^c ^1 ^JLJLJj i^iJl j UU. s^iljdl i-jjUllj ^IjLgiij 

IjJl J_jJ>^JI 0*i/ »,_^JjJcll pjLljJl rt-j^waj j ^L-LxJl ~—k\ jj-o iJLa-jil 
AjJ-l i_Jj~»l>- «_fl.'../g"j liwu ~£j (Jbjjj) A^-jjJlJI l2>lc-j*0jll 

i_«j}UI iJjLJlIj oljLg-Ll 1_*j »i_jjJlJI J4 UX4 ^ Ajju^ <iyiJI J~L£ -->■ 

.\a/}'A yd- lS )lp 4J-4JU pjiJ ijilJ 

J>-ljlL. oL^IaII ±S\j*3 oL^ll j 4~jjJUJl g.|jjjl JaJu£ U*P y 



.299 ^ iJjL- jAvf -j** n£yL»jt (l) 
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J .l—Aj^pj L^^dlj i— <j^\j ^j5-^\j .^j-^U-I fU^_~.l oljLg-j 
i-ij5UJl ^jbNl oljl^-ll jl < - 1 ol_jU I j JL^Ntf i_*UJI oL_s">WI oljl*. 

w^Lii i_jjJ_— f J_Lo i jjJLxJJ iil^st t^JL.1 iiL* Ii-jj^JI l^^L-I jU^-l -4 

<(J JUjJ| J-Jal)l t-Jj.L-.ilj <aJU-I i^lji tJ^JL-fj (.kk^Jll ,jiUJl i_JjJL»Ij 

^jJL-lj «L_£l£l i-j^L-lj <*jjliNl oIjjLII >-»jJL-fj «jljiVl J-ic i^^JL-fj 

4_Jl^ I41* J£J <jfj ^ji^l U-*«J ili^-i. ^~~ J i_JL-Vl oIa of JUfcl IJla 
»«JL«j N JLJIjj c»Ldl J-viif J-Jufi of ^ ^JUI ^UU olJbiiJ jf 
iS^-jil 70LJ I (j 1p Jj^a>JJ j .-Lojjd I «-JjjJiJ Ij i_iiljil JiO 1 Ifi* -la-l_jJ I 

(- j-J>y* '• LS - 1* <— ijjd.1 jL^>-I 1— i»_^jj toUjJLuil ^Ijj»j oL^J.1 j iu*jjjcjl 

4_iL*.llj ijwaJlj ciJj^ilj <4_JjiJI WL^_jJl :t_JjJLJ.I J 4-~£.( iwi>c_£jl 

•SjiiMj liSLLIIj < t j— iJli 

jf i^iJ>ji\ OLSCo j i jjjd I ol£° OjSw- U> jijuj :v_ojjd I ol£« JuJu^ _ 6 

jLSCs jL-^l i_JL*p *-S^-j ?cjLj^JULI J-S'j^ jf i-j^il rj—^ <J^* (J j' 

ij^fl-U ipJ-^jrlJlj iJLLl CjLiLSvoVI L^o-AI aXbCU oljLle-l ojJSjj ^,-jjJllJl 
.L^JLp v_ojjdl il^J ^1 OljLfllj (l^Ojjdl 9yj>y>j iOUjlidl ^y. jf 
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^^jjjjl ^J-JjJl 4-j.IJj qJlS J—hXj- IJla ^*jj :i_ojJull p"ljy. ojvi JLjjJ^ _ 7 
n_^_w-Uil i^-jj^JI 6LSl« jvijj -J-*— ij"j " ( ->^j j"LJ_rJl Jl-jLiI i^>j>UI 

ol_ ; /:£Jlj Ol CjJaiij ti^jjjdj i_o_J^UI oljJ>Vlj olJLjiilj 5j4_?-^lj 

L^»-l^ jVj <L^o^L»j ^LojJlJl j^il^Jl W^Va,^ ( j~->- i^p uir 1 W^ ^f 4 JLjI^JI 

i^yjLjjJI olajl" a _A—^ A_Jb-jll <JlA Ja-£J'j liijA-ll 1-flJlScJlj J14J7I Jjw 

Sjbl ,j—~s- (e-^ - *-laiLi-lj ( t ji_ijJii<JL) 4_jLikj>j 4_J|jlaI rr-ij pfljjjl f-Uxil 

iAJg Lijfj (*4ijL«j ^IjL^.j p-^jJ— J ^l-M J s-iJ-^ 1 £^ ^ J ^ 1 
U M ^LJrl ^L-iJlj "j^Uil aJw-^UIj <fcLz-.Nl S«i>Jdl ^tljjl ^" J 
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■i-jiiljj iiLoLij u_*jw?VI i i_owaJI ^1 <_}^-. J I (j* ^rj^^j <<-a5Ijjj tiiiUij 

.La>-| y>-\j ' g *' 1 1 -^ °j 1 g ojo </?" 4Jb Js J iijj>-j '"jj "" "j 

t «jU>Ut1 J£l>»j DUISm SLjjlUUtf 2U JLxJl *U£J u^ JOJI t-ulLul 

1 ,a..i ,g_U-l lg ./?>JLij .Lftj^Jaj *&j~»j LgJjiSo iaJLiU *-LjI oL^Cll (J ^jJLoLiJI 

<i_jL«jJl [ ^ L) L*JI <*jjL_JLll 4—lji tA-jiJaJl J_«^Vl M_X>l£Vl OjjLM ^ 

j-j>cJI ( _ s _ Lc- l^s^JLj oLof JUji Lot 1 <JU-I oL*l_pj <4-iiLll olc^ <i^j|jjdl 

ilj-pj J illJL^I <a ^-.^dl jUt J (5^^-SCiJI ^b^l J^ £*tNI J!>U ( y 

^^1 g-ljJIj oljjjJI J iJIJLJ,Nl <oU£il ^Ijjf iil£J IJ\jJ.\ oljbjJl 
JlSL^f (^-jj) iJL^- Juij tjjJLaljJLJ *jjjJJI oULi^-^lj <J*j«JI (jijj <i>Hl 
(J _iJlj viw^Jl .i-j^ll ik-iJ^I : L5 _L U_i oU5^il J (jJL»L«Jl y^ ik^jfj 
jj-*a>- ci>-jjJLxJl oljjjJl) JUdNl <vi^Jl oUJU-j oljjdlj ol^ijil jj~&>- 



.301 ^ .jJuiiil ^Ju (l) 
.90-75 ^ .^JJi^il .^ijJb" . l> ->- <^U-I (2) 
(3) Weber, D. The dynamic of library environment, P. 259. 
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i_jjJcJI j^ ^jjJI oLS" lil o^\-S3l cAp-j^j^JU i^^jJLi /»|JL>tLj!iU SjljL* ii^* 
Lp-j_Jij oJbjJpl ol^rwcJl (jp iL^il J ^vJUUJl f%l jf oJLiJJrl ol*^l*il Jii 

(2£_) 4_Jiildlj ili-^Vl (_j-4iJ 4_ilS3l i-^^l «-Lktlj (ij^aJlj iow»-JI al^il 
^J I ol—iibll lg '.■; /j— « 4_iJLL#- AJ Iju o^g_b coj-,iLi-l oLJL* 1— ~~j j 

i» i UgJl bj? <illo}l frUap[j ill-oil J-^J oUJbiJl *jJJ£j jjujJCLoiJ ?t*— J 

Lp (J j../»^ .1I bjuu« i-jpji oIpja^ (Jl o_/-SJ I iiApjAjtl rt- ; -> - Sj l j^?j 

ol ~.LJ I p-~J>yj. oLJLiiLlI £m_~Jj cSJJLij f^-ltj 4_JLpU j^I oLiiL. 

.^LJLSLil jAJt *4Jbt J* j OiSjULU t5JJ SjLfrllj Sj^-lj oydl ^ ^ ^"^ 
. (1) i*4il oUJLil j^ju J i^jLuJJ gjli-l ^ *lj^ i~£ll Oy^" ^'j 

oljO-Jl oJLa pg ...Tj .oLidil oJL* J L^-iiLji p. i-Jii« CUI Oj^Ai ^.Ul 



.52 ^ <oL.^Ul ^l^j oL^il J 0^l*U V* 11 *^ J1 -0-* 'l?^ 1 (1) 
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^gji. ...II JLp oljijilj oljjJI <JL* Ji* JJL^j A^J^U ^ jf oLJi-l J*.b 

oju Jii l^XJLiJ i— -LJLI oUljjdlj yj&\j £jy*^\ *A£ ^ p-fc-j ik^JVl 
ol .J5:W oi* Ji. j^siJ- ^ j!iUl <£jb^lj Jill «-pJJI *i-J^ v^ ^ 'oUUiJl 

/»|ji>tX_«il (j-^fj « L^Jy4isi ijLjc» 5jLj_» j _. ; U j jl *^jiJ ti^iLiiil cjLvL^-VI 
'-*/ v *j ^ij-^Jlj ***«-Jl ^l^llj iJLjudl jljiVlj aJU-I i— l_pj 4-iiUll i_~JL«f 

jL^-l »- r *-£j «Lg-^-jL>- jl 4— j^SJlI J— 3-li J^ojJ I (J^JJ >***■ (W J^J "^aiaj iJbiS 

iil^—ilj j^»L^ JSLjj oL.jLJ.1 j-Slj-j oU£ll J jjJLUJU i**^! ^jJl 
^^J ^rrij-^ oUpL»45 *jb^~d iij^ll oLJLJlj oUly>-Vlj oUJjdlj 

L*i|j>l t p_ J i ( _ f ip L-jjJllI ^j-C-H ifeVl oJlA qU JUIjuj ojJ-I l jOt JA U 

jj-i-bjJl <-i-v»^l alJ_pJ -L^ll LJ _JU> ^^j .J-Lij j^ljj JL^-j J-m JSLij 
o o;b"J l J--Sv'' , il-^I S*^ ^ ■'r—Ldl ^ijJl j *^ *>>ij -LC-AiJj Oi^ 1 *^ 

.1 1^ AjwU-I cjLxS^.1 J ^UU i+jJA *bJf ,_ojJlJ| ^.1^ ^ikwo- ,_y4j « jU* (l) 
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HjU^Utl^^j GLuSUll 3UJI JLdl Ciljb^ll 

L-jjJL^-f lPJ-jj «L*jl*j LL Sj-oJJJ 4-juldlj SjLijJLl Ju^l aUeNl y Jb N U*>k 

jL^iSllj l_-JL~.VI J-^ Jl oLj^ll ^_* Sjbij 3jl>- r-iUJ v ,J ^' ^AP 1 

Ls- <j cjL-^11 oJ_fc i_ jjl_^ ^ SiLb—Nlj (0J1J7I joLJIj oLoiMj ikiJ^lj 

.<L>-jL>- jl j\ia\ I J>-ta oUjJbvo ^\yj oLi$l« JJ CjIjIj^J I «JLa 

i-JL^j *-^JLp olj^- ^^-U J^-vaJ-l J — =rl y ls&\ ^l— al <_ihi: j i-jjaJ.1 
5Jl_c- J ■/■»'■' Ji ijjj ol^Li! iik^tll fUJSlI J ^^jLj jl i_jjXuAJ ,1^-Sj ^-y^ 

.oL^ll j 4-_JuiJI oLui-l pi— if J UIp iiJaJl *i* ^Uaj'j «L_o>iiJl ^Uy. 
jj 1 4_u£U Ojl*i ^jl. JLp 1^>W JUiw, .^-jL^ jf >*J I Js^ p' «jf O^J 
i_»UNl ^.Ijj iJu^y I oJla <l_^"j (( »JbclJ 4_^li ^Jpj .-jjJ-jdl i_ i : . ^:-T 
J^JI £3^, j-p Tjl« i^l j oJUJli C j>l Jl ^i^ ^Jl (Internship) 
y>jj i^i\j ix+xM iWxJI olj^L j.-Aslx.i ^ ^>l ^ rflUJjlj 
VJ L-Vl IJla c l^j «t5^Vl oUSai J 0JL,bJl ^ pIj^I JslJj i^iUilj jl>l 

. (2) >iJI gjl>- r lil i^Uj i*i> SJL. UK; Jl 



13 - 12^ « JiUl jJuAl ,j-ii <L5 ik^« <y4j <oUp (l) 
. 13 y> < J.LJI jJU-ail ^ (2) 
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i_fl_Uy. L$_. £U jJI ii^kll i-juaj" s>r>- hy* : ^ L . *^' ^'-^ , -'j* j ' 

JjJJ-l *_ jJlaI *J iiia iJLtfgi i~.l_p iJU-l 4— IjAj jj^jJij ^JJI (j^jUIl ,y 

AjJ-j .LA JjJJ-I iUilj oljlj-SJI &£lj 0L1&I J V^b ^j^)" «^£^l 

.ijLS' Cjjj ijbl <JL« Oljli^l Jlj eUSI (JMJ^-" til ^^1 

>-lrf- jl*i«jj '.yb"- i— ijJL« (JLp i_ijJiLI JuJbj <uij tlJj>- *->Ji t_jji--l jAj 
A^xi'^f i£J^*j i_wjjJlJI J <jAi£j «lJ|jv>-j t_jjJL_il oljJi ^^ iwjji~.Vl IJla 

i Jop Rotation J*all Sj^j 

LALlpIj 4_x£ll 1 ^_p iULj; »j_$j i-»jJ_JlI *LJap| Jl AijiJI ol* *_»JLgJ>' 

S-jSH.1 fL-Jl J JLoJ^I U>J J-sMJtf ^1 kJbcdl OjJJIj U>;Lo-JL>-J Ifr-Ja.Vifj 
jl » .,.< J_£ (J <L&I j jjJLoLdJl u jjJLj iftjjJaJI oJL* <_)}l>- ^ nSjj i iiJb>tll 

C — *' <yj 'U-^^lj ^-^ »-sycdJ iJlS" C-Jt» i^«j oJii LjjL«Jl>- /-« i«JL>- jl Sjbl 

J 4JL0J <jl£* <_ibjil j!>U.| ijl^Jj <s£l\ j 0^^' '-^t' AijUl o-i* pSl^ 



860 ,y> « it^il ^jjJb" .j— ^ c t _ fi JU-l (l) 

750 ^jfi , [J J \*" J"JUaj i{y*u£- '/ii >J"Jl '2/ 

-333- 



«2Ldi.l JJI luui\j all ulj^l 2Udj j 
^Jlp cjLji^JLuilj oL^xll pj_ Lc- ^pjjjxj oLi^Jlj cjU-Jj^-I ,wi*j f J£> 

bl_p dJUi n— ^j tl_A j^pj oLiS^il jj i-jj^U-l /»|Ji^ci*-l n_jLiSoJI tLil^p^JLJl 
(i) *" 

4 j*Ca jL^ojJu Cjljji J -i.»j L-ftjiij 4~*A>-\ lIjL^OlIj 4aJL>i1I Iw-jjJLxJ I j^lj^J 

Ll. J JLxd^U ,j^-LJil ^Ui-iVl jLi>-l v^J 'Laj^-j i_i-i5cJlj <.«,. : , ^;1 1 j 

4_*^ J^L. ^j-t^Jlj ii^ll *lSJU*f oL*^- Ji« iJLil oLji-AI JLp oU^i*ilj 
J_L. JjJJIj ol^JUllj oL£JU ^.^Jl al^l JL. ^.^Jlj mJajVI ^Sai 
^^-i: oL^I Sjbl ^ v-^J ' (IFLA) oL ^ il °U*-^ Jj^l ^' 

i-^ijjdl oljjjJl j\ olj-ijilj oljjUl JL? J *lj— JLii^cil LfJa_^lj 
.^-Ls-j vjIjj t^JU *^Ui!lj ijJL.UJl OL.JLM C-iJ^ j JAiJl II* ^j-jj 



.14^ iJjL. jJLa* . L yiksflJ ^J iijUi* '1^ 
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ik-iiVl j aSjL.1,. LI i^ojMII o!>L^ljll uyiLJj lllJL^Nl fj_->j £_b J-^ 

.UiikAil oUUiJlj 

t^ajjiXl jq^LuIIj <^JlhUI ft- U all <jjiu(i 

LJ JLc- lJj-jcIIj ^iL-J^NI (jJLc i_jjji_dl SjlpL-^o J lj^JLo^I IJl» «-j— j 

4_iyiil ^^JLp Jj_^aJ-l j-i. ( j_£*^> (^ <ii«J- j L$JI r\z£ ( ji\ iik>J.| jiUall 
(S-^JLcJlj i^jjJLJI |^jL>L^-I JbJl^ jji* ^jLiil a>*-£jj (ijjikil oljLflllj 

^jjJcil oL>Lx>-l iJb j IjjLi Ijji iJL»ljiLi -JLcJlj iip-jiill oU^Li-l c_*j«IJj 
"*s-^ <- i 2rjjy£i oLjLS<L»l L_JL>- i»jj-w»LJ-I * J-Lj <iJL«JI ijj JL V-»£> i—JL-L 
J (jJ^LjJl ,_sjJ LijJu ^j^-il r*-^-* 1 " >-jjJL-f ?*w>f Jij (oL^il j (jJLflUJLI 
«_jj~»LJ-l cjLiLJaJj >, jL'-.a-J lj i-i^iJLS' "LiiJl oLJLojJI JUt ^ !LA>-j oL^Svll 
J o^L-LjJJ i^jjjdl ^jJ ^jUI p— JLoJIj y?Lill jJjcJI £^ij <oL£il J 

i~£ll S>^-Vl jf iLJVU jf v^OJ iJjij i^j ^jL^ ^ L. \jiS 
^-^j .oU^JUilj oL^ILi IjSL* ti*U J br dJU i j^p jf uj^U-I oLjJLJ j\ 
^jUil sAa Ji. Sjl^J ^^ill pj yyj LjjJ ^JLLJI £^*j of oU£ll JL* 
L- jL^lj uUl J ^f jf jju* L. >T ULt pi; ^Jl L$;Uj^ ^U £>U»}U 

L^j^^J- «;&, ^I^ilj ^jjJU ««5UI oli ^LJVl J OJL.UJLI i^AJl J^ 

.iuyJI oU£ll J Ulp l^Jls£ US «Ja*3 4^il ^Jli ^-Jj 

i ^U Jl ^l > i.JIj 0f.\j2i\ 



■14^ «JjLi j-Ivl. i |j t 'ala . < a. » ^j «jLU (l) 
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<* — i; ;_i_kjil fJ As. j_»^ «u_Aj iijjaj i-JUJi ^Ijs ji y^j <oL&l 
5jb|) L^l* ^-£ lUij cA_.^sav s_,bl ^ jui*j oIaj il^iLJ v-bll j^Uilj 

f L_c J£i, ol*jl*llj oLiSai ^Ip J oljjJaJl ^1 ^ £SU^I ^ .jJUJl 

..j^U- J^-io ^^U* Jjf Jj 

*ljj »—-— JI :>j_>uj .oL.jJjJ.Ij oL£ll jjp j L^saidl LiiLjjjJlj v_^J|j 

.i^JLI j o^UJl 

Ol—jXSlI *1p J j j ../a^2j^d| Aji ( _ J £J jiUall oJlA Ji* jjiy t_^ dJJ J5 
L^^dil oMUil its, Oj^JIj oL,I_,jJ| J^ju jJubJl Ok ,y oUjJjJlIj 
oL^£II oljbl ^^ ^_^j .U^j ^i^vaJl jj i^i^d.1 o^jtl J La^^J 
0—- (H^^jj oLx£il J 0>LoUJl i£jJ cs*^! vl^Jlj i_aJtdlj i.b£Jl *p»wSJ 
t j_j>- j_*x>u of «-^j .tyJjJlj c5_^iJl jH^)' y^ 1 *?!**■ J i-oj.1 LI JM>- 

JLf j j-iJlj l_fljLj|j ^jaIxJI O^rJl j -CUJbl . tpL. ^ <_itjil ^JG JJ, 

.J^J«J I jl ^yt-^cj I 
^-jjJLxJIj 4_^1 i.^.dl j i. JjJl t-JL-^lj j^JaJl oJla Jl ^UiNL. 

:iJUl .^JL-SM />Ijl^u-I oL.jJL.II j^Vj oL£JJ ^x <i«jui-| *LSI 

.oljljUl Sl£lj JaJa^lj Sjb^ll J o^WI iJU.il -f 

. (1) LUJl oL-ljjJJ ^UJI ^idl oljU-l -_>- 
toUjJjtti^Slj-aj GU&XI "i-jJtiULaJJ jtl ji (Hji2u 



.80-74 ^ • oU&l J jJ-UJI 5_,b| -J-jt njjl^JI (l) 
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.oLUjJI iJJLI j-tj «al>Vl) iAl^J.1 gti^l j^-Lp »bf J5U ,>• k^ ^ilJuol 
juo£ «_J j»_ii (^Ul (^jJlI 4_iy« *bVl (i — %£> (_^*iJ <(>^L«jJL*11j L>-jJja£J| 

j_*j iOLJUjJI ^alP *bl (t^J»J JLlPj •TT&NI yA^£- ^y> j ^ a. ' ^ J5 fcbl ^JU^ 

<oj-_*x* A-jAjof J_i£ t bVl ,,-j.Jj a_JUp jLJ JjiJLsi r-lxi^l j-^Lp <LJj ^lJLstu.1 
.i— ^JJU jjSlfJI *b^l J j^^i\ II* -wjj cpJI jj-iU *>^ 

SJ_* JMj^ <l^ o^L«U U*iJl oljUVl ^ oL^JLJ.1 ^ J^U ja Gl£ii) 

/»|jL>r^.| v_Jiai>' «UUi" ^j cLUL. eJUil ^LwjLaJI tbVl oNJLx-C L^JjLioj *V-° 

. "<bu (^iJLoL*Jl ilyVl *bf jijJaxJ ^jJlil {y> iiJLJi oljLg-* 
oj — I J?UJ LJiLo (j^Li «L1»p " iJaL^o <i JuaJLj .cjLa_jLJ,i ^l^j oLxf^il ^J 

i-ij-*jj i"aXX^ j^L" <>JjJ *"*■* *?-0 «/^» (J J L *-"Jl J' iiJ'jJI (j 4jJjwsj iyiJt 

. iiiJLtf- *bl _/ul*^ (j^ijj iu*-« 
dl p-L«ll j_«i .cjUjUI jSlyy OU53.I J L^> Ty>f tbVl „ ■.■>£■■ Jl*jj 

j-^ 1 o^*^ 1 °J^i L*-* "-»I^NI (>» JJLij. (»-AUpI jUl ^ Oj1*j«jj SjaUlL 
*-JL-aJj a_JLp "-ilj-il 4_^.ji Jl ^-^J J--^ 1 J ^'b^ (j Orr 1 j^j ^h^> 
ilj-iVl Oh j^»^ i-A> i^ <Jj^„ ol w-jj-j <eUUU .J^JU ojUil ^ j^LdU 
i-Jiif jj-k: of J^sj ^adl jf tpUl *bVl c5ji ^ ^lyfj »bVl ^> 



(l)Yoder, Dale. Personal management, P. 377. 

(2) Philip, T. Apprising performance for results, P.l. 

■ 302 ^ i JjL* jXya-« . ja£- t fjj.^.ojf, (3) 
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^_e ^j^l\ j\ ^jJuJU i_J^I i-JliJl oUUaJVl ^-L-t JLc J^>' *bVl ^Li 
,^-TjJI /»lkJI ols tdlJJJ .iiJj jjp ,j-LiJl IIa 70^ oJl5 U UUj <iyiJl J**- 
oL^Svll j 5JJL0LJJI obbl (jv_i _}^«iiJ ii~-"j J./?M Jju tli^l rt-^a.:.! i_->y£U 

^JLjLxJI tbl ,j->Lo3j fL-Jlll tj-^?j 'cSy- *" (j^L-jni Lj-i*- Lc"j *Jl«jJI oia _>Uj 

.fUl ^_^JI »4Sbt jui JUL j <JjL Njt cJLtl 
j_^i L5 L> (t-^ibf rt . ..27 Jl jj^b£ U UIp aaJM Oy^^l ol cjSJJLi jJ-»->-j 

«_^o ^.Jb yi JLp ^f^ JJ jj^-i a* ^u-j" Ai i^ o^i Jl i^l oykyl 
p-g-Jbl ,^--£: WjjLj: J p_jj <JjL Vjt A-^^-yj iU ^j p-jjkf MLr* W^- 

( j__ lj 3i- 5 yi rt-gJ^b.^ *-o *^ibf «^ «JJ (iiJi^JI j LCj *My> Oi^ ^.J 't_s^' 

j_Jjj JSLi. l^jb: Jl *-M V^J U^jJI i*JaJ ^.UUJI VJ L-Mb 
,4_sbf rt-^g't pi i>? -^^j f^*-i ("ji a* v* 2 ^ L5^ j^ ^ til - U:J<J - 

Aj^iil ^ 5_^- ( _ r l*£ oLsiNlj SjJdl oi-A ^JcJ lj^ ^^r JL t-JJaij br 

i_i|jl_»^l ,^-JJ- S\ ^^ *^ Ujf JLp |»yj ^JJI *bVl j»-Ji M-^ ^.^ 

.^^JLoL-JI oljL^»j oLiili jjjk; -1 
. (1) ki^ *bVl 0y-^ 0*** 3 ^^ <^ t3Lij ^ 1 ~ 3 



. 3 ^ « Oib^Ji *b! p>y; ■ <-i-ji ' ty 1 ^ ^^ 
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:<JUI i-iLuVl U ji£ l$J oJUUJl *bt *~«: iJU^ ^ i ^ 1 1^)1 *?— ^. ^ 

4_J^\j ^^-J^ 1 oL-ojJUIl jS'lyj oLiS3.l ^J jjJLaUJ I *bl *. y j~ aJ-*^ ?y&3 

(, — £>JJ ioU^pI ,j5Lc *bbU i5jL«-« (j-'Lji* jf ,j->Li' (_U** JUJLsi r^j'STl S^taiJi 

<S£- v-Sj-ju jl t_~_£j i*->jlfci\ 4_JU-*J tJL_Jl J-J (j-L-Jiil j\ JjL_*ll 11a JbJL£ 
4_?W>lj OjvjUjij ^Ljill |J — ft i_j|jLfcl j^So jl v-^j cliLwi iUxSvil (J jjJlaUJl 

.^Liil iLli is^S" 4j«~s<3 ob J^Cj jfj ai-^J 

oUjlxil ^ iJU-^LI «lft t^JLkJj .JiJLiUll (JUill *b^l ^LJ «2LuliH S^txiJl 

iiMp obj iLJb ol^!*II oIa j^J jl t_^ij .jJLaUJL! iJLuAJI »b c, yi o^Juw ^ 

.^yJl aJ^p Lg— L-f JLp ^ (i^l <^J\ SJLlI J-lS" JaAJj ((J ^P^iJ| J^ju 

<A_^ftl <jA*il ^ LJIyi^l ^ ^ JS JUL*, «(*jliJ| SjluLl gSbj ~. JjVl 

oL«jLdl j-JI_^oj oU£il J t^LUJl tbl j,^ja i^jof jf ^j^i^jo Jjij 

OL-^UIL. j^_*il^j jMji ^yo dUij ««;*Jj "jii^J U^»bJl ^liL *LojNI -1 

ji^-xiJi If Jlil II* J j^wij jh«jjJ J?Uij J-jJL -^Sbf AJLiW iiLcdl 
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.\^Mju>j <. i>X./}\\ Jslij (JMj Jl 

i_Jy ^j-Slc ftbVl ^Li (JLp *bJ (i^La lJJUsj Jl jj_)~<d.l o^WI iiy -2 

.jj^ajb^J.1 frta^ll (_5jJJ Vt^* i~*JlJwi| ^IJlpI oli OJ^JI 

v.Slcj iLg_v?Ujl jl tjJ-al — >»J I jyr\j i-^ljj SjIjJ (j5^-C *bVl ^b* j^> L^Jlp 

,*jt (jyc» jil *>- />Uij 7-ljOl U^jI 

rt_*LiJ I jj-a j->- ij— <j i[ rt-gjL— j jj ^LoL-J I ,ji_i J — o»*J I oli^ tjy-^ ~4 
^_Ai oj_ >■ ot OjJLoL— *J I jaJLj UiJu£- ft-jjl-" j jj 0^^ I uy. *^— >-! oli^W lj 

.oJi-Ji^JI iJ-UaJI oiLillj <ojax~1I iJllill 
^L-f JU pSli *l^ll ^LU ^j flk i^j ol «^UiJ 1^*11 ^jjJl ^j -6 
J_S J*L*; Sjb^l ol_> uJL-LJl ^yu j i&Jl i^«-ji 4>jJ>jllj IJLaJI ,y 
J^ojJ I j_p ^L^j SiLpj Jl tpj-j, Ur «a^j tfAiS ^L-l ^ip ^ a/ 

.«_j rt-*jljiLjlj 
oUU-l ^ L^iSU i»^o Sbl *bVl ^Li Juu il n^jjjdl oUU ,y> i_ii£ll ~1 
. (,) aV£U| y^kJIj viJ-^ 1 (^Lr! tV ' ^ 4 UIj - j ^^ ^-^ 

otliS ^Li J I^.U^U-1 j£s *±ju> jj\ju> Ij^j oikl pJiJl U** ol 

ol* ^ iAJI olilyiMI jjjb£ JlxJbj .oUjLdl /^ jt vflLI J Oi^^l *k\ 
4^ jLco" i^ jjjUw :^j c^jyf i-> Jl »bVl ^Li ^U. p-iij .^Ull 

ol—iiJL. <ji*Z iiLSO" j^bwj <-CijJ>-j f-bVl V\p. ji«^ V'r Jii^J 'C^)" 

.305-304 ^ .oU^ixil £\ rJ oUS^JJ i^aJ-l ijb)ll .j-* <6s^ (l) 
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«kVl jttU> £», (> 



V U/JI y^M ,jj. ^ r ">W jijH\ JUel (\ 



KU.I si^j olil>"!)l J,Li (e 



vililyiVI J*J* (I 




j-^Jl] .oI_.jJL.JlI jSlyj oL^il J alyVl *bf (j-'LiJ iuucL- OjL dJUL* 

i^ L^j Uj-Ji LftjiSl 
•Essay Method Oj>2uJ))2aLai3L5j4a-1 

jl ilLio JiLi ^^Lc- iol^ iJj^Jaj JyiJI *Lif (.jL^j l? U iijjJaJI <JlA JuxXju 
* j, ft 

'- ' - ^ j u-j* (J^^Ai LLvtfiJ j I Jj^ai^j LjUl; J Lji-soj _rfj-iJ I Ojiy jlSj < h r*j 

££jLw> j^-oj <(^>-l Jl i^SC ^oj ^>-T Jl rt-ji>i ^ aljiSlj jJjiJ I JjJ» L_iJb^J 

jl J-«lj* ,jJ Ls- Ojj-S'jj ui-A-iil j^ljo d)V <oL_Jl JJL£ ijjws iiijliJl «1* 
jf U5 «ji-*jri-* Lg_i*- -jSji ^J| dJJLT j__p ^_ik£ -d** J jf jyiJI j jjc* 
jK-si" ^-U ij-^Jl J^4 Ji SI .^Jdl J jjjj, jf ^s ilKII J j^iil ^jJL-f 

illill <i.^ jL JjiJl j&j ,oL? ^ji^fj rt-ill ii] Ui*j> h>^ l_^,l<i ^ 



. 307 - 305 ^ < JjUI jJUail ^ (1) 
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lS -^- '^-y^y^ u-° Mj-i" l>i-s j— »ji' L^JL SJbiJl SjjULI UijJa _).*; 
llJjwj S-jl*^ jj_t L$_;| L^le 1=^ ^53 i*^.^*^. ilyL. i_Als»jH i; jU 

4( jjLal_*JI t j-o oj^ jU_p| iji>-j i!L>- j isflU-j ij-Lill J %^ ^J k- 1V?-7j 
jl p-^fiy ijr lt- j-^iii' il i*b^l J i fl»,/?U LjS-Iji jl^lil ItfU^y ^S N U5 

i Forced Distribution ^jU*^ 1 £Ji>ttl 3L2j>b -4 
jl Normal Distribution ( _ s -*~kl I ^-jjjJ I S^£i (JLp iL_^aJ I cJla jl«^*; 
J A-jjill ^_~JI JL>J>I ( _ j JLp Ijv* p^ail o_^j il *bVl (iy— 1 1 _ j Jt ?; .m c5 ^J.I 

ila^yilj AjibJI a*U£Jl (_$ji ^ Sj^SUl iL—Jl tbl _)Sjo U^j ij^i\ i_jLU J 




|JL=>- JU>- JL»- 



ja~* <L* 



Jjji" 



^-J.^ ^ U_;t LjJLp Jb^jj <vjj^ c1 ^ lA* J ^^-^ J* Jj»U-JI ^ p&\ 
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. ft bVl ^Ul gjA cs> £• c^.Jb^-1 L. bl ^1 ilpli jjSJ of ^ 

tRank Orders i-ujjjliaij^Jb -2 

fj_^l Jl J-^iVl cs> Uj^ C^V ^L^ 1 ^V J* ^J^ 1 ^ ^^ 

-bVi j jjVi i-^ii J-^ cpJi ^i A^ 1 ^j f ri *1 « f wi r^ 1 ^ *=-=»- u* 

j\ oljbVI J ^UoU 1 - iSjjJaJI el* (J-JaJ j i>_^>W iCj «i<Jli J^" [J* ijd-«bJl 
ij_s j_. ^1 -_jji; ^gjL^-o LoJUpj tjvJULjJl j-o ej^$3l aUpVI Ob fL-iVl 

i Paired Comparision (jdaUfl &u a/ilutt 3jjL5tl ^2j>L» -3 

JLj-I jl i_^£ll j-Slji (_5JL^s-l J JjJjiLjJI p. ; - ->> 5j ^jj^JI "l* V^TJ-? (•-£ 

*__« ij_j IS *bl ijjlic .,,.211 fjij l {ji*j* tj-" i«J j* ^"JJ olp_yj»jt ^J L^oL«il 

if) i\j\ i~> L>jJ jlS 131 Jill J--U- jjLii t4i*yj~ J>-b' ^^-jll jly Vl a-jp- 

—A A~4 1_J i *J> I > 7- *•• I I 

i_i_tjll jLiO iiLo JS ij jUjT *-oill ajjL <iJbi) I oIpjajM tf.y>$ JL*j 



J^Vl ^ifejil 

.bf 



.bt 



4*JJ 


4jf JLe- i-it^il l^J jSi jJl ol^ll jJLp 


i_ifc^Ll 


2 


3 


1 


1 


4 


i_j 


3 


2 


_^ 


4 


1 


i 


5 


- 


_» 
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i Check Lists ^^22^ -5 

J_io Ue «ji_w jll oi-^ o*i£<J* jy^^- p-^- 1 f^4 • ^ ^ .r^ 1 a**-* 
^o *l$-^NI (JJlJj .J^jJI J «g*U5j ^-Ujwaij ^jjjll iiji- yi «^ h>-jj 

dJUi juo *-^j <fj-i^ ^s-tuu (M) j <sa^Ij irji ,>*■ (^) :J^ i.WI J^ 1 

.i»jUJl Olyii /i^- (JLp *bVl oU-ji ?¥*£■ «^L»-^-l 
.ip^^ll i_»IJIaVI J^ J o^JJ^ 1 i*J»L~* j^JiJ »IJXo Nj <*bMl 



1 — I — .*JL* J La& ^<i>i 

I I 1 .. J .li^Ui ^-»i. **&\ 

I I I 1 .«Li ob-JuL» ^Juij 

e •••• 



.Management by Objectives uJldVirbSjbViaaj^a -6 
.jLfcl IJl* J oj^f t^JJI f JLiJI tP- Jl u ^ J ^J^ 1 ->' ^r^ 1 C ^ 

.Graphic Rating Scale^L^l|«uu22l*2J>k-7 
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.jbi jjJiij i _ s ^iJ «-*~*-^ ji^^. '^-rf l ^ J >J^- s i\ 



jb£ i 



Ub- JL»- 



JL>- I J t»i« I *— &* * ■ / ? 



j\ — •> 



.stjLlI - .Jjbd! - 

■jjJl ,Jlp SjLil «-*ajj a^ ^ i^,^ jt j-^p J^ i-ljjj ^.Jiil pi 

:Jlio ojJLj£ *bi obi (j-o-si i-iuajj tjjjL-J-l L^la— jioj 

.t_jLfu^ ij»-ji 50 ^ Jil - 

JjJb £*.jj 59 - 50 - 

.Xp: 69 - 60 - 

.fjbr jl^- 79 - 70 - 

.jlur Jj^i Ui i»-j5 80 - 

JUL* <i_?wJljj 4-JLw o^., ■/?,< A.jg .,gj oIjLaj oJjux^Ij sM J^r 'J»--i-« »— a,*,*../? 
:JbJI J£dl JOwybUS ^ j| jilc "JajJI J iSaJl " SjLp :dJUi 

— -£ -0- -0- r^ ^— 

(J i_4_«-iulj oj_i)l JsLij j_^j" bjjlj A^°ljl3>&^i| 4'jfi ■■■ i ii j Jill oJL» U«^J 
iljl_&l 4_JL»J^ jt Ifr .lp d^-jJJ «4jbV u_ib^il iLiiL« iJL^ J^^J JUL J itbVl 

JjI — Lj objj^- J,j SjLp j£ JJL£ Jj r-b^j il^. jji iji^y I oIjLjJ I ^Li* 
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i_jjyJI 4_Ltl -.^.yJl jji»jJl J oLjLdlj oU£il JLp ( _ r JjJCT iJiyLjf- ^ji-ty ~ 

\1^ -.1982 c2^3^* - ol^UJU 

j-i^l J iuL-jJjJlI ^l -o^V oL.ji*il iI-jJ^j j*: LI jv-J^dl jl** <uL»t - 

i^JI J =>-? ^ oUjLdl :oU^i*JLJ i^Jl <£r^l Jj>- JjVl ^5iil --^.yJl 

1987 ^jy -.^1 ^1 j 

i-jjjjlj , *:ll ^yjjjJl leytl all _ .oL^vll J jjiJUbdl ojbl ijjyil JU3^ n^jl^iJl - 

1984 
.JjVl ij i •- M ioJLij *5jj liJLnjJjJLl oLjboij ajjJLjI _pl^£ll i t jj»~3- sl-Lo 'ji-^>- ~~ 
jjL» « -yjj^Jl « ( _ s _i^«JI pJil-l i*joU- -.iJLjlxll oUjjLIj vwUrl oLxSUl J^ 
1982 .olJb,* oljj-ii^ :o Jj: o -.2.t> -..-ikjll ^jo: ^^-^.^jJLM 1998 
,\g ... :jL«j> -.o^ASLill jJjL-jJI ip^-ill :,>JL.LjJI «bt *jy£T t <_*-»# \jAf~ ~ 

1990.UxilSjb>l 

-.i_-i>UJl £*IjJl-M ft;*-*' J A-Jb^-H !_JL.Vlj Aj^I j»-*Ull <J-H it-Jai-l ~ 

.oj jJUXt jii- Sijj L y»4 — .1980 ii— sJaiJ-l 

J^y, .1985 .i-A-Jl s»!l jl^_« :jUj> --t5-> li > 1 Vi^ 1 * i - 1 * ' ^1^=- «>> - 
^12 -.1985 «i-UJl S»ll jl**- :0L* -.L^jJ^I oUA^I jul£ 

jb :<jL^ -.iJl—JVl ols^Jlj ^ jjk* j al>^ll ybj « Cr-" i^*" 1 -^ J ~ 

1994 ,^/Abf 

57-56^ -.1998 b\y,y=- --(^^1 i«U-) iuU-l jU-l 
1988 «gjll jb \jfrj\ -*=A*jl*Uj 

125^ -.1982 .2^3^ -oU^UJU iLM -yo-M 

3j*UJI -.oU^Ldl >I^J ^L^ 1 J u^ 1 * 13 W ^* JI a ** Jl «>"** ^^ " 

1994 .iJbJJI i^l jIjJI 

:J jHLPt" ^^ *^ ^ ^ lji a *"^ ^^ oUx ^ '^A^" l**j "J^ " 
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J p-Jil t^jJ ( _ r ^Jl J-.UJI J^Ju Ji JL^-Vl j* j£ J £^j i»-J iJL, 

.<LLiijJI 4jL>- (Jlji» ijill fj^AJ KaJoZLaj i j * ~- .*.» '^-o^ *bjll (^"LJ ~ 

(jjliwoj Ig .^Lwl ^jJLp (jdl *bf oNJbuj jv>L" ^jj i-J o" "! Lias- t.\yj\ ,jjLJ ~ 

iL-s- jJ I j i~«i3l ^jj-LJi ^ i_ji!l *bi 1 _ s 1p «-£J-l jj-o-vij *bVl ,j->Li iJL-* ~ 

.frbVl iiJLSoj »-lxil j>»_pl *j-^> (jj 
*bf (j-p iJLaLSUl cA «jLiil y^j t_Jkj ( _ s $i cJ^aL^I oli *.bVl ^Li ^** ~ 

l j_f 4_aj}UI oLfljluIlj ZjJl}\ iljL-ol ("jJl^uJ lo^ <i_j^ill Ji jjJllI j^jJ JjAJl 

.ojUlj Aj'bf 

i j-j> LoL^-i Lg_J ^ — U^JI ^jSlc *il <J| ^1 <ij*j^ij» iJLk* *bVl ,j-"Li iJU** - 
( _ s Jp oL»jJUil ySy j\ 4_j^ll j (jvioUJl «_^ J*— £J *bVl ^LJ iJL^ - 

jij_ij L«lj <cjL^II *IjJ_« l$_i /.ji ^jJI ijjb^l JUf-Vl iLJLi ^ Lie iJli 

oLikl* j^jfct jj—" J^J ^Jl oLJIj JjLs-aJlj ijPj^'jil ^ iJU> i>-ji Jiii Vj 



.310 ^ i JjLJI jJLvail i ja^- < [jj /, a ft (l) 
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1994 .oL^Uilj oU£JJ ^.yJI 
2001 .^SUJI jb :oU* -.oLjLJ.|j oL^il ^ J i-Jii. t(J> ih„^. ^ ,jLU - 
SjliNl A^jud :oL** ~.4_;Uj5^j 4_iLufj *-jj$jL. :»Ui5 i^^jjjdl <JjU_& ,jLU - 

^13 -.190 t U*Jl 
i-o^*JI '*— » b'-l l i^y ~.^Ip J^J-* «J^>JIj tijLi.jJLjtil oLiiij /.jIp ijJ5 li^ - 

1987 .pJUJlj aiadlj vjOJ 
jjyJlA-p diiil L^J '-o^ij^ -.oL.jLJ.lj oU£ii j^kj ^^f .OjJjS" .Oj-jjLa - 

1992 iUJI 
2001 uU** jb :0L*-.oLjLiil j$\^j oU£JU £l,j0-| s_,bNl .^p .£, 
.1997 ojj-Jl jb :oU* -.oLjJULlj oL^ll JL* J «^J.l (jA ^ ^y^ 
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IE 



-Q 



jJuAl$±1>J\ Jj^dll 



KJ 



\ ~ I ~M 



2lfll^a< I^jI *OLOS^I 



X»UJ| oL^il - 
JUtVl oUS^ -^ 



jJla 1 £.\[^u j j.^%u £IQl 



Libraries ijLu&tl 

* 

^JLp <LA ls -^J\ ii>^l J£-A> (jJJl < r A&\ ^ siyt, i^ US 
jIjIL? >_^l j^ ii^« o^-^t ii~>- *Li^l Jus OjJJ Ji Sjj^l jf ^ pJ^Jl 

(jjjkJLjj ((iLc-jJail _/-Pj 4_PjJail) 4 il^ll ULSLiLi oIojJLaII jiU<a» ^ JI 

L^L_*-^i) IjiL^ail <Ji_» rt—Jioj <(f-ljL_;Nl (JiL^ll <*IJl_*NI ftlj-iJI) 4 ah^ll 
<iljj_JI (t-lwJiJI) !4_j^5vil /j_» /jjJ L i.w^J.1 A-o-ii Lj—CJlSjj i(l,g ..'i Jij Lj_iLwsjj 
SjLfrNl) 4_;^il oLoJLiLl j_, ^J_p JM_^ ^ OjJaJl J^-tj j-jL (Oii^Ji 

A—sis' *a^I il_/V 4-oUJI iiliiJlj 4jj*il iljji jdy JI (jJi—Jj :ol*Jl oUSm - 

.ilidl cjU53.Ij JUi>Vl oLd J*-^'j «toJ^ ^JJI 
oL-^^jL-Ij oL_lJ>Ij oL_Jidlj cj! — ~~.jil ^-^j :*-.* > ■ * -^ 11 oL^3.l - 

.ol....jjil eJUfc (J OjIaaj 



.37 ^ .^U^Ldlj oL^il J^ j i*Ai. <(Ji iiu<i« ^j «JLU (l) 
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S^tttfVl Ji*L*llj oUl53|j oL^U-I oLjiC J^_ £jj i^cal^l oU&l - 

.J/^l o-jjJl j (J JWI cu>Jlj j^JLcJI f Ull l^.lk, 
JJjJlII ^j-i^l t5j-^l <^IJLli ^ J| tiJLgJj :v^!Jl jf 5-jlL»jJ1 oL^il - 

Jl i-iJ-g— ij iyliJij iiljLpNIj S-jUjNI ^-jIjJlI J -J^yj :*--jjJlI oU£il - 
jsU<j * /y ^Jj^r^: L° j^yj uy-"j^-*'j A.lJall jj Otxil <LjjJi1I *-*z£- AjoJl>- 

oL-J^Jail «_>t->-j i-jtJa t_J^Li>-l ((^j-p^-V 4-^5Ca ^yi oLUJIj «_sIjl*VI <-i}b>-l 
^Jui;: 11 j iljjJ I ( _ ; /2jLvt>-j i-wjJa i-i^L^-l if- j_j J-? J oj-iljdl _pUzilj 

iJ}b>-Nl cfjr^-lj .OJlill ij^ll oUlsMj *Ji^l i*Jp J LJ^bi-NI irt^j"L4p-j 

. i^5C«JLJ <J^Jilj AJj-iJ.1 /»Vl i~u~o y\\ 4jcJ» j 

_pLva» <v^ j-^yt \—* (*-^J J U^ly ' i-ih^jc oLiSCll i_sIa*I ^yi^Jilj 
L^Lb^_-.l J-^-f j-« Oj^-^j ui— 'jlJJIj f-lj-ill Jj^ J oL^Ldlj Oj*il 
li_» J-^J «— ~0 <-«jL-Ipj «j.jL ol_~£ll piJj tiiksJ.1 ^ly-bU iJUi. 

.iiJbUI JujjJI cAJl*j> J^ y. UlCsf «jh*x oL^JUll j^U^ ^ :Mjt 

k~ju> JlpIjJj iuJailj oJL-fj (iji? (Jij jiLall "Ja ~Jio Ijlj 

.OJ^Ij ^jJJI) iihsUI Ji>JIj jaUil ^ £W.a-I ^ 
j-j^^JIj SjU^lS iil=»JLl *~£U kijLaiUl pjjUB J!)U y oUjLdl vi*. i~lj 

:^L-iVl oJu* jj-it ^j i^il **«t ^> L»^^j U^n^ j -^^ C^^ 1 (>" 



.23 ^ .1980 <C UJI i— . > :ojj£JI -oU^Juilj oL^ll pU j S*ii. .ji a#-l (l) 
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(Public Libraries 2UUN oLJSU! i Vy 

dJjLij of j^lr 4-UaJI <jI?i>Ll of j *j*z~a £JL* *JLxJI of jUxp! ^JLp .t^xjJl 
oJi_sf JUS* IJLAj 'tj-CjJI j*-*j y>: »Llj j.J-1 ^IJLJI »JjdU i— j-^ iA*l\ 

CjJi_£I L*^ i*»j_JbJlj iililllj ijj^ *ij?*" °>* iJ-Jt il^ll Ol ,_jl* _^L«JjJl 

.i*j£J4 oL^-lj /^ Lji>lf-jj LgJLyrj lg..,..^tj £Jjj— <-• of ^^l*- 
oLii « jaJ^ oLMj lg tUoj>- * oil jdl i-^ll) L^JLi UjJI <Li£il *-iy«jj 

jf (3jj-i jf J-'ly' i-if (j-* j-laJl (jA-Aj Oi-Ja'ji'l «_ jj«JL- Gulp) 0j5w of - 
.j^i i>jli« Ljijij jjio of J ULf (j-Ut (oUJ) LjjUjl>- ^JLSj of - 

oj*x_~ll iJLiJl *— ^»y *_s4;i J} t5 --L.f J5Li. i_«UJl i_;^l tiJL^Jj 

0^5^ of oUll i-.-.'C.JIJ l j£Lc IJuij JjU* OjAj _p- yr j jjjitt^il j-. j_^*jjJU 



.131 ,_,<? «oUjJLJlIj oU£ll pJ* j i*xL. .jjb Jbf-f (l) 
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oL-^ill «Jl-* (»' j -^ Olj t>Lii«»^ ini^dlj 5JU-I iJUiJl (H-aii-l CjL»lp>-l iLoLJl 

«JUI jj-Vl 4pI>. v£ IJul J « (1> yWlj Vj^'j M»^'j S^ 1 >JI ^h>-jj 

:ol*JI iLxSUl! oUja^-Ij jiLail jL^>-I*jcj- 

5_ik^ll oL-pj-si^il J ^jj^- V I 5—^il iljilj i_^5CJI ,j-« ic_j-»jf _^jj «jjjv» - 
^^JLc- jiUJlj ^IjJl jj^^l J^* - j (^".j *^ry>j *&k» _pUa^ jijj ijjj-^> ~ 

^Jlj* ...II oLjIjj> j-ij^ c3 (t-*L_~J ls-J I ^lj— ^^ jj-° ^-*y^- j-*y hjj^ ~ 
/t ,*«\\ alj-Ll ol_* j_*j Cj _^. JiLii ^fr-iljS olijf Ji-i J ^AipL-ij. 

.*JlJ.Ij i*iUl oLIjil t_^j ij>-jil 

: , H ilj_ II j o^L_^-jJIj ^L-iVl l j-« SJL--r i*j— «^f j— »y ijj J r ,i " 

.,Sj>H\ kj-^b 

. i^L* oLjLw olSLij *JaJj Jj*lji yljj *jjj^ - 

.JlUJI JJA\ 
gj. ...it l!^- ^ i— -b. 0j-& Ot LAJI 4_r£U oUj^f j ij^ij 
LJl^ll j^js-j ^'WL- £^1 J ^ dj i^ll jj^Jr J^J «^^ 

■0i J 



.133 ^.oUjLdlj oL^ll ^ J **JUU .ji ^ (l) 
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L. UUj 6j+*i\ al^lj l-^SJI .y Li^T piJj p^J-l S^ oUl oL£ll :bJL* 
0^— jIjJIj tlj^JJ i-~^ll oLaiM j_* jujuJI A^.LJI oLj^ll ^JlZj 

Y^LiVl ^j-p .ol^^Ltlj oIjJlJI .jj^-JI «i-<0U)!l oLaiM .ioUj^lj 
jj^q bap ol*Jl i-iiil i?-Ijjj < «w^Jl ^jLiw is<»L^j iiJbAil ^jLJLI *J^j 
*-lkj JL.j ^^JySoJI jjkJlj jlSLJI ^op SiLj LgJLj ^ jLil IjLa j o!>K^ll 

:iJUI OjUl <_l!>U- (j-. tjukl^jil £?>? Jl <Jj-^jJ1 CplkL-l l^ili .L^UJLsi ^ 



.133 ^ « oL^ll JL* J oai. . ^j < oUp (l) 
.UJI vni 4/i\ p/3\ jl*j aJUI oU&I jLSj &->■ :Ja\ (2) 

jj_^ of i-^4-1 vsun ^ c~»- .i.ui ousai ji* 4-p>ji ousai j^si ^ (3) 
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(Branch Libraries2uc>aItu»L3ai-1 
^Ul 0^=»lj^ *~£U oojUl JLbjI y» yJL-Vl ^>Jlj ij*^ ojlII jj5Sj 

i y\-^- ( _ s -^« Jj Ul£— . iJkill jUdi j i-PyUI a-^1I »Uj of J-^*jj 
iL^jjill i-xill («-?=>- jj-^i osLc-j ilg_7loJi»-j i_^SU.l oljutj ,j^lj*f k_— Lv» 
ojLppU v_-iSL« Vg L .ijIj i_«JLL<JJ «_£—£ 5_c4i ^yJL* J ..AtJL Ji_» d-s- JjJwj 
.jiL-Ju J L^^i jj-So JlJj «JLii»bU j_>-^lj jL^ll U-yl>»- JL-p-1 ^-ava^j 

m oL^I 
a-^11 ^ UoiJI i^iJ ii>-Vl «jLfcJI aljilj ol^jjJIj ^Jl ^-bj 

aJj-» Oj£j of <w»*ti <Jj>^\ oUj*il Uf li^L-Vl oVjjjjJIj «j>-Ij1Ij i_^£Jl 
k_— i5J I Jf iiLsi^L tj-^^ (ji-*- j>» f"jj*5\ ?f jf *ijf^ I-^il *<• LlsLs «jjj 
.yLJ i^-i&I jj— » taJip J .5*. ..7 Ljj^s ^L^-JjJl i-x£i! j-» 4-*jjiJI i^&l ^jJU l j}\ 

kLlj .i»Ult aJ^' i-*^Ij ,ya^i2i\ ^Js- ^Lc-jiJI CjU&I jSy L. Ul*j 

-_»tf-L.f. i-JU i^jSjll i-^ll JI *-»cj of J! oL.ji*ll j-p c^Ul gtat 

J-*)il A_j=SCiV tjv^f jjliuj .jj^U- J£ij V^ll J* Jj t.iT . uU iJPj ^»U JSlij 

i^ai ^Ld L^'j LWj-i JLil ^l ^ iJJ I otS5Ul olsl J^ jiUJIj 

OjLjCj' *-p>1I i-^UiJ *liJU*f *JL J-£ij" J-a^iJ VUJbtj UUpf J A-ftyM 



.41 ^ iOL.jLJ.lj oUSU.1 JLp- j LolL. .j^ikA. ^j «<jU* (l) 
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tMobile Libraries " TUafit l <IiUisai -2 

\ i -,r ^j aJI oUjljM «_ii^ JUojI JI l«a*-j «-*A ^^ J >^ f 1 *^ 
SjLp^I wUj L-il.:-^ll i^il liliOiUI j^ui: <JI iLtdl V&l «-ix^Jj 

oLJjl JiJij ,olj>:j iLb-f ,y ^rjM (IUJI <j j>j±> L? JL*Vl ^J ^jJl 
frj. ijLjJI o^Kjl* j^uu J^ J i^Uilj cSebj v. 1 ^ 1 *«i>i p-fc^ t 1 ^ 1 

:^Li L» iiLdll ij^ll pjj-^ i_Jla^j 

.Ipujuj i_^S3i J^*^ iJu^ J -LfrL-jj Uj_^>t ^^p i-s^r^j SjLw-iJ J5L-. ~ 
•jLp)|I ,jJp iJlj—JiVlj l^yj t_-iSCJl jL^L. pi iJ^ J L&JA Jy.1 - 

J-sliiJl f—*\jj L-ijJ^ Uj-SJ jf 4_J ^Jouj <4~l£ll ikAJ"ill ^ liiJS jJ^j 
jf jjjp (i-ij^l (La? CJ^^-J J*A V"^Lj icj^ll 4~^ll il^ll ^ *Pj^-f ~ 

■ y*- ^ '^j ,y olpj-«jtl oJl* JjJ-j *^j 
.ilid.1 i-^ib JU^I l$J ts^! ^jy^J I— -L« L-ijijJLl olk£ - 



:>jf (1) 
.83-67 j> - .(1999 J>Lj) 3^- L^ll aJL-j - ilidl oL£Ll .^ly Aulj^JI - 
.36-28 j> -.(1995 JjJLt )3^-i;iSII iJUj -iLkd! L^ll .Ju-st cirl^iJl - 
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,JL_*I jj-« (j^M 'j (jy-jl-J I J 6 I_^J iLL'Jll ijXS^ll i*»J>t ^ (t-t^J I ,_yJ^J 

,>-. j-llj o^iL^il ^ jujuJI -L-^ly l^l ^1 4JUI jUJtlj i-ij^Jlj t^yJI 
J^j J},. ..."ll ajja^> i<LL^I (3jWl (Jr"^ '^jj-fr"^ >JL - P *^° j!I *r~* f^*j' •^*J J r 1 .' 
LA ,y>j-^i Jlj jJI i_-£jlSUl otASLill iJUVl fj> cASjfj LjJjLj JL*ly 

Jl i-iL^l> <oL^£ll oJ_a J_iL» j J—a-nll iftl-»)» fy t^J iLfLkjuj 5jL-JI 

.Children Libraries JLik'Sri GLSS* -3 

^^1 ^ .4-.UJI ij&\ j ULr jf L~i o^J of JLitVl *~& ^ 
oL-i£. J JU-I j_* L*5 «L>^ il«7 ...» o^^l ij^l j j«& ^fjj W>f (>■ 
j— VI JjU. tr^-j *Jj^J^. o%JI oli ol — -jllj oUJL-lj jLiUVl ^Ijj 
LL» ^ ^Lill ■ a .,*•■! I i_.lJb ^ JL&Vl oL^» o^iil jJj .iiiiilj i-^Jl 

.6\*yJ>yj <dl£-il L_flJb^C Jii'Vl ^-ot «jl_>^ :^jf 

4-ijUlj yl --l|j i^JlkJJ ^_ — -Ull jJrl JJ^ .JLitVJ oUjj JjJ. «~-U- 
\ t .la iJkslilj l^Ui^-l i-i-ffj OL^ JjUI LjLjiyu .jLitbU ^JJiiJIj 
oIjJlJ j_yli J UaLJ.1 .ipUJbt UlS ,>• ilii-Nlj l*aL; jl t> *«r!-^j 
i^^. oL,^ ^J^ J^L^ ^ i-^U^-Vlj i^lj iijiUl JiUI ^1jU*j 



.1996 .oUJ}il 
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AjJLiiJlj i^,L-Vl oUji-| J| iiUi^Li <jLil>^l oLx50i luL»jljL i^JL 
^Lp^I fLc* <4_AJbsUI />^UVl (j^^P .Sjb^ll u ^aii\ iljjj a^-. Ji« JULbU 
I^JIjl*! j-ji^iiJ i>_-.Uf jj— «f ajMj JjiUl <*i£* i Ik 'J j .JLiUbU liAjLLJlIj 

4—jaVlj ^JLJI ^iSJUT jLitbU L—Lllj SJL_JL| i^&l aljJll jJly :Sfjf 

.Uh»A\ '*}&■% oL^^lj ^LU iAJVlj iLJrl oUUJlS 
(H-A^U ^j JUtVl £. J-Ldl JLp >UIj J*3ll ^yUl jalS3l yly teJlJ 

•j^^l— *j *-$m> J**JI J SJUS'Vl ijpjll <uJJj <£~u»JI j^^aiUa^j 

tSpecial i ihrarioca ^tfi"! ulfltttLufl 

ol .jil j^JiJj ,iibUI f^Ulj oU^il J ^yj^dl yi 6 Ui^J i^^5 

flp JSLsjj .l^o^ iuu oVjU cJJb Jij J. rt ^a.>ai oUtdlj oU^Llj 



.17 ^p <Jlii,Vl oLSL, (oj^Ij) ... tpUl jup L5 >^j jujt (l) 
.18^ .Ji^bU oUl JL^U oji-l .i^bt Ji^t ^4^. (2) 
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iajiJ.1 <Uf£ii l$jl*X>- ajA 5 ^. p*»J tiit)U- Oli cAc-j^jji aJLf> jl ,^0^0 f- j^i^o 

.jM A^L^aJlj *j.jjJU1j i^ljjJlj S-JlJI djjj^Jl jSIyi oUSL. - 

.iii^dl cKyJIj, i^LuaJlj i.jUdl oL~-)il cjUSL. - 

.isA^d.1 oLUJIj obL£Nlj oUidlj olUlj oUJLl oL£. - 

.i^a^r>cii ij^£J-l yljjJlj oljlj^Jl oLl£» ~ 

.L£>\S% 
<J ij J_s£ -—AiiPj ( _ r i2_«a>id I jLf j *— Jbci I j ij>Ji&j i>-_p ^^JLp Uli 

* » * 

^.a^-jJJ JL— Uil 4_^ji«ll JUajl JjL_4j oUliM ( _ p iv p-Oii> iyAj" L£ 

.^—Ul jl&lj s—^ 11 ^i 31 J v -r~- uil 



.472 -471 ,y ^i.^aAJ.1 oUSil .jJl. Ju-t (l) 
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JLt j Ul5L-if <_«Jb*j: oL«^JUll jil__^« ^ S_- ipj 2-i~>- oUj*# jrJy - 
JiL_i_>-Vlj iJUMjJI UjjjliJj a^/I i-^jil l_ApjJ_* j-iJj jlJU*»l j i*j*>LJ.I - 

.IfcJl 4>\J-\ JLiP iJ^— j LjpU-JL-V L$jL*£_C)j oU-jJail oJLgj 

.lf«-« oLjljMj ol^il-lj _pL_dl 

.iiLaJlj ^JUI ol_»L_Jlj i_jUljJlJlj i_jj^Jl jSlyj Sjb^l ^ i^y Oj&j 

(_— 1S0 1 (J _* *^fl*&>cj> oLpj^jt i_so-^aAdl oL-x5Gil (j-iij j (^^b-LJ I ojji- 

aljJl CJ>: JLJj .(ij-^Vl oUjJallj JiUjJIj olj_iJlj ol^_£jil (iljjfj 

<o_* j-ijii L» LJIpj «_j_-_£ll ^^ L-j^ *_« ijlio ?w»lj Ji^ij *U_ls-i>iJ.I 

. (,) iil^_ll vJLJl o"_UI J Oi^Ul oJ-L 
jJl iaJixJl oLaiM ^. ^ji; ^ .ivt^a^-dl oL_Ql oLjJ- L-JL 

iflUi>- J*-Uj <ivts_^iil i_jUj_L| ^ a^j t5_^-Vl oU£ll L^jlI.- 
i_^.j IJJtij l&zZ; jJl L^i\ iljj.1 ^J- L>.p-\j ^UIjJI SjUNI oUjlp^ - 

.oXL£ jvP Js>jj_ij 



.47 ^ .oL^Uilj oUSai ^ J i*_L. . LS iiu A . ^j .JjULp (l) 
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l-^JI ^Jlji aU*| J!A>- ^> ^ i^^aij iikAil ij|y^JU| oLjjU - 

.U>aLa*j i-xSai ^ L»i*,| LLS JU- jKfcjjJJj Oi^-WJU *iaUj>l oUii-l - 

.UU ^jlo l* ioU, UlSLit ciJb=^ jjUjlJ jjj^adl oUbi - 

.udXJl Cf b^ ^^ ^ ^Jlj W «*=&l iljil u^*J *^l **Jbt - 

"oL^LcJU J\tiV\ iiJIj JuJJLl iU^\ iu^ - 

Ig-jLLo^- Ji l _jj_^.U-l jL^Li Ljkj^p J_i Ow»L5 Jl_as lj_ij 4*_^J|j SJjJij 

Lg — JLi a— <a.sa. > iiil l!jLjx53.I ,j,iii « 11 i_is«j IJlAj ciw.Lil JL-^ll kill IJ i^Lil 

.ol^JLtdLI fly 
tNational Library2Ldlajll2u^l«l^D 
jlJj .t£j->H\ ol ^SslLi iJjLl« oLijJl 0-jJb- oL^ll ^« f-jJI IJl* jCm 

JsLj^JJ t^^ Oj-£J ijUJl Jul. j-j^I ,j^*J' (j— & Oi 5 - J -i»^M ^-^1 
.yiJlj ^jLJlJIj <^Uij lIjU^JL-IIj v-j^JI (jU- J JJjjJL! < _ y c^l 

«_£&l «cJ,^l vfil" if^-J <y> Jidl ^jiij i^il I4JL cJy> Jij .^.jJI 
J-k>Jl tij-^iJI vl*ljUI *-kSj Wj ^ f jU ^Jl « H *s*IJL!)ll *-=<H 'Vjt^ 1 

>>jJL j^JJl (j^LaJI j_*j cflJLi^l OjilS J^U- ;j» 'As- £*M rtjjj .-up ^y\j 
i-^LI J j^JlI jf £jJJlI ^ ji^I jl 5^J ^UjL hJA\ j\ yiUI jt ^}ll 

.48-47 ^ <( >.LJ1 jJuJil «^j «jULp (l) 
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Lij dUi jl*. ^-Ul i4J <*vc -tjj-i t>^j ^U > T ol£- t5» jf vi»j3l 

iJjjdJ i-.jSjll i-^ll jri-i*: ii~- <is^2j Jjl— i jji iJs-jJI i~£JJj 
^Vlj jj-JJI Ubj^'j L.VI iljJ ^-fcu ^3 1 ^"k^j JlaJl jS^llj 
i-JUj LvXiL. (iJja 135 j, ji^l) jIUJl J ijrv^ Jji o^ Aii liAj JlfcJlj 
JjjJl c— *>_,>■ US «Utj U-lj 1^'LiJl cjj£*\j iJ*^ 1 i ^- 1 JJ^J V>-*f Jl 
1^*1+. iUJl J^ -utfJI V& 1 ^H*. i^'j ^i 3 ^^ 1 l^^*l £-~ » V jJI 

AjjijJI C.^fCll jf-il Ltf -iJjjJI L^Af- (j ail* <U*-lj ijJs»j A-XSC« JL>-jjj 

i_-^llj i^^j-yt j ijyjJ i-iSjij (j^-^jjjjl ^j-ijj^Ji <* ,., :£ < I^jfi Il*Jl jj 

<ju!AII olyu> oL^ll bIa dLiij «J.xJ J iJlkijrJI ij^llj t^-jjLj j iJUVl 

: (2) aJU| ^islfejJIj viLuVl jJui Jl VM oUSai tf * M jj <cj|Jdil ^ 

^Ull ^IJUpU tjS^ j\ \jw dj& of :J*-Ajj JjVI ^UVl «Jttlb,)l -1 

Ljj^iJl £&)fl £*£ {»^£ jfj ^jJl tSj&iJI £&)ll A*4" tifr* ^J^ °L? 

J j-ijj aJUl ebjf ik-.ljj v_»^ jf t jl» jJ I ^p ol*^vJ^» M*j tpJl (^r^l 

Jlj-PjJUl j-S^I jjJaj jlj i-J^jJI Lsl^^JLJI j-1jj a*j£ of J «£jliM 

JjUi. J 0j-& i-^JJ ^j+i ilJ-ol J.«- J!Jj :iJliJl i^-L-Vl oiiltjJI -2 

J i«J»l — «il ji_ji>jJl oLt^k^JLI jt-JaJj Ja_i>-j j«_j^ c^jj^lfl oL-J^ll 
lW-J ±Sj«£ J_~JI «^J^I ^j^JlI J^ iu^l ooi-l jjjkl JxJw^Jl 
^yi ^-j^Jl alJipl 'JjJJIj c^i»_jJl Otyl-U J* Olp^jallj ^U^JUll 

<4_*^il i_jJa^JI oLjjjJJ Ly o*tezi_^\j ( j. .:,<JI oUol>- ^Jii; «jl^-_j1I 
.i^^J-l jSIjjJIj cA — ,yJS oL^Uilj i^^ll oUjl^-1 -jJ^j 



.68 ^ «jijVl J ^jJIj ijijJl v^ll ^j ,6UU (1) 
.26-25 ^ .oLi^Ulj jjjdlj oU5ai ^ oL-L-f ^yu* ^^ (2) 
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oU£ll iwli-l <-^>jl\ j-\*X) j1ju»1 J^-j A4UJ1 i-J-J^I ^Jlt^l -3 
i Js- cJl^i^l liJjJl oU^JUil olSLjj JLsj^I oL>o>- j^jjiij «oU^JUJ.Ij 

oUjLdlj oL£il 
(jvM-JJ I^LJl^ *jLi" U5 ^J\ i~*£M cAlJIj iJ»_^l ^lilj >zj\j\}j}\£ 

^jj^l l^IjUI Ji-^ Jl iJJl^ l^iM villi ijl ciL^kAilj SjiUI aljll i^l£j 

IgiLiJL 4_*»liM ijb)llj ijfi-jjl &\j\yA\ jil^l LJ^I L^ll L-JkSj 
oUVlj i^jLju- JSL-i. j***allj ^-*I^JI 6r&A\ ,J^\ Jb <^j£^ JJ cr> 
UJ>% .^jLJ^-NIj >IjJ-I ^ Wj >»^ ifS^ ^t Jlj v-Ull :_#^lj 

:^ L-Jj fLJt 35tt Jl Jip *J»jJI *^ll J^ J**J1 <—*> 
iUij^lj i-o^Nlj i-«rjll LjjMj IJuepS i-*UJl S~i&1 oU-U pi - 
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lAcademic Libraries 3u*jAlSiTI -2u**L»JI «Z>L££lt t\juU 

— mm *• ♦ • * -* 

JL*L*llj oLJKJlj oU-UU| oL&. J— ;j ^Jlj ix>l*Vl oL£ll j^ 
L^Jb^il ULSLit, iLcalsVl ol—jll o_^ ii*i .T J>fr b oL&l f-l^f *oSl ^ 
•y^Jl >±-^Jlj ^^^jjjJIj j^-Ldl i_l*p j»_jm J>-f ,j- Igj oL£- jU-j ^ 
jIjcTj J^ij Lii; ^Jl oL£ll i^j-j* J i^SCll kill; L^JLr ijjcU-l ls£L\ i-9j*Jj 
ijcU-l ^t JuJbiil i-i£LI oLoJLjLIj oL^LJ.1 *jJJ£J liUij oUJJ-l Jj ^ 
.^^JLtl ^-*sAl SiJSj * J JJ T \ J CfcUJl 0»»lj ut-j-JtUj <^l 0- Oj&l 
iJLiA OjSj of j_£c L*J ti_Mbt-l j 5Jb-lj i»3^j-» i^C iJL* jj£j of ,j£cj 
LJLj LjW ikj^ll oLKJt oU£. jf *^jii\ oL£M j-. bJiPj iijSyi IsSi. 
oLcU-l ^iuy J oLxSULJ iSLi iSb* Oj& at ^j «i«L>JJ ijSJLI i^iL. 

. (OCLC) i-S^^Vl sjl»c1I oLVyi j 
^j iwU-l tiJLtj ^ SJLww. i~~^j ^iSLtj &"& V^^M oUSUJj 

J L**UU i-fitfVl l^ly. icU- J50s ^itl OJbtj tJ JWl C^JIj yJUJl 

oL-IjaHj ^JUJI ^^>J| Jufi. j [ 4 _^.[ Ji LA of US' .Jj-tdlj «-j>jdl JLf 

14-Jl^- tj_bix iiuil ijU \ L*±>- J JLiiJ I U*jji Jj iiLi\L II* «LLJI 

^!5UJI g-ljJI *i_» *-*iat Jt ^u~7 of IimUL-1 *j^. Jt* ^ liij .UiUijj 

• *t^ ^La»j jjLa» j^ Lj^jL L ^jLii j!>U ^ iJUb 

L- a_>. Jj L-jU^j J^Vl i^jjJI j Lfilif 4_r_^ ^^ ^ ^Vl oUSai 
: j>" t*^' '^* <-^^iJ f^b i » liiJ, o-" ^ iSj-'Sj 

-i*-U-l J JJUUIj ;u»|| iLAl J^*f - 

.43 ^ .oL.^Ur,, jjjJij oUSai jJU oL-U .^^Uj» _^ (1) 
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.L^-jU jt !*JUL| J^b ^ Ay, UUJI oL-ljjJl Utj ,^>MI " 
.jjvi^-Ulj Oi-j^J M^ <^^JIj StljiJlj «— IjjJI J~- jwJ -2 

iLj>JL>- oL*AiM bJLj> /j— «J i. -Aill t 3_ ; iaJUj iiJbsJil 4^1^11 oLjiM *j-A£> - 4 

a_^.^UNIj ijL-ljNIj A—^rjil ol—uA-lj 4_JJbiil UlSL_iL SjLpNI 
t5 _J J JI iL^JIj i— IjjJIj ^l^iiJ a*LII JSL-jJlj J^jj-lJI J-^it ii^? -5 

j^> ,j±~s£i\ ^-HU-^J «*-*^ M— -jh 'hrrfJ^ ^'ji J^" «V U 3 ^* 1 ^ 

;L*^ ^iy J*_^ ^ iuAJLl Jl JlUJI ^^AJI &\ji\ JSJ J i^LAI -7 

i-^JI ^-Ijllj j^Uall ,>• iA->- 

. ( V>j jlLJI J^b ^Vl v-U-l oU&l ^ ojUJI oU%> jyk: -10 
J ■-■ ! ^lUrl l ^ ijLJ i-JUi, L<_JLut J-^J i-^LLl i-x&l ^j 



.52-51 ^ .oU^ilj cjL^II pi* j i*ii- .,>W. ^j .ol> (1) 
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i—bll i-=£ll ^%j. .-:llj 3>^rVlj ^1 :J J^" ^b V-l-Vl oLyiil 

oL^jIaIIj oL^ll pip J Owt^a^ 1 Cr* ^ ^ 't/*-" 1 ^ (^ j" '" " 11 V-^ 
iU^U Sjbl .oL.jLdl j-. <_Jb4>- ^Uilj ,ywU-l £T# f J*^ O^jl'j 

, j .-v^ -lij 4-.LJI *-s>-ljll «S_^wi^dlj i_«UJl oLujjJI JUk>±\ UlSLiL ' 

i—ljjJI J 4....LMI j*L— : jJI 4_il* j^Uallj ijsLJjJIj ^jWl <*ti*J^I 

JUtly j iiljL^I J} a-jU>L. iii^UI i-ftlS^I jJ-UpL ^LiM J v-*>dl 
j-a jL«j J5L>t.i 4_jwU-I oL-iS^ll cjilii_*-l jlJj . cjL_jjJL*1I oLSL*ij ^ la'ij 

. (1) Jbt| UL» J ^yM 

ljUpj «iJlilj i-ijb^l oMSL-iil j^> ki_p A-ywU-l oL-iStil *>-lyj 
oLuiMj i_juJl oLLjJI i_iJl5o f-UjjIj jljjjJIj jLi>-NI JLf (j oL-L-JI 
l j-e- 4-^£i\ j ,jOL«L_iJI j--i iiSLi^j tL^i^-j olp^Jail i_iL' ilSL^j tL~?£l\ 

t School Libraries 2Lui/jJLX( C»L2£lt >Lu«L>. 

4^1 LJ J^ Lg_iLul ji£ d\j HAS IfJL-j tpj; of *>-..." N JUL Ju-jjdlj 
S_-xSlH c. g ... i Jj_j «i-^» oUjl^ ij^-jjjdl l,0X,t.Aj Ulyi^U yl^ J L* J-<^Vl 
c. j. -t L*^ 4 i— jxJJ i^-ilL i>_JLilLj jLi-l IJla j JuJiidl JjjJ I j ^L— .jjdl 



.150 jy. .oLjLdlj oL^il jjp J oJLi. .jJL. Juyf (l) 
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d>£ i^t jbJ jlj tSjo^Ml SJLiJV j TjjiS A-u.jjJ.1 ij^ll f_j$i« tjiJb^l Jl5j 

:i;-.jjJi,l *^£1\ pj+aa j^kr J Ujji iJLJl J^lytH o-jJ jS> i-^JLoJl 

5- IjJl J— <iit j—A ijJ-\ ^ijo j* *JL«cJI of ,_Js- *i>»j^l oLf^aill Cj^I _ 1 

t ^ •. - . a-^ ^_J I ol_«jJLiil jl-u ij i_-*Jj»iJ I a. A**\ t £j* ja (JLidtl 7cw»t ~2 

( _ s $_j> tig **"< ■ ^LsO^ Jj l^_lL^L» 4-nJa Jj t$JlAij I^JIAa! J ^T £y 

tJ_k-ijC ^,-t.<JI al^-* »_« J-»L*i; a-— -jAil S_j^LIj .i-fjjjj i-ifJAf $£- <$>-y 
j_j> tj--*x* L**2£ >»JLjAiI lijj-tfJIj £«** — -it iljil £»j cL^jIp^^j UlSLit 



(t) Harrod, L. The Librarians Glossary. P. 729. 

.13 j* <^JJI Uj^ij v*jJtll i^ll -JUJl Jt* JUjt j^ (2) 

.74 ^ toL^itj v^^II tijjAj i/Ai-x* j** & 

39-36 ,y. «1^*IJj>Ij ^L'ltj :i_-jJdl i&l i}J\ y\ s~*- (4) 

.56-85 j* .oL^ll jJLp J oY£. .^-^t ij^ (5) 
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jrvjjj jm_>- y i-jjii & iiJbui ;...u?n ^-ijnJij t^-'j-^i 2*^' r** ~ l 
(; ...tCli i-.jU *jul i^-_sai ^ijb^—i i_-Ls- ^ 4-JUJi s*^" " 3 

.* Lb^-.^ Ui1j*lj oJbUI i-^ll *\jL\ f^J^J -5 
.<J-jJL (JLdl) LjjJUI UpUJI &J-J* J*JI -6 

«--Ld1j i_rf^Jl J-* *Jjj— II *— — $U ^»j UV. L^i iJUl <-il>Vl JjLcj- 
oL^£ll eLj-if .i~-jjjd4 oLlAI c^-jlJili j^JL* (v.J^I ^iji- 1 ^ jf V.^" s j'jj) 

0> .Vl dJjfj UUI Ji aUi^L rts-jjdl 
^jIjlII oL-^4 : Jl ^ ...U:JI oLj^:— m^ o^. >- i-«»jjdl oLx£ll * >. J.'j 
.ij^JliJI (J-jIjJ.1 oL-x£.j «AJa_-jdl jf i_jj|JLpYl ^jIjl-11 oU£» <4JIjlo^I 

SJLJI %\yH\ Jl fU J£i. p-JL- dJUJ^ 

.jKfip L^Lbii-l ^axijj l^jblj l^iLiil j > a.^ gl l 
is!>lp cjIj Lip oUj^j^» jl f^s<»^ jl v-Ijj aiLc iiLdLI JjL- jJ I j jiUailj 
L-jjdl J JLfcJl JpLiJl Sjjj ^j *L-.jJuJU i-tfjA jl i~~Jj\ L^il - 
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.(jwjjdlj iJJail ij-ubil (>L=rl^l (jj ap_ja^ — 
.iiJb^il ^jJdl JaLlJl **-jlj i^jJl v.J^'j ;L,lj "J | *a\&\ j L^ ~ 

. c-JJiJNlS' oLo^JLiu iSLi J iilJLil - 

A-jXSUJJ *lj_^Jlj jL^-Nl JL-JLP OljL^Nl l >. JJLju fl_Al*Nl v^J 

J-A«jj <U£jJIj will oljL^Nl Jl «Li)H. rt-^ll SsUU v-JI oIjI^pNIj 

& e f £ £ . e 

S^_jL| -ljJlIj Ljjj yj i— >.jlC» ^UJjj Utdj L->jJLo j^5o l>1 4~a<>iAI ij^ll Oyl 
.iiliJlj f-!jU»Nl a--Ij <^JUxJ Lpyii, v-jjdl oU£II ^ J**JI J v=-jJIj 



.39 ,y .oUjUllj JjJjJIj oL^ll pi* oLOJ .^^** j** (1) 
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(5 



-Q 



jJalA ^jQll Jrmrttt 



I^UIl ! j ^ La4 J^l>4 



.oIp i-JULt - 
^Icdl _pL«* £\j* {Hi* - 

.UJI lJIjuVI - 

JLJM lJIjuVI- 

•cfcjVl J l«iljut - 

.i^jUl l^Mw.fj jJLdl jjUt. _£l^ UJLJ - 

fid I jaL*. j*l^ j^JaJ J^ - 

•pld I jaU* ^IJl v-L-Vl oLikdl - 

fid I jaU- _^ L~JiJ\ oL^JIj f LJVl - 

fldl jjLx* jS"I_^ oLyL— . - 



i_iJbUl 1^_pI^Li v-jjdl oLiSCll ojJ t£JJl ^1 jjJI ^ ^^Jl ^ 
JSLij i-^jjiil ^*Lllj fU J£ij i>iJJI aJL^ 1 (••« J tk^' ^-^ -Jf*J 
^JxdJ i_,jOiJl JLjPj^l ^J* «L_»- iJL.> iJLiJj ojl-^I L«__;f VI « ,_^U 
LajjjLj oVjLs^ cjLSj .oU^Jall jj-o L*jj*j i_. "Ol 4_^sb4j oU^JUMj 
*->iy jJl 4— JUIj 4jjb)fl liLjJwJI ^ j*sSCi -urljJ jU.)fl li» ^ l^rl^lj 
^^--Jj L-^S'ly jLS" L*ji jli v-jjJ.1 i-xSill c*i Ujjj^ ^y^-j .ijjjUl £~~*jll 

cJLipf JLJii iiL)i5 .t^-Jxllj i-JUaJ I J_i jj l$*U>ti-.l dji Jb- Lc i£jJlA-I 

j *J L-jaJboJ I 4_JL»_>J| j j-sfli* rt_*l A_J JL. I 5.T 1 1 Lg_Jjj-stf j 4., .mjjlll A -^lSvJLI 

d-jjJaJj jl£jf 0_ r ^Jij oj^>-Vl o_/Cui! I j L^ijUl iJUjJI OjjJaJ jij -rtJUxil 

j_* *_JLdl fjj — if J-sflif of JLp jtfjj «JLdlj *JLdl JLf J iL.Jb- ^JL-fj 
jj-p viwj>Jl j -,_ Lei! <^jJ LyJIjJlj i-jpjl jJUij oj«l-l Jj^ jjp *jj t^JJ! 

jjJaii <jl iL_^,jjdl i—I^ll ( _ 5 -Lc- <l>LSj .io-l «lll I *jiL<a>i ^yij JL^iLi oLoj-LJ.1 

oJL^i^^Jl L>-j}y&}\ oJlaj ijjj-l ijjjJl oL^liJlj .*j|jjU-I| ojjb fc__^S" l_^cJ 
J-^'y (J! 4-—"^' CjLx^II j-J^Jaj ij-£h CJj^lai ijij &j*~J t SjjjJ^I A-^-i^ll 

l _^_i AfSLa- ^ ^^1 ^ Jjdl jiUa* jSl^. S^ Ot iJj*; ot ^j 



.163 ^ .v.j^'j L>-^ly5cJI .o>~s- '^^aJI (l) 
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ijjj^aj ^pL) oAP i_iljia| jj^Ji J} Oil AjxJLicJIj iL»JLicJl iJLojJI *sAy CjIJL) 

t _ ; l*xJI i_JL*ju tLHjjNlj oljj_kJl Ji_jk i^_S"lji) rt—LcJI j ■> ! ■/»* _^ly> *LiJl 
A_ah>J.I o>\iwJ.lj i_A3ljir <&>\y> ( _ ? Lp jili JL*i a1*1a jl>- J>-l ^ L^'y-^j 

L_** IjiLi JLJ (JvjjjJLJIj (jj-~^ll 0l—> LlA i-iijipNl (>• JLi Nj .lULo^LcoJL) 

tj^ixill jiUa* J^!>* f k J4* M 

j-Sly :Ji>o iiliiij o^iS oUJLks<a-oj tic* 1 ! *1<JI jiUa^i jS'lj-' ,_yip jJJaJ 

ilj_ll j-£l_^» «*-i>iJ^t jiLs^il j-Z\y i4-jaJL>cJI ilj-il j-^ly> «*jj->.J^I ik^JVl 
,L»j^pj (A-jaJLjcJI JjI_^<_jJI j $\y> li-oJbcJl jiUail j^ly iAjj-^JIj 4. ; .«.<t,.Jl 

J* 
./>LVl olft UjJi ji^Vl (jLxJl jil^aj) £jA «ikvdJ ^J»ii 

A_PjJail j*-*-j 4_PjJail CjL»jJL*1I "U^jl /"-^ " LgJLi JLiuJI _plvi« iJjXI 

■ -■1- J ...\ \ -y, \e.y>J~ j\ i?-Lwo " 4Jl> *l*Jl _pUa» j£y >-*yMj -V^r^b 
flj-jtj lipjJall j^pj ip^Jail *Ldl jiLs^ ^ iibst ^|yL «_^tl (oIpUJI) 
*_Ldl t^JL-t jtJ^bJ Sjlisi jf Lwm ij^Jlj i-A«-Jl Sj-g-^-Vl j olull jj 
j_,jl» i y^. j_5LU ol* J J-^l *JaiJ *^j lipydl ^yuUdl oW>j iibJ.1 
i—^^iJlj JbjjdL5 cjLc-j^j^ j^» oL^Stll *_U 4_i ^_j La Oh £j'.r-N 

^LSJj!^ ^JbcJlj ,,-^l--H *W^ J ^LLkAil LjjjJJI jiL^ll ^i-J^jJ ^*J* 



.35 ^ .^^Jl iJj^ ijjE, (Jbdl >>U- $\y> -J^ ^ < oLU (2) 

.156 ^p c^jJl Ujjij v-jjJ.1 iV^ 1 ' 0-^ 'J^' ^ ^ 

<r U: jiL^. j^l^ ^1 S-jjJlI oU^LI J,^ ■ r^b V.^l SjIjj -oo^ 1 (4) 
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c -°jjj Lj-^L°I l1»:U_>-j C— oJaJj C-—JXJ I <jJ I oLlnllj <P^Jail _^j ip^Jall 
■"*— Olll i-jb-ftf J_ftjcJj 4_JLkJlj tJryJLjJ.1 oUljls-l aJL^ ( _ j £J ijj^i iL^j 

^l~>- {ja i~j.j&\ ijiSCJJ jjjJa; tf- SjLp JLdl jiLsdw jS - ^ jf gj^jl\ ^y_j 

(v-Ull tbf jJ^JaJj «0-jj^j j^JLJl t^i-^^d p_Ldl j^Lo* ^ t-flJijli p^, 

(■\\ 

4-ihi L^U ^ ^Ip ^ £JU| jS-JLl " jJLdl j^U. ^ JLvai, 

(O^JI JLU*, *ltf£U UUlj o^joil JJ ^ l^ljb^.1 J^ ^ « ij^j 
V— li* W~" iv. ^. oy^ \s < l^ o^ "Jo* oNlil ^iJb* J pJLdlj 

(4) ."i^.jUloljuVl JJL^J 
jiLail jffl^l L^Lv J SiJbi olijyu" ^j^t (Davis ) _ji*a ^j* jtf, 
<>£_ i^J^Jl jaUll jS\JL ^J\ aui | " :Jdl oL^dl I^l. .wJLdl 
^ j^ifc, viLIij i^jj| g.ijji jLv^f j^ oJLfL^j ^J| I^jUx^ J 
JJ & (.j^-J ^ jiU.j Z^csj oil j^j o5L*~j, ip^i, j s ^ u - 
oU^Llj o5^_J| (l _aa ,> diJiS J^j, Ul^j Ly ULJlj Cj ^a\ 



.39-38 ^ A^JI oUiJl SjUj ^l jjU*. jS-Ij- .^ (( _^ £ U_| (j) 
• 33 u" 'u^l *J>4 ^Ldl ^ ^ ^ ^ ^ ^ ^^ (2) 

.22 ^yt iOyJLJ.1 jIjlc-j oLKj 
>*!>. J O^LJI v^ g.lj, j^jkJ i^j^ i^JlJL-l yio .^p o^ , oU-^o (4) 
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*s-y^r *JLi *JLcJI jiLsA* £j> (Nicholoson ) ^j-J^SLj c-ij*- JlSj 

(1) .L,jA\ 

* * 

oljiVlj ilj-Llj jo^j-j^VI jj-* iibiil HjjVI aJIj>- Oy. *-£i <£^\j UoL>- Lj 
• I <A_j*LaS OJl— J Lo^a a^yi? (t-lju (^l l^.\^T »^Vj"..m j ,illj (<ib>J.I 4.» « ,J.«"II 

J_iM J 4 M ^ Jjlil 4_SM«j J_* *~iji>u> jt J-^ (^t Oji «A_JL$1I 4_Jjji 

^JLp trf *iL " I'V^JI" Oj*j (3) ."*ila*II p-l*dl oL4*-j s^ ut f^" 
ij^-lj "i-Jjllj ip^«— ilj *-PjJall 4-^>*il i-jPjVl j-j SiAxu Ulyt i^yi 

i-iij-s^. j^-iiJJi p-i*=Jl Jj> <>* W*- 'b^b o| jMj ^Ij^-'j ^J 1 * 11 

(4) .i.Ub 



o 



4_«l 



4_»yuj (5) .*;UUj £*=# olij £. Ujljifj L^LJU JiiJj i^-^l U^ jjJI 

.86 ,_^» cjJUoil ijJu (l) 

.19 ^ OyJxll L-ujJb- g-lj. f-*^ j J^JI W^" U- '^ , ^--^ '-^ (2) 

.102 ^ .JLdl jiU" >ly '•>! ■■^IJ-' -^ «**^- (3) 
.17 ^ .pJUdlj pJ^Jl aJU* J W^r 5 ^ 1 -^. 'V^ (4) 

.145 ^ ^->kjij (J^i j i*uy*-j »^^- : r U;J, ^-^ ^^ -^ -^ ^^ (5) 
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v i . 1 ~< J *_JLcJlj |, LcJl *JUjo *Ulj^U iJLlaJlj Jj-ijjil L5 ^ L^jiljLaii^l 

vJl-L-*Vl J-JbxtJ i-_rfL4i ij*Jju iLj ^« tjijj Lc lf?JLj 0y~^ ( -* JL f. oVLtl 



(1). ... 



<JI u*~iJ "<**j«"l ) ij*JL«j i-^<j<o juj iL»l&L« ijaJLu &LjJ ^uw ^ _ ~ - -y .f 

^ai; .ikiJVlj oLIUjJIj lJjUsjJI ^ ls-y^s >>LUI j!A>- ^ Lp|jL*f jjl^ 
^Uij Litt pJLdlj Vjl pJLai fJ^^JI vW-ilj V^ll oUjJ-I & iJLJ-, 
U>lSL-il ijlxi ol—^Lilj jJLcJI _pLo« ^ 4-i£j «Ju>- i#y*jz j&y jj J» -^ 
JJL~.jj jIj^ ( j_ a L^-jJ^JI o*ai to j£ g L^fij .(ip^Jall j&j ^jJoll) 
.i^aJjdlj i^^Jjdl ijLoJl j>jk; J>-\ {y> ij^ku oLuJj o}*j4j 
■*"• cr^ V-j^il *f£U jp ^jih* jJLdl jjLa- j5^ of iijju of »_£, 

oU^JIj *L^jVIj .-iSUijJIj JLl^VI j J, .^ycuJl ^ U5 i^dl J 

.pJid I (^^j oLoi-lj jiUoilj oL^iilj 

-bUiJlj ^jjdJ UlC J_, ,U>j^i\ ^^JxJl jiL^j <oL.jLuJU iV^r „_. 

J a*^. *iL. |J*JI jiUw j^IJi ^L-Vl iJoil (Davis ) jAp m^ Jiij 

^L Li J^U ^ dUij i^jjUl ^.IjjJI cJljuf j^ ^jl^l^- jj| L^"L.^ 



.87 ^yJ cJjL- jJLva^ JL»_si ((jUj— (]) 

(2) D.Butler & J. Butler ; "Media Center Capbalilities And Users-Expectatin Group". 
Educational Technology, March, 1980, pp. 54-55. 
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iijil aIJLptJUuIj jLlsM - /,....tl 4jjJj-A)I cj^^-^lj cAa\3-\j Cj*^ ^ .. 'M jiy ~ 3 

.A-ftJLuJl 

JN ^ «_^>Ip LsIjlaI p-Lidl jiLw^o ^51 jl of (George ) ^j^-=r (ijij 

.^uJLl ^Lci\ y _y\£ hj 

l_sU_aVI I— «t <i^Uj oU LilJuf ^Jbdl >>La, jSl^i of &* "^y Uf 

(2) .0>*i^l tfd olJJI JJU jyk; £iU 

.iUbai JLcJi i-JL.t ^^ f^- U ^ _1 

. ._j./.M ii^p J S^ .,■■■-< c— J S-~JL*J oljLisM j^Ji; -2 

a-IjjJI oIa J jMJJI *>->Uj *JL5=— II *-Ij^J **SS1I ^^Jl ^ -3 

.iik^il iWfl JJUj f UbtL-l oljl^ jyti -4 



(1) H. Davis "Instructional Media Center". Bold New Vemrture India University 

Press, Bloomington and London, 1971, P125. 
( 2) George Parian; " Towards a conception Model Life Long Education. 
Educational Studies And Documents, Unisco, 1973, p.99. 
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(1) . t p>ll jJLdl vJU ^ J-4-J -6 
J ^Jbdl jiU^ >5l r il_JLij LJlJut jjjiaxi (Kelly) ^ ^1 jSj 
^ ^j£U jjfci; cJlj L. jJUl >*_**. jSI^ J? Jl J^'j 'li^ V^j 
(Wayne) j-jlj f Uj (2) V-L.J^j l^JlJuf J—i^ J>-t ^ U oj^Ul JsUjJl 
JiU^JI *jJLBjrt^ll oUjb^JU UUusIj jJLidl jiU^ j£l^ «-*U*f .au*^ 
(3) jLijVlj vrj^' oUju>- Jl iiU^NL. k^^Jlj ij**~Jl 

OyJLJ.1 UpL- • y* JLdl jiUw jSljl v-J^I ii>jJl of «-ijj*LI <yj 
*-jub»j .LajtJjJj 14-yoJLdl iljJI r-L^l lW-j£ ^ j, — LcJI v-JL-f ^^u j 

, ^_A ^IJJI *_Ldl cjIjL^-" i-~«^j < *-&t oljjiMj tlj^/l JaL; **oy j^yj 
.LfjLsoj iLaJUJI S_^>-Vl ojLpJ Ji* c^jIjlJU ijjJlJI oU^iLl AjJjijJ 
jjJl ijb^lj 4-uJI oULJI ^ j&£i\ JJL£ jJloJI ^Ul* jSljl j&j 

jiL^all j-i'lyj oL^ll J ^jJLoLjJ I t j\_> j_«jdl Ojl_«cJlj i^-jjdl oJl>-j (3-a^ 

^^—jCj _,— jj ^jg ■■■; 4-ijJJail A_jjjjdl J «J^Vl jl^J i},[ iS^Ji ^ <U>«-L)JlIj 

■rt-Li"J I jaUa-» _)^ly *Lijl *ljj ,y fLdl lJJlAI yb IJlaj « t -r»*f 
L» 4_-jjdl j *JLd I jal— sa« jS'j-o iJIjlaI -^jhl jL (Davis) jao Jjijj 



.69 ^ .1980 cjly.^ , ^ULl jjuJI 1( ^Ld| U-jJyii 

(2) William Kelly; " Study of the Louisiana Learning Resources System Focusing on 
Projection. Dissertation Abstracts International. Vol. 46. No. 5, 1945. P. 2622. 

(3) Wayne Ernest; Tompkins Learning Resources Centers in The North Carolina 
community College. Dissertation abstract International, Vol.42, No. 4 1981, p.1455. 
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.,, I w t llj l j~->jXi\ v_-—J\ — *->i (ji*-^ 1 ^. »JJr*' *ij*~i J 3 '^ ab*J Aj>j^~J>j iuJLcJI 

i_»»x; A$-*a1 (ij-^f L»lJL»t -JL»dl jjL^. y£\j> oL-j.af cu^' Jiij 

y^i-JLI jj-M-Ul ^JL*xJlj p-kJIj ^-iJl. ieJIj < aJj^JI J*^j .ij^te^lj 

c2i 

>_, ^"Ilj i^*_>tJl oljl^« t->l ..r^l jjl*- aJLpLmj Lc <<LjbSj '^j** 1 . V* 8 " «*•**" 
£JJU#I JLitC cbUJ J*I ^ i,l5oMl U£Jl J* JuJLJl LjlpL-. l3i l<>^ 
j_J=u .J Lour -u-U: J*£ Lf JlJULI i^J-l ^ (4> . JkLM JiU; J^ jl&^lj 
JLus^Jl Ov-t M^^*" iijj-«Jl *JlSw« J^- ^jiU jipLj U <~JL>Ij (PjiJl *i«Jl 

:iJU! JAiJl j Jbci! jiUa* ^1^ .-il.!*.! ^j&klj 

J Oy^JUIIj UkJI fj^fi ^1 JLJUdl c-JL.^11 jykJ ojSJl oljjJ-l jjijJ - 

plo>i--lj jUtf-i j; ....■■:i LjijSJI «>-^>-Vlj i^UuMj o^-Jt olS" ^ ~ 

.h y _jS\ ^l/bU JL^JixJt al/l 



( 1 ) Davis, W. Learning Centers, p. 565. 

.42 j. < i-.ydl j iyjjdl oLjLiJI £ja yjc <£L> i^-jJi -V* &\ ±* (2) 

(3) Raddon, R. Planning Learning centers in schools and colleges, p. 200. 

(4) Stenhouse, L An introduction to curriculum Research and development, p. 
181. 

,50-43 ^ <k^\ JL-311 jfljU C* J^ 1 V^. J -hJ> M 1 (5) 
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V^p, Sik>dl i^Jjci\ aljll £&> iOW o}L«~dl jjijS - 

(,) .iil^ll J>\^% l*~ J,Ldlj S>l>dl S^Vlj 
l^jUut J ^^j p-JLdl jiUu jSI> ^^1 ^ixll 61 <2> :iU-l J^i, 
:ji> ^p dUij ^*i~. jJU; jj^j «t*t^l £*Ij^' vi^f J^ >->^^ ^1 

jJLdl jl v-JLdl olj^^iil j!sU ^ ^^ jJLdU i^ULl ^Vl j?y S 

IJ-A JjjJ Lajj-a!j 4_-*JLcJl 4 ......^11 AJuAi tyj> J 4jf JjiJ I jilCj 

a .5II JLu»t J-J* J JjVl jjJJI J r< — i of ^ j^. ^V ^^Jl 

o^-y tpJI £*i£.| oo^j JLdl i^^j JLdlj *JLcJI iJL*p uy~£j « ; u*JjcJI 
<^UJI .JU^Vl L^ jjkl J >^ll JIjuJ Jl >J| ^j x— 3II oJia aJ 



.55^ < JjL. jJLa. .^j , jUL^ (l) 
.376 ^ <J~kJl_, ijliJl &, r Lci\ LrjlySs .ju* .iU-l (2) 
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.A-aJLcJI i^—jil <LJ Jl>-jJ tpJI /<-»^l i»Jb>- ~" 

.Uiai'\ LpJ ^JLI pJLcJIj j\Si\ cb^fc-Nl jylal " 

.oiJJaJl (_5_)J olJJl JJL£ jj^ ~ 
(1) 

.iuiljjJl .jSLoi j »jm..T« CI— J <L«-JL*j oljLl>-l (»-jJLij — 

^..Ic. i^li-l &\j\j2}\ iUftl j tfjLuJJ UkJJ i*j^l ^>JI p-JLi' - 

ilj_LI j->Je <j* UUl >»J A-jSJl oljrJ-l ljL^N i»5!All ^>)l p*lE " 

jL.„j:.,NIj ^—Jl^JI C^JI oIj^j i-j^il J ^_>JI oljLg-o j-ylri - 

aUim.11 i-ljJJLJ i*J}U.I .j^jiJI ^JaI - 
i-s*^ cM t>° r JbcJl ■> : ^ fiJ ° &■>* <J W 1 ^ 1 ^ (Us^-l <^L>U^ jyJai - 

jLl_^1j ^jjjJi L-Jajfi J ^-tJi l*^ ^yi J^ <>• o^^ 1 -^ ~ 

JL.H.S <i 1 il^l 

■tp^l jtJLjcJl t-JL-1 i-ij J^— j ~ 

jij-^JIj v^Jl il^lj jUUlj Kp^l j^l f S*Ij S^ll iljll J^j - 
L^ o5L>-^ Uijll ( c MyJlj obJI j^JI f^ik) *J^I oliJI j^JIj 

.dJU JiJJI 



.537 ^ .,Judl j^Ul. /I^j i~->ill oL^il .J^^ <j£j «uLU(l) 
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:<d iJUl i_iiU^JI jljl£ c ^£x jSj\ <-ilJL*f J^ *L.j 
i_;*JL<cJ I (> g «jl» juIj 5iLj ^^ jlpL-j ^L»JL*j iljj»j »^ J ^ j . Oy>J-*ll j?fr£ "~ 1 

ij\yj-\j ij*&JA£ a,_JiLU i_)jJLiJl L_-JLuibU 4-JLjLj 4_;aJLxj (3j— *» .>*>> — 2 

i-£u>- , ^ Lfr J- 1 ^ il— ->- Ukll »JL^ j JJi' jjju ^Lii ( _ r - J Jdl ._Ax£J I 

lW-^ ^ ij-jjaxJI .u^kJ jjjiil ^y; 01 «Ukll i$Jd <~*-&\.\ cj\jJ-\ *LpI -4 
j-Slf J j^-UJl ji_^ j_s> J iji\j±\ i^^JLdl JiU^Jlj il^.1 JL^ol^I 

>»Ua>. j-S"^ ^k — jj .|.Lp € 4_>-jj LJjJLJI *-$jIjUS *ijj vjr^il iikll 

jf ("j— jJIj gJUJlj JaJl>.|j 4_5^aij iibJI jj^JI ^fj .^SlyLJlj 
.r-**^ 1 tr^J^ 1 <^L±** J tU-l j-» p-S u_o>- vJU: oljl^. jjjJa: 

.Micro - Teaching 

j-JI ^LkJ i-iUi| jl LLxt _pl_^ai oj^j ^Li. J— *a^dl 
J-*«rfH ^ji i+lUJ ^ t;? _i va J| ^LJLl t^jz j ^jui| i^j 



L^k-W^^wj 



^_j£JI ^ i-JLiJr^lj^ ui-^j i-Slja>H ^"LLir ^Jj J^jdll 
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oljJ-«J1 tpi i-*}UI j^-Uij (juJLJLI ^jjjd iXiJri i-JU, sbt ^ -6 

jf J-ysd^oJl ^j^j&^a i-JUaJb I^jl. J-Lo l_*J iU*Uj i-i^l-Jl i~-jJlll 

m * 

j^J^dlj vJJl Sjljj l*3*Jb- L** JijVl J fldl jSl^ «j|juf tr *il^' 

£—j=-Ij ^>UVlj oU-ji!lj ola^Ulj oU--ilj .oLiLLdlj ^SlyJIj 
^iJull ^ I+^J^'j MjJlHj i-Wl gLi)fl Jj-k U^j itj-iVl 

4 JLa.oJ I J i_JpLii lj Jjb^JJ 4-^'^H il j-ilj *_jjO*ilj *_**JLcJ I il j_ilj 

l^Us^i— ,lj 3 .«,\»-M JiL— jJIj ilj_ll ^Lil oljl^. »^.L-4, iUJLdl 

.(%JjcJIj j%JLicJI JJUp iJlJL»l J*S>cJ 

(JU- »-jjjdlj (j-jlJiil J 4,.o..l«:ll i}4>ty i~-L-Vl oUaJI oLa>- j»j jlU -4 
<jjIjl_*IIj o^_j>-^I aIjl>c1-.I cfoU- j^ o^L^U jMJJl JUxJl oljl^* i^ ~6 



.538 ^y> <JjLJI jJL/ill ^ (l) 
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.*JLJl t^JL-f jjjL; J jv^-J jJl *JL>«Jl oUi; oNU 
iJkdl J jl^*; jJI *-jy,j)\ &\j££\j cjIjjJIj A-*-ljJLil ^oLjJU-I jjy -^8 

. iuiJl *;*Jlc)l S_^r!>0 *~ji\ cjUv»i^il *^j j iojfcLil -10 
^-jlJL^JJ a-^JjJI Sj^Vl « JJi-fe «l^i oL-jl**] Lxii\ i jy xl\ ^jSaI -12 

.iiJbUJ wUJl il^ilj oljiVtj i^-Vl ^ ^-jUil cW*-^,^ -13 
jj-j kLc-Vlj ^J L ctl cjUiJl jj^k, iiLcll Op«Jlj oL-ljjJl tl^j -14 

.jLil IJLa J ij*LJl JjjhxJIj oUljjJl 
jjL^ j_S-|^.j JLJI fjjd\ ij\jjj oU.U-1 J jJUJI jS\ r ^ 6jUJl -15 
al^ll £X\j ySj.\ J_^ O^J ^ykJ .La^j ^>JI *JUj j p-Ldl 

J i-^JI jH-Ldl jiL*. >£l^ L^jii- j]| Sky^(| ^f JU-I ^£rj 

c 
•Lv^j W->j k^b W*J' iijii its' - 



< 2> ^i 



>5l r f l*J Liv»j CH ^ U 1989/2/7 gjb. 1187 ^ UaS .fJbdlj o^l Sjljj <1> 

.387-377 ^ . sUdlj Xi>JI Ob pJLdl L^fi ju^ jjj., ( 2 ) 
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Jl JLJUyt. i_-^Ldl oU — Mj ^JUdlj l^^&lj oljj^il f -s^aJ - 

*L$_xilj a .« J«ul oL?-jJJI ( j_j tljuul JLjaJLiJ J^$_>-ij oljjfj ilj_« _piy - 

.jJpUdLI ^JLillj i_>^~iU-li 
jJI 4^»-jLcJl ilj_Ll ^^o ^^i Jilifj ij*JjcJ| oljujilj i_JL»J-l p :< >..tf7 - 

.UjiJ^j ajjjj^Ij i^JLJl ol^jilj oljjdlj oUUJJl (^Jk^ - 

. <Lo1p oU-ji *UaP-N ^->>>*J I *Lr^"J J' *r°^*J °' Jj** fi-i-^ ' 
4_Ljtfl oljlg_* *_jjL*5N < _ y JLi-l *-Otl ilytj i-JUail ^tdjJu J-*-* ^AjJ JLiP ■ 

«Sj slyil i_j^.jUl oL; Z-:)L *l_Juj!>U i~—>j£j. v-S^ ^j-^. fU^I " 

.Ujjjluj ^I^Vlj J^ljll »_ih*l 4~*JL«JI £*Uil «j>£ " 
.xJLailj ^JLdl oLi-jilj ilybU ^jLii-Ml olaiLl ^JLtT ■ 

.ULJI oL-ljjJIj <L>y*J\ 
alj_JLI i-iWI p-Jbd i_$^ll f^LiVlj i^ij^JI *->..UtII (*iVl gj-^l 
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JLcJ 



J^aJ-| J.^ >..Tj iL«JL«JI o^^-Vl «jl*Jj i^JjcJl B^>-^fl ilL^o Lj^"j »jjLil 

iil—jjj LjjLpIj i~*jJdl io jJ I f» Jij ^yip *JbcJ I jaL<i* _jS"l jja iL-JU ajJL? 
LU, jjtVl <-L*j ^ oljAij ^\j>y\ *yJL-f J cAJb* jJLo J* of :Vji 

.pJUxJl jiL^, jS\j* ih„M\ t5 - s J J JI j^sM 
j^H j jUxJl SjLjj J] ,pj_, ^LdJ jj^.j ^j^JL-f ^ ^f j^y jf .tub 
i^ljil oljL^lj oL^Jlj ^I^Jlj r ^VL. s>W V> U ^jLi .^Jij 
xp ii^lj i-U ^ p\ Jj^; of U5 .jjSjJIj .LuVlj Jij-tdl ioLj J| .pV; 

(2) *" 

>>Ul4 yS\ y iL_U f j_B -tJLufj ^.Ld I jjLa. ^ ^^ ^ jj 

:*JbJl A^iJlj i^jJi ^^1 J* (JLdl 



.541 



^ <r UJ| jjL^. j5l rJ *-,jjJLI .oUSai , iJ aJ a ., rta ^ (( jULp (1) 

.31-30 
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( _ S JU- ^JLkJJ L**jii\ L*\3\j i>J-l oNUs <._? :4 ; J* i-jjdl J**: dJJJJj 

«_^2J iJJb^il l^_p|yL. CjLc-jJallj ,_^— <jJdl cjU&IS «i*_-.LII »jJ-l v_>L-^l 
Ijj— *£> j\ ol j— i U 4-»l* *±JaJ rt- y' li-" 0j5\J 0*1 jiJ I Jjjl» <jP oj^-l <JL? i_JUaJD 
(J i-JJbJJl ojj .^?l| oJL_Aj .\jAj II "U^J A^ljil iSjji 9 (V Laj^jLp .U",,,j i^*i 

^U I ^joill i_ — x£j oty (^JJ I £j-^>ll ^ ULj JUkLi I i| t»t .Jb-lj Jl*j ilJbLl 

.ol Ji t^lJI a « ^ a » 1 1 <LS j o jw» Oj>J 1 >^~ > " j 3 "' i^* 1 , «>■ '""^l 

Sjjj—Hii JI Lg_j'LsJL>- rt J, > fl" (3j*J i.;'>;l'«"'l AjLjjJI ,jU rjljJI (_pl JUL) 

• c3) jl^JLIj yUJI ^yj ifU-| jl* L^ip 
4j;L^U-j aJj^j *— LcJl iJLjo fji (^JJI Jjiilj /"UifcNl (_j1p Justdl ol 



.1986 JjVl Jbjl iijiJU j jjbdl jiL^. jS\y> ji^H ..U~i <^U- (l) 

.6 t yr.J;Ul c? ->l (3) 
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*l*iJI J lx>-\j ZajJp J5l>- ,y> rt^J *il lJUbj t^jjJI «JiiJ?j <_jjJ— 'Vlj (_5ji~J,l 

i— 'LaJJLi (V.L ,>,j^\j aJjlLI i_dJL^j> UJLLO Sj^ £>-jJU ,J-i»CJ jl l j^£ ij^J * — i-,^J i 

y-U: .,»VI j( - Li oJlaLl« Jbu iJLL-Vl l yuu m j* £;L>->U *l>cdl _pUu py> JJ 

CjL»jJjJiI J-iL— j LJL-* lj_p iukJ-x^ I «_iSI_jil J nJjdll jjJ oLS" jf Jl«J 

Jil— j l^jyf l> -o j_s\ ^A*dl JjUj ^^ dJUJLj UJUJ I aIjIIj JJUjJ I 

^1 <_isflj| iiy; J^b V»^UJ| JjL-jJ I ^ ftiLk-VI ^ of ^-S V> < ( _ r j J jdU 

j-jo j_^Ij a£, J Uj^j ^ Jb V 111 ci.j5UI .jj^L^dlj cjUI£$I l^^a'.j 

oU«ll ^ JAxdJ *JUS L/ ^JLl. J^S" jlkj ii-it pJLdl >>U^ jS> 

.^bUjcu-lj -J^j -CjjJ ^^ J* ol^iLl ^L^V S^^il 

:Hif B5U JJ ii^JI j^Ldl J> ^j^- 

p-W fj-«i ^-^- ■ — « — -«J I o> J^b iuJI IJU ^ .-JlUJIj JLdl Jai - f 
isj_# i^lij ijy^. ^_LcJLl <^£> dUJbj ijj-JL LvlL~. OjUbJIj j-ysJl, 

Jl j^-Uil 4j*i ( _ r J>il j_. JJUjJL*- taLut iUJ^II „lWlj SjJ-l oJUh J-l&j 

.^Ul .k*JI 
J i^JJ I i^UI j_jl£ i_^,u ik^, ^.Ui ^ ^u ilj^j Jl dJUS -bft, 



(1) Edgar Four & others; Op. Cit, p. 1 17. 

(2) James Brown & Others; "Technology, and Methods" . New York : Mc Graw 
Hill Company, 1972,p.56. 
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9 

£__ilj.i Sjl^~.l (jjp J^-jo l—wl* ^JLdl J*_£j «^L_=t-l t _ s JU> J^aJ-l 

.rtJuCjJ Ji_. o_ I'll 

Jl a., .-5i ^-UJLJ jluJLI jjjJI Jl (1980 y^jJaJO JL-if rtj Ail_pM JLp 

Jj-Jb^ii jl ) j— £f Mj <(_j>-!AjJ I jjjJ lj < L5 ^<a-3^id I jj jJ I : L-fc (jC^-J j ijciJij 

^jj Yj .^^JLUll *bVl £jJ ^J^j .1 ..I; J* l_-U ^11 SjJ-l oNlf jL^I 

(2) 

.*-LcJ I jiLsOj jS^j j Ml LaJLhJ I il^ilj S^i-I oNL* aj^J 
i%j4-tl*TJl Ljl«nKj4lt 2u^jpJI iJalJA'a I (3^2l»u -8 

4_^^.^ll •— ft j 1^'-^ L-jUaJ >J_j£ L^^S I alJai (►_ L«Jl jj ■/?« J^jji _^ju 

.JL^-^ll oii i^ljjlll £J>Lll l_j|jL*t JJL£ - ! 

.^■jjJIijI t^-JLvl jJjJaj ~~ ^ 
.^j-.ljjJl J^vaaxJlj rt-LcJI <£j^~« £*j ""_>■ 
.Aj^Jbdl SjfljUl oNlf jiy ~ i 
0^-jJAIj LJLUl Jl_jjjJ iy£ C~J ^Ldl jiL^. £y> iLbj Oli JUU 



uj-**> 



.109-108 ^ «1986 .J.L- ^y JjSlI ^.jl 
.8-7 ^ JjL. ^j* .jjbdl jjU- /y -(^A^ us-»- 't^^l (2) 
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jJI i_jilLbjJlj >^il IJL* J*p jU*l (w-^ of a.J»:..; dJJi ^ *bj U «^j 
Ja-JasidLl ia_$ll jj-«Vl ^» ij^l ryj>£ .<L*JL>cJl aJLjJI (J ojj-ij «u« l^xij^ 
4-JUJL ^^i^j j-JjJLJ (j—J^l jjJJI JU,-L£ j£r dJUi j!>U ^j .-JLJI 
j-f^o ii — Li JbJbi li>U- ^ ,^5 iiL-Vl ,>» ip>*f i3LAj<4iiltjj .^L^Jbdl 

±pj> *L>s> jUalj -JUJI jiUaj 

i$f ?UUJI JJ ^ l^JLo J^J-I J-^-jj iULdl ^.JLdl s^>-Vl dUiS, 

?0LaJLiL| aJLa f-^i Loj la$« U_A>Jb>-V 
?,j-i>fcJl V=^ X^ W* j*A ■W^-' J-* ~ 

c^'j V" Ld,J o^J-^ 1 ^4** u j l _^ m ^JLdl jaUo- ^ J^b ^ J* - 

(2) " 

■cP>JI 4j?LiJI j»J*Jl ^y £rt J*j xuJI s^ 
p-Udl >>U~ j_Sl^ J^J J| ^o; ^_)| i^juij L-jj, ^^ uf 

j^U^j ij^ll ilj-a j_- l^y^. ^ ^li UjiL^. yij liyAS JJ& - 

(1) Frances Bennie; Development and Aperation " Educational Technology 
Publication, Englewood Gliffs, New Jersey, 1976, p. 266. 

.389^ .vLJoJlj fcjidl ^ j^J^Jl L^J^- ^^t j^ ,^1^! ( 2 ) 

-391 - 



JjLlJIj J^jJIj uuoUIIj it.\jli\ &J* jf- .^JLoJi ZjdA y& - 
.4i'ljjJj *1^j>j <G'U>U-j *-L«jdL> />Ui»Nlj JLaJl tjLwa ( JLc: ju^till - 



(1), ... 



JLp lg-1 ■ ■■" [e-)lj ij* «J-*-*JJ *-*JuCj1 CjL-ju.1 j^j^J Lj-*Ui '.0?\>- ry> Ajjj_/IJI 

^.jjji Jl-»!)UlJ i-vU-j L-iJLilj ijjLJAS S^-ilil oJJLiJl .^JL-bU iLju 

( j i 3_ ) jiiLS' <JLtL,.^l Cj\jX-ai\ ^ji i~o}Ul rt-JUlj 0y»^^ Vi>^ ^- aJ " s ^ 
<U*Uj i^pU^-NI LJLuJI ^ Jbjll JJL£ .jSjll J "oyl^J.1 iik^ll JJL-jJIj 

<2> . ( ^iL rf -J. Ujijj" V eJbJL>- ol_j^- jfy ebb- ^ *lyiiJl Ju*}WJ 

j_S"|^l iiL- 5-U-j- j^' (i- 51 *^— >xii oU£JJ iJ-iJ-l ajIjJI ^j 



.8-5 ^ .J.L. jJuaj -o^>- '^jWl (l^ 
.32-31 ^ <JjL- jJU<i» .iUj Jul* .jIJlj- (2) 
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Jl iJLJ^L Uol^ »Ij-Jj jL^-l J t^i_«JI ~<J&> ^l— jj «jHf -,J - >Sj l ~ i ^ aJ1 

UL» |Jb JLii JbJUiJI i^L-bUj xJUJl JL* iJUallj S*ljiJl Obi* y^' j U*. 
.4^,1 ,y j^jJI J^ Jj^Vl SjUJI j L-jIX. ^ JcZ; oU£ll ^ £jJl 

L-jJlil *-*l£ « tfbUl 4-~X&l ol_*AiM jtjJUiJj i—ldl i-^l il_jil j^ Jl 

!*^JLlJ ^1^1 1 j-*jll UkjL^L i-jjJLI J ^^JUJIj ^iJI J^LiJIj g-U^I 

(^.Jjuij 4_JLL> ^y> ^s-jJll /^il ilyf f^ *jyj <OjxJIj i-ljjJlj i*JUallj 
. (l) i-=£ll olUiM jj. fJiJj iiJbUI ,,-fr ' kjLif J *4V" Jr" ^j^. uyj^b 

tils' rt— Jij j «_#• jv-Li LjJj oLjj jJ I j i J^CJ I 4i\S rt-JaiJ J a^- (»^j LfJj 

ilj C iaLcll i^^aJlj ijt«^JI iljilj c£_p-Vl AP^Jail iljilj oLtjjjJIj i^U^Jl 

lIjLj-j^JiIj oL^ill iJlS - o^jj . dUdS oUUIj <*U-Vlj *L*;S0lj *Lj-uiJlS" 

jf aiLil l j^-U'ij J-JLP (^_»Jji1Ij 4 JkJaJl ij^^aj C*^ CjIpj-^^II «JLa j o_^l^dl 

Oj-^«Jlj jjjLiJlj i^i I j . t .. ' Jlj c_a_?^aJ I j oLjjjJl t_.."fCJ I -^ oiLp l^jU-^^f 

iL-jjai iA^ ^^w y^ (I l^f Ml oL^ll ^ ^J| Li* oLUI ^ ^Lj 



jjbdl jjLl. >I^j V-J^ 1 OU5C1I . ^j , jU> :^Jiif (l) 
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(1) • . - <-- . f -I-, 
^jJLp (^j <j£-^> Jl^uJ Lg_plyt LJ!)bi| J^- ^.jjiil oU£ll cult 

JLJ^Ij i&j^—ilj i_pjJall oU»jlnil jjLsdj Jl^L-if >-a— 1:£ ^iJb^iJI j— Jj 

iL^l^ oJl^>-j i_jjJLiJ I <u_-»jjdl S_j^ii Jl c^-i-^f L. «Xc- ^j^M *— k-jil cjiJj 
*_^jj j ilj-il «i— * (U^j •jj^* il^-yi o*L>- *j < SjLo*-!>\j UoIapIj LfaJa. ' . 'i j 

i-*Jjdl JLw»l_^-V L*jLl>-l j 0»J>L~« Sjj^-siij lf*Lb^_oil Oj— laj. (j-J-^l 

J_> 4_£^Jall jv-i-j 4_PjJall ilj_JLJ OjJt ZjSr l?£i\ A*5 1 tiiJi Jl*j iiibill 

Jj .i-jJuU ilbiil l>_y.J^\ t-iLuVl J^- J (%-g-^ * S .« J .«1 i— ■ j^ Cj^-^1 

Jl oLpj-LJJ S^-^ 4_pU i_^f ^ i-i5UU cpiIiJl jv ^^ I ^" ii^A' <^* 
olj-J^lj Ja_SlyLlj f^LS JLiJbill i-^JLdl iljUJ o^-f jf oUli lip 
f-Ui_w»Nlj /»^\i^l UlaLlL o_/Jw oUli O^^ftj (iJj-^Jl ot)L^-Jlj L .«l > a l l 
2 ;< \\ L^.jLi; Jl a—xSCII oL^JljLI OjjJ^j .tPj-iJl (^-L»Jlj o^L^— JJ 

(2> -jL^ai ojla jt- j 



.OL 






.39 ,y> < oL.jl*il. 
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JUo dlJij <JU-I Lgjt^j J jJLcJI jiUa- j*V Jl Jj-^JI il^v- ^j 

^y-^j *-JjcJ I oljL$_* t— il i*ri ^jip JL«MJ I jlpLj iiJbit <k.t.i \j A~^o> il^« 

.jJUJ I jjlv** jS'ljl clojJ-| /»^fill j^laJ 
fl Ij-lf J-sijf j-» Sjri-J-I JjjJ? ^P ^jlnT.11 jf ^^Ip £jjJ-l CjLjkJl o-*j4 - 1 

> < ■ ■>■. "': jJl oL.^Ldl jl_»: Ij .i^JLjcJl a_JLjJI ^ y> JLcdl «w»f -2 

L-jOll C-^Jl C^-^f Lclj ,l^Jli JL^ J A_j>\£ oj^j ^jJLil v l=£JI 
«oL.jl*llj iiLSiJ Ij HjxaM Sxbcdl jaUoil ^ Ul^-I j ip^Jaii jljilj Sj^iLl 

*^wt c^^jjdu ^jbU v-JL-^b e* 1 ^ 1 p^ J &^ tij^}\ J-*^. -3 

(ii p- 1 *^ £-« L-f O^Hp" OjJUi 4_U£l.j iiuljL. olJb-j i^-ljjJl ii^ll 

J_5^ oL.jIxil ^U^lj ^JIJJI .U_iJ| j_,J, ^ oL.^Ldl J ..-£ 

^J L*yly v-^Jl oUkll ^ *p^ J| jJLdl _pU, ^ ^ 
i_lUl <-^ i^ij=ll ol_*iiL| ^juL-j i^llall ojifc^ ^ujij j^ji ^ ^5^ 
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:Ji UJ oUkdl ol* (1) Schmid ^ Ji, « j^Ullj 

.iyljdl i^Jlj ^alll oU^I J* JjLMj flJbii-l J^ S^ali Sjbl - 
jj*JI ^ ^ JlSj jsi^li j j^jj Vj ju ^ j^ - 

.a£j iiLJl oUkdl JjJ- IAS ijlj^i - 

j-j>*JI (J _U J.. ^a . -l l ^ tj^-ij jS>JU i^L-Vl oLUaiil ?^s<iy j^Tj 

■f^^- _^il olplij L r ptAil5' r-l^jNl (ji'L^'j tUij-siJl {j£- Ijuu OjSo of _ 
1 a„ ./a.".:.< jj njyLLt> jf JL_?-lj (JjUp ,j— « b££i <LjjJiil iJUjIS lil Jj jl ,jjUaJI 



(l) Schmcid, W, Media Center Management, 1980. 

.231 ^ <,ji_ptJI iJji j *J|JUjNI (j-jl-iil oU£i JaJtidl .i-JUS .jj^L. (2) 
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,3u&\S1\ 3L>Utlj ulwLUI t^iJll «U3£ 

dJUi oV \-*j*x>- J L>jux^ ,j£c V iJU *»L»* Ji AA 1 £}=4j *^* *=*** 
iJij-j i_«.jjdl *->»>j ijt-^l\j ilj-il r^-?^- J^* ^Ij^l o* :ap t^* ^-^ 
<>-f^U s^jljdl Sj-iJIj i-jslll oUlS^I J} UU>yi , Lj-JL«j UtL-ifc 

jLLC jtj i^-bdl jiL-^1 IjSyi jj£J J-voVl ^ U -wu ^^Jll OjSvp Ol J-siijj 

:JUI _p<JI ^jLp j^j-JJ Bjiljdi.1 otUJlI * — ajjj 

i_ol^iJl olj^— ^lillj M-lj-liJ L .*\A\ O^jlUlj JlpLillj h>-JLa\.\ i-ijij'lj 

aLl_e)|lj til^-J^/l j\ U\J,\ iik^ l^lp jlky jS\J.\ j ,j>L»^ *^~- -<-■ 
li}l>- ^« jXc cls^ iiuwuj iJUail is\I {y> iu»y 0j5o of \^tk>_j '^jaJ I 
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. "■ of jj — £* U5 « jl-l ... JiJL>ti!lj i_jLuoJ|j ij^jiJlj J-^^JI oLI^p 

4j4— II ai_* 0j-£> of v-£* «*jL»s«» jf (»— *J lii *^^ ii^' •jf^'j *^\j 

.h\jii\ ipli j^j ^jill aIjLp^/I ol£* j-* i^y 

oU^JLJI jf Oi— >^ 1 jf J-s*5bU (-l^- iiJbiil ikiJ^lj oUU^-!5U ipla -_* 
a_pUJI *Jb^L-J of u — £*> 'l^j^J jSjM «AaJL/»f iJp Ji. jS^ll J iiJL>J.I 
.dUJLS' oljJUJlj oIj-^UmUj jjjJUiU-il t-ojJLJ ^y'V 

j- i .~. ySji. y^S*j L.U Uy>- iiJb^JLI oU*llj Sji>3lj v&Vl jCju 
LLl— Liku >.. ?»" Ji AS!Akl oUkdl j- U^ ^c l$^*f Ji' Nj .^JLcJl 
^ f_pU o^. J olj-Ul ^ ip^^r Sj^lj otfVl jfcc of L-jft, -UjjiJ 

:aJUI .UiJl J oIj^JlI ai* ija^Sj -*iLbj *bf 

ihllj Ja^JI «y - f 

. 41. ii^ikll- iLt^Jl *taf (jlp jjlij ,JL*p -l_» 

xjjiJI ij4Jlj oV^ilj jb^j ^« ~->- 

.a^^ ^>ij jfjuNij j^irjiUj o r - -* 

.iLkjJl «j (jiJuii-ll £• ^-l^J oU^-fj *Jl5Lif j fjz* - j 
Aih»JLI ,-ij>JI J jSjll iljjJ iJbJl ^^ o* ^K " 3 

J_5Jj .dJ^Ul jf OA-ll jf c-ijL-l j* ^ $ 0^ ^' ^ U * 
^UVl 4^-J» of ^-^ tfj-»tf J^ ^ J*** cM ^J « 43 M-j ^"^-^ £> 



.428 ^ .pLdl WjJyfij JL^^t JJL-j >^ c^J «^* (1) 
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* 

.i-PjvaJlj £.»«.. Jl jI^_JU tiAJf .oVjLkJlj jL*Uiil .iiksJ.1 --iy^l ±$aj»\ 
.LkjjPj ^LWVlj s^-iCJl A=r^lj oMitj i_i>^iJJ o>L»b- (^jl^AiJ r-ljif 

iljJtl aIji^l^,^ L^p6\ l}i-^l\ iilS" Jl iiLiVL. IJLa . Ajij^j ^jii\ «ljiU 

i_»*JLiII otji^ilL i t <L^>UM S_^_»-Vlj j-tj-^aJI ly^sAj i a\~>A.\ ilj — LV ^j* 

(1) 

j^_*Vl i_JLkil oL^Uilj JLdl jiUw ^ _^| oUj-jf jU*l i j^x 

of l j£s j)\ oL.jJUilj JL«dl _pLa« rt-~S - Jj i-ujJu jS"jil a^>j j5lc ^ ^iJlj- 

.APjJail j^P _pLaJJj it^il -i_j 
:JI |»— i3 ipjJail j^L.Aa-U <L«JL 
.a^Jp jl oil tiJliJ <i«lp cJl£ t|j^» oL^SJlj »_j^JI *s>y>£- — \ 

I-t-^jj ^>-ljll ipj-»jt "_>• 



.2000 «j£ill 
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LJL. 



■ .JJUbLl ^j i^Li^l ^i\j ak^Jl iJaVl - 

.U^Pjr ijy*JI L_-x£J|j SJUa^-^l l^J^Jl - 

-ij^lj oL^Usillj olj^-lJIj jijLiJIj oL-ljjJlj ^.j_>J| - 

.jM ... ^lyJlj 

o!A^_— Xj ij^wall /»!iLjVlj j_jJLjill iLjJSL^ Sjj-oJI iyta-JI il^il - 

: 4.oJL,a.'l i^IjJlvsuI ~<— ' 

i_ih^l\ UlSLil oL-jLJ.1 ol^wij oULJl Aplyj ._<j~.U-l oL^y, -^>- 

J_. .oL^ll pU-V j^JLJUi aU_^1 Jt* j-^iJ, V U*U filJLpI *M>a jbu of 
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oL^ll r> ip J o, .wiCA fJLd ! jiU^ jjlj, J J**j of jAiy 

SjjLiJlj Oi— JL-JLIj *JLk5l ^ J*JI J v^lj .^^u^iM iU*s-tfl Jl *&J>% 
^JUI .jJUL-JI sJlJ v— Jt. L»t .oj^j -bU^. ^ JUiJI JL^/I ^ 
,L<J Oyj^'j ^r^ 1 ^J ^J-^ 1 p^^-J -*j'UaL^j ^Lri.j jS^II p^«- ojyLi 
JJl— ^llj oU£il j Lr0 U^I J f le jiJUi J! £b£ «Jli jf^ll ^ oK U^j 

l^JLj^-j %\ UjJ r - -i j/J iJl>. Jl gfc4 AiLJI oUJaiil J5 Of Liy^ li] 
cAjl-Uj oUiiilj j^Udlj «>^Vlj liAJ^Ij Jlj-of Jl ^L^^Li L\S 
J_»*j i_ik£ i|j_« ^ <uJkj L«j S}#>-Vl J*^" ^ ftiUJ^ i£r~" _pl5oMj 

jJy 01 i-^-jJiil l5 Jl* t^£ IJlij tiolj^l ^ U.^ i*}>. t-iia^i i*)^Ul AjL-oJI 

pliJjl v_— -j Lyu* V'j^' °^* *bji of ^Ap (j^j^ <jfj <_}Sj^Jl5 iiL£Jl AJI3J.I 

<_fljLk_jJlj i_ilX_*\(l »yj> J *JJ jf i~^ *i>cJl jsUu jSj^ -Ja:7 iJL-P- 

oIjlj-jJI jf /»l—jftll ^ fiJLP jSjil j^-jij of i^-j 4jL^jJ t-\jj jj> \$LjJ- iljil 
i-JLpj 4i-iif ^.L^j J_S"JLI j^-io iJyLi" ^jLii^l i^ iJL* o^j" of diJi5 

'.^ Jjdl jiUa- jSl^l ^.JjJl Oljj-JM jf »LJVl Uf "i^^ki 



.430 ^ lr U)l L^j^jj JUuMI JiL-j .OLU ty 5Lk. ^j ( l) 
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i_ib^ll ^Ldl >>La. jL^-N j^Uilj oULJl ^ p_ _sJ| 11* j 
J_J jiL^il (--^j ^jU-l ^ jt <^li| olj-^Vl ^ ^ jS^jU l*^ijJj 
•J*-^ 1 u^-v f^ ^J ^ «~— LIl i-~^ *U-i *—*« iJL*J L^SljJi 

x*j5Ul Sj^lj aljll jl^N JL-HI j^.Uilj oULJl ^j - f 
ipj^^il LA-JI ,JIp *Ll» i.jiy.1 5>^yij JsL.jJIj il^il jL^ij (j^o -i_j 

i^ A.>>u.Jj i£^a \U% JM>- ^ o^Jail-l aJljj ^jll (*>Sjj 
. j Ji ./? 1 1 "ja a jJjL..« *l ,Jj I — 1 

.tfj^l jSljllj oUSai ^ JsLJl - 3 
oLJLkdl ( j_« Lft^ii-j 5_^_>-Vlj i-ta^1j jibail ^p iJlS' (jjU-j^jf *jJLi» ~~ a 

.(£^•1 jiU<ij it j! cjLiljp^JLJI 
.L^xJL; iljLsij (JjaLJIj iJJaJl oU-IJ^ilj oUl> i-lji -_a 
( _ 5 _JLp l^jujjij UuJbU oUUiNi *jI^5j ijjL^NIj v^^l olj-iJI jlx^l -j 



.2000 cpLLo jb : jU* 
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Sj«i ^_jJ 0^' olj .j^U J^j jl^^xJI JU jj fU JCij j^JaJI L^-jJjiSJ 
^^iUI -^Mj olbai uil^l ^ J^Udl ^ J&J ^1 l-i* J V^ 

oU-ljjj Oj_£j ijsz*/}*j f^Ayj jiJ^J *zAj*zjj <— «5>wj ^AjjjZj i - r -^ (j* 
l j_£x ■<: h ,;..;tj 4_;Ujl^ ^y j^sCI I ^ji: J jS^ll r-Lsi of J^iJ I <j£sj (iiii^J.1 

IJlJj t i_AJb>J.| ojj./gl ( _i.,Ua7j Ij "L-^fil I CjLJLw* (J As\£ (_JJU) ^JLp JUi*J cjf 
,>-• JL>- (^f J <iaJu i_^£J I i_i_>Uajj 4— <_^i ( _ S _U 4_JLuJ I _f_s<aiaJ ^f ^J± 

t£j-j3 />LlaJ J-«jj <i_a i :. < gi L l (^^bj» »Uii jij iijiljlii jiL^l! .*^" ■ aj ■/»" ~i_j 
-Jbtl lis, j ._tf,:.,/i-;Jl ijif ._^J| ^ ^yL-JI 

: (yj jiLail IIA iii^tii ^jLjiJ I aUpJ -_>■ 



.1999 «Uv > : jU^ -. ^^d|_, i^^l ^f . oUp .yk^. ^ : Jul (1> 
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^yMj-^jU i_ih»»II ^jl^-iJI ^IJbtL-1 oLJ JU Oy^ilj UJaJl ^ojJb- ~_* 

^jl^iJi ^Ijj^-I ji^ i^>U-j (iijilail ol.^JL*il f-U-JL-^ i^Uj iiJbJ.I 

fj—Zij «i*-=ll ^j-jj-^jI i— JL-ij A~-.ljjJl £*ldl <»-«j jS'jil oLjiisj oUj^j* 
oLili-iJlj ^'Ij-iJIj jj-aJIj CjUljJIj ^-iUJlj oL- £1 r-&L> **Jdl II* 
J-«j«j c>-f; of « ... i ll t j-5^Cj «!*_£* j 4Jj-aJI c/>Ls*_~dlj /»}li^lj Lsl^-lj 

., ...all OjLx^j Ol i— Jjj "J'jj^^ J' *s-*— J-xiJ ' *iji>A*l ^y (V j^Uail e-i-» /w« f**»J 

.^L^JUxJI *UL»jJI ^Js- ,j^jjA.\j £%Q>-jk\j OyJUil >u» Jl£l IJi* (J 

r-L^N £-«3MJI iJjVl jf *UU aijJil j-iy « — -Jiil IJL* oUy^ ^j 
L^_^kj| jl tlj-iJI (J-j^ (j- p *lj— ■■ » *— ill J OiJL»L«JJ jl aJLUJ «.1_j— i JJL-^Jl 
(t -> »■■/*" M J— * (j (t— * *L 5 ^i1 1 Sji_iUj ojj .til (t-i^Jj <iiJL>ill jv^jb^Li*-^ Liij 

L$_Ji^ L-i* <L*udJ JsL->Jlj 3jlj_Ll ^U * — iJl JAiL£ of ^j <^>lj 

iSliLuiaJlj 3J^>.VI SJL>.jji (*iu2 iLiulj 

^gJlj j-Sj-JU 4-^j^Ul oj^>-%. i^»Li-| oLL^I^ll ^j -~~iJl II* Jj^ 

^jfij-c- oj^-^ i-jj.^:ll iljil »>^>-fj O^Ut-iL? v»-»-Jl il^il «>f>-' j J-*^ 
Ujii-j ^jJuiJlj jjjjikJlS' iij-^JIj vi^^Jl il^ll •jfr'j oLiLLJIj jol^iJl 
L*Jiiii'j Sj4-=rVl oJLA i-»_pUl i-JLsJl J-«ju lilJAS |»— -SJl f^jj ««j*>-Vl ,y 
l$-±*>„ ^j j L*jb o>_ScJ Oi-JW-lj iikll JJ ^ l^Us^-l JJ is^U-j 
!^j>-VI oJuh SjLpI oLLp ^J* lLUJi5 pJiJI Li* uiytuj .JjiisJIj J**U 

1 _ hl; Jl: iJjj— j, *Jl IJL* J-o^JJ i-Jj-i-^U jf A-lkli jf u>J.«-«ll (•Ij- 

l^yu- N UJL,. 4Ju>. S>^VI °i-* ^ J^UJI aJ-J J* uyJ*llj UUI 

v ^l J JK]| .iHJ 
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>(j£>tl 2LJSU) j jUatl 5 Lu&4 lU^Li. 

JbjjiJi oULp ,y ^L^^/l Jbu U£A1 jiUil *i* J^"j .jSjll J*b Lft^Jl 
o- 1 '^ 1 <JJ ^A^' l^ ^ "^ r^ - *^' f-* i ' J '^ *-V* a ^ , J *-of*Nj 

iLi>-j „ >lk:7 iJL*P ^^JU jS^ll <s£* jji <~£yi Nj (iilxsUl ,y>j^\ J^j 
i_jLjLdlj ijj^ll oLujLl ^ JbJbJI »jJL£j. p£ Jj iliix>A\ jiLail ilL^j 

JLdl ^U vrjULlj UstUll Sjl^l oUa^ -1 

.iiJbUl iiLSj^lj i-Jt^l oLaiM -2 

.Uj^ jl *j^il ijj^ j\ cjl:Mfr)ll o-^J J5U- ^y> t\j~> ijj^pVl luLjuLI -3 

oLt-j-siJji i-Jlji^JLJI rt_SljiJl ^Ijl_p-| Jio iiJbill iil^jJLJl oL»J-i-| -4 

.(jyJLuil 4*tfl>j /jjj. al t ,^a LI L^CJlSjj t_*XXll 
1$_jUl>-j i-f^m jil_-A» x_* J-«L*dl Lff JLo t^L-JUilj i_JJaJ| i^-jjJj i«Jb^ -5 

.iiixAll 

4 — s^Uj oIjjIaII olSL-ij ^JiJj J_*ly J ii*_*Jlj JUaJNI oLflJL^ -6 

■CJJ^I 
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jUaiJl jjLua4 jS^o Ciloaj 





* , /nil Cilx-ajll 






<— 
<— 
<— 

<— 


<■ -ujII iJjI—u^ S.i^j 




.'yl viw-JI ! j <jl_LhAJI ft.* **-J 




£ — ijlj3jl »J-*J 




Jt'u.ill aIlJI aj-aj 




i^n ^ (JSL^jJI S 1 i^j 




uJiJ^'j Ji- 1 '^' SJ-^J 



L^L-Vl ola-^jll 




— > 






<*jiAii\j At* ftiull (JjLm^]) ft^a^j 




»jl j'i/Ij .Lukatlll ija.j 






iiLtjJollj i^ujfill S.13.J 




yjjjiJlj j^ukJI i-la.J 


^ 




t&jJLM JiLujll SJayj 


— > 




4j^iajJI Jjluipl Aja^ 






^ 







iAsi IJ o^_ otj .^JLcJl ^Uu. >lj- J J~JI «i ^^ '°-^ U ^ ^ otj 
ij-i jl^j .u^a^lj i-JOJI ^ J^JI J i^Jl v^Jl **d, u«-lj £^ 

Sj^ill v-jJdl £*UL U>j U>U IU*. o>& of U* .-£> •^ , J c*^ 1 

.NUij L>»iAj 0j5vj ( _ s 53 S-aJjcJ I 



-406 



a-Ja/Jj *+£ f^ uyJUlL is*l>- *^4* **z£j> _^_fll *j^« p^ <JI <>^?J 

.ilbjiil ^l^bU A-fr^J <~£»ll c~L^j ^1 >»U<ail 

^jjJIj Lj-jjJxJI ^"IjfJl J—*iJJ ^'j-^b JaJas^J «— *-*JI 'j— * fj^jj 

jj-^jJlilj 4 .Lkfl ala_pfj L^wi >SjW tijS' iJU- j Ijjjj** *— JiJI li» j^*jj 

Ai£ ^ iJl^-l oJ-* jj ■ <iUJL>-j 4jI*ja# ^ SaLix—Nlj *— iJl (»lJbw*l iuLS 

Ja_Ja>dl LL>-j iJJU i_JUpj (£/H olJL>-j i*j**<aJI jSl^ll (W*j jl ,j£Cj — 
eJL>j i (j^Pj-iJl) Ji^JJ rtJUJI «JU>-j «jj-J/»Ulj j— jiljJl SJU*-j «jli)llj 

tfjij-i-jJjiJl j-j j . tf J I oJLj>-j [j_jj^aZl|j w r. m,: I | LU»-J < CjI_ -iljJUlj /t^f-dXJ I 
X\£\ iijJI JjLij »^>-JJ fijj^! iJla-J Ji* Cj|jb-jJl /j* Wji-^ 

i2U»»{jJl 2bil£tflj< (»j>ill) iLuL« 

pJ—Jl p-jiill ^ JL^L^- ^Jl o^Uddl LJ j_ily=J o^l iJudl JU> 
i*ViJI oLiililj cOUjIIj «UJb^il J_^l ^iljl ^IJLjJl :l^> <j*iJllj 

<iA\ *Uipf ^ ^Ijil oJL* oL-Jbi ^^ OjOjiL- j j*Ul aljiVlj Ojl-LJl 
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ySjA oIJ-j>-j X->jJ- J^ ^Ld| _pLa» jS\j£ u^H^ *ljT ^^J^ JlSj 

. Sjb^loJL>-j -l 

(ij — atVl < ...UtM il^ilj ttt^lj .o^L^-dlj « oUljk-Vl) ■ 

^jL^JI) S_^JLdl s_^_>-Vlj . (jM ... -kJl>lj <oL ilj <oL^Jl) 

.(£1 .. ^1 ^yiyJI jl^-j < ^Jl^l ^y^ jLf>-j c ,£jl>JI 
toljj-^ilj (OlisaJdlj < oL»L»jtlj ( i_JL»J-l Jju L*Jl*xJ| M^il rkj\ i^>-j ~3 

(A— -j^jLII) oUIj^-J j^sa'Jj : -L«JL>cJl ilj^JJ ( _jiJI rt-Ji-'-'JIj aUp^ll 5jl=^j -4 

.(jM ... LiljPjJlJlj n_fl>:.tf.jlj 

<(J5 _U-ljdl OLt^l : i-J^I ik .v. VI ^ o.^.'j : ^j.fr ...11 lhL*x>- «jl>-j -5 

JjljdJ il^il iljipl Ulp-j -7 
.cJjuNl i5w ij < ^jaJjcjI i_jj— iU-I SJj-j — 8 

.OljC^II SJb-j -9 
.iLttJLaJl o_)4>-Hl AJuUilj iLsAJI SJb-j -10 

jaUa* j-Slj- _ r flii' < iAJb^ll .j-jUl J jJbcJI jaLa* j*ly Jl iiUNb 



.394 ,y> <JjL- jJu*^ .JLo-st <iiJ-l (l) 
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cfjfiflj ly^r% JiL-jJlj iljll «ISJ j^ ([* ^oj.-,,.^ j$^| IJub ^a* 
j-^JaJj jIj_*I jf pI^Lj ^^ij <i^Ul J ^Vl jJLcJI jiUu jS\j* It^kJ. jJl 
ji—LcJI _pl_*a>i j-Slyi iJl£J a_L*j-o i^jy bLJ Jjjj <j JJj jii\ JjL-^JIj iljil 

j-Sl^l *s>4y j^-Jl A .^. It- llj *_-<JLcJI oMSLiil J-P- j *Lp A^*5 (OJtfj 

.J^UI jSljl o£U| JiL-^Jlj al^l ^Ijjfj iJ|jJLo.bJl JaJaiLl ^jUy i^p^l 
4JLUI oL-IjaJIj g-lj^Jlj I^-Uj^-j L^I^j jJI^I gUi p^iJ ^Ull ^j 
oUjj_ai j s ^s . j dLli* r j_w, j^UI J i^ill j_si^| o!>K^ JJ- 
^h^-j .LJ^ J f+^u l_^ .jfljll ^ iUljdl i,b>lj ^LoJjdl ikjLiVlj 

j-Jjllj oL^ail j_s|^ ^ JUaii iiU5 J^JI J ajUjJw. ^^^b-j 

< oL^ull j jO^xIl _pUJ IA*}\ ^|^J| b..^ ^.jJi Sj |jj J ^y | 

iljlL, <_^UL| u,^| cpLilj oUI^I jJ^-j i,^ , i>U-| ^^ ot.y.Jdl 
*ibUl olUJ i^Ull Sj^lj ,1^1 jL^V jJA\ £j,jj .i^JLdl S^lj 
f J-p <Jb- J oL^jll ^|^ j ^lj JsL-^l iL^j .oLy.jdl ^Ijl. J 
J iA~c— 5U Ojj^AJI i^WJl ^IjJlI ^LjIj JaJL^j , l^jj oUliCVl yy 
^I^JI l^jj ^.yj (L £LIU L.J5UI o^L^Jl ^^^jj oL^jdl ^Ijl, 

ik-,1* ;^LJ| g^i^i ^j cLj1j , i^juj, 5 ^_^ Vlj a|ji| j.^ 
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jJ^Ldl >Sly>j ^-jlJ-II yS\y, ( j i _j L. JL^jI iLiUS j-SIJtl «!* -j^ 

a-JU^. ^ US s^-Vlj >sUll iL^j j.ljb^-1 oVbf J OyJUU A^f, ^ 
^Jl g-I^JIj o^jU^I .Lis Jp uil^lj A|»5UI JU> J^Jlj i^|l 
V-MI oLiU-l i_^j iL-Lsii f jJL- U*S <vJLdl jUJLI jSU. U>-^ 
iJL^j fU^^-l ( _ ? _U o^U^Vlj OuJ*ll ViJ^. iiL ^ 11 «*i>*=JI ^-IjrJlj 
4^-jJ Ji-Ji* m-jaII J pJLdl jjU* jS^ l^kc jj| LwLdl Sj^-Vlj aljll 
.iiil j-jlAll uy. LlaLij ij*-LcII .^LjIIj S>>-Vlj aUJU ikiiVlj oli^Ul 

jP*J L-SU- j_ju j-jIjJLI J jJLdl jiL^. jSU. i^,^^ J^Ji ji 
fhsii-l oLi k\J «5jjkdl pJLJI ^ oU^JUllj oU£U ^JLi .iik^ll ^JUll 
L*S .^jJbjU JLfcl pLcJI j*,, ^^^Ul^ ^s J**JI J HpU* slate Vj ^.U-l 

.^jijji fi*ji jju. »jui «^ ^jiuij <i-u j^ ami «uvi jjuj j ^uj 

rt— UJI ^j-^yj *— L*=M 05-1 J*l_iJl «^j *Jls iy^JLiu Slits' <*|jb*i*il jl^ L.( 

oUiVl LAyy N iwis^-Sj iJLi^J AyU- oljj-4 JUdl JLT ii^»- oj-*^. Sjj^a, 

J oLbii— Ij « r «_ > — U-l jUol Jl oil ^Jl l-jL -VI ,>. JbJbJl illiAj 

iji* oL^llj JLdl jiUa- jS\y 

^j-a tw»I JLii ii^iliil jt Sjj.?.:ll oLajLtll ***£ j JbljJlj jyJ.1 jUtiiVl _ 1 
r-Lii^ll l jS ***£ ol rtJLcJI jaUa* jSjji jt iL-jJL* i-i5U ^f ( _ s Lp i_..<l.^.I I 
rt-SJl IJlj* A ::?! ^^Ip Sjjli j\p ijULiJl iw-.jjdl oL^sil jf US' i { £jSJ>}\ 

.432-431 ^ ^Jjdl L>-jJySJj JUTW JlL-j .oLU ^^Ik^. ^j (l) 
-410- 



Jl i*U-l ju« jJLi oUjUl Jl i^jU-l a_*J» OjwJ i^Hll pLdl J -2 

^j-o _^-~p1 -tfjL-Ji JLii ot_»jLcjLJ JL-=-jJl jJL-sdli ^j-lail i_Al£JI Jbu 1 -3 

oj_Sj jlJ ^Jlj cjl—ljjdlj t^jprJlj oLjjJlI15 (jj^VI k^Ljldl jjUa» 
.CD.Rom jjJJl ^lyl J jf UbJI oLjJUil *1^ j iyl^i. 

L*p f'j—'l J^-^.' L^xjUj ,,-Iki.I I jjLa- j£ly (j Vs^jj^ JU^-bU y.y^ - 4 

*.>.:&! il^il ,y> ii-j*Jlj ojU-^15' LJi}\ *LtxII jiLa* J^lj^ CjL>JL>- jjjJtJ - 5 

*iAJiy.jJUI jIopIj ijUrl iU^I 

^ .t i . : ...oil liLJiSj c-_Ldl j)[*oj» £y> LS ^oi^>i\ JL$JL|j cJjJl j^y -7 
f* — *T ^j-j «— 1j£J I jil— A* j-5/» JU«i :p^-»JUl<JJ iJ ly J 4>«JL«j r-\jj *jJij _ 1 

*_iJI j^jy iJ!£L*- ^ liUij (( *JL«xJI ii*e- j_i£ ^ Jl*Lj ^1 Jl^IjjJI 
jj-» tjvoJx^JL] i-^^- <uoJLiu 7y\y *jJ-4j *~> LsJulpj nil) j ( A*- jlpLmJ jJ I 

0j*->- l j_» 7"ljrJl eJ-A 4_oJuJ 11 jJjcJI (^ JLd.1 JL*L-j 4JlS jSyW cfoU- 
«J_A jl L^ (»_JjcJ I J-J^J 4-JU* ijA* ((«JL«1« J_£ «ji t_....l'."7 ^LaJjo 
SjU] £_• jail jt ^L; yu-ia Of JJJ j-Lo of cy. jJUdl J^ ^.IjJI 

j>j_L ti. . -4 j^-Lcg-U *->t>-lj i-jjuu />JlJj L^jf Ui' ijljuj^b ojji^-j -ubLol 

L-.-s.>.>-J rt__Ui*JJ /^J-- rt ;;2 . 'i J — *AI jj-">UJ *JLci! AjtsAjjt Jju uJ^j^jU-I 
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4_J 



4_*&. 



oli oj-SJ of ^ <4^_, at v-_^t i-JL-dt gjjpll jL^t J oyJUil 
^ £-"U jf '^t** oLpj-^. oli ^.^ jSjll pii uf ^ JULj 

jj^i olijf JiJl cJJi^ iJ^yJull jf wLdl ^.UlbU Slaf .^-J^-l' j^. -2 
J— «j«j tSJJlj (^j^jilj _>j_~s<iJlj JaLiJI jk_-.^tl JUS kjj^U-t j^m -3 

t j_Sjil ^ jjJLjiJlIj jjj^JM mp <JUt>^ jSjlL Juju iiUdl -LJUa^lj 

i ,- j-J- »UaJ yjj iJU- j 4,/7,./J->clLI 4~x5sll oLLjJI j v_Jj— U-l *|JL*£~.I -5 
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fLiJI ^1* pxxe\ — jj ySj>\ J O^L^I J* M^3 ^**jJl Jj*y p- 1 ^ 1 

.4^-j J»*t J* tfyt-W OL^-I^li 
.»_jfc>wiJlj oLjjjdJ fUaJj ojLuli iljil JbJLjcJ Alijj 

r^jAJLcJ I <Jj>t*JJ L^<jJj jJ I oL«JiiM aJL* *-»! /^«j co^/iiS 1 
^Ji>r: ...< ^V ,>-&? «^-~>- Electronic Mai ^jJL&Nl -k^i <-»s*- ~ f 

i-«JLiLl xL* J}L^ ^j Discussion Group ,jL £:,! I oUjj»j£ I«jl>- -i_j 
U-i JLiUJ jl <L*i* Libai iLiJLo jj^JLtdl ^ ^j-*^- jf ,JUi«JJ l j5Lc 

.o^Uilj *ljifl y^ ^SLc US c»4V. 

.oLjJjk SjLplii - ^LsSCll ^jlgjL ixilsVl *LJVl Jajjj 
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. 199 "jlj^Jl :iU* -.a^oJLcJI jaLail £\y> .Jkllj v.j^ 1 «j\jj -t!»j^l 
.(SjjJ^. jrJ> iijj ) 1990 .jSjU .^i^l -.J^xil 

■BJJ.V. a _^P <SjJ 199 (*-Lnj 

tS^.JLJI j-£>ii fJL-S il^ .JLcJI jLsi* yS\j* ijh\j <Lx\ .iJjU <c~SjUI 
.1987 «,j-jL» 26-21 -.i^j^JI Ji*JL»il vkJL-^Lc- «jLJI 
:c-j^£JI — ,a_jj>jcJI oLuJl sjbjj (%-LcJl jjUci« £\y .y-L .^.» ',_$-»?* ^4J-I 

.1982 , £>UJ| i^. 

.1986 A*i^l iojJl jb :oUp --a^jJI 
jb :jl_** -. J - j -kJIj i-^lkJI yi_i .. ,l«:l| LjfjJySi .^j.^ jL-»5t <aJLJ-I 

.1998 <ijyA\ 
.1980 <( aaJl jb :c^l -.2 J, -jjijUlj Ls^yL&Jl .^^ .^^Jl 

-.i-^jOllj 4_jjj>)I Ol ; - ..fcJl j^Lsjj. J^ljj ji^JaJ .£U> *~>-jJl JLp « ill JLP 

.42-26 ^ -.(1984 j^* ) 14 ^,7 ^ -.^Ldl L^j^I 

^_JiL| l_^,jj j,y\2i\ -.<£y.ji\ L*jjjj 4_-jjil ijlSCll .{j*~2- tJLLlI JLp ■ 

.1986 ^.yJi 

cjL»btNl -.j-j^ptJI Jjj <_»j?ij jkJLcJI _pL^ j^ly, .Jt\a.A» ^j ioLIp - 

.78-53 ^ -. (1996 yb ) 5 £_ -.oLjLdlj oL=£ll J fcu^-l 
jb :oL»p -.*JxJl jiUa« y£\j*j v-jjdl oL£U . ^Ua* ^j < oLJU - 

.2001 «j5^JI 
^jl*« u-ij^JI *-lj^ j A-jyUl (_j-jlJdl cJls£a £»\j .Ja\>.w ^j <jLU - 
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^ -.(1994) 109 £_-Ajl») i^JI -.jlUJl Jji 4 y« J J ^1 ^Uil, 

.192-156 
( *Li*» jta :jl — »£■ -.rt-jLcJI L>-jJy5jj JLsflj^ll JjL-j . (J t\i.^aa ^j ioLi* - 

.1999 
L>-jJ^5u -.L^JjJI oL— »jllj jSl^ll ijy JpliJi v>Lji .t5X?- <Jjjli <L/iJI ~~ 
.50-43 ^ -.(1984 j^o ) 14 £.7 £. -^-LaM 

jiLa-» 3^1^ ^.P^' (3 V-J-^l if^JJ SJLjJLJ;-! »cJ>U.I .JL?-t r-*%s> <«*L~« - 

Jjj_i ij-^jjiil oLj^ll J ^ _>.u« ojJU j c «JLi iijj .JjIj f-jj^tS -JLnJl 

.1994 jj.j^f 31-30 co^l «L,^JI ^JbU 

:SJL_?- -. ( ^_ji j p^Jl ilji j iJlJlliNl (j-jljJ-l cA^£i JaJa^Jl .ij*Js>l5 tjj.A'..' "" 

.(j^-j^L. ;UL.j ) 1990 .jjjJl Jup dllil ijuAsr 

iJji jjiljJL-C |t \jCj\ jiUa-o j^'f j"-*'.V 'S-Sj^ ivlji ■0y* J> " r^* 'tij-""^' ~~ 

.1994 A*jl\ US .^.^l i*Jbr : &j>*i\ --Oo^ 

.1996 tL s;j_> jb :jl*p -.oU^Lii\j 
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